Rapid Needs Assessment: Aleppo and Ar-Raqqa Governorates

Northeast Syria, December 2019
OVERVIEW

Residents of Northeast Syria (NES) face a new humanitarian crisis since the escalation of conflict
in October 2019; this resulted in significant displacement from the region, both internally and
towards the Kurdish Region of Irag (KR-I)." A majority of internally displaced persons (IDPs)
originate from sub-districts directly affected by conflict, such as Ras Al Ain, Tel Abiad and Tal
Tamer; however, significant preventive displacements have occurred from most communities near
the border with Turkey, with IDPs traveling south to communities further from the border.? Days
after a ceasefire agreement was reached on 17 October,? the situation in northeast Syria started
to stabilise. Nonetheless, humanitarian access in the region remains limited.

This REACH Rapid Needs Assessment (RNA) aims to address existing information gaps and
provide a better understanding of the multi-sectoral needs of residents and IDPs residing in
communities in Aleppo and Ar-Raqqga governorates.

MAIN FINDINGS

Demographics: An estimated 849,035 residents (141,506 households) were living across all
assessed communities at the time of data collection. IDPs were reported to be living in 228 of
the 414 assessed communities across Aleppo and Ar-Ragqa governorates, making up an
estimated 20% of the total population (209,737 IDPs). IDPs displaced after the escalation of
conflict in October 2019 were reportedly living in 142 of the 218 assessed communities where
IDPs were present.*

Movement Intentions: In 81% of assessed communities where movement intentions data
was available (208 communities) Kls reported that no IDPs intended to leave in the two weeks
following data collection. The most commonly cited reason IDPs intending to stay was the stability
of the security situation.

Protection: Protection concerns were reported in 128 of assessed communities. Among these
communities, 56% reported child labour as a concern.® Intercommunal tensions were reported
in 240 of all assessed communities. Among these, intercommunal tensions over an actual or
perceived increase of commodity prices were reported in 93% of communities.

Shelter & Non-food items: Shelter was reported among the three main priority needs in 16%
of communities hosting IDPs. Winterisation items were reported as a priority need in 61%
of all assessed communtiies.” A majority of household, winterisation, fuel, and hygiene
items were reportedly unavailable in 37%, 33%, 17%, and 15% of assessed communities,
respectively.’

Food Security & Livelihoods: Livelihoods was reported as a priority need in 56% of all assessed
communities. Food was reported among the top three priority needs in 38% of all assessed
communities. The percentage of assessed communities that reported food as a top three priority
need was higher among communities hosting IDPs (58%).

Health: Health was the most commonly reported priority need across all assessed
communities, with Kls reporting it as a priority need in 77% of them. Services such as surgery,
diabetes care, and child immunisation were reportedly unavailable in 87%, 69% and 60% of
assessed communities, respectively.
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Education: Education was reported as a priority need in 30% of all assessed communities. While
children were able to access schools in 81% of all communities assessed, Kls in 31% of IDP-
hosting communities reported that less than half of all IDP children (5-11 years old) attended
school in the two weeks prior to data collection.

Water, Sanitation and Hygiene: Water, sanitation and hygiene was reported as a priority need in
10% of assessed communities. However, Kls reported that one quarter or more of the population
did not have access to a sufficient amount of water to meet their basic needs in 42% of
assessed communities, in the two weeks prior to data collection.s

Coverage of Aleppo and Ar-Raqga governorates:
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METHODOLOGY

A remote data collection methodology was employed for this RNA, at the community level or
lower, through phone interviews. On average, 2 Kls were interviewed per assessed community.
Kls were selected, wherever possible, based on their knowledge of IDP and resident populations
in the community, as well as their sector-specific expertise in relation to the different sections
throughout the assessment e.g. shelter, healthcare, etc. Due to the inevitably lower reliability of
remote data collection compared to direct data collection, a confidence rating system was applied
to each individual Kl, based on the level of expertise that they held regarding the situation and
sector on which they are reporting.°

Kls were asked to report at the neighbourhood or community level. A total of 414 locations were
covered, including 394 communities and 20 out of 23 neighbourhoods in Ar-Raqga city. Data was
collected between 19 and 26 December, looking at the two weeks prior to data collection. Findings
are indicative rather than representative, and should not be generalised across the region. The
complete dataset can be found here.

