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1. Executive Summary 
 

Country of intervention Syria 

Type of Emergency □ Natural disaster X Conflict   □ Emergency 

Type of Crisis □ Sudden onset   □ Slow 
onset 

X Protracted 

Mandating Body/ Agency UNHCR 

Project Code 16iAGA 2H9 

REACH Pillar X Planning in 

Emergencies 

 Displace
ment 

 Building Community 

Resilience 

Overall Research 
Timeframe (from research 
design to final outputs / 
M&E) 

June – November 2018  

Research Timeframe  
 
Add planned deadlines 
(for first cycle if more than 
1) 

1. Start collect data: 24/6/2018 4. Data sent for validation: 24/7/2018 

2. Data collected: 22/7/2018 5. Outputs sent for validation: 30/9/2018 

3. Data analysed: 1/9/2018 6. Outputs published: 31/10/2018 

 

Number of assessments 
 

X    Single assessment (one cycle) 

□    Multi assessment (more than one cycle) 

Humanitarian milestones 
Specify what will the 

assessment inform and when  

e.g. The shelter cluster will use 

this data to draft its Revised 

Flash Appeal; 

Milestone Deadline 
□ Donor plan/strategy   

X Inter-cluster plan/strategy (HNO 2019) 1/8/2019 

□ Cluster plan/strategy   

□ NGO platform plan/strategy   

□ Other (Specify):   
 Audience type Dissemination 

Audience Type & 
Dissemination Specify who 

will the assessment inform and 

how you will disseminate to 

inform the audience 

  □ Strategic 

  X Programmatic 

  X Operational 

  □ [Other, Specify] 

 

  X General Product Mailing (e.g. mail to NGO 
consortium; HCT participants; Donors) 

  X Cluster Mailing (Education, Shelter and 
WASH) and presentation of findings at next 
cluster meeting  

  X Presentation of findings (Key findings 
presentation – facilitated by the cluster)  

  X Website Dissemination (Relief Web & 
REACH Resource Centre) 

V2 

June 2018 

Research Terms of Reference 
UNHCR Shelter/NFI Assessment  

Whole of Syria 
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X All outputs disseminated through REACH 

Syria mailing list (over 200 individuals 

including cluster leads and chairs, WoS 

actors and hubs); joint analysis workshop 

with cluster members in the South hub; 

presentation of findings at cluster meetings 

both in North and South hubs. Additional 

dissemination details to be agreed upon with 

the SNFI cluster and UNHCR.  

 
Detailed dissemination 
plan required 

□    Yes X    No 

General Objective To provide accurate and up to date information on NFI availability, accessibility and 
affordability, as well as shelter conditions across the whole of Syria. The information 
obtained will inform the Humanitarian Needs Overview 2019 and support S/NFI Cluster 
members’ programming through an improved sectoral understanding. The assessment will 
also aim to gain a greater understanding of the context of S/NFI needs, by comparing 
findings to previous S/NFI assessments. 

Specific Objective(s) The specific objectives of the education assessment are to identify and assess: 

1. Current Shelter and NFI needs of households across accessible areas 

of Aleppo, Ar-Raqqa, Deir-ez-Zor, Hama, Homs, Idleb, Dar’a and 

Quneitra governorates. 

2. Disparities in needs between areas assessed, with regards to shelter and 

NFIs. 

Research Questions 1) What is the current shelter adequacy and status of populations living in 

Syria? 

2) What are the shelter needs of populations living in Syria? 

3) What is the current availability and access to NFIs of populations living in 

Syria? 

4) What are the NFI needs of populations living in Syria? 

5) Are there disparities in the shelter/NFI situation and needs of populations living 

in different areas across Syria, between governorates, sub-districts and 

urban/rural areas? 

Research Type    □ Quantitative    □ Qualitative  X Mixed methods 
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Geographic Coverage 70 (50 direct and 20 remote) accessible sub-districts in Aleppo, Ar-Raqqa, Dar’a , Deir-

ez-Zor, Hama, Idleb, and Quneitra governorates in Syria (Annex 1 map and table).  

Secondary data sources UNHCR Shelter/NFI and WASH Assessment 2017 

Humanitarian Needs Overview (HNO) 2018 

IDP Situation Moniitoring Initiative (ISMI) 

Humanitarian Needs Assessment Program (HNAP) 

Humanitarian Situation Overview in Syria (HSOS) 

Camp Coordination and Camp Management (CCCM) Cluster  

 

 

Population(s) X IDPs in camp X IDPs in informal sites 

X IDPs in host communities □ IDPs [Other, Specify] 
□ Refugees in camp X Refugees in informal sites 

□ Refugees in host communities □ Refugees [Other, Specify] 
X Non-displaced (hosting) X Non-displaced (not hosting) 

X Returnees □ [Other, Specify] 
Stratification 
 
Select type(s) and enter 

number of strata 

X Geographical #: sub-district 
(admin 3) 
 

Population size per strata 
is known? X Yes □ No 

□ Group #: _ _ _  
 
Population size per 
strata is known?  
 

□ Yes □ No 

□ [Other Specify] #: _ 
_  
 
Population size per 
strata is known?  
 

□ Yes □ No 

Data collection tool(s) X Structured (Quantitative) □ Semi-structured (Qualitative) 

 Sampling method Data collection method  

Structured data collection 
tool # 1 
 

Select sampling and data 

collection method and specify 

target # interviews 

  □ Purposive 

  □ Probability / Simple random 

  X Probability / Stratified simple random 

  X Probability / Cluster sampling 

  □ Probability / Stratified cluster sampling 

  □ [Other, Specify] 

  □ Key informant interview (Target #): _ _ _ _ _ 

  □ Group discussion (Target #): _ _ _ _ _  

  X Household interview (Target #): 5,347 

  □ Individual interview (Target #): _ _ _ _ _ 

  □ Direct observations (Target #): _ _ _ _ _ 

  □ [Other, Specify] (Target #): _ _ _ _ _ 

Structured data collection 
tool # 2 
 
Select sampling and data 
collection method and specify 
target # interviews 
 

***If more than 2 structured tools 

please duplicate this row and 

complete for each tool. 

  X Purposive 

  □ Probability / Simple random 

  □ Probability / Stratified simple random 

  □ Probability / Cluster sampling 

  □ Probability / Stratified cluster sampling 

□ [Other, Specify] 

  X Key informant interview (Target #): 305 

  □ Group discussion (Target #): _ _ _ _ _ 

  □ Household interview (Target #): _ _ _ _ _ 

  □ Individual interview (Target #): _ _ _ _ _ 

  □ Direct observations (Target #): _ _ _ _ _ 

□ [Other, Specify] (Target #): _ _ _ _ _ 

Target level of precision if 
probability sampling 

  95% level of confidence   10% margin of error 

Data management 
platform(s) 

X IMPACT X UNHCR 

□ UNICEF 

Expected output type(s) □ Situation overview #: _ X Report #:1 □ Profile #: _ _ 
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_ 

X Presentation 

(Preliminary findings) 

#: 1 

X Presentation 

(Final) #: 1 

X Factsheet #: 

7 

(Governorate 

level) 

X Interactive dashboard 

#: 1 

□ Web map #: _ _ X Map #: 1 

X [Other, Specify]: Cleaned and raw datasets 

Access X Public (available on REACH Resource Centre and other humanitarian 
platforms) 

 Restricted (bilateral dissemination only upon agreed dissemination list, no 
publication on REACH or other platforms) 

  

Visibility Specify which logos 

should be on outputs 
REACH, UNHCR and Shelter Cluster visibility will be present on all published outputs. 

Output branding will be in compliance with SNFI branding policies.  
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2. Rationale 

Since the beginning of the crisis in March 2011, conflict has caused 5.5 million Syrians to flee to neighbouring countries and 

further abroad. Within Syria, 6.1 million people have been internally displaced, and an estimated 13.1 million are in need of 

humanitarian assistance. The volatile security and access situation within the country impacts NFI availability, accessibility 

and affordability, as well as shelter conditions across the whole of Syria. While an estimated 4.7 million are in need of 

assistance in regard to NFIs, 4.2 million reportedly require assistance in regard to shelter (Humanitarian Needs Overview 

(HNO) 2018). Furthermore, the ability to provide adequate response is hindered by the limited information on humanitarian 

needs and vulnerabilities. 

 

In order to strengthen the sectorial evidence-based approach, REACH will build upon the first and second comprehensive 

SNFI assessments carried out in December 2016 and September 2017, by implementing a third assessment round of data 

collection and analysis on behalf of the Office of the United Nations High Commissioner for Refugees (UNHCR) and the 

Shelter Cluster. This assessment will take place across accessible opposition-held areas in the Governorates of Aleppo, Ar-

Raqqa, Dar’a, Deir-Ez-Zor, Hama, Idleb, and Quneitra, collecting information on NFI availability, shelter conditions and status 

of households. Data collection for the Shelter/NFI and Injury and Disability assessment will be coordinated in areas of 

overlapping coverage.  

 

In addition, the findings will be analysed to develop relevant governorate profile factsheets, a comprehensive report as well 

as a dashboard. The findings will be used to inform relevant decision makers and external stakeholders, providing these 

actors with information to inform response planning, programme development and proposals, advocacy materials, and 

increase general awareness of the important S/NFI issues and provide up-to-date data to inform the HNO 2019. 

