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Methodology 
REACH’s informal settlement profiling in NES consists of key informant (KI) interviews 
with community members who have knowledge of settlements. One to two KIs were 
sought for each of the informal settlements and collective centres verified by the NES 
Sites and Settlements Working Group (SSWG).8,9

Data collection took place between 15–24 June 2020 through remote (phone) 
interviews. In total, 165 sites were assessed in 14 sub-districts in Deir-ez-Zor, Raqqa 
and Aleppo governorates. This document highlights COVID-19 vulnerabilities such as 
susceptible groups, water, sanitation and hygiene (WASH) and health capacities and 
needs. The full data set can be found here.
Due to the KI methodology used, findings are not statistically representative and should 
only be considered as indicative of the situation. The assessment was carried out at 
the settlement level and data is relevant only for the assessed settlements and not the 
communities they are in or near.
As part of this assessment, data was also collected in Al-Hasakeh sub-district, the 
findings of which are available here. These assessments follow a previous assessment 
of informal settlements in NES in April 2020 – this set of profiles can be found here.

Background
Over the past six months, changing areas of influence and economic instability have 
shaped the context for displacement in Ar-Raqqa, Deir-ez-Zor, and Menbij. In October 
2019, increased military activity in Ar-Raqqa and Al-Hasakeh governorates led to mass 
displacement (including the closure of two camps for internally displaced persons (IDPs)) 
and a disruption of the strategic M4 highway.1 Forced recruitment by armed forces has 
also reportedly been a driver of displacement in some areas.2 
January 2020 brought the expiration of the United Nations (UN) Cross Border Resolution 
for Syria. While the resolution was extended for six months, several border crossings in 
northeast Syria (NES) lost authorisation, cutting off key routes for UN aid to come into 
NES.3 
In the six months prior to data collection, economic conditions deteriorated in NES, and 
the prices of basic goods increased markedly. This was partially due to the instability 
and decline of the Syrian Pound (SYP) against the US Dollar as well as the escalation of 
conflict in northwest Syria in early 2020.4 

At the time of data collection in mid-June, there had been five confirmed COVID-19 cases 
and one death in NES.5 At the time of writing, however, a reported spike in infections 
has led to a cumulative 204 cases and 9 deaths.6 Those living in informal settlements 
and collective centres in NES have been highlighted as a particular concern.7 For key 
findings on COVID-19, please see page 3.

Locations of Assessed Settlements

Assessment Overview

Assessed settlements: 165
Population in assessed settlements: 80,450
Settlements with population over 1,000:                                                                             
Collective centres:

25
57

Informal Site and Settlement Profiles
Ar-Raqqa, Deir-ez-Zor, Menbij, Syria
June 2020

Coverage Settlement Typology
Tents: 108
Buildings: 7
School buildings: 50

Participate in our 2020 User Survey
REACH is conducting a quick 15 question survey to receive your feedback on REACH Syria assessments and 
information products. Your inputs will enable us to improve our work and maximize the usefulness for actors 
working in the Syria response. The survey is anonymous and can be accessed until the 22nd of October 2020. 
The survey should only take 5-10 minutes to complete.
REACH thank you for your valuable feedback.

https://www.impact-repository.org/document/reach/9ad93c34/REACH_SYR_NES_Informal_settlement_profiles_dataset_June20.xlsx
https://www.reachresourcecentre.info/country/syria/theme/camp/cycle/27606/#cycle-27606
https://www.impact-repository.org/document/reach/e8d6ea9e/REACH_SYR_NES_Informal_settlement_and_COVID-19_profiles_Apr20.pdf
https://www.surveymonkey.com/r/PTSDCYZ
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  Key Findings
 WASH:  Health:

  CCCM:  Food Security:

 Education:  Livelihoods:

 Protection:

In 31% of assessed settlements in Deir-ez-Zor, KIs 
reported half or fewer residents had enough water 
to meet their daily needs (Ar-Raqqa 25%, Menbij 
11%). Reportedly, no latrines were available at 
100% of assessed settlements in Menbij (Ar-Raqqa 
6%, Deir-ez-Zor 12%).Reported % of assessed settlements 

with drinking water quality issues

In Menbij, 28% of assessed settlements had no access to 
a health facility, compared to 25% in Deir-ez-Zor and 15% 
in Ar-Raqqa. No medicine for chronic illness (either free or 
paid) was available in 28% of assessed settlements in Men-
bij and 26% in Ar-Raqqa and Deir-ez-Zor.

Reported % of assessed settlements with 
access to medicine to treat chronic illnesses

KIs reported all assessed settlements in Menbij 
had received an aid distribution in the 30 days 
prior to data collection, compared to 62% in Ar-
Raqqa and 64% in Deir-ez-Zor. The most fre-
quently reported information need in all areas was 
how to find job opportunities. 

KIs reported that residents did not have enough 
food in 74% of assessed settlements in Deir-
ez-Zor, 70% in Ar-Raqqa and 83% in Menbij. 
Food was reported as a priority need for 50% 
of settlements in Menbij, 61% in Ar-Raqqa and 
83% in Deir-ez-Zor. 

% of assessed settlements that reported 
food as a priority need

Education services were reportedly accessible for 
93% of assessed settlements in Deir-ez-Zor, but 
only 53% in Ar-Raqqa and 11% in Menbij. In June, 
education services in NES communities were only 
partially available due to COVID-19.10

Residents in 23% of assessed settlements in 
Deir-ez-Zor were reportedly without access to 
income (Ar-Raqqa 14%, Menbij 22%). Employ-
ment was reported as a priority need in 44% 
of Menbij settlements, 54% in Deir-ez-Zor and 
67% in Raqqa. 

Reported % of assessed settlements with 
access to education reported

% of assessed settlements where residents are 
using money borrowing as a livelihoods coping 
strategy

Child labour was reported in 100% of assessed 
settlements in Deir-ez-Zor, 94% in Menbij and 
80% in Raqqa. Early marriage (below the age 
of 16) was also reported in 70% of assessed 
settlements in Deir-ez-Zor (Raqqa 20%, Menbij 
33%). 

% of assessed settlements where child labour 
was reported

657+243

801+99

225+675

Ar-Raqqa

Deir-ez-Zor

Menbij

27%

75%

11%

234+666

252+648

234+666

Deir-ez-Zor

Menbij

74%

72%

Ar-Raqqa

74%

342+558

324+576

Deir-ez-Zor

Menbij

Ar-Raqqa

900

% of assessed settlements reportedly 
receiving aid distributions in the 30 days 
prior to data collection 

62%

100%

64%

63+837

423+477

801+99

93%

53%

11%

18+882

54+846

900Deir-ez-Zor

Menbij

Ar-Raqqa

Deir-ez-Zor

Menbij

Ar-Raqqa
98%

94%

100%

180+720

900

54+846Deir-ez-Zor

Menbij

Ar-Raqqa

100%

80%

94%

  Possible Informal Sites or Camps

 Shelter:

Settlement name SSWG code Sub-district Est. no. of IDPs
Western  Alslhabeya camp SS06_4687 Moezleh 5820
Al Hukumi camp SS06_4640 Moezleh 4500
Al Fteeh camp SS06_4649 Moezleh 2750
Al Wahdaa SS06_4638 Moezleh 2730
Westren Hzema SS06_4650 Moezleh 2700
Eastern Alslhabeya camp SS06_4707 Moezleh 2424
Bo Hameed 1 Lower Safira camp SS13_4787 Mhemideh 2200
Alrjm Alabed camp SS06_4693 Moezleh 2000
Al Khaiyalah camp SS06_4647 Moezleh 2000
Alsalam SS06_4688 Moezleh 2000
Bo Hameed Makbara camp SS13_4783 Mhemideh 1800
South Masakn Alshrta SS06_4685 Moezleh 1600
Hajin Informal Site SS10_4681 Hajin 1575
Alhraqat SS14_4822 Sweidik 1500

Of the 25 assessed settlements with populations 
over 1,000, 17 were in Ar-Raqqa governorate and 
8 in Deir-ez-Zor. Presence of camp management 
is not known for these locations, but the 15 largest 
are highlighted here as potential informal sites. 72

+14+7+7

Geographic distribution of potential 
informal sites by sub-district

   Moezleh 72%
Mhemideh 14%
          Hajin 7%
      Sweidik 7%

% of assessed settlements where 
shelter inadequacies were reported

27+873

9+891

900Deir-ez-Zor

Menbij

Ar-Raqqa

100%

99%

97%

Shelter inadequaciesa were reported in 97% of 
assessed settlements in Ar-Raqqa. In Deir-ez-Zor, 
shelter inadequacies were reported in 99% of as-
sessed settlements. In Menbij, 100% of locations 
experienced shelter inadequacies.

aE.g. excess heat inside dwelling, shelter unable to be 
locked, no lights outside dwelling.

351+549

153+747

Deir-ez-Zor

Menbij

Ar-Raqqa

450+450

61%

83%

50%
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  Key Findings - COVID-19 Vulnerability
The findings presented on this page highlight indicators that are relevant to assessing settlements’ vulnerability to COVID-19 and ability to seek treatment. 
Evidence on the spread of COVID-19 to date suggests that elderly populations are more vulnerable to the disease, with a significantly higher fatality rate 
among over-60s.11 Access to health facilities indicates how available medical care is in case of illness. Similarly, the availability of medicine to treat chronic 
illnesses may be indicative of medicine availability more generally and may determine whether residents with chronic health problems can access appro-
priate treatment.

Handwashing with soap has been promoted as an effective way to kill the virus and limit its spread.12 However, use of this prevention method is only possible 
where populations have access to sufficient water to meet all their needs. Physical distancing has also been widely promoted as a prevention measure;12 the 
prevalence of communal latrines and other shared facilities indicate that physical distancing may not be possible in all locations. Likewise, lack of bathing 
facilities indicates barriers to sanitation practices which could reduce the risk of infection.

Proportion  
of residents   
who are re    
ported  
ly aware of    
Covid-19

Proportion of residents 
who reported to be aware 
of COVID-19

Proportion of residents 
who reportedly consider 
COVID-19 an important 
issue

Proportion of residents 
who have reportedly 
received information on 
COVID-19 

Reported modalities in 
which information was 
received* 

Ar-Raqqa Deir-ez-Zor Menbij

Ar-Raqqa Deir-ez-Zor Menbij

Ar-Raqqa Deir-ez-Zor Menbij

Ar-Raqqa Deir-ez-Zor Menbij

55
+16+14+15

Everyone   55%
Most          16%
About half  14%
A few         15%
Nobody       0%

20
+38+28+14

Everyone    20%
Most           38%
About half   28%
A few          14%
Nobody         0%

67
+33

Everyone   67%
Most           33%
About half     0%
A few            0%
Nobody         0%30

+21+18+26+5
Everyone    30%
Most           21%
About half   18%
A few          26%
Nobody        5%

0+6
+17+72+5

Everyone     0%
Most            6%
About half  17%
A few          72%
Nobody        5%

17
+83+0+0+0

Everyone    17%
Most           83%
About half     0%
A few            0%
Nobody         0%54
+12+11+21+2

Everyone   54%
Most          12%
About half 11%
A few         21%
Nobody       2%

15
+42+27+16+0

Everyone    15%
Most            42%
About half   27%
A few           16%
Nobody          0%

67
+33+0+0+0Everyone   67%

Most          33%
About half   0%
A few          0%
Nobody       0%74+59+42+29+23

Internet

Friends/ family

NGOs

Radio

Posters/ flyers

74%

59%

42%
29%
23%

73+72+40+25+23

Internet

Friends/ family

Radio

Posters/ flyers

73%

72%

40%
25%
23%

67+44+44+39+33Internet
Friends/ family

Radio

NGOs

TV

67%

44%

44%
39%
33%Community leaders

Reported proportion of 
residents aware of social 
distancing 

Reported proportion of res-
idents engaging in social 
distancing 

Ar-Raqqa Deir-ez-Zor Menbij

Ar-Raqqa Deir-ez-Zor Menbij

23
+20+20+28+9

Everyone    23%
Most           20%
About half   20%
A few          28%
Nobody         9%

1
+5+14+65+15

Everyone     1%
Most             5%
About half   14%
A few          65%
Nobody       15%

11
+78+11+0+0

Everyone   11%
Most          78%
About half  11%
A few            0%
Nobody        0%0+27

+14+26+33

Everyone     0%
Most           27%
About half   14%
A few           26%
Nobody       33%

0+0+0+59
+41

Everyone     0%
Most            0%
About half    0%
A few          59%
Nobody      41%

0+22
+39+6+33

Everyone      0%
Most           22%
About half   39%
A few            6%
Nobody       33%

Notes on figures: % represent the percentage of assessed settlements within each governorate in which KIs reported a given behaviour or issue.
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Reported issues 
related to social 
distancing* 

Measures reportedly 
implemented by local 
authorities to protect 
against COVID-19*

Measures reportedly 
implemented by residents 
to protect themselves from 
COVID-19*

Reported types of bathing 
facilities and latrines 
residents had access 
to within the assessed 
settlements* 

Reported proportion of 
residents with access to 
handwashing facilities within 
the assessed settlements 

Reported proportion of 
residents with access to 
soap within the assessed 
settlements 

Ar-Raqqa Deir-ez-Zor Menbij

Ar-Raqqa Deir-ez-Zor Menbij

Ar-Raqqa Deir-ez-Zor Menbij

Ar-Raqqa Deir-ez-Zor Menbij

Ar-Raqqa Deir-ez-Zor Menbij

Ar-Raqqa Deir-ez-Zor Menbij

  Key Findings - COVID-19 Vulnerability

Living conditions do 
not allow it 91%

91+0+18People unsure of 
why to 
social distance

18%

Living conditions do 
not allow 90%

91+0+18People unsure of 
why to 
social distance

51%

Living conditions do 
not allow 94%

91+0+0
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+3+9+17+65

Everyone    6%
Most           3%
About half   9%
A few        17%
Nobody      65%

4
+46+17+11+22

Everyone    4%
Most          46%
About half  17%
A few         11%
Nobody      22%

54
+17+14+15

Everyone   55%
Most          17%
About half 14%
A few         15%
Nobody       0%26

+27+21+18+2+6

Everyone    26%
Most           27%
About half  21%
A few         18%
Nobody       2%
Not sure      6%

31
+56+2+10+1

Everyone   31%
Most          56%
About half   2%
A few         10%
Nobody       1%

100

Everyone    0%
Most           0%
About half   0%
A few          0%
Nobody    100%

Reported issues with 
soap for residents within 
assessed settlements* 

83+15+9+8Expensive
None

Quality

No markets

83%

15%

9%

8%

68+31+22Expensive
None

Quality

Ar-Raqqa Deir-ez-Zor Menbij

68%

31%

22%

67+33Expensive

No markets

67%

33%

*Questions where KIs had multiple answer options (total may be >100%).
Due to rounding, percentages may not always add up to 100%.

96%
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Ar-Raqqa

Menbij

Aleppo

IRAQ

Ar-Raqqa Al-Hasakeh

Homs

Deir-ez-Zor

TURKEYAleppo

Ar-Raqqa

Homs

  Area Overviews

  Ar-Raqqa | Area Overview

  Deir-ez-Zor | Area Overview

  Menbij | Area Overview

Assessed settlements: 66     
Estimated population in assessed settlements: 55,473

Assessed settlements: 83            
Estimated population in assessed settlements: 22,746

Assessed settlements: 18             
Estimated population in assessed settlements: 2,231

























In 65% of assessed settlements, 
it was reported that nobody had 
access to handwashing facilities.

In 91% of assessed 
settlements, living conditions 
did not allow for social 
distancing. 

In assessed settlements, people 
over 60 years old were estimated 
to comprise 12% of the population 
of the population.

In 15% of assessed settlements, there 
was no access to health facilities. 

In 22% of assessed settlements, 
nobody had access to 
handwashing facilities.

In 90% of assessed 
settlements, living conditions 
did not allow for social 
distancing. 

In assessed settlements, people 
over 60 years old were estimated 
to comprise 10% of the population 
of the population.

In 25% of assessed settlements, there 
was no access to health facilities. 

In 100% of assessed 
settlements, nobody had access to 
handwashing facilities.

In 94% of assessed 
settlements, living conditions 
did not allow for social 
distancing. 

In assessed settlements, people 
over 60 years old were estimated 
to comprise 11% of the population.

In 28% of assessed settlements, there 
was no access to health facilities. 