Total populations reported in assessed communities, as of the date of data collection:
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/h’ﬂ\ DEMOGRAPHICS ct: 3731+

An estimated 849,035 residents (141,506 households) were living across all assessed communities
at the time of data collection. Of these communities, Kls reported that a total of 228 communities
were hosting 209,737 IDPs (35,682 IDP households), with IDPs making up 20% of the total
population. Kls reported in 142 of the assessed communities were hosting IDPs who had been
displaced since the escalation of conflict at the beginning of October.

Resident (host community) individuals ~ 80%
Internally displaced individuals 20%
Estimated number  of Estimated number of IDPs in
849,035 resident  individuals in 209,737 assessed communities.

assessed communities.
Top three IDP household profiles, by proportion of assessed communities, as reported:*

Married men with their family  100% S —
Married/widowed women with their family without husband  86% I ——— T

Elderly (60+) 66% - — —

PRIORITY NEEDS rcL: 331

Top three reported priority needs, by

Top three reported priority needs, by
number of assessed communities, for

number of assessed communities, for new

residents and IDPs:’ IDP arrivals:®

1st 2nd 3rd 1st 2nd 3rd
Safety and security 40 3 0 Safety and security & & M
Shelter 2 4 1 Shelter 211 5 0
Health FEESON 40  Health 3 12 21
NFls 14 23 25 NFls 6
Food 37 41 18 Food 25
Education 10 [ 62 52 Education 1 1 5
Water, sanitation and hygiene 6 15 19 Water, sanitation and hygiene 2 6 5
Protection 3 2 1 Protection 3

Livelihoods

Livelihoods 50 84
Winterisation or equivilant 63

Winterisation or equivilant
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https://www.impact-repository.org/document/reach/aca8da4b/REACH_SYR_Dataset_NortheastSyriaRapidNeedsAssessment_Dec2019.xlsx
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MOVEMENT INTENTIONS ct: 331+

In 81% of the 208 IDP-hosting communities where movement data was available, Kis reported that
no IDPs intended to leave in the two weeks following data collection. The most commonly cited
reasons for IDPs intending to remain were the stability of the security situation and the availability
of basic services. Comparatively, in the communities where Kls reported that at least some IDPs
intended to leave, a lack of income and employment opportunities was most commonly cited as
reason for movement.

Proportion of assessed communities,
where data was available, where it

16% was reported that some residents
intended to leave in the two weeks
following data collection.

Proportion of assessed IDP hosting
o, Communities, where data was
19% available, where it was reported that
some IDPs intended to leave in the

two weeks following data collection.

o
\'¢ PROTECTION ccw. 3731

Across the 128 communities where protection concerns were reported, child labour was the most
widely reported protection concern (56%). Threats from airstrikes (35%), threats from sniper/gunfire
(32%), and threats from mines (16%) were also reported.s

Intercommunal tensions were reported in 58% of communities assessed; among these,
tensions over perceived or actual price increases were reported in 93% of communities.
Tensions over access to income/employment opportunities (67%), and tensions over access
to humanitarian assistance (42%) were also reported.®

IDP-hosting communities: most commonly reported protection concerns in the two weeks prior
to data collection:®

Child Labour I 67%
Threat from airstrikes  IEE—_—_— 31%
Threat from sniper/gunfire  — 23%

IDP-hosting communities: most commonly reported intercommunal tensions in the two
weeks prior to data collectionmost commonly reported tensions were:®

Tensions over perceived/actual price increases in the area I 93%
Tensions over access to income/employment opportunities I 60%
Tensions over access to humanitarian assistance I 36%

Top three reported intended destinations,
for IDPs:®

Northeast Syria, December 2019

Main reported intended destinations, for
residents:®

Movement intentions for IDPs # %
1. Not sure 35 59%
2. Host communities (in the same or 18 31%
another governorate)