 

3. Methodology 

3.1. Methodology Overview 
The assessment will use a mixed methodology to gather data on as wide an area as possible – reaching both directly 

accessible and remotely accessible areas – using REACH enumerators. Where access and security allow, data will be 

collected directly through randomly selected household interviews in 50 sub-districts. Where this is not feasible, specifically 

in Deir-ez-Zor and areas of Hama, Idleb, and Aleppo governorates, Key Informant (KI) interviews with purposively sampled 

members of the community will be the primary method of data collection for 19 sub-districts. 

3.2. Population of Interest 
The household and KI level assessment focus on all populations in opposition-controlled areas of Syria, including IDPs in 

camps, informal sites and host communities, informal sites and host communities, as well as spontaneous returnees and 

host communities/resident pre-conflict popluations. Adult heads of households and KIs ages 18 and over will be interviewed. 

3.3. Secondary Data Review 
REACH will refer to the ISMI, HNAP, HSOS and CCCM population task force concolidated population numbers list for the 

most up-to-date population figures to inform the sampling frame. Primary data will also be triangulated with secondary data 

from available sources to verify the accuracy of SNFI information gathered. 

3.4. Primary Data Collection 
 
Directly accessible areas 
 
For areas where administration of household-level surveys is possible, interviews will be conducted to allow findings to be 
representative at the sub-district level with a 95% confidence level and a 10% margin of error. At the governorate-level the 
sample will be representative with a 95% confidence interval and a maximum margin of error of 5%.1  
 

                                                           
1 The wording ‘maximum’ here is to convey that while the margin of error is set ot 5%, governorates with higher a number of subdistricts will have a 
lower margin of error. 
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Household interviews 

Where household-level data collection is possible, random household sampling will be implemented to generate a 
statistically significant stratified sample designed to allow findings to be representative at the sub-district level with a 95% 
confidence level and 10% margin of error. As such, approximately 101 household interviews will be conducted in each sub-
district. Furthermore, during data analysis, weighting will be conducted for any aggregated results, to account for the fact 
that a household in a smaller sub-district will be more likely to be selected across the entire area assessed; this will allow 
results to be representative at the governorate level with a confidence level of at least 95% and maximum margin of error 
5%. Findings at the governorate level will only be generalisable to the sub-districts included in the sampling frame. The 
targets for the household surveys for each governorate are as follows: 

 

Governorate Number of surveys Sub-districts Assessed 

Aleppo 327 3 

Ar-Raqqa 792 6 

Dar'a 1,191 12 

Hama 101 1 

Idleb 2,561 24 

Quneitra 379 4 

Total 5,347 50 
 

The sampling strategy will have two scenarios: 1) two-stage random sampling and 2) cluster sampling.  
 

The primary method will be to conduct a two-stage random sampling. Within each sub-district, two-stage random sampling 
stratified at the subdistrict level will be implemented to randomly generate communities to assess, and the number of 
households to survey in each community. This will be done by creating a list of all directly accessible communities which will 
have the number of households for each community. Using a sampling tool built in R, this list will be stratified by subdistricts 
and will produce a sampling frame comprised of the communities that will be assessed in each subdistrict.  

Communities in this sampling frame are randomly selected based on the proportion of the number of households to that of 
the total number of households of the subdistrict.2 For each randomly selected community the sampling calculation will also 
output the number of households that must be sampled in order for the results to be representative at the subdistrict level. 
The probability that a community is selected, as well as the number of surveys to conduct per community, will therefore be 
influenced by the comparative number of households of community; this ensures that all households within the sub-district 
have the same probability of being selected for the survey.  

If the two-stage random ramping generates a sampling frame where a sub-district has more than 20 communities to be 
assessed (10 sub-districts in total), those sub-districts will be resampled using cluster sampling, with a cluster size of 5. 
Using this strategy, the number of surveys conducted will be proportional to the number of households within the cluster. 
This is because assessing more than 20 communities in a sub-district would not be feasible (due to travel time and other 
logistical constraints) for enumerators to reach the target number of surveys for a sub-district. To account for the design 
effect of cluster sampling, a higher number of surveys will be collected in these sub-districts to meet the same confidence 
level and error margins as the sub-districts where two-stage sampling is used. The cluster sampled sub-districts will also be 
adjusted for design effect in the analysis stage. Lastly, as the target precision of the household data collected using cluster 
and two-stage sampling will be the same, this data can be aggregated together at the governorate level and can be compared 
between sub-districts. 
 

Remotely accessible areas 
 

For areas in which data will be collected through KI interviews, 305 surveys will be conducted at the community level in each 
sub-district and reported at the sub-district level during analysis. We aim to survey all accessible communities in each 
remotely assessed sub-district for the findings to be representative, but because KIs will purposely selected we cannot 
generalize with a quantified level of precision. The aim of KI interviews will be to cover areas that are not directly assessable, 
to ensure a wider coverage area. KIs will be selected based on existing networks and snowballing. A KI will be selected on 
the basis of relevant shelter/NFI knowledge. 
 

                                                           
2 Proportional to Population Size method 

http://www.reach-initiative.org/


www.reach-initiative.org 7 

UNHCR Shelter / NFI Assessment– June 2018 
 

 

Key informant interviews 

In each sub-district, an average of 17 KIs will be assessed. The exact number of KI interviews will depend on the size of 
school-aged populations in the communities in the sub-district. The aim will be at least 1 KI reporting on each community. 
To account for difficulties reporting across large communities, where a community is larger than 20,000 people, a greater 
number of KIs will be interviewed and their responses aggregated. The rule used for the number of KIs per community is as 
follows: 

 

Community size Min number of KIs 

0–20,000 1 
20,000–40,000 2 
40,000-60,000 3 
60-80,000 5 
80,000 + 6 

 

A total of 305 KI interviews will be conducted in remotely accessible areas at the community level in each sub-district and 

reported at the sub-district level during analysis, although (as is typical with KI interviews) findings will be indicative rather 

than representative of either the community or sub-district. The alternative option of having KIs report at the sub-district level 

is not preferred as it is difficult for KIs to report on the larger geographical area due to a lack of detailed knowledge of multiple 

communities.  

3.5. Data Processing & Analysis 
Data will be entered and cleaned daily. Daily checks and follow-up will take place to address errors and outliers in data entry. 
Lastly, data cleaning logs and the respective raw data will be kept for both survey types. 
 

Household survey data will be aggregated to the sub-district and governorate levels. While aggregations of the household 
surveys to the sub-district level will be representative, it will be necessary to weight the sub-districts when aggregating to 
the governorate level. Weighting coefficients will be proportional to the population sizes of the sub-districts that comprise a 
governorate. In analysisng the data, responses from household surveys will be weighted based on the number of households 
surveyed in a sub-district relative to the number of households in that-subdistrict.3 This ensures that results are aggregated 
to the sub-district and governorate levels, they are not skewed by the methodological differences in number of surveys 
collected per household in different sub-districts. 

 
The type of KI will be recorded during each interview. Different types of KIs are assumed to have better knowledge to the 
answer questions related to SNFI than others. For example, a KI working as a local relief worker or construction worker can 
accurately assess the SNFI needs in their own community, and thus their responses to questions may be considered more 
trustworthy than those of other KIs. At the community level, when multiple KIs were interviewed in a community, the most 
common response to the KI surveys (in that communities) categorical variables will be selected. If there are conflicting 
responses and no clear “most common” response, in the case of categorical variables, a KI confidence level (CL)4 based on 
the type of KI will be applied when triangulating the data from several KIs.5 Therefore, for the KI data, for categorical 
variables, if multiple answers are found to have the same top score, the answer with the highest individual confidence level 
(CL) is retained.  
 
For numerical variables in the KI data, at the community level, the value of the variable will be calculated by multiplying the 
values by the CL.6 This new value will be used to report at the sub-district and governorate level. 

 
Data will be processed using a combination of statistical analysis tools and Excel, with visualizations created using Excel, 
R, tablue, and ArcGIS. 
 

                                                           
3 The formula used in weighted weighting by REACH is (A/B) / (C/D) where A is the total HH in the sub-disitrct, B is total HHs in assessed sub-
districts, C is the number of HH assessed in the sub-district and D is the number of HHs assessed in the country. 
4 KIs of each type are assigned a confidence level (CL) of 1 to 3, with a score of 3 indicating that they are among the most likely community 
members to be able to provide accurate information. Confidence levels for each KI type were nominated independently by REACH teams. 
5 This is in line with recommendations made by an evaluation of data management practices implemented during the 2014 Syria Multi-Sector Needs 
Assessment – specifically regarding the need to retain data 
6 See Annex 6 
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KI community-level interviews 

Furthermore, household surveys will not be feasible across all areas due to security constraints. Indicative coverage 
suggests direct access is possible in parts of Idleb, Aleppo, Ar-Raqqa, Deir-ez-Zor, Hama, Dar’a and Quneitra with remote 
coverage and alternative methodologies required for parts of Hama, Idleb, Aleppo and all of Deir-ez-Zor governorates in 
remotely accessible areas. The data collection method for each governorate is subject to change depending on the security 
situation during the period of data collection. In these areas, either remote or direct KI interviews will be conducted instead. 
Community representative profiles will be agreed in collaboration with UNHCR and the S/NFI Cluster to ensure that adequate 
confidence levels are attributed to responses depending on the KI profile. To achieve this KIs will be selected based on their 
knowledge of shelter and NFI issues and will be instructed to answer questions at the community level. KI responses 
pertaining to estimates about percentages of a population will also be weighted using the same formula at the HH level. KI 
interviews will also be used to triangulate and contextualise findings form the HH survey. 