Menbij Profiles pp. 7-15

Ar-Raqqa Profiles pp. 16-48

Deir-ez-Zor Profiles pp. 49-89
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   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Education for children; food; medical care
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Some groups don't have access to a market 

offering soap)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of electricity; lack of lighting
•	 Shelter needs: New tents; additional tents; wire
•	 Household needs: Bedding items (sheets, pillows); cooking utensils; soap

   Food/ 
   Livelihoods

•	 Main food source: Food distributions
•	 Access to food market(s): Yes
•	 Access to income: No (Gifts/in-kind assistance from household/friends; governmental aid; humanitarian 

aid)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Amreya SSWG code: SS15_4808 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: No measures
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 211
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Education for children; food; medical care
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Some groups don't have access to a market 

offering soap)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of electricity; lack of lighting
•	 Shelter needs: New tents; wire
•	 Household needs: Mattresses/sleeping mats; cooking utensils; soap

   Food/ 
   Livelihoods

•	 Main food source: Food distributions
•	 Access to food market(s): Yes
•	 Access to income: No (Gifts/in-kind assistance from household/friends; governmental aid; humanitarian 

aid)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Small Aousjli SSWG code: SS15_4802 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; avoid touching face
Local authority protection measures: No measures
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 268
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mreimin Simaan, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Education for children; food; medical care
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Some groups don't have access to a market 

offering soap)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of electricity; lack of lighting
•	 Shelter needs: New tents; additional tents; wire
•	 Household needs: Mattresses/sleeping mats; cooking utensils; soap

   Food/ 
   Livelihoods

•	 Main food source: Food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes (Gifts/in-kind assistance from household/friends; governmental aid; humanitarian 

aid)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Big Kaber camp SSWG code: SS15_4800 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No 
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; avoid touching face
Local authority protection measures: No measures
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 187
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria

   Movement •	 Primary area of origin: Mreimin Simaan, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Education for children; food; medical care
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Some groups don't have access to a market 

offering soap)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of electricity; lack of lighting
•	 Shelter needs: New tents; additional tents; wire
•	 Household needs: Bedding items (sheets, pillows); cooking utensils; soap

   Food/ 
   Livelihoods

•	 Main food source: Food distributions
•	 Access to food market(s): No
•	 Access to income: Yes (Gifts/in-kind assistance from household/friends; governmental aid; humanitarian 

aid)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Big Qara camp SSWG code: SS15_4801 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No 
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; avoid touching face
Local authority protection measures: No measures
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 62
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Food; water; electricity
•	 Information needs: How to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: Digging private pits; designated spaces inside the shelter
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of electricity; issues with household sanitation facilities/latrines; 
structures are not sturdy and break/fall over easily

•	 Shelter needs: Plastic sheeting; tarpaulins; additional tents
•	 Household needs: Cooking fuel; cooking stoves; water containers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); humanitarian 

aid)
•	 Reported livelihood coping strategies: Selling assistance items received; borrowing money; reducing 

spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Small Qara SSWG code: SS15_4567 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 83
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Food; sanitation; shelter support
•	 Information needs: How to find job opportunities; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some groups don't have 

access to the market)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); 

designated spaces inside the shelter
•	 Bathing facilities: Bathing inside shelter; communal showers / bathing places
•	 Garbage disposal method: Disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal; complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of privacy inside 
shelter (no partitions, no doors); unable to lock home securely

•	 Shelter needs: Windows/doors
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site; from family and friends 
in the area

•	 Access to food market(s): Yes
•	 Access to income: Yes (Gifts/in-kind assistance from household/friends; humanitarian aid; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Charitable donations; borrowing money; selling assistance items 

received 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Um Alsafa camp SSWG code: SS15_4814 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; avoid touching face; avoid touching other people (handshake, etc.)
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine; close non-essential services and businesses
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 136
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Mabuja, Aleppo governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; medical care; sanitation
•	 Information needs: Sponsorship programs; information about returning to AoO; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of lighting
•	 Shelter needs: New tents; rope; plastic sheeting
•	 Household needs: Mattresses/sleeping mats; clothing; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): No
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour; low skilled service 

industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Miloyran sub-district: Qanat Alshekh Tabash camp SSWG code: SS15_4804 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Stay at home as much as possible; covering nose and mouth 
when coughing or sneezing; wash hands more regularly
Local authority protection measures: No measures
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: No problems related to social distancing

COVID-19

Estimated IDP population: 100
Estimated population breakdown:

45% male and 55% female 
60% children (under 18)
30% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Mabuja, Aleppo governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Unavailable
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck; bottled water, water sachets
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of insulation 
from heat; lack of privacy inside shelter (no partitions, no doors); unable to lock home securely; issues with 
household sanitation facilities/latrines; lack of electricity; lack of lighting

•	 Shelter needs: Plastic sheeting; tools; windows/doors
•	 Household needs: Cooking fuel; batteries; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): No
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Spending savings; accessing previous income source; reducing 

spending on non-food expenditures such as health or education; borrowing money; support from friends/
relatives 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Miloyran sub-district: Karsan camp SSWG code: SS15_4807 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 233
Estimated population breakdown:

40% male and 60% female 
50% children (under 18)
40% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Madinet Elghar, Aleppo governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Food; water; electricity
•	 Information needs: Sponsorship programs; how to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck; bottled water, water sachets
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); unable to lock home securely; lack of electricity; lack of lighting; issues with household sanitation 
facilities/latrines

•	 Shelter needs: New tents; additional tents; plastic sheeting
•	 Household needs: Cooking fuel; sources of light; batteries

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): No
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Spending savings; charitable donations; support from friends/

relatives; reducing spending on non-food expenditures such as health or education; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Miloyran sub-district: Alkhatef camp SSWG code: SS15_4697 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 17
Estimated population breakdown:

40% male and 60% female 
55% children (under 18)
35% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Education for children; food; sanitation
•	 Information needs: Information about returning to AoO; how to find job opportunities; how to access health 

facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of lighting; limited ventilation
•	 Shelter needs: New tents; plastic sheeting; tarpaulins
•	 Household needs: Shoes; clothing; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From markets in the camp/site; food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); low skilled service industry (no formal 

education required; eg. driver, cleaner); humanitarian aid)
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Alfarat camp SSWG code: SS15_4805 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; covering nose and mouth 
when coughing or sneezing
Local authority protection measures: No measures
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 45
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; medical care; water
•	 Information needs: Sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 50% (about half) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of lighting; lack of electricity
•	 Shelter needs: New tents; additional tents
•	 Household needs: Cooking utensils; sources of light; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: From family and friends in the area; from local markets outside the camp/site; food 
distributions

•	 Access to food market(s): Yes
•	 Access to income: No (Unskilled agricultural labour; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Alkarama SSWG code: SS15_4816 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Community members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 45
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria

   Movement •	 Primary area of origin: Mreimin Simaan, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Mabuja, Aleppo governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; shelter support; medical care
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting
•	 Shelter needs: New tents; rope; tools
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Miloyran sub-district: Khreja camp SSWG code: SS15_4813 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 490
Estimated population breakdown:

45% male and 55% female 
50% children (under 18)
40% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Madinet Elghar, Aleppo governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting
•	 Shelter needs: New tents; rope; tools
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; food brought with them from their 
place of origin

•	 Access to food market(s): No
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Miloyran sub-district: Alyounes camp SSWG code: SS15_4696 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 28
Estimated population breakdown:

45% male and 55% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Employment; electricity; medical care
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Only a few/almost no one has enough water for their needs
•	 Water quality: Water tastes bad
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of electricity
•	 Shelter needs: New tents; timber; rope
•	 Household needs: Mattresses/sleeping mats; bedding items (sheets, pillows); sleeping bags

   Food/ 
   Livelihoods

•	 Main food source: Food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Am Tamakh SSWG code: SS15_4555 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Wash hands more regularly; avoid touching face; covering 
nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 90
Estimated population breakdown:

45% male and 55% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Unavailable
•	 Information needs: Information about returning to AoO; how to find job opportunities; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal; dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of lighting; lack of electricity
•	 Shelter needs: New tents
•	 Household needs: NA

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Small Kharofiya camp SSWG code: SS15_4677 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; covering nose and mouth when coughing or sneezing; wear masks when 
going outside ; avoid touching face; wash hands more regularly
Local authority protection measures: Asking people to stay at home; distribution of hygiene 
materials (soap, disinfectant, masks, etc.)
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 18
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (0)
•	 Overall priority needs: 0
•	 Information needs: 0
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: 0
•	 Water access: Only a few/almost no one has enough water for their needs
•	 Water quality: Water tastes bad
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (0)
•	 Latrines: 0 
•	 Alternatives to latrines in use: 0
•	 Bathing facilities: 0
•	 Garbage disposal method: 0
•	 Garbage disposal issues: 0

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): 0
•	 Shelter needs: 0
•	 Household needs: 0

   Food/ 
   Livelihoods

•	 Main food source: 0
•	 Access to food market(s): Yes
•	 Access to income: Yes (0)
•	 Reported livelihood coping strategies: 0 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Miloyran sub-district: Almathana camp SSWG code: SS15_4806 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: 0
Local authority protection measures: 0
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: 0

COVID-19

Estimated IDP population: 42
Estimated population breakdown:

40% male and 60% female 
50% children (under 18)
40% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (0)
•	 Overall priority needs: 0
•	 Information needs: 0
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: 0
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (0)
•	 Latrines: 0 
•	 Alternatives to latrines in use: 0
•	 Bathing facilities: 0
•	 Garbage disposal method: 0
•	 Garbage disposal issues: 0

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): 0
•	 Shelter needs: 0
•	 Household needs: 0

   Food/ 
   Livelihoods

•	 Main food source: 0
•	 Access to food market(s): Yes
•	 Access to income: No
•	 Reported livelihood coping strategies: 0 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: No
•	 Early marriage reported: No

Miloyran sub-district: Qana Alghra SSWG code: SS15_4562 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: 0
Local authority protection measures: 0
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: 0

COVID-19

Estimated IDP population: 6
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
40% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Out of Syria

   CCCM    •	 Distributions in the month before data collection: Yes (0)
•	 Overall priority needs: 0
•	 Information needs: 0
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: 0
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most)
•	 Latrines: 0 
•	 Alternatives to latrines in use: 0
•	 Bathing facilities: 0
•	 Garbage disposal method: 0
•	 Garbage disposal issues: 0

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): 0
•	 Shelter needs: 0
•	 Household needs: 0

   Food/ 
   Livelihoods

•	 Main food source: 0
•	 Access to food market(s): NA
•	 Access to income: NA
•	 Reported livelihood coping strategies: 0 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Miloyran sub-district: Alhaya camp SSWG code: SS15_4703 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: NA
Community protection measures: 0
Local authority protection measures: 0
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: 0

COVID-19

Estimated IDP population: 170
Estimated population breakdown:

42.5% male and 57.5% female 
40% children (under 18)
47.5% adult (18-59)
12.5% elderly (60+)

SITE OVERVIEW

Menbij Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: People got sick after drinking the water
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of insulation from 
heat; lack of insulation from cold; leaking during rain; lack of privacy inside shelter (no partitions, no doors); 
unable to lock home securely; lack of electricity; lack of lighting; lack of heating; shelters are too small/not 
enough space for entire household; structures are not sturdy and break/fall over easily

•	 Shelter needs: New tents; additional tents; plastic sheeting
•	 Household needs: Water containers; disposable diapers; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Not sure 
•	 Reported livelihood coping strategies: Spending savings; selling assets; reducing spending on non-food 

expenditures such as health or education; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Kabsh Wasti SSWG code: SS06_4678 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible
Local authority protection measures: Enforce curfew
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Community members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 600
Estimated population breakdown:

45% male and 55% female 
25% children (under 18)
65% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; medical care; employment
•	 Information needs: Sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: People got sick after drinking the water
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; lack of insulation from heat; lack of insulation from cold; leaking 
during rain; limited ventilation; unable to lock home securely; lack of electricity; lack of lighting; lack of 
heating

•	 Shelter needs: New tents; additional tents; plastic sheeting
•	 Household needs: Water containers; bedding items (sheets, pillows); mattresses/sleeping mats

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Not sure 
•	 Reported livelihood coping strategies: Borrowing money; selling assets 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Kabsh Wasti 2 SSWG code: SS06_4796 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible
Local authority protection measures: Asking people to stay at home; enforce curfew
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Community members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 370
Estimated population breakdown:

45% male and 55% female 
35% children (under 18)
55% adult (18-59)
10% elderly (60+)

SITE OVERVIEW
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; education for children; employment
•	 Information needs: How to access assistance; how to find job opportunities; how to enrol children in school
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Communal latrine; household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; structures 
are not sturdy and break/fall over easily; lack of insulation from heat; lack of privacy inside shelter (no 
partitions, no doors); lack of electricity; lack of lighting; unable to lock home securely

•	 Shelter needs: New tents; timber; rope
•	 Household needs: Mattresses/sleeping mats; cooking fuel; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No (Unskilled agricultural labour; low skilled service industry (no formal education 

required; eg. driver, cleaner); casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Spending savings; borrowing money; reducing spending on non-

food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Tal Albeaea SSWG code: SS06_4716 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 720
Estimated population breakdown:

45% male and 55% female 
35% children (under 18)
55% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Alianiyeh, Homs governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Water; food; medical care
•	 Information needs: How to access assistance; information about returning to AoO; how to find job 

opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); digging 

private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Structures are not sturdy and break/fall over easily; lack of insulation 
from heat; lack of privacy inside shelter (no partitions, no doors); unable to lock home securely; issues with 
household sanitation facilities/latrines; lack of electricity; lack of lighting; shelters are too small/not enough 
space for entire household

•	 Shelter needs: Additional tents; plastic sheeting; rope
•	 Household needs: Washing powder (for clothes); disposable diapers; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area; food 
distributions

•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; skilled service industry (apprenticeship required i.e 

trade skills, e.g. plumber, etc.))
•	 Reported livelihood coping strategies: Spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Moezleh sub-district: Kabsh Tshreen camp SSWG code: SS06_4658 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Wash hands more regularly; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: No problems related to social distancing

COVID-19

Estimated IDP population: 925
Estimated population breakdown:

45% male and 55% female 
50% children (under 18)
45% adult (18-59)
5% elderly (60+)

SITE OVERVIEW
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   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Alianiyeh, Homs governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Food; shelter support; education for children
•	 Information needs: How to find job opportunities; how to access health facilities; information about 

returning to AoO
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck; surface water (lake, pond, dam, river)
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: Water tastes bad
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); digging 

private pits; open defecation within the camp
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack 
of insulation from heat; limited ventilation; lack of privacy inside shelter (no partitions, no doors); lack of 
electricity; issues with household sanitation facilities/latrines

•	 Shelter needs: Additional tents; rope; tarpaulins
•	 Household needs: Soap; cooking fuel; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); self-employed 

(commercial business owner))
•	 Reported livelihood coping strategies: Spending savings; borrowing money; reducing spending on non-

food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Al Fteeh camp SSWG code: SS06_4649 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 2750
Estimated population breakdown:

50% male and 50% female 
50% children (under 18)
43% adult (18-59)
7% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Moezleh, Ar-Raqqa governorate

   CCCM    •	 Distributions in the month before data collection: No (Food; hygiene items)
•	 Overall priority needs: Education for children; employment; sanitation
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Bucket toilet; household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); digging 

private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; many are heavily damaged/ unusable; lack of insulation from heat; 
lack of electricity; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: New tents; plastic sheeting; tarpaulins
•	 Household needs: Soap; disposable diapers; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour)
•	 Reported livelihood coping strategies: Spending savings; borrowing money; reducing spending on non-

food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Moezleh sub-district: Al Hukumi camp SSWG code: SS06_4640 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Stay at home as much as possible; covering nose and mouth 
when coughing or sneezing; wear masks when going outside; wash hands more regularly; avoid 
touching other people (handshake, etc.); Use disinfectant/steriliser more (e.g. alcohol, bleach, 
chlorine)
Local authority protection measures: Asking people to stay at home; enforce curfew
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 4500
Estimated population breakdown:

38% male and 62% female 
47% children (under 18)
43% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; water; electricity
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck; surface water (lake, pond, dam, river)
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive; some groups don't 

have access to the market; some people don't like the quality of the soap)
•	 Latrines: Bucket toilet; household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); digging 

private pits; designated space outside the shelter
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; many are heavily damaged/ unusable; lack of insulation from heat; 
lack of lighting; lack of electricity; leaking during rain

•	 Shelter needs: New tents; additional tents; tarpaulins
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; borrowing 

money; charitable donations; reducing spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: No
•	 Early marriage reported: Yes

Moezleh sub-district: Southern Royan + Northern  Royan SSWG code: SS06_4795 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Stay at home as much as possible; avoid touching other 
people (handshake, etc.); Wash hands more regularly; avoid touching face; covering nose and 
mouth when coughing or sneezing; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine)
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 950
Estimated population breakdown:

45% male and 55% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Education for children; employment; electricity
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive; some groups don't 

have access to the market; some people don't like the quality of the soap)
•	 Latrines: Bucket toilet; communal latrine; household latrine 
•	 Alternatives to latrines in use: Digging private pits; open defecation outside the camp (e.g. nearby fields 

or bushes); designated space outside the shelter
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; structures are not sturdy and break/fall over easily; lack of insulation 
from heat; lack of privacy inside shelter (no partitions, no doors); lack of electricity; lack of lighting; issues 
with household sanitation facilities/latrines

•	 Shelter needs: New tents; additional tents; tarpaulins
•	 Household needs: Water containers; soap; detergent (for dishes)

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; borrowing 

money; reducing spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Moezleh sub-district: Alhdba SSWG code: SS06_4653 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Avoid touching 
face; wear masks when going outside; covering nose and mouth when coughing or sneezing
Local authority protection measures: Enforce curfew
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 950
Estimated population breakdown:

42% male and 58% female 
36% children (under 18)
54% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; employment; shelter support
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal; dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; structures are not 
sturdy and break/fall over easily; many are heavily damaged/ unusable; lack of insulation from heat; lack 
of privacy inside shelter (no partitions, no doors); unable to lock home securely; lack of electricity; lack of 
lighting

•	 Shelter needs: New tents; tarpaulins; plastic sheeting
•	 Household needs: Cooking fuel; batteries; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); unskilled agricultural labour; humanitarian 

aid)
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives; reducing 

spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Moezleh sub-district: Al Wahdaa SSWG code: SS06_4638 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Wash hands more regularly; stay at home as much as 
possible
Local authority protection measures: Asking people to stay at home; close non-essential 
services and businesses; prevention messages
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 2730
Estimated population breakdown:

42% male and 58% female 
34% children (under 18)
56% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Karim, Homs governorate
•	 Population intending to move in 6 months: 15%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; water; food
•	 Information needs: Information about returning to AoO; how to find job opportunities; how to access 

assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too 
small/not enough space for entire household; structures are not sturdy and break/fall over easily; many are 
heavily damaged/ unusable; lack of insulation from heat; limited ventilation; lack of privacy inside shelter (no 
partitions, no doors); issues with household sanitation facilities/latrines

•	 Shelter needs: New tents; additional tents; tarpaulins
•	 Household needs: Clothing; shoes; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): No
•	 Access to income: Yes (Smallholder agriculture/livestock; casual unskilled labour (construction); gifts/in-

kind assistance from household/friends)
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; borrowing 

money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Al Asadiyah SSWG code: SS06_4637 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: No measures
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 1050
Estimated population breakdown:

45% male and 55% female 
45% children (under 18)
50% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria



21

Informal Site and Settlement Profiles
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   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 30%
•	 Top intended destination: Out of Syria

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food
•	 Information needs: How to access assistance; information about returning to AoO; how to find job 

opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too 
small/not enough space for entire household; structures are not sturdy and break/fall over easily; many are 
heavily damaged/ unusable; lack of insulation from heat; limited ventilation; lack of privacy inside shelter (no 
partitions, no doors); lack of electricity; lack of lighting; issues with household sanitation facilities/latrines

•	 Shelter needs: New tents; additional tents; windows/doors
•	 Household needs: Bedding items (sheets, pillows); clothing; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): No
•	 Access to income: Yes (Smallholder agriculture/livestock; casual unskilled labour (construction); unskilled 

agricultural labour)
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; borrowing 

money; reducing spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Alrjm Alabed camp SSWG code: SS06_4693 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: No measures
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 2000
Estimated population breakdown:

30% male and 70% female 
40% children (under 18)
40% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Out of Syria

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Medical care; electricity; water
•	 Information needs: How to access assistance; information about returning to AoO; how to find job 

opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too 
small/not enough space for entire household; structures are not sturdy and break/fall over easily; many are 
heavily damaged/ unusable; lack of insulation from heat; limited ventilation; lack of privacy inside shelter (no 
partitions, no doors); issues with household sanitation facilities/latrines; lack of electricity; lack of lighting

•	 Shelter needs: New tents; additional tents; windows/doors
•	 Household needs: Bedding items (sheets, pillows); cooking fuel; clothing

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): No
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); gifts/in-kind 

assistance from household/friends)
•	 Reported livelihood coping strategies: Spending savings; borrowing money; reducing spending on non-

food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: No
•	 Early marriage reported: No

Moezleh sub-district: Tal Albeaea camp SSWG code: SS06_4698 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: No measures
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 650
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
40% adult (18-59)
25% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No (Food; hygiene items)
•	 Overall priority needs: Employment; food; clothing
•	 Information needs: How to make complaints; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: Nobody (around 

0%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack of 
privacy inside shelter (no partitions, no doors); lack of lighting

•	 Shelter needs: New tents; additional tents; plastic sheeting
•	 Household needs: Mattresses/sleeping mats; cooking fuel; water containers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): No
•	 Access to income: Yes (Casual unskilled labour (construction); humanitarian aid)
•	 Reported livelihood coping strategies: Borrowing money; selling assistance items received 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: No
•	 Early marriage reported: No

Moezleh sub-district: Western Kabsh 1 + 2 camp SSWG code: SS06_4705 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 500
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
40% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Employment; food; medical care
•	 Information needs: How to replace missing documents; how to make complaints; how to find job 

opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Disposing at another location
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of lighting; insufficient number of 
shelters for the population

•	 Shelter needs: New tents; additional tents; plastic sheeting
•	 Household needs: Bedding items (sheets, pillows); cooking stoves; water containers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); humanitarian aid)
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Al Khaiyalah camp SSWG code: SS06_4647 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 0% (nobody)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 2000
Estimated population breakdown:

45% male and 55% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; food; medical care
•	 Information needs: How to access assistance; how to make complaints; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Only a few/almost no one has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); unable to lock home securely; lack of lighting

•	 Shelter needs: New tents; additional tents; plastic sheeting
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); unskilled agricultural labour)
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Western  Alslhabeya camp SSWG code: SS06_4687 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 0% (nobody)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 5820
Estimated population breakdown:

45% male and 55% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin:  Homs governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Employment; food; medical care
•	 Information needs: How to access assistance; how to replace missing documents; how to find job 

opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Piped connection to house (or neighbours)
•	 Water access: Only a few/almost no one has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of lighting; issues with household sanitation facilities/latrines
•	 Shelter needs: Plastic sheeting; tools; windows/doors
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): No
•	 Access to income: Yes (Casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alhamam camp SSWG code: SS14_4680 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 70
Estimated population breakdown:

45% male and 55% female 
50% children (under 18)
40% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin:  Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Electricity; medical care; employment
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 100% (everyone)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Communal latrine; household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for free)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of electricity; unable to lock home securely; lack of lighting
•	 Shelter needs: New tents; plastic sheeting; additional tents
•	 Household needs: Sources of light; washing powder (for clothes); bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); gifts/in-kind 

assistance from household/friends)
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alhamam school SSWG code: SS14_4826 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 0% (nobody)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Wear masks when going outside; covering nose and mouth 
when coughing or sneezing; avoid touching other people (handshake, etc.); Use disinfectant/
steriliser more (e.g. alcohol, bleach, chlorine)
Local authority protection measures: Asking people to stay at home; enforce curfew
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 90
Estimated population breakdown:

45% male and 55% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin:  Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Unavailable
•	 Information needs: Sponsorship programs; how to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) 
•	 Latrines: NA 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); burning garbage
•	 Garbage disposal issues: NA

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of electricity; lack of lighting; unable to lock home securely; shelters 
are too small/not enough space for entire household; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: New tents; tools
•	 Household needs: NA

   Food/ 
   Livelihoods

•	 Main food source: From markets in the camp/site; from local markets outside the camp/site; from family 
and friends in the area

•	 Access to food market(s): No
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Almahokiya camp SSWG code: SS06_4686 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Covering nose 
and mouth when coughing or sneezing
Local authority protection measures: Enforce curfew; enforce quarantine; asking people to stay 
at home
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 325
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
55% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Qale Elsaqa - Ein Elmilla, Homs governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Kisein, Homs governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Employment; shelter support; water
•	 Information needs: How to make complaints; how to find job opportunities; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; structures 
are not sturdy and break/fall over easily; many are heavily damaged/ unusable; lack of insulation from 
heat; lack of privacy inside shelter (no partitions, no doors); unable to lock home securely; lack of lighting; 
lack of electricity

•	 Shelter needs: New tents; additional tents; windows/doors
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; sleeping bags

   Food/ 
   Livelihoods

•	 Main food source: From markets in the camp/site; from local markets outside the camp/site
•	 Access to food market(s): No
•	 Access to income: Yes (Unskilled agricultural labour; humanitarian aid; self-employed (commercial 

business owner))
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alhamam camp SSWG code: SS14_4684 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Covering nose and mouth when coughing or sneezing; avoid 
touching face; avoid touching other people (handshake, etc.); Wash hands more regularly
Local authority protection measures: Enforce curfew
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 162.5
Estimated population breakdown:

32.5% male and 67.5% female 
32.5% children (under 18)
55% adult (18-59)
12.5% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items; food)
•	 Overall priority needs: Food; employment; electricity
•	 Information needs: Sponsorship programs; how to find job opportunities; how to get new documents for 

newborns, marriage certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: No-one has enough water for their needs
•	 Water quality: Water tastes bad
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Household latrine; communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; many are heavily damaged/ unusable; lack of insulation from heat; 
leaking during rain; lack of privacy inside shelter (no partitions, no doors); lack of electricity; lack of lighting; 
issues with household sanitation facilities/latrines

•	 Shelter needs: New tents; additional tents
•	 Household needs: Cooking fuel; sources of light; batteries

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; low skilled service industry (no formal education 

required; eg. driver, cleaner); gifts/in-kind assistance from household/friends)
•	 Reported livelihood coping strategies: Spending savings; reducing spending on non-food expenditures 

such as health or education; selling assistance items received; charitable donations; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Eastern Alslhabeya camp SSWG code: SS06_4707 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Wash hands more regularly
Local authority protection measures: Prevention messages; close non-essential services and 
businesses; enforce curfew
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 2424
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; shelter support; food
•	 Information needs: How to access assistance; how to find job opportunities; how to get new documents 

for newborns, marriage certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation within the camp
•	 Bathing facilities: No showers / bathing places
•	 Garbage disposal method: Disposing at another location
•	 Garbage disposal issues: Complete lack of garbage removal; infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; many 
are heavily damaged/ unusable; lack of insulation from heat; lack of privacy inside shelter (no partitions, no 
doors); lack of electricity; lack of lighting; insufficient number of shelters for the population

•	 Shelter needs: New tents; additional tents
•	 Household needs: Sources of light; soap; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Spending savings; reducing spending on non-food expenditures 

such as health or education; charitable donations 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Moezleh sub-district: Rabeea SSWG code: SS06_4651 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Not sure ()
Community protection measures: Nothing
Local authority protection measures: Enforce curfew; prevention messages; close non-essential 
services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Community members are unsure of the reasons why to social distance; 
living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 508
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour; People got sick after drinking the water
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Not sure (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); digging 

private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Complete lack of garbage removal; dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); leaking during 
rain; lack of insulation from heat; structures are not sturdy and break/fall over easily; many are heavily 
damaged/ unusable; shelters are too small/not enough space for entire household

•	 Shelter needs: New tents; tarpaulins; plastic sheeting
•	 Household needs: Cooking stoves; mattresses/sleeping mats; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): No
•	 Access to income: Yes (Smallholder agriculture/livestock; unskilled agricultural labour; self-employed 

(commercial business owner))
•	 Reported livelihood coping strategies: Spending savings; borrowing money; reducing spending on non-

food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Wadi Alfied SSWG code: SS06_4689 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Covering nose and mouth when coughing or sneezing; stay at 
home as much as possible; avoid touching other people (handshake, etc.)
Local authority protection measures: Enforce curfew; asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: No problems related to social distancing

COVID-19

Estimated IDP population: 1200
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria



27

Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Alianiyeh, Homs governorate

   CCCM    •	 Distributions in the month before data collection: No (Food; hygiene items)
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to find job opportunities; sponsorship programs; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); digging 

private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Complete lack of garbage removal; dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Many are heavily damaged/ unusable; lack of privacy inside shelter (no 
partitions, no doors); unable to lock home securely; lack of insulation from heat; lack of insulation from cold; 
leaking during rain; lack of electricity; issues with household sanitation facilities/latrines

•	 Shelter needs: New tents; tarpaulins; plastic sheeting
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; low skilled service industry (no formal education 

required; eg. driver, cleaner); casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; borrowing 

money; reducing spending on non-food expenditures such as health or education; charitable donations 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Al Zahira camp SSWG code: SS06_4646 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Stay at home as much as possible; covering nose and mouth 
when coughing or sneezing
Local authority protection measures: Enforce curfew; asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 220
Estimated population breakdown:

45% male and 55% female 
42% children (under 18)
50% adult (18-59)
8% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Mashekh, Deir-ez-Zor governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; shelter support; employment
•	 Information needs: How to find job opportunities; how to access health facilities; how to enrol children 

in school
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); digging 

private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Complete lack of garbage removal; dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Structures are not sturdy and break/fall over easily; many are heavily 
damaged/ unusable; lack of insulation from heat; leaking during rain; lack of privacy inside shelter (no 
partitions, no doors); unable to lock home securely

•	 Shelter needs: New tents; tarpaulins; plastic sheeting
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from markets in the camp/site; food 
distributions

•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); unskilled agricultural labour)
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; charitable 

donations; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: No
•	 Early marriage reported: No

Moezleh sub-district: Jarwah SSWG code: SS06_4644 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Stay at home as much as possible; covering nose and mouth 
when coughing or sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 400
Estimated population breakdown:

45% male and 55% female 
42% children (under 18)
50% adult (18-59)
8% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Shmeitiyeh, Deir-ez-Zor governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Water; employment; other (specify)
•	 Information needs: How to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 50% (about half) (No problems accessing soap)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation within the camp
•	 Bathing facilities: No showers / bathing places
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; many are heavily damaged/ unusable; lack of insulation from heat; 
lack of privacy inside shelter (no partitions, no doors); unable to lock home securely; lack of electricity; 
lack of lighting

•	 Shelter needs: New tents; additional tents; tools
•	 Household needs: Sources of light; disposable diapers; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour)
•	 Reported livelihood coping strategies: Charitable donations; reducing spending on non-food 

expenditures such as health or education; spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: No
•	 Early marriage reported: No

Moezleh sub-district: Alkhdr camp SSWG code: SS06_4691 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Nothing
Local authority protection measures: Enforce curfew; close non-essential services and 
businesses; prevention messages
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 1250
Estimated population breakdown:

45% male and 55% female 
50% children (under 18)
42% adult (18-59)
8% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Food; water; sanitation
•	 Information needs: How to find job opportunities; how to replace missing documents; how to access 

assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water has a bad colour; People got sick after drinking the water
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Not sure (Some groups don't have access to a market offering soap; 

soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation within the camp; digging private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal; complete lack of garbage removal; dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; structures are not sturdy and break/fall over easily; many are heavily 
damaged/ unusable; lack of insulation from heat; lack of privacy inside shelter (no partitions, no doors); lack 
of electricity; issues with household sanitation facilities/latrines; unable to lock home securely

•	 Shelter needs: New tents; tarpaulins; timber
•	 Household needs: Bedding items (sheets, pillows); water containers; clothing

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): No
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money; spending savings 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Moezleh sub-district: Alsalam SSWG code: SS06_4688 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Not sure ()
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; stay at home as much as possible; use disinfectant/steriliser more (e.g. alcohol, 
bleach, chlorine); wear masks when going outside
Local authority protection measures: Enforce curfew; asking people to stay at home; close 
non-essential services and businesses; distribution of hygiene materials (soap, disinfectant, masks, 
etc.)
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 2000
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Qamsu, Ar-Raqqa governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; shelter support; sanitation
•	 Information needs: How to find job opportunities; how to get new documents for newborns, marriage 

certificates etc; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; unable to lock home 
securely; issues with household sanitation facilities/latrines; lack of privacy inside shelter (no partitions, 
no doors)

•	 Shelter needs: Plastic sheeting; tools; wire
•	 Household needs: Bedding items (sheets, pillows); water containers; clothing

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): Yes
•	 Access to income: No (Casual unskilled labour (construction); unskilled agricultural labour)
•	 Reported livelihood coping strategies: Borrowing money; spending savings; selling assistance items 

received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Sfsafa SSWG code: SS14_4675 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine); 
wear masks when going outside; stay at home as much as possible
Local authority protection measures: Asking people to stay at home; enforce quarantine; 
enforce curfew; close non-essential services and businesses; distribution of hygiene materials 
(soap, disinfectant, masks, etc.)
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 750
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
40% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Qamsu, Ar-Raqqa governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Moezleh, Ar-Raqqa governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Water; sanitation; electricity
•	 Information needs: How to find job opportunities; how to access health facilities; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Structures are not sturdy and break/fall over easily; unable to lock home 
securely; lack of electricity; issues with household sanitation facilities/latrines