3. Go back to community of origin 6 10%

Of the communities where IDPs were
reportedly intending to leave, the top three
reported reasons to leave were:®

Movement intentions for

\ # %
residents

1. Not sure 38 59%
2. Host communities within the 26 41%

same governorate

Of the communities where residents were
reportedly intending to leave, the top three
reported reasons to leave were:’

Reasons to leave for IDPs # % Reasons to leave for residents # %
1. Lack of access to income / employment 47 80% 1. Safety. and security concerns in the 59 89Y%
opportunities in the community community

2. Cost qfllvmg is too high in the 33 56% 2. Cost of living is too high in the 33 50%
community community

3. Safety.and security concerns in the 25 429 3. Iqsufﬁmept access to hqmamtanan 92 339
community assistance in the community

Tensions reported in assessed communities, in the two weeks prior to data collection:

Raqga City

Total population
o 1-1000

‘ O 1001-10,000

(O 10001-20000

Q 20,000+

Unassessed community
B Unassessed neighbourhood

Tensions over access to
humanitarian aid reported in
the two weeks prior to data
collection

@ Tensions reported

No tensions reported
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m SHELTER cL: 3/3rs

Shelter was more commonly reported among the three main priority needs in communities
hosting IDPs, compared to communities without IDPs. However, Kls in 50% of all assessed
communties reported at least one problem with the adequacy of shelters in the community. Six of
the communities assessed reportedly received shelter assistance in the two weeks prior to data
collection.
Proportion of IDP-hosting communities Proportion of assessed communities
16% in which Kls reported shelter to be 47% where shelter adequacy issues were
among the top three priority needs. reported, where Kls reported that shelters
are overcrowded.®
Most commonly reported shelter types of IDPs, by proportion of assessed communities
where IDPs were present:®

Solid/finished house or apartment (rented) I 67%
Solid/finished house or apartment (not owned/rented) I 58%
Unfinished/damaged building 17%

Non-residential/public building 17%

Most commonly reported shelter adequacy issues for IDPs, by proportion of assessed
communities where IDPs were present:®

Shelters are overcrowded I 47%

Insufficient number of shelters for the population — INEGEG_— 43%
Many are lightly damaged N 34%

Lack of privacy in shelter (no partitions, no doors) 34%
Lack of heating I 22%

Most commonly reported shelter support needed to address IDP shelter inadequacies, by
proportion of assessed communities where IDPs were present:®

Financial support for paying rent I 79%

Shelter non-food items (plastic sheets, sealing off kits, etc)  IEEEEEEE———SS—— 74%
Repair and rehabilitation of existing shelters  IEEEEEE——— 60%

New, transitional shelters N 299,

m NON-FOOD ITEMS and ELECTRICITY tcw. 331

Non-food items (NFIs) were reported among the top three priority needs in 15% of all communities
assessed, and in 32% of assessed communities hosting IDPs. Conversely, winterisation’ items
were among the three main priority needs in 61% of all assessed communities, and 79% of
assessed communities hosting IDPs.

Proportion of assessed communities
61% in which winterisation was reported to
be a priority need.”

Proportion of assessed communities
15% in which NFIs were reported to be a
priority need.

Change in access to electricity, since the IDP hosting communities: hygiene items

beginning of October: needed:’ 4 "
Disposable diapers _
. Sanitary pad
Access to electricity improved anary pacs 25 10%
No change 70% Soap 87 36%
Toothpaste 3 1%

Access to electricity got worse 29%,
Washing powder (for clothes)

Cleaning liquid (for house) 82 34%
Deteregent (for dishes) 81 34%

Availability of NFls in markets in assessed communities, in the two weeks prior to data
collection:

Household items Winter items Fuel Hygiene items
62% 66% 1% 83%
37% 33% 17% 15%
Most of these items are available and affordable Not sure

B Most of these items are available but are Bl Most of these items are unavailable in markets

unaffordable for a majority of people
Household items include: bedding items (sheets, pillows), mattresses/sleeping mats, carpets/mats for the floor, cooking
utensils,cooking stoves, sources of light/solar lamps, jerry cans, batteries.
Winter items include: heaters, heating fuel containers, blankets, winter clothes, winter shoes.
Fuel items include: fuel for generators; fuel for cooking; fuel for heating.