 

Data collection 

As direct household data collection is not feasible across the entirety of the area covered by this assessment, a mixed 

methodology approach is adopted based on the coverage mapping outlined above. For governorates where safety and 

security considerations permit, household surveys will be conducted, while in governorates where security does not allow 

for household surveys, direct or remote KI interviews will be conducted, depending on whether it is safe for enumerators to 

conduct direct interviews. Data collection for northern governorates will be led from Turkey and northeast Syria, while data 

collection in southern governorates of Dar'a and Quneitra will be led by the REACH team based in Jordan. Data collection 

will be coordinated and supervised from Amman.For areas in which KI interviews are the primary method of data collection, 

enumerators will directly interview KIs and enter data either directly onto smartphones using the Kobo Collect platform, or 

onto paper forms to be transferred to Kobo afterwards, depending on the security situation. 

Where possible, all data collection will be undertaken by mixed-sex teams to enable access to all sampled respondents and 

ensure gender sensitive contextualisation of findings during enumerator de-briefings. However, this may not be possible in 

many assessed locations due to security constraints. 

Data checking and cleaning 

Data will be cleaned and checked throughout the data collection period. A data cleaning log will be implemented and 

continually updated during data collection to minimise data cleaning efforts following the completion of data collection. Upon 

completion, a final round of data cleaning will be conducted to finalise the data set to be shared with UNHCR. Data cleaning 

will involve continuous follow-up with field teams to clarify and correct any discrepancies. As outlined above, a data analysis 

plan is established during the preparation and planning phase, allowing for findings collected through household surveys to 

be disaggregated by sex, shelter type and location. KIIs will be analysed through agreed confidence levels.  

Immediately following completion of data collection, a final review of data will be undertaken to identify any errors, recode 

and translate entries. Assessment teams will conduct outlier checks, analysis of ‘other’ responses, identification and removal 

or replacement of incomplete or inaccurate records, and recoding and standardisation of entries. 

 

Data Analysis Plan  

Once the SNFI datasets have been cleaned, preliminary analysis for the SNFI data will be conducted according to the 

analysis plan to be developed in collaboration with UNHCR. Analysis will be conducted using a combination of SPSS and 

Excel, with additional data visualisation using Tableau and GIS mapping software. For aggregation, individual household 

survey records will be assigned a weight at the sub-district level based on the population of that sub-district (i.e. weighting 

coefficient = number of people represented per record = sub-district population/number of records in the sub-district). For 

aggregation of KI records to the sub-district and governorate levels, the most common categorical variables will be identified 

and reported on, and when no “most common” response can be identified, the response from the KI with the highest CL will 
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be selected.7 For numerical values, the KI CL, will be multipled by the numerical value.8 This value will then be used to report 

at the governorate level. 

Primary data will be triangulated with secondary data from available sources, to verify the accuracy of information gathered. 

Once preliminary analysis has been finalised, a presentation of findings to partners (UNHCR and the Shelter / NFI cluster) 

will occur in the North and South hubs, along with a joint analysis workshop with South hub cluster members in Amman, to 

allow further contextualisation of findings and gain feedback on additional analysis required. This will result in the production 

of the specified final outputs. 

 

4. Roles and responsibilities 
Table 2: Description of roles and responsibilities 

Task 

Description 

Responsible Accountable Consulted Informed 

Research 

design 

UNHCR/ Cluster/ 

Assessment Officer 

Assessment Officer UNHCR/Cluster/ REACH 

HQ/ GIS Officer 

UNHCR/ Cluster 

Supervising 

data 

collection 

Assessment Officer Assessment Officer REACH HQ UNHCR/ Cluster 

Data 

processing 

(checking, 

cleaning) 

Assessment Officer Assessment 

Manager/Assessment 

Officer 

REACH HQ UNHCR/ Cluster 

Data analysis Assessment Officer/ 

GIS Officer 

Assessment Officer UNHCR/Cluster/ REACH 

HQ 

UNHCR/ Cluster 

Output 

production 

Assessment Officer/ 

GIS Officer 

Assessment Manager UNHCR/Cluster/ REACH 

HQ 

UNHCR/ Cluster 

Dissemination Assessment Officer Assessment Manager UNHCR/Cluster/ REACH 

HQ 

UNHCR/ Cluster 

Monitoring & 

Evaluation 

Assessment Officer Assessment Officer REACH HQ UNHCR/ Cluster 

Lessons 

learned 

Assessment Manager/ 

Assessment 

Officer/GIS Officer 

Assessment Manager Assessment Manager/ 

Assessment Officer/GIS 

Officer 

UNHCR/ Cluster 

 

Responsible: the person(s) who executes the task 

Accountable: the person who validates the completion of the task and is accountable of the final output or milestone 

Consulted: the person(s) who must be consulted when the task is implemented 

Informed: the person(s) who need to be informed when the task is completed 

NB: Only one person can be Accountable; the only scenario when the same person is listed twice for a task is when the same person is 

both Responsible and Accountable.  

                                                           
7 KIs of each type are assigned a confidence level (CL) of 1 to 3, with a score of 3 indicating that they are among the most likely community members 
to be able to provide accurate information. Confidence levels for each KI type were nominated independently by REACH teams. 
8 See Annex 6. 
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5. Data Analysis Plan 

 

Research questions IN # 
Data 

collection 
method 

Indicator / Variable Questionnaire Question Questionnaire Responses 
Data 

collection 
level 

Are there disparities in 
the shelter/NFI situation 

and needs of populations 
living in different areas 
across Syria, between 

governorates, sub-
districts and urban/rural 

areas? 

A.1.1 
HH 
Interview 

Date of Interview Date of Interview   HH 

A.1.2 
HH 
Interview 

Name of agency Name of agency   HH 

A.1.3 
HH 
Interview 

Enumerator code Enumerator name   HH 

A.1.4 
HH 
Interview 

Governorate Community coordinates   HH 

A.1.5 
HH 
Interview 

District District   HH 

A.1.6 
HH 
Interview 

Sub-district Sub-district Admin list (of SDs) HH 

A.1.7 
HH 
Interview 

Community Community Admin list (of communities) HH 

A.1.8 
HH 
Interview 

Neighbourhood Neighbourhood Admin list (of communities) HH 

  
B.1 HH 

Interview 
Gender of interviewee What is the gender of the 

respondent? 
☐Female 

☐Male 

HH 

  
B.2 HH 

Interview 
Age of interviewee How old is the respondent? (______) years old HH 

  

B.3 HH 
Interview 

Marital status of interviewee What is the marital status of the 
respondent? 

☐Single 

☐Married 

☐Divorced 

☐Widow / widower 

☐Prefer not to say  

☐Others, please specify 

HH 

  
B.4 HH 

Interview 
Is the respondent the head of 
household? 

☐Yes 

☐No 

HH 
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B.5 HH 
Interview 

Interviewee head of household 
(HeoHH) (yes/no) or relation to 
HoHH 

If no, what is the relationship of the 
respondent to the head of 
household? 

☐Wife 

☐Husband 

☐Daughter  

☐Son 

☐Mother  

☐Father 

☐Grandmother  

☐Grandfather 

☐Aunt 

☐Uncle 

☐Niece 

☐Nephew 

☐Others, please specify 

 

HH 

  

B.6 HH 
Interview 

# HH members No. of household members Children (age 0-10) (M)_____, (F)______ 
Adolescents (age 11-17) (M)_____, (F)______ 
Adults    (age 18-59) (M)_____, (F)______ 
Elderly   (age 60+) (M)_____, (F)______ 
TOTAL______ 

HH 

  

B.7 HH 
Interview 

Breakdown of individuals by 
displacement status 

Of the individuals living in the 
household how many fits into the 
following categories? (select all that 
apply) 

(______) Hosting resident/pre-conflict 
population/Non-displaced 
(______) Returnees 
(______) IDPs 

HH 

  

C.1 HH 
Interview 

Relationshop of IDPs to the 
interviewee 

What is the relationship with the 
IDPs you are currently hosting? 

☐Parents 

☐Siblings 

☐Distant relative 

☐Friend 

☐Others, please specify 

☐Prefer not to say 

HH 

  
C.2 HH 

Interview 
Start date of hosting IDPs in 
household 

When did you start hosting them?  (__________) state month and year HH 
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C.3 HH 
Interview 

Area of origin of IDPs Where did they come from?  (__________) name of the community, sub-
district and governorate or other country 

HH 

  

C.4 HH 
Interview 

# of individuals in household 
before IDPs 

How many were you in the 
household before you hosted IDPs? 