•	 Shelter needs: Tarpaulins; windows/doors; tools
•	 Household needs: Cooking utensils; cooking fuel; cooking stoves

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from family and friends in the area; from local markets outside the 
camp/site

•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); unskilled agricultural labour; governmental 

aid)
•	 Reported livelihood coping strategies: Reducing spending on non-food expenditures such as health or 

education; borrowing money; charitable donations 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Albeda SSWG code: SS20_4671 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible
Local authority protection measures: Enforce curfew; enforce quarantine; asking people to stay 
at home
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 175
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; food; shelter support
•	 Information needs: How to find job opportunities; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); open 

defecation within the camp
•	 Bathing facilities: Bathing inside shelter; private showers / bathing places
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); lack of electricity; 
lack of lighting; issues with household sanitation facilities/latrines

•	 Shelter needs: Tools; windows/doors
•	 Household needs: Water containers; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Smallholder agriculture/livestock; self-employed (commercial business owner); 

casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Eastern Royan 1 SSWG code: SS06_4794 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: Not sure ()
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine); avoid touching other 
people (handshake, etc.)
Local authority protection measures: Enforce curfew; close non-essential services and 
businesses; asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 900
Estimated population breakdown:

45% male and 55% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Qamsu, Ar-Raqqa governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Maadan, Ar-Raqqa governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Civil documentation; food; employment
•	 Information needs: How to access assistance; how to find job opportunities; how to replace missing 

documents
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Some people don't like the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Communal showers / bathing places
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; lack of insulation from heat; unable to lock home securely

•	 Shelter needs: Tools; tarpaulins; plastic sheeting
•	 Household needs: Sources of light; disposable diapers; mattresses/sleeping mats

   Food/ 
   Livelihoods

•	 Main food source: From markets in the camp/site; from local markets outside the camp/site; from family 
and friends in the area

•	 Access to food market(s): Yes
•	 Access to income: Yes (Governmental aid; gifts/in-kind assistance from household/friends; casual 

unskilled labour (construction))
•	 Reported livelihood coping strategies: Charitable donations; borrowing money; support from friends/

relatives; accessing previous income source; spending savings; reducing spending on non-food 
expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: No
•	 Early marriage reported: No

Sweidik sub-district: Althura SSWG code: SS20_4666 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine); covering nose and mouth 
when coughing or sneezing
Local authority protection measures: Enforce curfew; enforce quarantine; asking people to stay 
at home; distribution of hygiene materials (soap, disinfectant, masks, etc.)
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 216
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Employment; medical care; food
•	 Information needs: How to find job opportunities; how to get new documents for newborns, marriage 

certificates etc; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: People got sick after drinking the water Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Not sure (Soap is too expensive; some people don't like the quality 

of the soap)
•	 Latrines: Household latrine; communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Disposing at another location; burning garbage
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Issues with household sanitation facilities/latrines; lack of insulation from 
heat; unable to lock home securely; lack of lighting

•	 Shelter needs: New tents; additional tents; tools
•	 Household needs: Bedding items (sheets, pillows); cooking utensils; clothing

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes (Low skilled service industry (no formal education required; eg. driver, cleaner); 

pension from government; humanitarian aid)
•	 Reported livelihood coping strategies: Accessing previous income source; borrowing money; selling 

assistance items received; spending savings 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Hneda SSWG code: SS14_4715 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; covering nose and mouth when coughing or 
sneezing; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine)
Local authority protection measures: Enforce curfew; asking people to stay at home; prevention 
messages; close non-essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Community members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 700
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; shelter support; water
•	 Information needs: How to access assistance; how to make complaints; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; issues with household sanitation facilities/latrines

•	 Shelter needs: Tarpaulins; plastic sheeting; tools
•	 Household needs: Cooking fuel; cooking stoves; soap

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); public sector/civil servant (teacher, postal 

service, public administration); low skilled service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money; reducing 

spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: No
•	 Early marriage reported: Yes

Moezleh sub-district: Abo Kbra al Rashed SSWG code: SS06_4652 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 490
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
45% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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   Movement •	 Primary area of origin: Hajar Aswad, Homs governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Education for children; food; medical care
•	 Information needs: How to access assistance; how to make complaints
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of electricity; lack of lighting
•	 Shelter needs: New tents; wire
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Masarra sub-district: Ratalla camp SSWG code: SS27_4820 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: No measures
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 240
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Hajar Aswad, Homs governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Education for children; food; medical care
•	 Information needs: How to access assistance; how to make complaints
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Piped connection to house (or neighbours)
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): None (cannot be selected with any other option)
•	 Shelter needs: Timber; windows/doors
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; cooking utensils

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Masarra sub-district: Ratalla camp / Mohamed Ali SSWG code: SS27_4819 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: No measures
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 480
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Employment; medical care; vocational training
•	 Information needs: How to access assistance; how to find job opportunities; how to enrol children in school
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Household latrine; communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): None (cannot be selected with any other option)
•	 Shelter needs: New tents; additional tents; plastic sheeting
•	 Household needs: Cooking utensils; cooking fuel; mattresses/sleeping mats

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money; charitable donations 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alhraqat SSWG code: SS14_4822 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; close non-essential 
services and businesses
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1500
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Qamsu, Ar-Raqqa governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Employment; shelter support; vocational training
•	 Information needs: Sponsorship programs; how to find job opportunities; how to make complaints
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Household latrine; communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Structures are not sturdy and break/fall over easily; many are heavily 
damaged/ unusable; lack of insulation from heat; leaking during rain; limited ventilation; lack of privacy 
inside shelter (no partitions, no doors); unable to lock home securely; issues with household sanitation 
facilities/latrines

•	 Shelter needs: New tents; plastic sheeting; tools
•	 Household needs: Bedding items (sheets, pillows); cooking fuel; mattresses/sleeping mats

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); low skilled 

service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Masarra sub-district: Alakbreshi camp SSWG code: SS27_4821 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Enforce curfew; asking people to stay at home; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 30
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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   Movement •	 Primary area of origin: Maadan, Ar-Raqqa governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; food; clothing
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Piped connection to house (or neighbours)
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive)
•	 Latrines: Communal latrine; household latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter; private showers / bathing places
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack of 
privacy inside shelter (no partitions, no doors); insufficient number of shelters for the population

•	 Shelter needs: New tents; tools; plastic sheeting
•	 Household needs: Mattresses/sleeping mats; clothing; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From markets in the camp/site; from local markets outside the camp/site; food 
distributions

•	 Access to food market(s): Yes
•	 Access to income: No (Unskilled agricultural labour; casual unskilled labour (construction); self-employed 

(commercial business owner))
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Westren Hzema SSWG code: SS06_4650 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; covering nose and mouth when coughing or sneezing; wear masks when going outside
Local authority protection measures: Enforce curfew; enforce quarantine; close non-essential 
services and businesses; asking people to stay at home
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 2700
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
55% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Moezleh, Deir-ez-Zor governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; food; shelter support
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack of 
privacy inside shelter (no partitions, no doors)

•	 Shelter needs: New tents; plastic sheeting; wire
•	 Household needs: Mattresses/sleeping mats; clothing; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from local markets outside the camp/
site

•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money; selling 

assistance items received 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: No
•	 Early marriage reported: No

Moezleh sub-district: Alrashed Ghaba SSWG code: SS06_4657 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Not sure ()
Community protection measures: Stay at home as much as possible; covering nose and mouth 
when coughing or sneezing; wash hands more regularly
Local authority protection measures: Enforce curfew; enforce quarantine; asking people to stay 
at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 700
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
65% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Hamama - Kafr Debbin, Idleb governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; shelter support; sanitation
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Issues with household sanitation facilities/latrines; unable to lock home 
securely; shelters are too small/not enough space for entire household; lack of privacy inside shelter (no 
partitions, no doors)

•	 Shelter needs: Plastic sheeting; timber; wire
•	 Household needs: Soap; bedding items (sheets, pillows); mattresses/sleeping mats

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): No
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money; spending savings 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Abo Kabie SSWG code: SS14_4742 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 950
Estimated population breakdown:

25% male and 75% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Northern Mkeimin, Hama governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Food; employment
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); unable to lock 
home securely

•	 Shelter needs: Windows/doors; plastic sheeting; rope
•	 Household needs: Mattresses/sleeping mats; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Spending savings; borrowing money; selling assistance items 

received 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Yarob camp SSWG code: SS06_4659 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Wash hands more regularly; stay at home as much as 
possible; covering nose and mouth when coughing or sneezing; avoid touching face
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1500
Estimated population breakdown:

25% male and 75% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mreimin Simaan, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: shelter support; water; sanitation
•	 Information needs: How to access assistance; how to make complaints; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; issues with household sanitation facilities/latrines

•	 Shelter needs: Tarpaulins; plastic sheeting; tools
•	 Household needs: Cooking stoves; water containers; soap

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: No (Casual unskilled labour (construction); public sector/civil servant (teacher, postal 

service, public administration); low skilled service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money; reducing 

spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alsharaya SSWG code: SS20_4670 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; covering nose and mouth when coughing or 
sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 127
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Sweidik, Ar-Raqqa governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items; cash)
•	 Overall priority needs: Clothing; medical care; water
•	 Information needs: How to find job opportunities; how to replace missing documents
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: Less than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; limited ventilation; 
unable to lock home securely; issues with household sanitation facilities/latrines; lack of lighting

•	 Shelter needs: Tools; windows/doors
•	 Household needs: Bedding items (sheets, pillows); cooking utensils; clothing

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No (Humanitarian aid; low skilled service industry (no formal education required; eg. 

driver, cleaner); public sector/civil servant (teacher, postal service, public administration))
•	 Reported livelihood coping strategies: Borrowing money; selling assistance items received; accessing 

previous income source 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Faiz Mansor SSWG code: SS20_4664 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; covering nose and mouth when coughing or 
sneezing; wear masks when going outside
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 185
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Food
•	 Information needs: Sponsorship programs; how to access assistance; how to find job opportunities; how to 

get new documents for newborns, marriage certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 100% (everyone)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); open 

defecation within the camp
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Disposing at another location; burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal; dumping site(s) within camp or close to site; 

insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; many are heavily damaged/ unusable; structures are not sturdy 
and break/fall over easily; lack of insulation from heat; lack of insulation from cold; limited ventilation; lack 
of privacy inside

•	 Shelter needs: New tents; tools
•	 Household needs: Water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; self-employed (commercial business owner); 

humanitarian aid; casual unskilled labour (construction); gifts/in-kind assistance from household/friends)
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; charitable 

donations; borrowing money; reducing spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: No
•	 Early marriage reported: No

Moezleh sub-district: Masakn Alshrta SSWG code: SS06_4743 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly
Local authority protection measures: Enforce curfew; asking people to stay at home; close non-
essential services and businesses
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 307
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
50% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin:  Unavailable governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Qasir Elward, Aleppo governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; employment
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); unable to lock 
home securely

•	 Shelter needs: Plastic sheeting; timber
•	 Household needs: Mattresses/sleeping mats; bedding items (sheets, pillows); sleeping bags

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money; spending savings; selling assistance items 

received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Moezleh sub-district: Hatash SSWG code: SS06_4643 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 657.5
Estimated population breakdown:

37.5% male and 62.5% female 
35% children (under 18)
50% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Employment; food
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 100% (everyone)
•	 % of population with enough soap: Not sure (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); unable to lock 
home securely

•	 Shelter needs: Plastic sheeting; timber; rope
•	 Household needs: Mattresses/sleeping mats; sleeping bags; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Hneda SSWG code: SS14_4825 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Wash hands more regularly; stay at home as much as 
possible; avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 20
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Food; shelter support; employment
•	 Information needs: How to access assistance; information about returning to AoO; how to find job 

opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; structures are not 
sturdy and break/fall over easily; many are heavily damaged/ unusable; lack of insulation from heat; leaking 
during rain; lack of privacy inside shelter (no partitions, no doors); unable to lock home securely; lack of 
electricity; issues with household sanitation facilities/latrines

•	 Shelter needs: New tents; additional tents; plastic sheeting
•	 Household needs: Cooking fuel; sources of light; mattresses/sleeping mats

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alyarmok SSWG code: SS20_4827 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; covering nose and mouth when coughing or sneezing
Local authority protection measures: Close non-essential services and businesses; asking 
people to stay at home
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 155
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Employment; medical care; shelter support
•	 Information needs: How to enrol children in school; other (please specify)
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Designated spaces inside the shelter
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of privacy inside 
shelter (no partitions, no doors); issues with household sanitation facilities/latrines

•	 Shelter needs: Other (please specify)
•	 Household needs: Clothing; bedding items (sheets, pillows); shoes

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No (Casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; spending savings 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alaskndriya SSWG code: SS20_4828 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Wash hands more regularly; use disinfectant/steriliser more 
(e.g. alcohol, bleach, chlorine); avoid touching face; wear masks when going outside; stay at home 
as much as possible
Local authority protection measures: Enforce curfew; asking people to stay at home; close 
non-essential services and businesses; distribution of hygiene materials (soap, disinfectant, masks, 
etc.)
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 53
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Karim, Homs governorate
•	 Population intending to move in 6 months: 10%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No (Food; hygiene items)
•	 Overall priority needs: shelter support
•	 Information needs: How to find job opportunities; sponsorship programs; how to get new documents for 

newborns, marriage certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: Water has a bad colour
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: NA
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of insulation from 
heat; limited ventilation; lack of privacy inside shelter (no partitions, no doors); unable to lock home securely; 
lack of electricity; shelters are too small/not enough space for entire household; structures are not sturdy and 
break/fall over easily; issues with household sanitation facilities/latrines

•	 Shelter needs: Windows/doors
•	 Household needs: Cooking stoves

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site; from family and friends 
in the area

•	 Access to food market(s): No
•	 Access to income: No (Humanitarian aid; gifts/in-kind assistance from household/friends; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives; selling 

assistance items received 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moezleh sub-district: Al Ajiyah SSWG code: SS06_4648 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Wash hands more regularly; avoid touching other people 
(handshake, etc.); Wear masks when going outside
Local authority protection measures: Asking people to stay at home; enforce curfew; close 
non-essential services and businesses; distribution of hygiene materials (soap, disinfectant, masks, 
etc.)
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1000
Estimated population breakdown:

45% male and 55% female 
50% children (under 18)
45% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 100%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Employment; food; shelter support
•	 Information needs: How to find job opportunities; how to get new documents for newborns, marriage 

certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Communal showers / bathing places
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors)
•	 Shelter needs: Tarpaulins; plastic sheeting; timber
•	 Household needs: Bedding items (sheets, pillows); cooking utensils; cooking stoves

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; spending savings; selling assistance items 

received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: No
•	 Early marriage reported: No

Sweidik sub-district: Alfnon SSWG code: SS20_4672 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at 
home as much as possible; wash hands more regularly; wear masks when going outside; use 
disinfectant/steriliser more (e.g. alcohol, bleach, chlorine)
Local authority protection measures: Enforce curfew; asking people to stay at home; close 
non-essential services and businesses; distribution of hygiene materials (soap, disinfectant, masks, 
etc.)
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 324
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items; food)
•	 Overall priority needs: Employment; shelter support; sanitation
•	 Information needs: How to enrol children in school; how to get new documents for newborns, marriage 

certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors)
•	 Shelter needs: Plastic sheeting; tarpaulins; tools
•	 Household needs: Cooking stoves; mattresses/sleeping mats; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Humanitarian aid; unskilled agricultural labour; casual unskilled labour 

(construction))
•	 Reported livelihood coping strategies: Borrowing money; spending savings; selling assets 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: No
•	 Early marriage reported: No

Sweidik sub-district: Mlhaq Abn Zeedon SSWG code: SS20_4830 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No 
Community protection measures: Wash hands more regularly; use disinfectant/steriliser more 
(e.g. alcohol, bleach, chlorine); wear masks when going outside
Local authority protection measures: Asking people to stay at home; distribution of hygiene 
materials (soap, disinfectant, masks, etc.); Close non-essential services and businesses; enforce 
curfew
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 111
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Qamsu, Ar-Raqqa governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Education for children; employment; psychosocial; support
•	 Information needs: How to access assistance; how to find job opportunities; information about returning 

to AoO
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Piped connection to house (or neighbours); public tap/standpipe
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter; private showers / bathing places
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of insulation from 
heat; unable to lock home securely; issues with household sanitation facilities/latrines; lack of electricity

•	 Shelter needs: Windows/doors; tools; timber
•	 Household needs: Cooking fuel; cooking utensils; water containers