Hygiene items include: disposable diapers, sanitary pads, soap, toothpaste, washing powder (for clothes), cleaning liquid
(for house), detergent (for dishes).
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&> FOOD SECURITY cL: 331° & ‘.éa LIVELIHOODS cL: 3/31°

Livelihoods was reported as a priority need in 56% of all assessed communities. Food was reported
among the top three priority needs in 38% of all assessed communities. The percentage of assessed
communities where food was reported among the top three priority needs was higher among
communities hosting IDPs (58%). Kls in 61% of all assessed communities reported problems
with feeding infants and children under 2 years old, citing the discontinuation of exclusive
breastfeeding during the first 5 months as the primary reason (71% of communities, where
reported).

Proportion of all assessed communities

o, Where Kls reported the use of one or

84% more food ccgfing strategies to deal with
a lack of foo

Proportion of assessed, IDP-hosting
85% communities in which daily labour was
°reported among the main sources for

5 IDPs to meet their basic needs.s

Reported problems with feeding infants and children <2 years, in the two weeks prior to
data collection:

Total population
o 1-1,000
O 1,001-10,000

(O 10001-20,000

O 20,000+

Unassessed community

Bl Unassessed neighbourhood

Feeding problems for infants
under two years reported in
the two weeks prior to data
collection

@ Problems reported
No problems reported
. Not sure

R
==

Raqqa City

Al-Thawrah Sefsafa

Most commonly reported sources of food for IDPs in the two weeks prior to data collection:®

Borrowing | 7%
Purchasing from stores ' 72%
Gifts from family and friends MM 26%
Relying entirely on food stored R 19%

from previous weeks/months

Most commonly reported strategies used by households to cope with a lack of food, in the
two weeks prior to data collection:®

Purchasing food on credit/borrowing [ 64%
Using money usually used for other things I 50%
Reduce meal size | 45%
Skipping meals ] 21%

Most commonly reported main sources for IDPs to meet their basic needs, in the two weeks
prior to data collection:®

Waged labour - daily labour | 85%
Loans and remittances I 46%
Petty trading I 27%

Most commonly reported barriers to accessing livelihoods faced by IDPs in assessed
communities, in the two weeks prior to data collection:®

General lack of employment opportunities I 75 Y%,

Lack of opportunities that match people's skills I 66%
Low wages | 53%
Lack of information about existing opportunities INEGEG_—_—_—_G 18%
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% HEALTH oL 331

Health was the most commonly reported priority need across all communities, with 77% of assessed
communities reporting it among the top three priority needs. Patients were reportedly
transferred to health facilities by car, most commonly, in nearly all communities assessed (98%).
Kls in 57% of all assessed communities reported that the nearest health facilities did not
have ambulances, and only 2% of all assessed communities reported ambulances as the most

1] EDUCATION rcw: 3731

Kls in 30% of all assessed communities reported education as a priority need. Further, while
children were able to access schools in 81% of all communities assessed, Kls reported that less
than half of all IDP children (5-11 years old) were attending school, in 31% of the 172 IDP-hosting
communities where data was available.

common means of transportation to a local health facility.

Type of health facilities available to

Communities where the following

Most commonly reported

reasons IDP children in the

community did not go to # %
school in the two weeks prior

to data collection

Most commonly needed education
support, as reported by Kls in 8 %
assessed communities

Prepare schools for winter

households (in the assessed PR medical services were reportedly # %
community or in other/nearby ° UNAVAILABLE

communities) Child immunisation 248 60%
Mobile clinics / field hospitals 9 2% Diarrhea management 243 59%
Informal emergency care points 20 5% Emergency care (accidents and injuries) 192  46%
Private clinics 311 75% Skilled care during childbirth 239 58%
Primary care facilities 241 58% Surgery 1362 87%
Hospitals 162 39% Diabetes 286 69%

Communities where skilled care during child birth was reportedly unavailable:

Total population
o 1-1000
e T O 1,001-10,000

Y Jaly  Western SRS
P ARTE Sohiabiyeh N (O 10001-20,000

) T Ozo,oom

@ e
g TN .
() S~ Unassessed community
@ - ;
% ® . Il Unassessed neighbourhood
/58 :
o9 Availabilty of skilled care
R R during childbirth
=g %4 .