Children 0-17 (M)_____, (F)______ 
Adults 18-59   (M)_____, (F)______ 
Elderly +60  (M)_____, (F)______ 

HH 

  

C.5 HH 
Interview 

# IDPs per household How many IDPs are you hosting 
right now? 

Children 0-17 (M)_____, (F)______ 
Adults 18-59   (M)_____, (F)______ 
Elderly +60  (M)_____, (F)______ 

HH 

  

C.6 HH 
Interview 

First time hosting IDPs Is this your first time to host IDPs? ☐Yes 

☐No  

☐Prefer not to say 

HH 

  

C.7 HH 
Interview 

Can the IDP family stay Can the IDP family you are helping 
stay with you until they find a 
solution to their displacement 

☐Yes 

☐No  

☐Not sure / don’t know 

☐Prefer not to say 

HH 

  
C.8 HH 

Interview 
Length of time willing to host If yes, for how long are you willing to 

host them? 
(__________) state in months  HH 

  

D.1 HH 
Interview 

Last place of departure Where did the IDPs in your 
household members come from 
before coming to this location?  

(__________) name of the community, sub-
district and governorate or other country 

HH 

  

D.2 HH 
Interview 

Area of origin of IDPs 

Is this your/there place of origin? 
Place of origin is defined as habitual 
place of residence prior to 
displacement.  

☐Yes 

☐No 

HH 

  

HH 
Interview 

If no, what is their place of origin? 
Place of origin is defined as habitual 
place of residence prior to 
displacement. 

(__________) name of the community, sub-
district and governorate or other country 

HH 

  
D.3 HH 

Interview 
Time since departure from area 
of origin? 

When did you leave your place of 
origin? 

(__________) state month and year HH 
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D.4 HH 
Interview 

# of times IDPs displaced Since you and your household 
members left your home, how many 
times did you move from one place 
to another? 

(__________) state number HH 

  
D.5 HH 

Interview 
Date of arrival to current location When did you move to this location?  (__________) state month and year HH 

  

D.6 HH 
Interview 

Reasons for displacement Why did you and your household 
members move to this location? 

☐The place of origin is unsafe 

☐We are only in transit here (on the way to 

somewhere else) 

☐We have no money to go to other locations 

☐Our relatives / friends are here 

☐We feel safer in this location than in other 

places 

☐We have access to employment opportunities 

here 

☐This location is nearer to our place of origin 

☐ It is not possible to go to other locations 

☐Others, please specify 

HH 

  
E.1 HH 

Interview 
Returnees' most recent point of 
displacement 

Where did you and your household 
members come from before 
returning to this location?  

(__________) name of the community, sub-
district and governorate or other country 

HH 

  

E.2 HH 
Interview 

Returnees' place of origin Is this your/there place of origin? 
Place of origin is defined as habitual 
place of residence prior to 
displacement. 

☐Yes 

☐No 

HH 

  
E.3 HH 

Interview 
Returnees' place of origin When did you leave your place of 

origin? 
(__________) state month and year HH 

  

E.4 HH 
Interview 

# of times returnees displaced Since you and your household 
members left your home, how many 
times did you move from one place 
to another? 

(__________) state in number HH 

  
E.5 HH 

Interview 
Returnees' date of return When did you move to this place?  (__________) state month and year HH 
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E.6 HH 
Interview 

Returnees' motivations Why did you and your household 
members choose to return to this 
community? 

☐Own house/property in this community 

☐Access to employment/income/shelter 

☐Family ties 

☐In transit (on the way somewhere else) 

☐No money to pay for movement elsewhere 

☐Physical obstacles to move elsewhere 

☐Protecting assets 

☐Safety and security situation changed 

☐Eviction/ threat of eviction 

☐Others, please specify 

☐Prefer not to say 

HH 

What is the current shelter 
adequacy and status of 

populations living in Syria? 

F.1.1 HH 
Interview 

Currently held property What is the type of dwelling that the 
household live in? (no need to ask 
the respondent) 

☐Solid / finished apartment 

☐Solid / finished house 

☐Unfinished building 

☐Collective shelter 

☐Spontaneuous settlement  

☐ Damaged house 

☐Transit camp   

☐Managed camp  

☐Others, please specify 

☐Not sure  

HH 
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F.1.2 HH 
Interview 

# HH difference occupancy 
status 

What is the occupancy arrangement 
in your current dwelling? 

☐Ownership   

☐Hosted (by family, friends, or institution) 

without rent  

☐Furnished renting 

☐Unfurnished renting 

☐Co-renting (no. of families? _____) 

☐Other, please specify 

☐No formal occupancy arrangement 

☐Prefer not to say 

HH 

F.1.3 HH 
Interview 

# paying rent for accomodation, 
average rent per property 

What is your current monthly rent? (________) state in SYP HH 

HH 
Interview 

Does the monthly rent include 
utilities (i.e. electricity and water?)  

☐Yes 

☐No 

☐ Partial 

HH 

F.1.4 HH 
Interview 

  When did you and your household      
members start living in this 
dwelling?  

(__________) state month and year HH 

F.1.5 HH 
Interview 

Ability to afford rental prices In the last three months could you 
afford to pay your rent on time? 

☐Yes, paid on time or almost on time;  

☐Partially, missed a payment but will be able to 

cover it in the next month;  

☐No, missed a rent payment and won't be able 

to cover it in the future;  

☐No, I've missed multiple rent payments 

HH 

F.1.6 HH 
Interview 

Change in rental prices Over the past three months, has 
rent increased, decreased or stayed 
the same? 

☐Increased  

☐Decreased 

☐Stayed the same 

HH 

F.1.7 HH 
Interview 

Existence/type of rental contract; 
Documentation/certification of 
ownership 

Do you have a written rental 
agreement? 

☐Yes 

☐No 

HH 
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F.1.8 HH 
Interview 

Number of rooms in shelter In total, how many rooms do you 
have / use in this shelter?   

(_____) total (should match sum of the below) 
(_____) bedrooms  
(_____) living rooms (common areas) 
(_____) kitchens 
(_____) bathrooms/toilet 
(_____) Other (please specify)   

HH 

F.1.9 HH 
Interview 

Intention to remain / leave Do you and your household 
members intend to move from your 
current shelter in the future, and if 
so, when? 

☐No intention to leave (proceed to Q26) 

☐Intend to leave in next 3 months 

☐Intend to leave in 4-6 months 

☐Intend to leave in 6-12 months  

☐Intend to leave in 12+ months 

☐Immediately but no means 

☐Not sure when 

☐Prefer not to say 

HH 

F.1.10 HH 
Interview 

Intended Destinations Where do you and your household 
members intend to go? 

☐Return to our place of origin 

☐Move to a different shelter in the same 

community  

☐Move to a different community within the 

governorate  

☐Move to a different community in another 

governorate  

☐Move outside of Syria  

☐Others, please specify 

☐Not sure where 

☐Prefer not to say 

HH 
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F.1.11 HH 
Interview 

Reasons for intention to leave Why do you and your household 
members intend to leave the current 
shelter? 

☐Access to better shelter 

☐Cheaper rent or housing prices elsewhere  

☐Improve access to income and employment  

☐Improve access to basic services (i.e. water, 

health and education) 

☐Cheaper cost of living elsewhere  

☐Proximity to relatives/friends  

☐Area is unsafe  

☐Eviction/ threat of eviction 

☐Others, please specify 

☐Not sure why 

☐Prefer not to say 

HH 

What is the current shelter 
adequacy and status of 

populations living in Syria? 

F.2.1 HH 
Interview 

# HH facing HLP prooblems, 
frequency of HLP problems 

Did you face the following problems 
related to housing, land and 
property? 

☐Disputed ownership 

☐Property is unlawfully occupied by others 

(secondary occupation) 

☐Disputes about rent (including payment) 

between landlord and tenant 

☐Rules and processes on housing and land not 

clear or changing 

☐Inheritance issues  

☐Lack or loss of housing land tenancy or 

ownership documents 

☐Looting of private property 

☐Threat of eviction or harassment by 

landlord/others 

☐ Sexual exploitation (e.g. sexual favours in 

exchange for free or discounted rent etc.) 

☐Other, please specify 

☐Prefer not to say 

☐No problems 

HH 

F.2.2 HH 
Interview 

Inability to access housing 
or shelter due to lack of 
legal authorization during 
past 3 months 

In the past three months, have you 
been unable to access shelter / 
housing due to a lack of 
documentation or other legal 
obstacle? 

☐Yes 

☐No 

☐Haven't attempted to access shelter / housing 

in the past three months 

HH 
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F.2.3 HH 
Interview 

Frequency of legal 
authorisation issues 

If yes, why? ☐ Lack of identification documents 

☐ Lack of current legal housing documents 

☐ Lack of connections 

☐ Belong to group denied legal authorization 

☐ Legal system too difficult to navigate 

☐ Lack of security clearance 

☐Other (please specify) 

☐Not sure 

HH 

HH 
Interview 

Do you have a legal document to 
prove your current 
ownership/tenancy status? 

☐Yes 

☐No 

☐Not sure 

☐Prefer not to say 

HH 

HH 
Interview 

If yes, what legal document do you 
have? 