   Food/ 
   Livelihoods

•	 Main food source: From markets in the camp/site; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Support from friends/relatives; charitable donations; borrowing 

money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Mlhaq Althua SSWG code: SS20_4668 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; wear masks when going outside
Local authority protection measures: Enforce curfew; asking people to stay at home; close 
non-essential services and businesses; distribution of hygiene materials (soap, disinfectant, masks, 
etc.)
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 240
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Qamsu, Ar-Raqqa governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items; food)
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to find job opportunities; how to replace missing documents; information about 

returning to AoO
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: Only a few/almost no one has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too 
small/not enough space for entire household; lack of insulation from heat; lack of privacy inside shelter (no 
partitions, no doors); unable to lock home securely

•	 Shelter needs: Tarpaulins; timber; windows/doors
•	 Household needs: Cooking stoves; detergent (for dishes); mattresses/sleeping mats

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site; from family and friends 
in the area

•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); humanitarian aid; gifts/in-kind assistance 

from household/friends)
•	 Reported livelihood coping strategies: Borrowing money; selling assistance items received; support from 

friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: No
•	 Early marriage reported: No

Sweidik sub-district: Northern Alroda SSWG code: SS20_4674 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Wash hands more regularly; avoid touching other people 
(handshake, etc.)
Local authority protection measures: Close non-essential services and businesses; enforce 
curfew
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 75
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Qarir, Idleb governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination:  Idleb governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items; food)
•	 Overall priority needs: Employment; food; medical care
•	 Information needs: Sponsorship programs; how to replace missing documents; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 100% (everyone)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of privacy inside 
shelter (no partitions, no doors); issues with household sanitation facilities/latrines; lack of lighting; shelters 
are too small/not enough space for entire household; insufficient number of shelters for the population

•	 Shelter needs: Windows/doors; tarpaulins; timber
•	 Household needs: Cooking stoves; mattresses/sleeping mats; detergent (for dishes)

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area; food 
distributions

•	 Access to food market(s): Yes
•	 Access to income: No (Humanitarian aid; gifts/in-kind assistance from household/friends)
•	 Reported livelihood coping strategies: Borrowing money; selling assistance items received; support from 

friends/relatives 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: No
•	 Early marriage reported: No

Moezleh sub-district: South Masakn Alshrta SSWG code: SS06_4685 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: Not sure ()
Community protection measures: Wash hands more regularly; avoid touching other people 
(handshake, etc.)
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1600
Estimated population breakdown:

45% male and 55% female 
25% children (under 18)
65% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; medical care; employment
•	 Information needs: How to find job opportunities; how to get new documents for newborns, marriage 

certificates etc; information about returning to AoO
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Piped connection to house (or neighbours)
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of insulation from 
heat; limited ventilation; lack of privacy inside shelter (no partitions, no doors); unable to lock home securely; 
shelters are too small/not enough space for entire household

•	 Shelter needs: Tarpaulins; plastic sheeting; windows/doors
•	 Household needs: Cooking utensils; detergent (for dishes); mattresses/sleeping mats

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site; from family and friends 
in the area

•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); humanitarian aid; gifts/in-kind assistance 

from household/friends)
•	 Reported livelihood coping strategies: Borrowing money; selling assistance items received; support from 

friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alsnobri SSWG code: SS20_4663 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Wash hands more regularly; stay at home as much as 
possible; avoid touching other people (handshake, etc.)
Local authority protection measures: Enforce curfew; enforce quarantine; close non-essential 
services and businesses
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 184
Estimated population breakdown:

50% male and 50% female 
35% children (under 18)
50% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items; COVID 19, NFI)
•	 Overall priority needs: Employment; food; water
•	 Information needs: How to access assistance; how to make complaints; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 50% (about half) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (NGO)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of insulation from 
heat; unable to lock home securely; issues with household sanitation facilities/latrines

•	 Shelter needs: Plastic sheeting; windows/doors
•	 Household needs: Cooking utensils; water containers; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; low skilled service industry (no formal education 

required; eg. driver, cleaner); skilled service industry (apprenticeship required i.e trade skills, e.g. plumber, 
etc.))

•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 
such as health or education; selling assistance items received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Altalayie SSWG code: SS20_4665 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine; close non-essential services and businesses; prevention messages
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 131
Estimated population breakdown:

40% male and 60% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items; COVID 19, NFI)
•	 Overall priority needs: Employment; electricity; sanitation
•	 Information needs: How to access assistance; how to replace missing documents; how to find job 

opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 50% (about half) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (NGO)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of insulation from 
heat; unable to lock home securely; issues with household sanitation facilities/latrines; lack of electricity; 
lack of lighting

•	 Shelter needs: Windows/doors
•	 Household needs: Cooking utensils; sources of light; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); low skilled 

service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education; selling assistance items received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alkndi SSWG code: SS20_4662 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine; close non-essential services and businesses; prevention messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 175
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
50% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Madinet Elghar, Aleppo governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Employment; shelter support; clothing
•	 Information needs: Sponsorship programs; how to find job opportunities; how to get new documents for 

newborns, marriage certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: People got sick after drinking the water
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack of 
insulation from heat; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: Tarpaulins; windows/doors; plastic sheeting
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; clothing

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); humanitarian 

aid)
•	 Reported livelihood coping strategies: Spending savings; selling assistance items received; borrowing 

money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Basam Hamsho SSWG code: SS20_3832 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine); wear masks when going 
outside
Local authority protection measures: Asking people to stay at home; enforce curfew; close 
non-essential services and businesses; distribution of hygiene materials (soap, disinfectant, masks, 
etc.)
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 160
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Madinet Elghar, Aleppo governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items; food)
•	 Overall priority needs: Employment; shelter support; clothing
•	 Information needs: How to find job opportunities; how to get new documents for newborns, marriage 

certificates etc; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack of 
insulation from heat; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: Tarpaulins; plastic sheeting; windows/doors
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; clothing

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); humanitarian 

aid)
•	 Reported livelihood coping strategies: Borrowing money; spending savings; selling assistance items 

received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Al Rawdah southern school SSWG code: SS20_4831 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine); wear masks when going 
outside
Local authority protection measures: Close non-essential services and businesses; enforce 
curfew; asking people to stay at home; prevention messages; distribution of hygiene materials 
(soap, disinfectant, masks, etc.)
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 79
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; food; medical care
•	 Information needs: Sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); lack of electricity; lack of lighting; insufficient number of shelters for the population

•	 Shelter needs: New tents; plastic sheeting
•	 Household needs: Water containers; sources of light; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); self-employed (commercial business 

owner); humanitarian aid)
•	 Reported livelihood coping strategies: Borrowing money; selling assistance items received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alfrqa Alhazbiya SSWG code: SS20_4833 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 53
Estimated population breakdown:

30% male and 70% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Food; water; electricity
•	 Information needs: How to replace missing documents; how to find job opportunities; sponsorship 

programs
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck; bottled water, water sachets
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); unable to lock home securely

•	 Shelter needs: Plastic sheeting; tools; windows/doors
•	 Household needs: Cooking fuel; batteries; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Spending savings; borrowing money; support from friends/

relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Maysaloon school SSWG code: SS20_4829 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 100% (everyone)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Community members are unsure of the reasons why to social distance; 
living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 16
Estimated population breakdown:

30% male and 70% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
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   Movement •	 Primary area of origin: Zafaraniya, Homs governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items; food)
•	 Overall priority needs: shelter support; electricity; employment
•	 Information needs: How to find job opportunities; how to get new documents for newborns, marriage 

certificates etc; information about returning to AoO
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water has a bad colour; People got sick after drinking the water
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 25% (a few)  (Some people don't like the quality of the soap; 

soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack of 
insulation from heat; lack of privacy inside shelter (no partitions, no doors); unable to lock home securely; 
lack of electricity; lack of lighting; issues with household sanitation facilities/latrines

•	 Shelter needs: Tarpaulins; windows/doors
•	 Household needs: Disposable diapers; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Humanitarian aid)
•	 Reported livelihood coping strategies: Spending savings; reducing spending on non-food expenditures 

such as health or education; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Moezleh sub-district: Alkhatoniya SSWG code: SS06_4798 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Wash hands more regularly; covering nose and mouth when 
coughing or sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 500
Estimated population breakdown:

45% male and 55% female 
33% children (under 18)
58% adult (18-59)
9% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Eastern Habra, Hama governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Employment; footwear; clothing
•	 Information needs: Sponsorship programs; how to find job opportunities; information about returning to 

AoO
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour; People got sick after drinking the water
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 25% (a few)  (Some people don't like the quality of the soap; 

soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; 
insufficient number of shelters for the population; lack of privacy inside shelter (no partitions, no doors); 
lack of electricity; lack of lighting; unable to lock home securely; issues with household sanitation facilities/
latrines; lack of insulation from heat; limited ventilation

•	 Shelter needs: Tarpaulins; windows/doors
•	 Household needs: Clothing; shoes; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Humanitarian aid)
•	 Reported livelihood coping strategies: Spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Moezleh sub-district: Almazyouna SSWG code: SS06_4799 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Wash hands more regularly; avoid touching face; covering 
nose and mouth when coughing or sneezing; wear masks when going outside
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 50% (about half of population)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 875
Estimated population breakdown:

47% male and 53% female 
37% children (under 18)
54% adult (18-59)
9% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Education for children; employment; food
•	 Information needs: How to access assistance; how to get new documents for newborns, marriage 

certificates etc; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Communal latrine; household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; structures are not sturdy and break/fall over easily; many are heavily 
damaged/ unusable; lack of insulation from heat; lack of privacy inside shelter (no partitions, no doors); 
unable to lock home securely; issues with household sanitation facilities/latrines; lack of lighting

•	 Shelter needs: New tents; tarpaulins; tools
•	 Household needs: Water containers; cooking stoves; mattresses/sleeping mats

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Humanitarian aid; self-employed (commercial business owner); unskilled 

agricultural labour)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money; selling 

assistance items received 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Abo Hafs SSWG code: SS14_4823 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Wash hands more regularly; avoid touching other people 
(handshake, etc.)
Local authority protection measures: Enforce curfew
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 75
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafrshush, Aleppo governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; food; shelter support
•	 Information needs: How to access assistance; how to find job opportunities; how to get new documents 

for newborns, marriage certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Only a few/almost no one has enough water for their needs
•	 Water quality: Water tastes bad
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Nobody (around 0%) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of insulation 
from heat; lack of privacy inside shelter (no partitions, no doors); unable to lock home securely; issues 
with household sanitation facilities/latrines; lack of electricity; shelters are too small/not enough space for 
entire household

•	 Shelter needs: New tents; plastic sheeting; tools
•	 Household needs: Bedding items (sheets, pillows); cooking fuel; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; humanitarian aid)
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education; spending savings; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Sweidik sub-district: Alyarmok SSWG code: SS14_4824 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Wash hands more regularly; avoid touching other people 
(handshake, etc.)
Local authority protection measures: Enforce curfew
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 75% (most)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 210
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Qarir, Idleb governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Tal Tufan, Idleb governorate

   CCCM    •	 Distributions in the month before data collection: No (Food; hygiene items)
•	 Overall priority needs: Employment; food; clothing
•	 Information needs: Information about returning to AoO; how to find job opportunities; how to access 

assistance
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (NGO)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); unable to lock 
home securely; lack of electricity; lack of lighting

•	 Shelter needs: Tools; windows/doors
•	 Household needs: Cooking fuel; water containers; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): No
•	 Access to income: Yes (Casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Selling assistance items received; borrowing money; spending 

savings 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Sweidik sub-district: Sfsafa-Almansora SSWG code: SS14_4723 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine; close non-essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Community members are unsure of the reasons why to social distance; 
living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 315
Estimated population breakdown:

35% male and 65% female 
45% children (under 18)
40% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria

   Movement •	 Primary area of origin: Kafr Nabutha, Hama governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Northern Mkeimin, Hama governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Employment; food; clothing
•	 Information needs: How to access assistance; sponsorship programs; information about returning to AoO
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 50% (about half) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (NGO)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); lack of electricity
•	 Shelter needs: Windows/doors
•	 Household needs: Cooking fuel; cooking stoves; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): No
•	 Access to income: Yes (Casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; spending savings 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Moezleh sub-district: Sahla Albanat SSWG code: SS06_4690 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine; close non-essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 1350
Estimated population breakdown:

35% male and 65% female 
40% children (under 18)
50% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Ar-Raqqa Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; water; electricity
•	 Information needs: Sponsorship programs; how to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck; bottled water, water sachets
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: 1  
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); unable to lock home securely; issues with household sanitation facilities/latrines; lack of 
electricity; lack of lighting

•	 Shelter needs: Additional tents; new tents; plastic sheeting
•	 Household needs: Cooking fuel; batteries; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour; gifts/in-kind 

assistance from household/friends)
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; reducing 

spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: Sabha Village, after Abo Zidane house SSWG code: SS12_4619 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 850
Estimated population breakdown:

35% male and 65% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; water; electricity
•	 Information needs: Sponsorship programs; how to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck; bottled water, water sachets
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; unable to lock home securely; lack of 
privacy inside shelter (no partitions, no doors); issues with household sanitation facilities/latrines; lack of 
electricity; lack of lighting

•	 Shelter needs: New tents; windows/doors; plastic sheeting
•	 Household needs: Sources of light; cooking fuel; batteries

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Spending savings; charitable donations; reducing spending on 

non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: Sabha North school (incl tents outside school) SSWG code: SS12_4771 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Community members are unsure of the reasons why to social distance; 
living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 75
Estimated population breakdown:

35% male and 65% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 20%
•	 Top intended destination: Kaba Jeb, Deir-ez-Zor governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Cash)
•	 Overall priority needs: Employment; food; medical care
•	 Information needs: How to access assistance; how to find job opportunities; how to get new documents 

for newborns, marriage certificates etc
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Structures are not sturdy and break/fall over easily; lack of lighting; lack 
of electricity; unable to lock home securely; issues with household sanitation facilities/latrines

•	 Shelter needs: Timber; rope; tools
•	 Household needs: Cooking fuel; cooking stoves; water containers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Smallholder agriculture/livestock; unskilled agricultural labour; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; borrowing 

money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Nawaf factory SSWG code: SS13_4791 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible
Local authority protection measures: Enforce curfew; asking people to stay at home; close non-
essential services and businesses; enforce quarantine; prevention messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 200
Estimated population breakdown:

41% male and 59% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Kaba Jeb, Deir-ez-Zor governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Food; employment; medical care
•	 Information needs: How to access assistance; how to access health facilities; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water has a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine; household latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; complete lack of garbage removal; 

dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of electricity; lack of lighting
•	 Shelter needs: Windows/doors; tools; tarpaulins
•	 Household needs: Cooking stoves; cooking fuel; water containers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from local markets outside the camp/
site

•	 Access to food market(s): Yes
•	 Access to income: Yes (Smallholder agriculture/livestock; unskilled agricultural labour; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Spending savings; borrowing money; charitable donations 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Bo Hameed 1 Lower Safira camp SSWG code: SS13_4787 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine; close non-essential services and businesses; prevention messages
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 2200
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
55% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 5%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items; tents)
•	 Overall priority needs: Food; medical care; water
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting; lack of 
privacy inside shelter (no partitions, no doors)

•	 Shelter needs: Windows/doors; timber; tools
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from family and friends in the area; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money; reducing 

spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Hejneh School 1	 SSWG code: SS21_4584 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Wash hands more regularly; stay at home as much as 
possible; avoid touching face
Local authority protection measures: Enforce curfew; asking people to stay at home; prevention 
messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 25
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 5%
•	 Top intended destination:  Idleb governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter; communal showers / bathing places
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal; complete lack of garbage removal; 

insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting
•	 Shelter needs: Windows/doors; tools
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: No
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: HAR3/Hariza entrance SSWG code: SS21_4627 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 50
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 10%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Water; shelter support; food; employment
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: NA
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); digging 

private pits; designated spaces inside the shelter
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; complete lack of garbage removal; 

infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; structures 
are not sturdy and break/fall over easily; lack of insulation from heat; limited ventilation; lack of privacy inside 
shelter (no partitions, no doors); unable to lock home securely; many are heavily damaged/ unusable; issues 
with household sanitation facilities/latrines

•	 Shelter needs: Tools; wire; plastic sheeting
•	 Household needs: Water containers; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area; food 
distributions

•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); public sector/

civil servant (teacher, postal service, public administration))
•	 Reported livelihood coping strategies: Support from friends/relatives; spending savings; borrowing 

money ; reducing spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Bo Hameed Makbara camp SSWG code: SS13_4783 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1800
Estimated population breakdown:

45% male and 55% female 
40% children (under 18)
55% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Kaba Jeb, Deir-ez-Zor governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; drinking water; other)
•	 Overall priority needs: Employment; food; water
•	 Information needs: How to access assistance; how to replace missing documents; how to find job 

opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water has a bad colour
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 50% (about half) (Some people don't like the quality of the 

soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Communal showers / bathing places
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; lack of privacy inside shelter (no partitions, no doors); unable to lock 
home securely; lack of electricity

•	 Shelter needs: Plastic sheeting; timber; rope
•	 Household needs: Cooking fuel; clothing; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site; from family and friends 
in the area

•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Kaba Jeb sub-district: Almahatta housing SSWG code: SS26_4817 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; use disinfectant/steriliser more (e.g. alcohol, 
bleach, chlorine); avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 380
Estimated population breakdown:

45% male and 55% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Western Qamar, Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; electricity; water
•	 Information needs: How to access assistance; how to find job opportunities; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Bottled water, water sachets
•	 Water access: Only a few/almost no one has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); unable to lock home securely; issues with household sanitation facilities/latrines; lack of 
electricity; lack of lighting

•	 Shelter needs: Windows/doors; tools; plastic sheeting
•	 Household needs: Cooking fuel; sources of light; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From markets in the camp/site; from local markets outside the camp/site; from family 
and friends in the area

•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; casual unskilled labour (construction); gifts/in-

kind assistance from household/friends)
•	 Reported livelihood coping strategies: Spending savings; borrowing money; reducing spending on non-

food expenditures such as health or education; charitable donations 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Al Milaj SSWG code: SS13_4718 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Close non-essential services and businesses; enforce 
quarantine; enforce curfew; asking people to stay at home
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 75
Estimated population breakdown:

55% male and 45% female 
40% children (under 18)
55% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; water; electricity
•	 Information needs: Sponsorship programs; how to contact family members; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Bottled water, water sachets
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); unable to lock home securely; issues with household sanitation facilities/latrines; lack of 
electricity; lack of lighting

•	 Shelter needs: New tents; tools; windows/doors
•	 Household needs: Cooking fuel; sources of light; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour; gifts/in-kind 

assistance from household/friends)
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; borrowing 

money; reducing spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: DAH1/Dahla West school SSWG code: SS12_4628 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine; close non-essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 45
Estimated population breakdown:

35% male and 65% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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June 2020

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; electricity; water
•	 Information needs: How to access assistance; how to find job opportunities; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Bottled water, water sachets
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 50% (about half) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); unable to lock home securely; issues with household sanitation facilities/latrines; lack of 
electricity; lack of lighting

•	 Shelter needs: Tools; windows/doors; plastic sheeting
•	 Household needs: Cooking fuel; sources of light; batteries

   Food/ 
   Livelihoods

•	 Main food source: From family and friends in the area; from local markets outside the camp/site
•	 Access to food market(s): No
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour; gifts/in-kind 

assistance from household/friends)
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; borrowing 

money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: SAB20 SSWG code: SS12_4631 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Nothing
Local authority protection measures: Enforce curfew; enforce quarantine; asking people to stay 
at home
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 415
Estimated population breakdown:

35% male and 65% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; water; electricity
•	 Information needs: Sponsorship programs; how to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Bottled water, water sachets; tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); unable to lock home securely; issues with household sanitation facilities/latrines; lack of 
electricity; lack of lighting

•	 Shelter needs: Tools; windows/doors; plastic sheeting
•	 Household needs: Sources of light; cooking fuel; batteries

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; gifts/in-kind assistance from household/friends; 

casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education; charitable donations 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: Walid Abbas SSWG code: SS12_4764 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 40
Estimated population breakdown:

35% male and 65% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No (Food; hygiene items)
•	 Overall priority needs: Food; electricity; civil documentation
•	 Information needs: How to access assistance; how to find job opportunities; how to get new documents 

for newborns, marriage certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; limited ventilation; lack 
of privacy inside shelter (no partitions, no doors); unable to lock home securely; lack of insulation from heat; 
issues with household sanitation facilities/latrines; lack of lighting; lack of electricity; shelters are too small/
not enough space for entire household

•	 Shelter needs: Windows/doors; wire; tools
•	 Household needs: Cooking stoves; sources of light; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: From markets in the camp/site; from local markets outside the camp/site; from family 
and friends in the area

•	 Access to food market(s): No
•	 Access to income: Yes (Gifts/in-kind assistance from household/friends; low skilled service industry (no 

formal education required; eg. driver, cleaner); humanitarian aid)
•	 Reported livelihood coping strategies: Support from friends/relatives; accessing previous income source; 

borrowing money; charitable donations; reducing spending on non-food expenditures such as health or 
education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: Jadid Ekeidat 1/Saadouny school SSWG code: SS12_4632 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Stay at home as much as possible; avoid touching face; 
covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine; distribution of hygiene materials (soap, disinfectant, masks, etc.)
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 75
Estimated population breakdown:

35% male and 65% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to access assistance; how to access health facilities; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water smells bad; Water has a bad colour; Water tastes bad; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Dumping site(s) within camp or close to site; insufficient number of bins/

dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting
•	 Shelter needs: Tools; windows/doors; timber
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Al Shihil school - first school in the General Street - Alatal SSWG code: SS21_4592 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 50
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of electricity
•	 Shelter needs: Windows/doors; tools; timber
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: No
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Ibn Kuthair school SSWG code: SS21_4586 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; avoid touching face
Local authority protection measures: Enforce curfew; asking people to stay at home; prevention 
messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 225
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Employment; food; clothing
•	 Information needs: How to find job opportunities; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck; public tap/standpipe
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (NGO)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of electricity; insufficient number of shelters for the population
•	 Shelter needs: Windows/doors
•	 Household needs: Cooking fuel; clothing; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from local markets outside the camp/
site; from family and friends in the area

•	 Access to food market(s): Yes
•	 Access to income: No (Unskilled agricultural labour; gifts/in-kind assistance from household/friends; 

humanitarian aid)
•	 Reported livelihood coping strategies: Borrowing money; selling assistance items received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Zir primary school SSWG code: SS21_4780 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; use disinfectant/steriliser more (e.g. alcohol, 
bleach, chlorine); avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine; close non-essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 45
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Kaba Jeb, Deir-ez-Zor governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Education for children; employment; medical care
•	 Information needs: How to find job opportunities; sponsorship programs; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water has a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine; household latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Complete lack of garbage removal; dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; structures 
are not sturdy and break/fall over easily; many are heavily damaged/ unusable; lack of insulation from heat; 
leaking during rain; limited ventilation; lack of privacy inside shelter (no partitions, no doors); unable to lock 
home securely; issues with household sanitation facilities/latrines; lack of electricity

•	 Shelter needs: New tents; plastic sheeting; tarpaulins
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); low skilled 

service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money; charitable donations; spending savings 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Kaba Jeb sub-district: Tented settlement near to Milaj water station SSWG code: SS26_4784 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 55
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Food; employment; shelter support
•	 Information needs: How to find job opportunities; how to access assistance; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; designated space outside the shelter
•	 Bathing facilities: Private showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack of 
privacy inside shelter (no partitions, no doors); issues with household sanitation facilities/latrines; lack of 
electricity; lack of lighting

•	 Shelter needs: Tools
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); unskilled agricultural labour; self-employed 

(commercial business owner))
•	 Reported livelihood coping strategies: Spending savings; reducing spending on non-food expenditures 

such as health or education; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moeijel sub-district: HARJ1/Saad Ben Muaz school SSWG code: SS17_4633 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly
Local authority protection measures: Enforce curfew; close non-essential services and 
businesses; asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 150
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
45% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items; food)
•	 Overall priority needs: Sanitation; food; medical care
•	 Information needs: How to find job opportunities; how to get new documents for newborns, marriage 

certificates etc; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); unable to lock 
home securely; insufficient number of shelters for the population

•	 Shelter needs: Plastic sheeting; tools; tarpaulins
•	 Household needs: Bedding items (sheets, pillows); water containers; clothing

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; selling assistance items received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Moeijel sub-district: HARJ2/Othman school SSWG code: SS17_4634 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; avoid touching other people (handshake, etc.); Wear masks when going outside; use 
disinfectant/steriliser more (e.g. alcohol, bleach, chlorine)
Local authority protection measures: Enforce curfew; close non-essential services and 
businesses; distribution of hygiene materials (soap, disinfectant, masks, etc.); Asking people to 
stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 65
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; employment; medical care
•	 Information needs: Sponsorship programs; how to find job opportunities; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Less than half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of insulation from cold; limited 
ventilation; lack of electricity; lack of lighting; lack of heating; issues with household sanitation facilities/
latrines; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: Windows/doors; plastic sheeting; wire
•	 Household needs: Cooking fuel; sources of light; water containers

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Low skilled service industry (no formal education required; eg. driver, cleaner); 

humanitarian aid; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: Jadid school - Qos Street SSWG code: SS12_4765 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 45
Estimated population breakdown:

35% male and 65% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; employment; medical care
•	 Information needs: Sponsorship programs; how to find job opportunities; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of insulation from cold; limited 
ventilation; lack of electricity; lack of lighting; lack of heating

•	 Shelter needs: New tents; plastic sheeting; tools
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Low skilled service industry (no formal education required; eg. driver, cleaner); 

casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Othman school SSWG code: SS21_4748 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Enforce curfew; enforce quarantine
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 80
Estimated population breakdown:

45% male and 55% female 
65% children (under 18)
34% adult (18-59)
1% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Employment; food; electricity
•	 Information needs: Sponsorship programs; how to find job opportunities; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 100% (everyone)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of insulation from cold; limited 
ventilation; lack of electricity; lack of lighting; lack of heating

•	 Shelter needs: New tents; plastic sheeting; tools
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); low skilled service industry (no formal 

education required; eg. driver, cleaner); humanitarian aid)
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Yasat tented settlement SSWG code: SS21_4753 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Enforce curfew; asking people to stay at home; enforce 
quarantine
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 50
Estimated population breakdown:

45% male and 55% female 
65% children (under 18)
34% adult (18-59)
1% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria



60

Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Education for children; medical care; shelter support
•	 Information needs: How to access assistance; how to make complaints
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Piped connection to house (or neighbours)
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat
•	 Shelter needs: New tents; wire
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; cooking utensils

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Zaatar factory (behind the factory) SSWG code: SS21_4751 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: No measures
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 54
Estimated population breakdown:

45% male and 55% female 
65% children (under 18)
34% adult (18-59)
1% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin:  Unavailable governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unavailable

   CCCM    •	 Distributions in the month before data collection: Unavailable
•	 Overall priority needs: Education for children; medical care
•	 Information needs: How to access assistance; how to make complaints
•	 % of population who have received information on COVID-19 & protection measures: Unavailable
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Piped connection to house (or neighbours)
•	 Water access: Unavailable
•	 Water quality: Unavailable
•	 % of population with access to handwashing facilities: Unavailable
•	 % of population with enough soap: % unavailable (No problems accessing soap)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat
•	 Shelter needs: New tents; wire
•	 Household needs: Bedding items (sheets, pillows); sleeping bags; cooking utensils

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): 
•	 Access to income:  (Subsistence agriculture/livestock; unskilled agricultural labour)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: No
•	 Early marriage reported: No

Mashekh sub-district: Tented settlement in front of Tawhid school SSWG code: SS21_4752 

% of population aware of COVID-19: Unavailable
% of population that think it is an important issue:  Unavailable
Reported issues understanding the information: Unavailable
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: No measures
% of population aware of social distancing:  Unavailable
% of population engaging in social distancing:  Unavailable
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 
Estimated population breakdown:

Unavailable % male and Unavailable % female 
Unavailable % children (under 18)
Unavailable % adult (18-59)
Unavailable % elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Food; water; electricity
•	 Information needs: Sponsorship programs; how to find job opportunities; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck; bottled water, water sachets
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; unable to lock home securely; lack of 
privacy inside shelter (no partitions, no doors); issues with household sanitation facilities/latrines

•	 Shelter needs: Plastic sheeting; windows/doors; tools
•	 Household needs: Sources of light; cooking fuel; batteries

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Subsistence agriculture/livestock; unskilled agricultural labour; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Spending savings; borrowing money; reducing spending on non-

food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Hawi Thibyan sub-district: Dranaj SSWG code: SS19_4635 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Community members are unsure of the reasons why to social distance; 
living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 115
Estimated population breakdown:

35% male and 65% female 
65% children (under 18)
34% adult (18-59)
1% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; water; electricity
•	 Information needs: Sponsorship programs; how to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck; bottled water, water sachets
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); unable to lock home securely; lack of lighting; lack of electricity

•	 Shelter needs: Plastic sheeting; new tents; tools
•	 Household needs: Cooking fuel; batteries; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; subsistence agriculture/livestock; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Spending savings; reducing spending on non-food expenditures 

such as health or education; borrowing money; charitable donations 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: SAB23, Ahmad Jarad SSWG code: SS12_4614 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 45
Estimated population breakdown:

35% male and 65% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Employment; shelter support; registration
•	 Information needs: How to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe; tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (NGO)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack of 
privacy inside shelter (no partitions, no doors); lack of electricity; lack of lighting

•	 Shelter needs: Tarpaulins; tools
•	 Household needs: Cooking fuel; clothing; sanitary pads

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); low skilled service industry (no formal 

education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Accessing previous income source 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: SAB11/Primary School SSWG code: SS12_4623 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; wear masks when going outside
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 75
Estimated population breakdown:

35% male and 65% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Employment; food; vocational training
•	 Information needs: Sponsorship programs; information about returning to AoO; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (NGO)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); unable to lock 
home securely; lack of electricity

•	 Shelter needs: Windows/doors; tools
•	 Household needs: Bedding items (sheets, pillows); cooking fuel; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); public sector/civil servant (teacher, postal 

service, public administration))
•	 Reported livelihood coping strategies: Spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: Unnamed Tented Settlement SSWG code: SS12_4620 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine; close non-essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 80
Estimated population breakdown:

35% male and 65% female 
35% children (under 18)
50% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; shelter support; medical care
•	 Information needs: How to access assistance; how to find job opportunities; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; People got sick after drinking the water; Water has 

a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting
•	 Shelter needs: Tools; new tents; rope
•	 Household needs: Cooking stoves; sources of light; cooking utensils

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: No
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Al-Zer SSWG code: SS21_4781 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 140
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting
•	 Shelter needs: Tools; windows/doors; wire
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: No
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: East of Kana (east of Kana Road) SSWG code: SS21_4585 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 60
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Employment; civil documentation; food
•	 Information needs: How to find job opportunities; how to replace missing documents
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too 
small/not enough space for entire household; lack of insulation from heat; lack of privacy inside shelter (no 
partitions, no doors); issues with household sanitation facilities/latrines; lack of lighting

•	 Shelter needs: Tarpaulins; plastic sheeting; tools
•	 Household needs: Sources of light; disposable diapers; cooking stoves

   Food/ 
   Livelihoods

•	 Main food source: From markets in the camp/site; from local markets outside the camp/site; from family 
and friends in the area

•	 Access to food market(s): Yes
•	 Access to income: No (Low skilled service industry (no formal education required; eg. driver, cleaner); gifts/

in-kind assistance from household/friends; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Spending savings; accessing previous income source; support 

from friends/relatives; selling assets; charitable donations; borrowing money; reducing spending on non-
food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: SHI 15 SSWG code: SS21_4599 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: Enforce curfew; enforce quarantine; asking people to stay 
at home; close non-essential services and businesses; distribution of hygiene materials (soap, 
disinfectant, masks, etc.)
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 40
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; drinking water)
•	 Overall priority needs: Employment; food; water
•	 Information needs: How to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Private showers / bathing places
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors)

•	 Shelter needs: None (cannot be selected with any other option)
•	 Household needs: Cooking fuel; clothing

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No (Unskilled agricultural labour; casual unskilled labour (construction); pension from 

government)
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: SHI 5/Fourth school SSWG code: SS21_4607 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine)
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 30
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; People got sick after drinking the water; Water has 

a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive; some people don't like 

the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting
•	 Shelter needs: Tools; new tents; rope
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: No
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: HAR3/Hariza entrance SSWG code: SS21_4626 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Avoid touching 
face; stay at home as much as possible
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 135
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; water; food
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; People got sick after drinking the water; Water has 

a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); 

designated spaces inside the shelter; digging private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Infrequent garbage collection and removal; complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; structures 
are not sturdy and break/fall over easily; many are heavily damaged/ unusable; lack of privacy inside shelter 
(no partitions, no doors); issues with household sanitation facilities/latrines; unable to lock home securely

•	 Shelter needs: New tents; tools; wire
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): Yes
•	 Access to income: No (Unskilled agricultural labour; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Support from friends/relatives; charitable donations; borrowing 

money; reducing spending on non-food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Dkehi SSWG code: SS21_4763 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Wash hands more regularly; stay at home as much as 
possible
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 175
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; food; electricity
•	 Information needs: How to access assistance; how to make complaints; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Communal showers / bathing places
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too 
small/not enough space for entire household; lack of insulation from heat; lack of privacy inside shelter (no 
partitions, no doors); unable to lock home securely; lack of electricity

