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Percentage of HHs reporting difficulties to
access social services - by neighborhood

None 74% of those who had sought support from social services
1-25% indicated that they had not experienced any difficulties in
26 -50% accessing the desired programme. Amongst the 26% who
B 51-75% indicated having faced challenges to access services, the
B 75 - 100% most prevalent issues raised included: issues related to documenta-
tion (54%), lack of information (29%), and lack of available vacancies
[ ] No data

to meet a functionary (22%). Interestingly, issues related to transporta-
tion / distance to access a service unit did not feature in interviewee
responses despite the city’s size.
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