☐Green or other Tabou (real estate registry)  

☐Temporary Municipal Record 

☐Court decision / order 

☐Contract for sale 

☐ Special Power of Attorney 

☐Rent/Lease agreement  

☐ Cooperative Deed (Public or Private) 

☐ Contract or bill from utility provider 

☐ Sharecropping agreement 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

HH 
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HH 
Interview 

If no, why? ☐Lost/ damaged 

☐Landlord did not agree to formalise a contract 

☐Lack of civil documentation to obtain the 

necessary occupancy documents 

☐Did not know the procedures/ how to obtain it 

☐Could not afford to pay fees 

☐The owner is deceased and legal 

documentation has not been able to be updated 

☐It is in the name of someone else 

☐Other (specify)  

☐Not sure / don’t know 

☐Prefer not to say 

HH 

HH 
Interview 

Do you have a legal document to 
prove the ownership/tenancy status 
of the property you inhabited in your 
area of origin? 

☐Yes 

☐No 

☐Not sure 

☐Prefer not to say 

HH 

HH 
Interview 

If yes, what is this / are these 
document/s? 

☐Formal real estate registry  

☐Court decision  

☐Buyer-seller contract 

☐Lease agreement  

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

HH 
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HH 
Interview 

If no, why? ☐Lost/ damaged 

☐Landlord did not agree to formalise a contract 

☐Lack of civil documentation to obtain the 

necessary occupancy documents 

☐Did not know the procedures/ how to obtain it 

☐Could not afford to pay fees 

☐The owner is deceased and legal 

documentation has not been able to be updated 

☐It is in the name of someone else 

☐Other (specify)  

☐Not sure / don’t know 

☐Prefer not to say 

HH 

F.2.4 HH 
Interview 

# HH experienced eviction in 
past year 

Have you experienced an eviction in 
the past year? 

☐No 

☐Yes, in the last month  

☐Yes, in the last 1-3 months  

☐Yes, in the last 4-6 months  

☐Yes, in the last 7-12 months 

HH 

F.2.5 HH 
Interview 

Reasons for experiencing 
eviction 

Why did you experience eviction? ☐Dispute about ownership  

☐Disputes about rental price  

☐Dispute with host family  

☐Unable to pay rent  

☐Landlord’s family returned and reclaimed the 

shelter 

☐Rent-related disagreements with landlord  

☐Personal, non-rental related dispute with 

landlord 

☐ Evicted to give shelter to another HH paying 

rent or higher rent 

☐Requested by the authorities to vacate a 

collective shelter 

☐Others, please specify 

HH 
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What is the current shelter 
adequacy and status of 

populations living in Syria? 

F.3.1 HH 
Interview 

Current shelter conditions; 
Frequency of shelter 
adequacy issues 

Do you have any of the following 
issues in your shelter? (select all 
that apply) 

 

☐Lack of bathing facilities 

☐Bathing facilities are too far 

□ Men  □ Women □ Boys  □ Girls 

☐Bathing facilities are unsafe 

□ Men  □ Women □ Boys  □ Girls 

☐lack of safety on the way to bathing facilities 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of safe access to cooking facilities 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of safe access to safe drinking water 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of toilets 

☐Toilets are too far 

□ Men  □ Women □ Boys  □ Girls 

☐Toilets are unsafe 

□ Men  □ Women □ Boys  □ Girls 

☐ Lack of safety on the way to toilets 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of heating  

☐Lack of insulation from cold  

☐Lack of lighting inside the shelter 

☐Lack of lighting around the shelter 

☐Lack of privacy inside shelter (no partitions, no 

doors)  

☐Lack of space inside shelter (min 21m2 per 

hh) 

☐Limited ventilation (less than 0.5m2 ventilation 

in each room including kitchen) 

☐Unable to lock home securely  

☐Other, please specify 

☐None 

☐Prefer not to say 

HH 
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F.3.2 HH 
Interview 

# HH in damaged shelters; 
type of damage  

Does your current shelter have any 
damage?  

☐Opening or cracks in roof  

☐Roof partially collapsed  

☐Broken or cracked windows 

☐Doors / windows are missing 

☐Doors unable to shut properly  

☐Large cracks / openings in most walls  

☐Some cracks in some walls  

☐Some walls fully collapsed  

☐Some walls partially collapsed  

☐Damaged floors  

☐Severe damage and unsafe for living condition 

☐Moderate damage and acceptable for living 

condition with minor/medium rehabilitation 

☐ Total collapse 

☐Other, please specify 

☐None 

☐Prefer not to say 

HH 

F.3.3 

HH 
Interview 

Ability to improve damaged or 
unfinished shelter over the past 
3 months; availability of basic 
shelter supplies 

In the past three months, were you 
able to repair your shelter? 

☐Yes 

☐No 

☐No repairs required 

HH 

HH 
Interview 

If no, why? ☐Lack of authorization to do repairs  

☐Repairs require professionals but cannot 

afford their service 

☐Repairs require professionals but they are 

unavailable  

☐Shelter and repair materials are unavailable in 

the market 

☐Shelter and repair materials are too expensive  

☐Other, please specify 

☐Not sure 

HH 
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HH 
Interview 

What are the repair /shelter supply 
that you need but were unable to 
find or afford? 

☐Basic electrical items 

☐Basic tools 

☐Bricks 

☐Concrete  

☐Sand/ gravel 

☐Doors/ windows 

☐Cinderblocks 

☐Iron sheeting 

☐Nails/screws  

☐Plastic sheeting/tarpaulin 

☐Timber 

☐Plywood  

☐Others (specify) 

☐None 

☐Prefer not to say 

HH 

What are the shelter needs 
of populations living in 

Syria? 

F.3.4 HH 
Interview 

Availability/access to 
information about shelter 
support 

In the past year, have you had 
access to information on how to 
receive shelter support? 

☐Yes 

☐No 

☐Prefer not to say 

HH 

F.3.5 HH 
Interview 

Source of information about 
shelter support 

If yes, what was the source of this 
information? 

☐Approached directly by humanitarian 

organization / assistance provider  

☐Community representatives (sheikhs, 

mukhtars etc) 

☐Friends / relatives 

☐Media (internet, radio etc) 

☐Government office / authority/ local council 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

HH 
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F.3.6 HH 
Interview 

Preferences for difference 
shelter modalities 

Do you have a preference regarding 
the modality of any shelter support 
available? 

☐External actor to directly assist with repairs 

(e.g. NGOs, local council) 

☐Shelter/repair materials 

☐Unconditional cash support 

☐Other (specify)  

☐No preference 

☐Prefer not to say 

HH 

What are the shelter needs 
of populations living in 
Syria? 

F.4 HH 
Interview 

Other available services What other services are available in 
the area? 

Water supply:  ☐Functional    ☐Not Functional   

☐ Sometimes Functional 

 

Sanitation system: ☐Functional    ☐Not 

Functional   ☐ Sometimes Functional 

 

School: ☐Functional    ☐Not Functional 

Medical Center: ☐Functional    ☐Not Functional 

Bakery: ☐Functional    ☐Not Functional 

Solid waste management: ☐Functional    ☐Not 

Functional 

HH 

What is the current 
availability and access to 

NFIs of populations living in 
Syria? 

G.1.1 HH 
Interview 

  Did you receive NFI assistance? ☐Yes 

☐No 

☐Prefer not to say 

HH 

G.1.2 HH 
Interview 

Means of accessing NFIs How do you access NFIs? ☐In the market  

☐Through free NFI distribution by local 

organisation 

☐Through relatives and friends 

☐Others, please specify 

HH 

G.1.3 HH 
Interview 

  Do you need to submit any 
documentation to receive NFI 
assistance? 

☐Yes 

☐No  

☐Prefer not to say 

HH 
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G.1.4 HH 
Interview 

  If yes, what are these documents? ☐Identification Card 

☐Registration Identification  

☐Other (please specify) 

HH 

G.1.5 HH 
Interview 

  Have you / your household 
members ever been refused NFI 
support due to lack of civil 
documentation? 

☐Yes  

☐No  

☐Prefer not to say 

HH 

G.1.6 HH 
Interview 

  Did you have to pay someone to 
receive NFI assistance? 

☐Yes 

☐No 

HH 

G.1.7 HH 
Interview 

  Are the NFIs you received in good 
quality? 

☐Yes, all 

☐Yes, not all  

☐Not all 

HH 

G.1.8 HH 
Interview 

  If yes / not all, what items are of low 
quality? 

☐ Bedding items 

☐ Mattresses/Sleeping mats 

☐ Cooking utensils/kitchen set 

☐ Cooking fuel 

☐ Water containers 

☐ Torches 

☐ Solar lamps 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Hygiene Kit 

☐ Winter clothes 

☐ Winter shoes 

☐ Winter blankets 

☐ Disposable diapers 

☐ Sanitary pads 

☐ Soap 

☐ Washing powder 

☐ Cleaning liquid (for house) 

☐ Detergent (for dishes) 

☐ Jerry Can 

HH 
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☐ Plastic Sheet 

☐ Baby diapers 

☐ Adult diapers 

☐Other (please specify) 

G.1.9 HH 
Interview 

  Are the NFIs you received enough 
for you and your household 
members? 

☐Yes  

☐No  

☐Prefer not to say 

  

G.1.10 HH 
Interview 

  Are the NFIs you received being 
distributed on a regular basis? (At 
least once every three months) 

☐Yes  

☐No  

☐Prefer not to say 

  

G.1.11 HH 
Interview 

  Did you use the items you received 
for its intended purpose? 