N . @ Care notavaiable

= A Care available

Raqqa City

Sefsafa

Children needed to help parents 132 85% (repair windows/doors, provide heaters 289 70%
Not enough qualified teachers 31 20% and fuel, efc.) .
Low quality of education 22 14% Provide leaming supplies 165 40%
(textbooks, stationery, etc.)
Provide school furniture 144 35%

Communities where winterisation of schools was reported as a priority education need:®’

Total population
o 1-1000
O 1001-10,000
(O 10,001-20,000

O 20000+

Unassessed community

WESE 5%°% g °
KB Sahlabiyeh .

Bl Unassessed neighbourhood

Preparing schools for winter

@ Support needed
Support not needed

Raqqa City

Sefsafa
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s} WATER, SANITATION AND HYGIENE (WASH)ct: 3531+ SURVIVAL MINIMUM EXPENDITURE BASKET (SMEB)*

Water, sanitation and hygiene was reported as a priority need in 10% of assessed communities.

However, Kls reported that one quarter or more of the population did not have access to a
sufficient amou%t ofwaterto.mget their basic needs in%Zr"}o of assessed communities, in the MEDIAN SMEB FUEL PRICES:® MEDIAN SMEB HYGIENE PRICES:®
two weeks prior to data collection. Quality of water f o drink t SMEB Fuel Median Price (SYP) SMEB Hygiene Median Price (SYP)
Most common sources of drinking water in sc?l?r::g, % the two weks ;Ir?ormtgowdaag Mentalisiievedlions iellis) 250 Laundry powder (1 kilo) 950
the two weeks prior to data collection: collection: Government petrol (1 litre) 700 Bathing soap (1 bar) 225
Manually refined petrol (1 litre) 275 Dishwashing liquid (1 litre) 400

Main network ‘ Government diesel (1 litre) 125 Toothpaste (1 tube) 250

Community borehole, for free Water was safe to drink Manually refined diesel (1 litre) 190 Sanitary pads (1 pack of 10) 250
Community borehole, paid 6% Issues with quality of water 23% LP cooking gas (20 litres) 2800
Informal water trucking 6%
Other

MEDIAN SMEB FOOD PRICES:®

Most commonly reported sanitation issues in the two weeks prior to data collection, across  gyeB Food Median Price (SYP)  SMEB Food Median Price (SYP)
the communities where sanitation issues were reported:®

. . Flour (1 kilo) 300 Cucumbers (1 kilo) 350
N t th ty . : .
0 sewage SySFI‘Z"; dl|r:1 ; fﬁ;“gt’:‘etti 8% " Rice (1 kilo) 600 Tomato paste (1 kilo) 1200
Garb g in the street 280/" Bulgur (1 kilo) 425 Chicken meat (1 kilo) 1300
arbage in the streets  E—E—— 25%  Lentils (1 ilo) 500 Cooking oil (1 litre) 1000
Communities reporting issues with water quality:* Ghee (1 kilo) 1000 Eggs (pack of 30) 1350
a—— Sugar (1 kilo) 500 Salt (1 kilo) 100
T . Potatoes (1 kilo) 250 Bread (8 pieces) 100
otal population . .
o 11000 Tomatoes (1 kilo) 400 Baby formula (1 kilo) 3450
O 1001-10,000 Onions (1 kilo) 250
(O 10,001-20,000
O 20000~ INFORMAL EXCHANGE RATE MEDIAN

ACROSS 9 ASSESSED SUB-DISTRICTS®
(AIN AL ARAB, AL-THAWRAH, AR-
RAQQA, EIN ISSA, JURNEYYEH,

Unassessed community
8 Unassessed neighbourhood

Problems reported with water KARAMA. MANSURA. SABKA
supply in the two weeks prior ' ' '
to data collection SARIN)

AI-Jazarh @ Problems reported 1 USD — 890 SYP

No problems reported

Informing *CL: average Key informant confidence level.
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ENDNOTES

" OCHA Northeast Syria — As half a million people gradually regain access to safe water — the number of displaced
people nears 180,000. 22 October 2019.