•	 Shelter needs: None (cannot be selected with any other option)
•	 Household needs: Cooking fuel; water containers; clothing

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No (Public sector/civil servant (teacher, postal service, public administration))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education; selling assistance items received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Cemetery Road 1 SSWG code: SS21_4593 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; use disinfectant/steriliser more (e.g. alcohol, 
bleach, chlorine); avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home; distribution of hygiene 
materials (soap, disinfectant, masks, etc.)
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 275
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Madiq Bu Azar, Aleppo governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Western Qamar, Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; food; water
•	 Information needs: How to access assistance; how to make complaints; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Only a few/almost no one has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; lack of privacy inside shelter (no partitions, no doors); unable to lock 
home securely; lack of electricity

•	 Shelter needs: None (cannot be selected with any other option)
•	 Household needs: Water containers; clothing; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Public sector/civil servant (teacher, postal service, public administration))
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Al Sa'wa site SSWG code: SS13_4719 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine); covering nose and mouth 
when coughing or sneezing
Local authority protection measures: Asking people to stay at home; distribution of hygiene 
materials (soap, disinfectant, masks, etc.)
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 110
Estimated population breakdown:

55% male and 45% female 
50% children (under 18)
43% adult (18-59)
7% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Employment; shelter support; water
•	 Information needs: How to access assistance; how to make complaints; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water has a bad colour
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: Tarpaulins; plastic sheeting; tools
•	 Household needs: Cooking utensils; cooking fuel; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No (Casual unskilled labour (construction); public sector/civil servant (teacher, postal 

service, public administration); low skilled service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Kaba Jeb sub-district: Hewija Fahiman SSWG code: SS26_4758 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; covering nose and mouth when coughing or 
sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 70
Estimated population breakdown:

40% male and 60% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items; food)
•	 Overall priority needs: Medical care; water; food
•	 Information needs: How to find job opportunities; how to access health facilities; how to enrol children 

in school
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Designated spaces inside the shelter; digging private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Structures are not sturdy and break/fall over easily; lack of electricity; 
lack of lighting

•	 Shelter needs: New tents; plastic sheeting; tarpaulins
•	 Household needs: Cooking stoves; cooking fuel; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; humanitarian aid; smallholder agriculture/livestock)
•	 Reported livelihood coping strategies: Support from friends/relatives; reducing spending on non-food 

expenditures such as health or education; selling assistance items received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Alkasra hospital SSWG code: SS13_4569 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible
Local authority protection measures: Enforce curfew; enforce quarantine; asking people to stay 
at home
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 485
Estimated population breakdown:

56% male and 44% female 
30% children (under 18)
60% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Western Qamar, Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; food; shelter support
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour; Water smells bad
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 25% (a few)  (No problems accessing soap)
•	 Latrines: Household latrine; communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; digging private pits; open defecation 

outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); burning garbage; disposing at another 

location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; many 
are heavily damaged/ unusable; lack of privacy inside shelter (no partitions, no doors); lack of lighting; 
lack of electricity

•	 Shelter needs: New tents; plastic sheeting; tools
•	 Household needs: Water containers; sources of light; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): No
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); self-employed 

(commercial business owner))
•	 Reported livelihood coping strategies: Spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Ayash SSWG code: SS13_4792 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 75% (most)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 45
Estimated population breakdown:

55% male and 45% female 
35% children (under 18)
60% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: shelter support; food; employment
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water has a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Household latrine; communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes); digging private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; structures are not sturdy and break/fall over easily; many are heavily 
damaged/ unusable; limited ventilation; lack of privacy inside shelter (no partitions, no doors); issues with 
household sanitation facilities/latrines; lack of electricity; lack of lighting

•	 Shelter needs: New tents; tools; plastic sheeting
•	 Household needs: Cooking stoves; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Smallholder agriculture/livestock; unskilled agricultural labour; self-employed 

(commercial business owner))
•	 Reported livelihood coping strategies: Spending savings; borrowing money; reducing spending on non-

food expenditures such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Hewaij Hawayej SSWG code: SS13_4788 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; use disinfectant/steriliser more (e.g. alcohol, 
bleach, chlorine); avoid touching face
Local authority protection measures: Enforce curfew; asking people to stay at home; close non-
essential services and businesses
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 290
Estimated population breakdown:

45% male and 55% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Food; employment; shelter support
•	 Information needs: How to find job opportunities; sponsorship programs; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; digging private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); burning garbage
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Many are heavily damaged/ unusable; lack of privacy inside shelter (no 
partitions, no doors); lack of electricity; lack of lighting

•	 Shelter needs: Tools; plastic sheeting
•	 Household needs: Cooking stoves; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Smallholder agriculture/livestock; casual unskilled labour (construction); self-

employed (commercial business owner))
•	 Reported livelihood coping strategies: Spending savings; borrowing money; support from friends/

relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: South Barsham school (incl tents in front of the check) point) SSWG code: SS21_4755 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; use disinfectant/steriliser more (e.g. alcohol, 
bleach, chlorine)
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 90
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Food; employment; shelter support
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Household latrine; communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; digging private pits; designated spaces 

inside the shelter
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); burning garbage
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; many are heavily damaged/ unusable; lack of electricity; lack of 
lighting; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: Plastic sheeting; tools
•	 Household needs: Cooking stoves; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Smallholder agriculture/livestock; casual unskilled labour (construction); self-

employed (commercial business owner))
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives; borrowing 

money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Tented settlement near Kassar school SSWG code: SS21_4759 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine)
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 100
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
40% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; food; shelter support
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Communal latrine; plastic bag 
•	 Alternatives to latrines in use: Open defecation within the camp; digging private pits; designated spaces 

inside the shelter
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; many 
are heavily damaged/ unusable; lack of privacy inside shelter (no partitions, no doors); lack of electricity; 
lack of lighting

•	 Shelter needs: Plastic sheeting; tools; new tents
•	 Household needs: Cooking stoves; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); self-employed 

(commercial business owner))
•	 Reported livelihood coping strategies: Spending savings; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Bousyrah - Khudirat SSWG code: SS21_4760 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly
Local authority protection measures: Enforce curfew; asking people to stay at home; close non-
essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 225
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
40% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Food; employment; shelter support
•	 Information needs: Sponsorship programs; how to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Digging private pits
•	 Bathing facilities: Bathing inside shelter; private showers / bathing places
•	 Garbage disposal method: Burning garbage; garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of electricity; lack of lighting; lack of privacy inside shelter (no 
partitions, no doors)

•	 Shelter needs: Tools
•	 Household needs: Cooking stoves; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Smallholder agriculture/livestock; unskilled agricultural labour; casual unskilled 

labour (construction))
•	 Reported livelihood coping strategies: Spending savings; borrowing money; support from friends/

relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Court SSWG code: SS21_4761 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; avoid touching other 
people (handshake, etc.); Wash hands more regularly
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 100
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
45% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; food; shelter support
•	 Information needs: How to find job opportunities; sponsorship programs; how to access assistance
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Digging private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); lack of electricity; 
lack of lighting

•	 Shelter needs: Tools
•	 Household needs: Cooking stoves; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); self-employed (commercial business 

owner); unskilled agricultural labour)
•	 Reported livelihood coping strategies: Spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Fakhra tented settlement SSWG code: SS21_4757 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 60
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; food; shelter support
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Household latrine; communal latrine; plastic bag 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes); digging private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; many are heavily damaged/ unusable; lack of privacy inside shelter 
(no partitions, no doors); lack of electricity; lack of lighting

•	 Shelter needs: Tools; new tents; plastic sheeting
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); self-employed 

(commercial business owner))
•	 Reported livelihood coping strategies: Borrowing money; spending savings 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: BOUS1/Karkisia school SSWG code: SS21_4576 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; avoid touching other 
people (handshake, etc.); Wash hands more regularly
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 45
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; food; shelter support
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Communal latrine; household latrine; plastic bag 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes); digging private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; many are heavily damaged/ unusable; lack of privacy inside shelter 
(no partitions, no doors); lack of electricity; lack of lighting

•	 Shelter needs: New tents; plastic sheeting; tools
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); self-employed 

(commercial business owner))
•	 Reported livelihood coping strategies: Spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: BOUS5/Khalil Madhan school SSWG code: SS21_4579 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; stay at home as much as possible
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 35
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; shelter support; water
•	 Information needs: How to access assistance; how to make complaints; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: Tarpaulins; plastic sheeting; tools
•	 Household needs: Cooking fuel; cooking stoves; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); public sector/civil servant (teacher, postal 

service, public administration); low skilled service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Tented settlement after check point SSWG code: SS21_4754 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; covering nose and mouth when coughing or 
sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 40
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
45% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Employment; shelter support; water
•	 Information needs: How to access assistance; how to make complaints; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; shelters are too small/
not enough space for entire household; lack of lighting

•	 Shelter needs: Tarpaulins; plastic sheeting; tools
•	 Household needs: Cooking fuel; cooking stoves; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); public sector/civil servant (teacher, postal 

service, public administration); low skilled service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: West Barsham SSWG code: SS21_4756 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; covering nose and mouth when coughing or 
sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1200
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
45% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; shelter support; medical care
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive; some people don't 

like the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting
•	 Shelter needs: Tools; new tents; rope
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: HEJN9, next to electrical transformer SSWG code: SS21_4595 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 500
Estimated population breakdown:

40% male and 60% female 
40% children (under 18)
45% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Food; shelter support; medical care
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 100% (everyone)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive; some people don't 

like the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting; lack 
of electricity

•	 Shelter needs: New tents; rope; tools
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; from family and friends in the area; 
food brought with them from their place of origin

•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: BARSH1/Asmaa Bent Abi Baker school SSWG code: SS21_4594 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; avoid touching face; avoid 
touching other people (handshake, etc.)
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 75
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Food; medical care; water
•	 Information needs: How to find job opportunities; how to access health facilities; how to enrol children 

in school
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Household latrine 
•	 Alternatives to latrines in use: Digging private pits; designated spaces inside the shelter
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; garbage collection (private company)
•	 Garbage disposal issues: Complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Structures are not sturdy and break/fall over easily; unable to lock home 
securely; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: Additional tents; tarpaulins; plastic sheeting
•	 Household needs: Cooking fuel; cooking stoves; water containers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area; food 
distributions

•	 Access to food market(s): Yes
•	 Access to income: No (Casual unskilled labour (construction); unskilled agricultural labour; humanitarian 

aid)
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education; selling assistance items received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: SIKA3 SSWG code: SS21_4590 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Stay at home as much as possible
Local authority protection measures: Enforce curfew; asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 40
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Electricity; food; employment
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water has a bad colour; People got sick after drinking the water Water 

smells bad
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation within the camp
•	 Bathing facilities: No showers / bathing places
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal; insufficient number of bins/

dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of electricity; lack of insulation from heat
•	 Shelter needs: New tents; timber; rope
•	 Household needs: Sleeping bags; cooking utensils; mattresses/sleeping mats

   Food/ 
   Livelihoods

•	 Main food source: Food distributions
•	 Access to food market(s): Yes
•	 Access to income: No
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Hajin sub-district: Hajin Informal Site SSWG code: SS10_4681 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Wash hands more regularly; avoid touching face; covering 
nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1575
Estimated population breakdown:

25% male and 75% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Electricity; employment
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water has a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: No showers / bathing places
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal; insufficient number of bins/

dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of electricity
•	 Shelter needs: New tents; rope; timber
•	 Household needs: Mattresses/sleeping mats; sleeping bags; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: Food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Wadi Baggar SSWG code: SS13_4790 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Wash hands more regularly; avoid touching face; covering 
nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 400
Estimated population breakdown:

45% male and 55% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Education for children; sanitation; employment
•	 Information needs: Information about returning to AoO; how to get new documents for newborns, marriage 

certificates etc; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water has a bad colour
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); lack of lighting

•	 Shelter needs: New tents; plastic sheeting; additional tents
•	 Household needs: Clothing; shoes; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; low skilled service industry (no formal education 

required; eg. driver, cleaner); casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Alsalman camp SSWG code: SS13_4572 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Covering nose and mouth when coughing or sneezing; stay at 
home as much as possible
Local authority protection measures: No measures
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 150
Estimated population breakdown:

45% male and 55% female 
35% children (under 18)
45% adult (18-59)
20% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; employment; medical care
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of electricity; lack of lighting; lack of insulation from heat
•	 Shelter needs: Tarpaulins; plastic sheeting
•	 Household needs: Bedding items (sheets, pillows); cooking utensils; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: SAB4/Kana School SSWG code: SS12_4618 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; close non-essential 
services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1250
Estimated population breakdown:

35% male and 65% female 
30% children (under 18)
55% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Food; medical care; employment
•	 Information needs: Sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 25% 

(a few) 
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water smells bad
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (free & for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of electricity; lack of lighting; lack of insulation from heat
•	 Shelter needs: Tarpaulins; plastic sheeting
•	 Household needs: Cooking stoves; batteries; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): No
•	 Access to income: No (Casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mrat sub-district: West Sika Tented Settement SSWG code: SS12_4768 

% of population aware of COVID-19: Around 25% (a few)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (There are not enough materials, 
Information is not clear)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: No problems related to social distancing

COVID-19

Estimated IDP population: 950
Estimated population breakdown:

35% male and 65% female 
32.5% children (under 18)
52.5% adult (18-59)
15% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; medical care; electricity
•	 Information needs: Sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of lighting
•	 Shelter needs: Tarpaulins
•	 Household needs: Bedding items (sheets, pillows); cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour)
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Obaida bin al Jarrah school SSWG code: SS21_4600 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: No measures
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Community members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 53
Estimated population breakdown:

35% male and 65% female 
50% children (under 18)
40% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; medical care
•	 Information needs: Sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): None (cannot be selected with any other option)
•	 Shelter needs: Windows/doors
•	 Household needs: Bedding items (sheets, pillows); sources of light; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour)
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Settlement near Salam Mosque SSWG code: SS21_4775 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 75
Estimated population breakdown:

35% male and 65% female 
65% children (under 18)
30% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Moeijel, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Employment; medical care; electricity
•	 Information needs: Sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of lighting
•	 Shelter needs: Tarpaulins
•	 Household needs: Bedding items (sheets, pillows); sources of light; cooking stoves

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); pension from government; gifts/in-kind 

assistance from household/friends)
•	 Reported livelihood coping strategies: Support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Sika 5 SSWG code: SS21_4591 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 0% (nobody)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Community members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 60
Estimated population breakdown:

35% male and 65% female 
55% children (under 18)
35% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Employment; medical care; shelter support
•	 Information needs: Sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Nobody (around 0%) (Soap is too expensive)
•	 Latrines: Household latrine; communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Structures are not sturdy and break/fall over easily; lack of insulation 
from heat; lack of privacy inside shelter (no partitions, no doors); lack of electricity; lack of lighting

•	 Shelter needs: Tarpaulins; new tents; additional tents
•	 Household needs: Bedding items (sheets, pillows); cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); unskilled agricultural labour; gifts/in-kind 

assistance from household/friends)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Shl 14 SSWG code: SS21_4598 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Community members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 65
Estimated population breakdown:

35% male and 65% female 
60% children (under 18)
35% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Employment; medical care; electricity
•	 Information needs: Sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of electricity; lack of lighting
•	 Shelter needs: Tarpaulins
•	 Household needs: Cooking utensils; cooking fuel; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From family and friends in the area; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Etal school SSWG code: SS21_4773 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 0% (nobody)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Community members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 8
Estimated population breakdown:

35% male and 65% female 
60% children (under 18)
40% adult (18-59)
0% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Unavailable
•	 Information needs: Sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) 
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: NA

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; many are heavily damaged/ unusable; 
lack of lighting

•	 Shelter needs: New tents; additional tents
•	 Household needs: Bedding items (sheets, pillows); sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Alska SSWG code: SS21_4782 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Enforce curfew; asking people to stay at home; close non-
essential services and businesses
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Community members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 360
Estimated population breakdown:

35% male and 65% female 
55% children (under 18)
40% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; medical care; shelter support
•	 Information needs: How to find job opportunities; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 100% (everyone)
•	 % of population with enough soap: Around 100% (everyone) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: NA

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Structures are not sturdy and break/fall over easily; lack of insulation 
from heat; lack of electricity; lack of lighting

•	 Shelter needs: New tents; additional tents
•	 Household needs: Sources of light; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; from family and friends in the area
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Alhamad school SSWG code: SS21_4606 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Community members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 18
Estimated population breakdown:

35% male and 65% female 
55% children (under 18)
35% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Hygiene items)
•	 Overall priority needs: Water; food; employment
•	 Information needs: How to replace missing documents; how to access assistance; how to find job 

opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 75% (most) (No problems accessing soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (NGO)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Insufficient number of shelters for the population; lack of insulation from 
heat; unable to lock home securely

•	 Shelter needs: Windows/doors; plastic sheeting; tarpaulins
•	 Household needs: Disposable diapers; water containers; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); public security 

official (military, police, etc.))
•	 Reported livelihood coping strategies: Selling assistance items received; reducing spending on non-food 

expenditures such as health or education; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Almaqbra Way SSWG code: SS21_4772 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages; close non-essential services and businesses
% of population aware of social distancing: Around 75% (most)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1075
Estimated population breakdown:

35% male and 65% female 
62.5% children (under 18)
32.5% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unavailable

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Water; electricity; food
•	 Information needs: How to access assistance; how to find job opportunities; how to get new documents 

for newborns, marriage certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Public tap/standpipe
•	 Water access: NA
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of electricity; lack of insulation from heat; unable to lock home 
securely

•	 Shelter needs: Windows/doors; wire; plastic sheeting
•	 Household needs: Cooking fuel; water containers; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; low skilled service industry (no formal education 

required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Hawaij SSWG code: SS21_4777 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1075
Estimated population breakdown:

35% male and 65% female 
65% children (under 18)
30% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Mhemideh, Deir-ez-Zor governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Water; employment; shelter support
•	 Information needs: How to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 50% (about half of population)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); 

designated space outside the shelter
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; structures 
are not sturdy and break/fall over easily; lack of insulation from heat; lack of privacy inside shelter (no 
partitions, no doors)

•	 Shelter needs: New tents; tools; wire
•	 Household needs: Cooking fuel; water containers; disposable diapers

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): No
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); low skilled 

service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Hawayej Thyab Jazira camp SSWG code: SS13_4570 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 1360
Estimated population breakdown:

45% male and 55% female 
40% children (under 18)
55% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Western Qamar, Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Education for children; medical care; shelter support
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Less than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 25% (a few)  (Some groups don't have access to a market 

offering soap)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); digging 

private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of electricity; lack of lighting
•	 Shelter needs: New tents; additional tents; wire
•	 Household needs: Mattresses/sleeping mats; cooking utensils; soap

   Food/ 
   Livelihoods

•	 Main food source: Food distributions
•	 Access to food market(s): No
•	 Access to income: Yes (Gifts/in-kind assistance from household/friends; governmental aid; humanitarian 

aid)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: No
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Hawayej Thyab Jazira near Ganim SSWG code: SS13_4793 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; avoid touching face
Local authority protection measures: No measures
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 35
Estimated population breakdown:

55% male and 45% female 
45% children (under 18)
50% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Ghaybi, Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; food; electricity
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: None 
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage; disposing at another location
•	 Garbage disposal issues: Infrequent garbage collection and removal

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of privacy inside shelter (no partitions, no doors); unable to lock 
home securely

•	 Shelter needs: Plastic sheeting; tools; wire
•	 Household needs: Sleeping bags; mattresses/sleeping mats; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): No
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Spending savings; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: MHD SSWG code: SS13_4571 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; avoid touching face; covering nose and mouth when coughing or sneezing
Local authority protection measures: Asking people to stay at home
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 175
Estimated population breakdown:

45% male and 55% female 
43% children (under 18)
50% adult (18-59)
7% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Western Qamar, Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food)
•	 Overall priority needs: Employment; food; sanitation
•	 Information needs: Information about returning to AoO; how to find job opportunities; how to access health 

facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour
•	 % of population with access to handwashing facilities: Around 25% (a few)
•	 % of population with enough soap: Around 25% (a few)  (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of lighting
•	 Shelter needs: New tents; additional tents; rope
•	 Household needs: Clothing; disposable diapers; cooking fuel

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site; from family and friends 
in the area

•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); low skilled 

service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mhemideh sub-district: Bo Musa'a camp SSWG code: SS13_4789 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 50% (about half of population)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; wash hands more regularly; covering nose and mouth when coughing or 
sneezing
Local authority protection measures: No measures
% of population aware of social distancing: Around 50% (about half of population)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 320
Estimated population breakdown:

55% male and 45% female 
43% children (under 18)
50% adult (18-59)
7% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Yarmuk, Damascus governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; food; electricity
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: About half of the population has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of privacy inside 
shelter (no partitions, no doors); lack of electricity; lack of lighting

•	 Shelter needs: New tents; plastic sheeting; wire
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site; food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); low skilled service industry (no formal 

education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: No

Mashekh sub-district: Sajr SSWG code: SS21_4778 

% of population aware of COVID-19: Around 75% (most)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Enforce curfew; enforce quarantine; asking people to stay 
at home
% of population aware of social distancing: Around 100% (everyone)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 325
Estimated population breakdown:

35% male and 65% female 
65% children (under 18)
30% adult (18-59)
5% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; food; electricity
•	 Information needs: How to access assistance; how to find job opportunities; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of privacy inside 
shelter (no partitions, no doors); lack of electricity; lack of lighting

•	 Shelter needs: Windows/doors; tools; plastic sheeting
•	 Household needs: Cooking fuel; sources of light; bedding items (sheets, pillows)

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No (Casual unskilled labour (construction); low skilled service industry (no formal 

education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Unnamed tented settlement, near Breiha SSWG code: SS21_4750 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 250
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria



85

Informal Site and Settlement Profiles
 
June 2020

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (type of food distribution unavailable)
•	 Overall priority needs: Employment; food; electricity
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of privacy inside 
shelter (no partitions, no doors); lack of electricity; lack of lighting

•	 Shelter needs: Plastic sheeting; windows/doors; tools
•	 Household needs: Bedding items (sheets, pillows); cooking fuel; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No (Unskilled agricultural labour; low skilled service industry (no formal education 

required; eg. driver, cleaner); casual unskilled labour (construction))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: HAR New SSWG code: SS21_4583 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Nothing
Local authority protection measures: Enforce curfew; asking people to stay at home; enforce 
quarantine
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 900
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Unavailable
•	 Information needs: Sponsorship programs; how to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of privacy inside shelter (no partitions, 
no doors); limited ventilation; lack of electricity; lack of lighting

•	 Shelter needs: Plastic sheeting; windows/doors; tools
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); low skilled 

service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money; reducing spending on non-food expenditures 

such as health or education 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Settlement near the municipality SSWG code: SS21_4749 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 36
Estimated population breakdown:

45% male and 55% female 
65% children (under 18)
34% adult (18-59)
1% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: Employment; food; electricity
•	 Information needs: Sponsorship programs; how to access assistance; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of lighting; lack of electricity; limited ventilation; lack of insulation 
from heat; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: Windows/doors; tools; plastic sheeting
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Unskilled agricultural labour; casual unskilled labour (construction); low skilled 

service industry (no formal education required; eg. driver, cleaner))
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Azeeb school SSWG code: SS21_4747 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 40
Estimated population breakdown:

45% male and 55% female 
65% children (under 18)
34% adult (18-59)
1% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: shelter support; food; employment
•	 Information needs: How to access assistance; sponsorship programs; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: No challenges (cannot select with any other option)

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of electricity; lack 
of lighting

•	 Shelter needs: New tents; plastic sheeting; tools
•	 Household needs: Cooking fuel; water containers; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: Yes (Casual unskilled labour (construction); low skilled service industry (no formal 

education required; eg. driver, cleaner); unskilled agricultural labour)
•	 Reported livelihood coping strategies: Borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: SAB13/Sabha South school SSWG code: SS21_4612 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Nothing
Local authority protection measures: Asking people to stay at home; enforce curfew; enforce 
quarantine
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 60
Estimated population breakdown:

45% male and 55% female 
65% children (under 18)
34% adult (18-59)
1% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No (Food; hygiene items)
•	 Overall priority needs: Food; medical care; shelter support
•	 Information needs: How to access assistance; how to access health facilities; how to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: Around 75% 

(most)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive; some people don't 

like the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting
•	 Shelter needs: New tents; rope; tools
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; food brought with them from their 
place of origin

•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Ubaida ben Jarrah school/TAW1 SSWG code: SS21_4581 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 90
Estimated population breakdown:

45% male and 55% female 
65% children (under 18)
34% adult (18-59)
1% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No (Food; hygiene items)
•	 Overall priority needs: Food; shelter support; medical care
•	 Information needs: How to access assistance; how to find job opportunities; how to access health facilities
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive; some people don't 

like the quality of the soap)
•	 Latrines: Communal latrine 
•	 Alternatives to latrines in use: Open defecation within the camp; open defecation outside the camp (e.g. 

nearby fields or bushes)
•	 Bathing facilities: Communal showers / bathing places; bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities); disposing at another location
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; dumping site(s) within camp or close 

to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; limited ventilation; lack of lighting
•	 Shelter needs: New tents; rope; tools
•	 Household needs: Cooking utensils; cooking stoves; sources of light

   Food/ 
   Livelihoods

•	 Main food source: Food distributions; from markets in the camp/site; food brought with them from their 
place of origin

•	 Access to food market(s): Yes
•	 Access to income: Yes  (type of income source unavailable)
•	 Reported livelihood coping strategies: Borrowing money; support from friends/relatives 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Ammar Ben Yaser school SSWG code: SS21_4779 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 0% (nobody)
Reported issues understanding the information: No
Community protection measures: Avoid touching other people (handshake, etc.); Stay at home 
as much as possible; avoid touching face
Local authority protection measures: Asking people to stay at home; enforce curfew; prevention 
messages
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing; community 
members are unsure of the reasons why to social distance

COVID-19

Estimated IDP population: 35
Estimated population breakdown:

45% male and 55% female 
65% children (under 18)
34% adult (18-59)
1% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Sosa, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: 0%
•	 Top intended destination: Unknown governorate

   CCCM    •	 Distributions in the month before data collection: No
•	 Overall priority needs: shelter support; water; sanitation
•	 Information needs: How to find job opportunities; sponsorship programs; how to get new documents for 

newborns, marriage certificates etc
•	 % of population who have received information on COVID-19 & protection measures: Around 100% 

(everyone)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: Everyone/nearly everyone has enough water for their needs
•	 Water quality: No issues 
•	 % of population with access to handwashing facilities: Around 0% (nobody)
•	 % of population with enough soap: Around 100% (everyone) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Burning garbage
•	 Garbage disposal issues: Complete lack of garbage removal; infrequent garbage collection and removal; 

insufficient number of bins/dumpsters; dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: Yes (for purchasing)

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack of 
insulation from heat; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: New tents; tarpaulins; timber
•	 Household needs: Bedding items (sheets, pillows); mattresses/sleeping mats; clothing

   Food/ 
   Livelihoods

•	 Main food source: Food distributions
•	 Access to food market(s): Yes
•	 Access to income: Yes (Humanitarian aid; unskilled agricultural labour; casual unskilled labour 

(construction))
•	 Reported livelihood coping strategies: Selling assistance items received; borrowing money; spending 

savings 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Saad Ben Muaz SSWG code: SS21_4770 

% of population aware of COVID-19: Around 100% (everyone)
% of population that think it is an important issue: Around 0% (nobody)
Reported issues understanding the information: No
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine); wear masks when going 
outside
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages
% of population aware of social distancing: Around 0% (nobody)
% of population engaging in social distancing: Around 0% (nobody)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 40
Estimated population breakdown:

45% male and 55% female 
65% children (under 18)
34% adult (18-59)
1% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Education for children; food; medical care
•	 Information needs: How to find job opportunities
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Some groups don't have access to a market 

offering soap)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes); digging 

private pits
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Disposing at another location
•	 Garbage disposal issues: Dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Lack of insulation from heat; lack of lighting
•	 Shelter needs: New tents; wire
•	 Household needs: Bedding items (sheets, pillows); cooking utensils; soap

   Food/ 
   Livelihoods

•	 Main food source: Food distributions
•	 Access to food market(s): Yes
•	 Access to income: No (Gifts/in-kind assistance from household/friends; governmental aid; humanitarian 

aid)
•	 Reported livelihood coping strategies: Support from friends/relatives; borrowing money 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Unnamed tented settlement, near Sabha SSWG code: SS21_4769 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Avoid touching other people (handshake, etc.); Wash hands 
more regularly; avoid touching face
Local authority protection measures: No measures
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 105
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria
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   Movement •	 Primary area of origin: Mishraq, Deir-ez-Zor governorate
•	 Population intending to move in 6 months: Unknown
•	 Top intended destination:  Al-Hasakeh governorate

   CCCM    •	 Distributions in the month before data collection: Yes (Food; hygiene items)
•	 Overall priority needs: Sanitation; water; shelter support
•	 Information needs: How to get new documents for newborns, marriage certificates etc; how to find job 

opportunities; sponsorship programs
•	 % of population who have received information on COVID-19 & protection measures: About half 

(around 50%)
•	 Common means to receive information about COVID-19: Unavailable

    WASH  •	 Primary drinking water source for IDPs: Tanker truck
•	 Water access: More than half of the population has enough water for their needs
•	 Water quality: Water tastes bad; Water smells bad; Water has a bad colour; People got sick after drinking 

the water
•	 % of population with access to handwashing facilities: Around 75% (most)
•	 % of population with enough soap: Around 75% (most) (Soap is too expensive)
•	 Latrines: No latrines 
•	 Alternatives to latrines in use: Open defecation outside the camp (e.g. nearby fields or bushes)
•	 Bathing facilities: Bathing inside shelter
•	 Garbage disposal method: Garbage collection (local authorities)
•	 Garbage disposal issues: Insufficient number of bins/dumpsters; infrequent garbage collection and 

removal; complete lack of garbage removal; dumping site(s) within camp or close to site

  Healthcare •	 No. of health facilities accessible to IDPs: Unavailable 
•	 Sufficient access to medical supplies for chronic illness: No

  Shelter/
   NFIs

•	 Adequacy issues with shelter(s): Shelters are too small/not enough space for entire household; lack of 
insulation from heat; lack of privacy inside shelter (no partitions, no doors)

•	 Shelter needs: Timber; new tents; tarpaulins
•	 Household needs: Mattresses/sleeping mats; bedding items (sheets, pillows); clothing

   Food/ 
   Livelihoods

•	 Main food source: From local markets outside the camp/site
•	 Access to food market(s): Yes
•	 Access to income: No (Unskilled agricultural labour; casual unskilled labour (construction); humanitarian 

aid)
•	 Reported livelihood coping strategies: Spending savings; borrowing money; selling assistance items 

received 

  Education/
   Protection

•	 Access to education reported: Yes
•	 Child labour reported: Yes
•	 Early marriage reported: Yes

Mashekh sub-district: Altawamia SSWG code: SS21_4766 

% of population aware of COVID-19: Around 50% (about half of population)
% of population that think it is an important issue: Around 25% (a few)
Reported issues understanding the information: Yes (Information is not clear, There are not 
enough materials)
Community protection measures: Stay at home as much as possible; wash hands more 
regularly; use disinfectant/steriliser more (e.g. alcohol, bleach, chlorine); wear masks when going 
outside
Local authority protection measures: Asking people to stay at home; enforce curfew; close non-
essential services and businesses; prevention messages; distribution of hygiene materials (soap, 
disinfectant, masks, etc.)
% of population aware of social distancing: Around 25% (a few)
% of population engaging in social distancing: Around 25% (a few)
Social distancing issues: Living conditions do not allow for social distancing

COVID-19

Estimated IDP population: 50
Estimated population breakdown:

40% male and 60% female 
45% children (under 18)
45% adult (18-59)
10% elderly (60+)

SITE OVERVIEW

Deir-ez-Zor Governorate, Syria

About REACH Initiative
REACH Initiative facilitates the development of information tools and products that enhance the capacity 
of aid actors to make evidence-based decisions in emergency, recovery and development contexts. The 
methodologies used by REACH include primary data collection and in-depth analysis, and all activities 
are conducted through inter-agency aid coordination mechanisms. REACH is a joint initiative of IMPACT 
Initiatives, ACTED and the United Nations Institute for Training and Research - Operational Satellite 
Applications Programme (UNITAR-UNOSAT).

About REACH's COVID-19 response
As an initiative deployed in many vulnerable and crisis-affected countries, REACH is deeply concerned by the 
devastating impact the COVID-19 pandemic may have on the millions of affected people we seek to serve. 
REACH is currently working with Cash Working Groups and partners to scale up its programming in response 
to this pandemic, with the goal of identifying practical ways to inform humanitarian responses in the countries 
where we operate. Updates regarding REACH’s response to COVID-19 can be found in a devoted thread on 
the REACH website. Contact geneva@impact-initiatives.org for further information.

https://www.reach-initiative.org/what-we-do/news/updates-on-ongoing-research-and-activities-linked-to-covid-19-pandemic/