☐Yes  

☐No  

☐Prefer not to say 

HH 

G.1.12 HH 
Interview 

  If no, what are these items and their 
alternative purpose/s? 

☐ Bedding items 

☐ Mattresses/Sleeping mats 

☐ Cooking utensils/kitchen set 

☐ Cooking fuel 

☐ Water containers 

☐ Torches 

☐ Solar lamps 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Hygiene Kit 

☐ Winter clothes 

☐ Winter shoes 

☐ Winter blankets 

☐ Disposable diapers 

☐ Sanitary pads 

☐ Soap 

☐ Washing powder 

☐ Cleaning liquid (for house) 

☐ Detergent (for dishes) 

HH 
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☐ Jerry Can 

☐ Plastic Sheet 

☐ Baby diapers 

☐ Adult diapers 

☐Other (please specify) 

(__________) alternative purpose/s 

G.1.13 HH 
Interview 

  Do the NFIs your received address 
your basic NFI needs? 

☐Yes  

☐No  

☐Prefer not to say 

HH 

G.1.14 HH 
Interview 

  If no, why? (__________) state reason/s HH 

G.1.15 HH 
Interview 

  Who in the household normally 
attends distributions? 

☐ Myself 

☐ My husband/wife 

☐ My daughter 

☐ My son 

☐ Another family member 

☐ A friend/neighbour 

☐ Other, please specify 

HH 

G.1.16 HH 
Interview 

  Have you ever faced any of the 
following issues in relation to NFI 
distributions? 

Physical violence on the way to the distribution 
□ Men  □ Women □ Boys  □ Girls 
Physical violence during distribution 
□ Men  □ Women □ Boys  □ Girls 
Verbal abuse on the way to the distribution 
□ Men  □ Women □ Boys  □ Girls 
Verbal abuse during distribution 
□ Men  □ Women □ Boys  □ Girls 
Sexual violence/harassment (including sexual 
exploitation in exchange for something) on the 
way to distribution        
□ Men  □ Women □ Boys  □ Girls 
Sexual violence/harassment (including sexual 
exploitation in exchange for something) during 
distribution       
□ Men  □ Women □ Boys  □ Girls 
Checkpoints on the way to distribution 
□ Men  □ Women □ Boys  □ Girls 

☐Other, please specify 

☐Not sure 

☐Prefer not to say☐Other, please specify 

HH 



UNHCR Shelter / NFI Assessment– June 2018 
 

 

☐Not sure 

☐Prefer not to say 

G.1.17 HH 
Interview 

  Do you have access to information 
regarding any NFI support? 

☐Yes  

☐No  

☐Prefer not to say 

HH 

G.1.18 HH 
Interview 

  If yes, how? ☐Approached directly by assistance provider 

☐Community representatives (sheikhs, 

mukhtars etc.) 

☐Friends / relatives 

☐Local Council  

☐Media (internet, radio etc.) 

☐Municipality / governorate 

☐Others, please specify 

☐Prefer not to say 

HH 

G.1.19 HH 
Interview 

  If no, why? (__________) state reason/s HH 

G.2.1 HH 
Interview 

  Do you currently have the following 
NFIs in your household? 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

HH 

G.2.2 HH 
Interview 

  Are basic household items generally 
available in your local market? 

☐Blankets  

☐Diapers Adult   

HH 
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☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

G.3.1 HH 
Interview 

  Was there one / more NFIs you 
needed to procure in the last three 
months but were unable to afford? 

☐Yes 

☐No 

☐Prefer not to say 

HH 

G.3.1 HH 
Interview 

  If yes, what are these items? ☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

HH 
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☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

G.4.1 HH 
Interview 

Ability to access markets in 
past 3 months & reasons 
for inability to access 

Have you faced any challenges in 
accessing markets to purchase NFIs 
in the past month? 

☐Yes 

☐No 

☐Prefer not to say 

HH 

G.4.2 HH 
Interview 

If yes, what are these challenges ☐Distance to markets too far 

☐Lack of access / unsuitability for women / 

adolescent girls 

☐Lack of access for persons with restricted 

mobility 

☐Lack of transportation to markets (private or 

public) 

☐Markets do not function at times of conflict  

☐Physical constraints preventing access to 

markets (e.g. roads damaged, blockages)  

☐Safety or security constraints restricting 

movement to markets 

☐ Fear of sexual harassment on the way to or at 

markets 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

HH 

G.5.1 HH 
Interview 

# HH using different types of 
cooking fuel 

What is your main source of 
COOKING fuel? 

☐Electricity 

☐Gas 

☐Kerosene / kaz  

☐Wood / charcoal  

☐Other, please specify 

☐No source 

☐Prefer not to say 

HH 

G.5.2 HH 
Interview 

Top 3 strategies to cope with 
lack of cooking fuel 

Did your household have to resort to 
any of the following strategies over 
the past month to cope with the lack 
of cooking fuel? 

☐Change in diet to prefer food that doesn't 

require cooking 

☐Purchase food in restaurants  

☐Reduce amount of food eaten  

☐Reduce amount of fuel used for other 

purposes  

☐Other, please specify  

☐No coping strategies needed  

☐Prefer not to say 

HH 
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G.5.3 HH 
Interview 

# HH using different types of 
heating 

What is your main source of 
HEATING for the household? 

☐Electricity 

☐Gas 

☐Kerosene / kaz  

☐Wood / charcoal 

☐Other, please specify 

☐No source 

☐Prefer not to say 

HH 

G.5.4 HH 
Interview 

Top 3 strategies to cope with 
lack of heating fuel 

Did your household have to resort to 
any of the following strategies over 
the past month to cope with the lack 
of heating fuel? 
 
 

☐Purchase blankets or other items to help with 

cold  

☐Reduce amount of fuel used for other 

purposes  

☐Reduce expenditure on other items to pay for 

fuel  

☐Stay elsewhere during cold periods  

☐Other, please specify  

☐No coping strategies needed  

☐Prefer not to say 

HH 

G.5.5 HH 
Interview 

# HH using multiple sources of 
electricty 

What is your main source of 
ELECTRICITY? 

☐Private generator 

☐Neighbourhood generator  

☐Main network / grid 

☐Solar panels 

☐Other, please specify  

☐No source of electricity  

☐Prefer not to say 

HH 

G.5.6 HH 
Interview 

Average hours of electricity per 
day 

Overall, how many hours of 
electricity do you have access per 
day? 

(_______) number of hours HH 

G.5.7 HH 
Interview 

Top 3 strategies to cope with 
lack of electricity 

Did your household have to resort to 
any of the following strategies over 
the past month to cope with the lack 
of electricity? 

☐Remain without electricity and do not use 

coping strategies 

☐Reduce usage of electricity to conserve it 

☐Use battery powered devices such as torches 

☐Use electricity at certain times in the day only  

☐Use electricity for certain purposes only 

☐Other, please specify  

☐No coping strategies needed  

☐Prefer not to say 

HH 

G.5.8 HH 
Interview 

  Is lack of electricity for you/ your 
family a security concern?   

☐Yes 

☐No 

☐Prefer not to say 

HH 
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G.6.1 HH 
Interview 

Top 3 strategies to cope with 
lack of NFIs 

How do you cope with the lack of 
NFIs? 

☐Begging 

☐Borrowing money / buying on credit 

☐Reducing food intake 

☐Reducing non-food expense (i.e. health, 

education) 

☐Selling house or land 

☐Selling household assets / goods (jewelry, 

phone, furniture etc.) 

☐Selling productive assets or means of 

transport (i.e. sewing machine, wheelbarrow, 
bicycle, car etc.) 

☐Spending savings 

☐Children in household work for money 

☐Girls in household get married 

☐Others, please specify 

☐No coping strategies needed  

☐Prefer not to say 

HH 

G.6.2 HH 
Interview 

  Do you feel that your access to 
basic household items has got 
better or worse in the past three 
months? 

☐Getting better 

☐Getting worse 

☐No changes  

HH 

G.6.3 HH 
Interview 

  If getting worse, why? (_______) state reason/s HH 

What are the NFI needs of 
populations living in Syria? 

G.7.1 HH 
Interview 

  What is your preferred form of NFI 
support? 

☐Conditional vouchers 

☐NFI distributions 

☐Unconditional cash distribution 

☐Other, please specify 

☐Prefer not to say 

HH 

G.7.2 HH 
Interview 

Access to cash If cash, what are the types of cash 
distribution points do you have in 
your community? 

☐ATMs (Automated Teller Machines) 

☐Banks 

☐Money remittance pawnshops (i.e. Western 

Union) 

☐Hawala 

☐Others, please specify 

☐No access to cash distribution / transfer points   

HH 

G.7.3 HH 
Interview 

Priority NFI needs per group What are the top 3 NFI needs of 
girls? (0-10)  

(_______) top 3 NFI needs HH 

G.7.4 HH 
Interview 

Priority NFI needs per group What are the top 3 NFI needs of 
boys? (0-10) 

(_______) top 3 NFI needs HH 
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G.7.5 HH 
Interview 

Priority NFI needs per group What are the top 3 NFI needs of 
adolescent girls? (11-17) 

(_______) top 3 NFI needs HH 

G.7.6 HH 
Interview 

Priority NFI needs per group What are the top 3 NFI needs of 
adolescent boys? (11-17) 

(_______) top 3 NFI needs HH 

G.7.7 HH 
Interview 

Priority NFI needs per group What are the top 3 NFI needs of 
women adult? (18-59) 

(_______) top 3 NFI needs HH 

G.7.8 HH 
Interview 

Priority NFI needs per group What are the top 3 NFI needs of 
men adult? (18-59) 

(_______) top 3 NFI needs HH 

G.7.9 HH 
Interview 

Priority NFI needs per group What are the top 3 NFI needs of 
elderly women? (60+) 

(_______) top 3 NFI needs HH 

G.7.10 HH 
Interview 

Priority NFI needs per group What are the top 3 NFI needs of 
elderly men? (60+) 

(_______) top 3 NFI needs HH 

G.7.11 HH 
Interview 

Priority NFI needs per group What are the top 3 NFI needs of 
person with disability? 