2 Northeast Syria - HNAP Flash Update #10 - 23 October 2019.

3 OCHA. Syria Flash Update #7, Humanitarian impact of the military operation in north-eastern Syria. 16-18 October
2019

*Figures in this report do not include IDPs in informal settlements and sites in Aleppo and Ar-Ragqa governorates,
when these are located outside of community boundaries. This is due to the limited extent of coverage as well as
limitations inherent to the methodology adopted.

°By proportion of assessed communities reporting. Kls were allowed to select multiple options.

% Confidence levels were defined in consultation with field teams, based on the expertise and knowledge each Ki
type was expected to hold for each question. The confidence levels associated with each question are presented
in the final dataset and the confidence matrix is available on request. Findings reported in sections with lower Kl
confidence levels should be viewed with increased caution.

"Winterisation is the process of preparing for winter; winterisation activities may include the distribution of items
including blankets, quilts, kerosene, heating stoves, jerry cans, as well as thermal floor mats and insulation to make
shelters warmer and more resistant to harsh winer conditions.

8The Survival Minimum Expenditure Basket (SMEB) represents the minimum, culturally adjusted items required
to support a 6-person household for a month. The commodities are typically sold in markets and consumed by
average Syrian households.

9SMEB prices reported in this assessment do not include all SMEB items typically covered in the REACH Market
Monitoring Exercise, nor do they represent the requisite quantities per item as established in the SMEB. Additionally,
the methodology used for this assessment differs from that of Market Monitoring and Rapid Market Monitoring
assessments. These prices represesnt the median price for the specified quantity of each good across all assessed
locations, as reported by Kls. Please refer to the December 2019 Northeast Syria Market Monitoring Exercise for
additional data on prices.

About REACH

REACH aims to strengthen evidence-based decision making by aid actors through efficient data
collection, management and analysis before, during and after an emergency. By doing so, REACH
contributes to ensuring that communities affected by emergencies receive the support they need. All
REACH activities are conducted in support to, and within the framework of, inter-agency aid coordination
mechanisms. For more information, please visit our website: www.reach-initiative.org. You can contact
us directly at: geneva@reach-initiative.org and follow us on Twitter: @REACH_info.
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https://www.unocha.org/story/situation-update-north-east-syria-0
https://reliefweb.int/sites/reliefweb.int/files/resources/OCHA-Syria_Flash-Update-10_NES_26-28Oct2019.pdf
https://reliefweb.int/report/syrian-arab-republic/syria-flash-update-7-humanitarian-impact-military-operation-north
https://reliefweb.int/report/syrian-arab-republic/syria-flash-update-7-humanitarian-impact-military-operation-north
http://r.dissemination.impact-initiatives.org/mk/cl/f/xNvt6XptOJIFYJalPsv55US3hsUQb6qOtS0GUxfW5oSQUml6wae0SFBJPO0AwppKBaaMTLhuv5gPwTRXUa1hxGYKBQPtJUW_0KWOqYoVvjaIKWgjmvx96SJ_o_tVYrejEUC1sGVLYUdlXVbLnsCMt0UL0QcBqRchHFdhk8fKZjZ59ddB8ApQcupIk6sUMw_iSmNiSTMcXuPSdk66iF4xupSG9J16Jugi3tjC4Sz0mQ7S5HhXMc6onuG10MjqtP0uS1mDImLwa22gkD3qam1364AebzhAkr1ulUMg-aXdeMF4nsWIuNFX8dBESUzbcAsfHgjooQZoHiWxG9E-kXq7Yy2Hof6pwDG1VFnN1BMVF5SUkKOStQ3PCdcPTxPml80UmrMIziOqXNZ13t2SoFpmQNM