(_______) top 3 NFI needs HH 

G.7.12 HH 
Interview 

Priority NFI needs per group What are the top 3 NFI needs of 
female headed households? 

(_______) top 3 NFI needs HH 

Are there disparities in the 
shelter/NFI situation and 

needs of populations living 
in different areas across 

Syria, between 
governorates, sub-districts 

and urban/rural areas? 

A.1.1 KI Interview Date of Interview Date of Interview   KI 

A.1.2 KI Interview Name of agency Name of agency   KI 

A.1.3 KI Interview Enumerator code Enumerator name   KI 

A.1.4 KI Interview Governorate Community coordinates   KI 

A.1.5 KI Interview District District   KI 

A.1.6 KI Interview Sub-district Sub-district Admin list (of SDs) KI 

A.1.7 KI Interview Community Community Admin list (of communities) KI 

A.1.8 KI Interview Neighbourhood Neighbourhood Admin list (of communities) KI 

  

B.1.1 KI Interview Type of key informant Type of key informant ☐ Imam / sheikh☐ Mukhtar☐ Local council 

member☐ Local relief committee member☐ 

Local aid worker☐ Construction worker☐ Other, 

please specify 

KI 

  
B.1.2 KI Interview Gender of interviewee What is the gender of the 

respondent? 
☐Female 

☐Male 

KI 
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B.1.3 KI Interview Age of interviewee How old is the respondent? ☐ None 

☐ 10 

☐ 20 

☐ 30 

☐ 40 

☐ 50 

☐ 60 

☐ 70 

☐ 80 

☐ 90 

☐ 100 

☐ Not sure 

KI 

  
B.1.4 KI Interview 

# individuals per shelter 

Do you know what is the average 
number of people who share a 
shelter?  

☐Yes 

☐No 

KI 

  
B.1.5 KI Interview If yes, what is the average number 

of people who share a shelter? 
(______) number of people KI 

  

B.1.6 KI Interview breakdown of individuals by age 
and gender 

Do you know approximately what % 
of people in the community are male 
and female? 

☐Yes  

☐No  

☐Not sure 

KI 

  
B.1.7 KI Interview If yes, approximately what % of 

people in the community are male 
and female? 

(______) % female 
(______) % male 

KI 

  

B.1.8 KI Interview Do you approximately what % of 
people in the community are within 
the following age groups? i) 0-10y 
___%; ii) 11-17y ___%; iii) 18-59y 
___% v) 60+y ___% 

☐Yes 

☐ No 

☐Not sure 

KI 

  

  KI Interview Approximately what % of people in 
the community are within the 
following age groups? 

☐ (_______) 0-10 y 

☐ (_______) 11-17 y 

☐ (_______) 18-59 y 

☐ (_______) 60+ y 

KI 
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  KI Interview Breakdown of individuals by 
displacement status 

Approximately what % of your 
community fit into the following 
categories? 

☐ (_______) Non-displaced / host-population: 

lived in the community/neighbourhood since 
before the crisis) 

☐ (_______) Returnees: left the community due 

to crisis (can be to elsewhere in the country) and 
were displaced for one month or more before 
returning) 

☐ (_______) IDPs: relocated to the 

community/neighbourhood from elsewhere in 
Syria due to the crisis e.g. due to conflict 

KI 

  

  KI Interview Reasons for displacement for 
IDPs 

What are the top 3 main reasons 
why IDPs generally move to this 
location? 

☐ Relative access to 

employment/income/shelter 

☐ Family ties / good relations with the host 

community 

☐ Conflict in area of origin 

☐ Relative safety and security (other accessible 

locations/routes to      other locations less safe 
than this location) 

☐ Physical obstacles to other locations 

☐ Relative distance to location compared to 

elsewhere 

☐ No money to pay for movement to elsewhere 

☐ In transit (on the way somewhere else) 

☐ Other, please specify 

☐ Not sure  

KI 

  

  KI Interview 

Area of origin of IDPs 

How many of the top 3 area of origin 
of the IDPs in the community do you 
know? Area of origin is defined as 
habitual place of residence prior to 
displacement. 

☐ zero 

☐ one 

☐ two 

☐ three 

KI 
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  KI Interview 1. Where did they come from? (__________) name of the community, sub-
district and governorate 

KI 

  

  KI Interview 2. Where did they come from? (__________) name of the community, sub-
district and governorate 

KI 

  

  KI Interview 3. Where did they come from? (__________) name of the community, sub-
district and governorate 

KI 

  

  KI Interview   Do you know the average length of 
time that IDPs have spent in this 
community? 

☐Yes 

☐No  

☐Not sure 

KI 

  

  KI Interview   What is the average length of time 
that IDPs have spent in this 
community? (MONTHS) 

(__________) number of months  KI 

  

  KI Interview 

# of times IDPs displaced 

Do you know the average number of 
times that IDPs have been displaced 
upon arriving in this community? 

☐Yes 

☐No  

☐Not sure 

KI 

  

  KI Interview What is the average number of 
times that IDPs have been displaced 
upon arriving in this community? 

(__________) number of times (if greater than 4 
proceed to 21.B) 

KI 

  

  KI Interview Please explain why the average 
number of times IDPs have been 
displaced is so high 

(______________________________________) 
enter explanation 

KI 

  

  KI Interview Reasons for displacement for 
returnees 

What are the top 3 main reasons 
why returnees generally chose to 
return to this community? 

☐Own house/property in this community 

☐Access to employment/income/shelter 

☐Family ties 

☐In transit (on the way somewhere else) 

☐No money to pay for movement elsewhere 

☐Physical obstacles to move elsewhere 

☐Protecting assets 

☐Safety and security situation changed 

☐Eviction/ threat of eviction 

☐Others, please specify 

☐Prefer not to say 

KI 
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  KI Interview Returnee most common location 
of longest displacement 

Where did returnees spend most of 
their time during displacement? 

(__________) name of the community, sub-
district and governorate or other country 

KI 

  

  KI Interview Returnee most common last 
point of displacement 

What was the last displacement 
location for returnees before they 
returned to the assessed 
community? (Most common location 
only) 

(__________) name of the community, sub-
district and governorate or other country 

KI 

  

  KI Interview 

Number of rooms in shelter 

On average, do you know how many 
Living Rooms (common areas) are 
there in a shelter? 

☐Yes 

☐No  

☐Not sure 

KI 

  
  KI Interview On average, how many Living 

Rooms (common areas) are there in 
a shelter? 

(__________) number of living rooms (common 
areas) 

KI 

  

  KI Interview On average, do you know how many 
Bedrooms are there in a shelter? 

☐Yes 

☐No  

☐Not sure 

KI 

  
  KI Interview On average, how many Bedrooms 

are there in a shelter? 
(__________) number of bedrooms KI 

  

  KI Interview On average, do you know how many 
Kitchens are there in a shelter? 

☐Yes 

☐No  

☐Not sure 

KI 

  
  KI Interview On average, how many Kitchens are 

there in a shelter? 
(__________) number of kitchens KI 

  

  KI Interview On average, do you know how many 
Bathrooms and Toilets are there in a 
shelter? 

☐Yes 

☐No  

☐Not sure 

KI 

  
  KI Interview On average, how many Bathrooms 

and Toilets are there in a shelter? 
(__________) number of Bathrooms/Toilets KI 

  

  KI Interview 

Intention to remain / leave 

Do you expect people in the 
community to leave to elsewhere in 
the next 6 months? 

☐Yes 

☐No  

☐Not sure 

KI 

  

  KI Interview What percentage of the population 
do you expect to leave in the next 
month? 

☐ 0 ☐ Very few (less than 10%) ☐ Less than a 

quarter (10%-25%)☐ About a quarter (~ 25%)☐ 

About half (~50%)☐ About three quarters 

(~75%)☐ All (100%)☐ Not sure 

KI 
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  KI Interview %of HH in different shelter types What percentage of your community 
live in each of the following type of 
dwelling? 

☐Solid / finished apartment 

☐Solid / finished house  

☐Unfinished building  

☐Collective shelter (public building/ site)  

☐Spontaneuous settlement  

☐Damaged house 

☐Transit camp   

☐Managed camp  

☐Others, please specify 

☐Not sure  

KI 

  

  KI Interview % HH in different occupancy 
status 

What percentage of your community 
have the following tenancy types? 

☐Ownership   

☐Hosted (by family, friends, or institution) 

without rent 

☐Furnished renting (proceed to Q31.A.1) 

☐Unfurnished renting (proceed to Q31.A.1) 

☐Co-renting (no. of families? _____) (proceed to 

Q31.A.1) 

☐Others, please specify 

☐No formal occupancy arrangement 

☐Prefer not to say (proceed to Q32) 

KI 

  

  KI Interview 

# paying rent for accomodation, 
average rent per property 

What is the average minimum and 
maximum monthly rent per property 
across the community in SYP? 

(________) state maximum in SYP 
(________) state minimum in SYP 

☐Not sure 

KI 

  

  KI Interview Does the monthly rent include 
utilities (i.e. electricity and water?)  

☐Yes 

☐No 

☐Partial 

KI 

  

  KI Interview   In the last three months, what 
proportion of your community could 
afford rental prices? 

☐ 0 ☐ Very few (less than 10%) ☐ Less than a 

quarter (10%-25%)☐ About a quarter (~ 25%)☐ 

About half (~50%)☐ About three quarters 

(~75%)☐ All (100%)☐ Not sure 

KI 



UNHCR Shelter / NFI Assessment– June 2018 
 

 

  

  KI Interview Change in rental prices On average, over the past three 
months, has average rent in the 
community increased, decreased or 
stayed the same? 

☐Increased 

☐Decreased 

☐Stayed the same 

KI 

  

  KI Interview Perceived sufficiency of 
available 
rental space in the community 
over 
the past 3 months 

Over the past three months, has 
affordable rental space typically 
been available in the community? 

☐ Yes, rental space available and typically 

affordable 

☐ Rental space available but not affordable for 

most people 

☐ Some availability of affordable space but 

insufficient to meet      demands of the 
community 

☐ No, there were no available rental properties 

at all (whether affordable or unaffordable) 

☐ Not sure 

KI 

  

  KI Interview # HH facing HLP problems, 
frequency of HLP problems 

What percentage of your community 
do you estimate have HLP 
problems? 

☐ 0 ☐ Very few (less than 10%) ☐ Less than a 

quarter (10%-25%)☐ About a quarter (~ 25%)☐ 

About half (~50%)☐ About three quarters 

(~75%)☐ All (100%)☐ Not sure 

KI 
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  KI Interview What are the top 3 most common 
HLP issues within the community? 

☐Disputed ownership 

☐Property is unlawfully occupied by others 

(secondary occupation) 

☐Disputes about rent (including payment) 

between landlord and tenant 

☐Rules and processes on housing and land not 

clear or changing 

☐Inheritance issues  

☐Lack or loss of housing land tenancy or 

ownership documents 

☐Looting of private property 

☐Threat of eviction or harassment by 

landlord/others 

☐ Sexual exploitation (e.g. sexual favours in 

exchange for free or discounted rent etc.) 

☐Other, please specify 

☐Prefer not to say 

☐No problems 

KI 

  

  KI Interview    In the past three months, has 
anyone in the community been 
unable to access shelter / housing 
due to a lack of documentation or 
other legal obstacle? 

☐ Yes 

☐ No 

☐ Not Sure 

KI 
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  KI Interview   What is the most effective way of 
resolving HLP disputes in your 
area? 

☐ In the family 

☐ Mediation between the parties 

☐ Official Arbitration Committee 

☐ Official Government of Syria Court 

☐ Sharia Court 

☐ Other Court 

☐ Customary Committee 

☐ Local Mukhtar 

☐ Local Council 

☐ Police 

☐ Other, please specify 

☐ Not sure 

KI 

    KI Interview       KI 

  

  KI Interview   In the last 3 months was there 
anyone in your community who 
could not access housing or shelter 
due to lack of legal authorization? 

☐Yes 

☐No 

☐Not sure 

KI 

  

  KI Interview   If yes, what are the most common 
(top 3) legal authorisation issues in 
the community?   

☐ Lack of identification documents 

☐ Lack of current housing documents 

☐ Lack of connections 

☐ Certain groups denied legal authorisation 

☐ Legal authorisation system too difficult to 

navigate 

☐ Lack of security clearance 

☐ Other, please specify 

☐ Not sure 

KI 
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  KI Interview   What type of legal document is most 
common in the community? 

☐Green or other Tabou (real estate registry)  

☐Temporary Municipal Record 

☐Court decision / order 

☐Contract for sale 

☐ Special Power of Attorney 

☐Rent/Lease agreement  

☐ Cooperative Deed (Public or Private) 

☐ Contract or bill from utility provider 

☐ Sharecropping agreement 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

KI 

  

  KI Interview   Is the Land Registry in the area 
where you reside currently 
functioning? 

☐Yes 

☐No 

☐Not sure 

KI 

  

  KI Interview   If no, why not? ☐ Land Registry office is destroyed 

☐ Land Registry office is damaged 

☐ Lack of staff for office 

☐ Lack of appropriate authority to run the Land 

Registry 

☐ Alternative system of land allocation in 

operation 

☐ Other, please specify 

☐ Not sure 

KI 

  

  KI Interview Prevalence of evications in 
community 

In the community over the past year, 
have evictions been common in the 
community? 

☐ No, evictions did not occur in the community 

☐ Somewhat, a few reports of evictions in the 

community 

☐ Yes, evictions were common in the 

community 

☐ Not sure 

KI 
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  KI Interview Reasons for experiencing 
eviction 

If yes, what were the most common 
reasons for eviction? 

☐Dispute about ownership  

☐Disputes about rental price  

☐Dispute with host family  

☐Unable to pay rent  

☐Landlord’s family returned and reclaimed the 

shelter 

☐Rent-related disagreements with landlord  

☐Personal, non-rental related dispute with 

landlord 

☐ Evicted to give shelter to another HH paying 

rent or higher rent 

☐Requests by the authorities to vacate a 

collective shelter 

☐Others, please specify 

KI 
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  KI Interview Current shelter conditions; 
Frequency of shelter adequacy 
issues 

What are the most common 
adequacy issues faced? 

 

☐Lack of bathing facilities 

☐Bathing facilities are too far 

□ Men  □ Women □ Boys  □ Girls 

☐Bathing facilities are unsafe 

□ Men  □ Women □ Boys  □ Girls 

☐lack of safety on the way to bathing facilities 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of safe access to cooking facilities 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of safe access to safe drinking water 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of toilets 

☐Toilets are too far 

□ Men  □ Women □ Boys  □ Girls 

☐Toilets are unsafe 

□ Men  □ Women □ Boys  □ Girls 

☐ Lack of safety on the way to toilets 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of heating  

☐Lack of insulation from cold  

☐Lack of lighting inside the shelter 

☐Lack of lighting around the shelter 

☐Lack of privacy inside shelter (no partitions, no 

doors)  

☐Lack of space inside shelter (min 21m2 per 

hh) 

☐Limited ventilation (less than 0.5m2 ventilation 

in each room including kitchen) 

☐Unable to lock home securely  

☐Other, please specify 

☐None 

☐Prefer not to say 

KI 

  

  KI Interview What percentage of households 
face at least one of these issues? 

☐ Very few (less than 10%) ☐ Less than a 

quarter (10%-25%)☐ About a quarter (~ 25%)☐ 

About half (~50%)☐ About three quarters 

(~75%)☐ All (100%)☐ Not sure 

KI 
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  KI Interview What percentage of households 
face more than one of these issues? 

☐ Very few (less than 10%) ☐ Less than a 

quarter (10%-25%)☐ About a quarter (~ 25%)☐ 

About half (~50%)☐ About three quarters 

(~75%)☐ All (100%)☐ Not sure 

KI 

  

  KI Interview # HH in damaged shelters; types 
of damage 

What are the most common damage 
issues faced? 

☐Opening or cracks in roof  

☐Roof partially collapsed  

☐Broken or cracked windows 

☐Doors / windows are missing 

☐Doors unable to shut properly  

☐Large cracks / openings in most walls  

☐Some cracks in some walls  

☐Some walls fully collapsed  

☐Some walls partially collapsed  

☐Damaged floors 

☐Severe damage and unsafe for living condition 

☐Moderate damage and acceptable for living 

condition with minor/medium rehabilitation  

☐ Total collapse 

☐Other, please specify 

☐None 

☐Prefer not to say 

KI 

  

  KI Interview Cause of damage What are the most common 
cause(s) of shelter damage in the 
community? 

☐ Conflict damage- airstrikes 

☐ explosives 

☐ Conflict damage- gunfire/battle 

☐ Weather 

☐ General disrepair 

☐ Other (specify) 

☐ Not sure 

KI 
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  KI Interview   What proportion of the households 
in your community who needed to 
repair their damaged or unfinished 
shelter were unable to do so in the 
last 3 months? 

☐ 0 ☐ Very few (less than 10%) ☐ Less than a 

quarter (10%-25%)☐ About a quarter (~ 25%)☐ 

About half (~50%)☐ About three quarters 

(~75%)☐ All (100%)☐ Not sure 

KI 

  

  KI Interview   Why were people unable to make 
repairs in the community? 

☐Lack of authorization to do repairs  

☐Repairs require professionals but cannot 

afford their service 

☐Repairs require professionals but they are 

unavailable  

☐Shelter and repair materials are unavailable in 

the market 

☐Shelter and repair materials are too expensive  

☐Other, please specify 

☐Not sure 

KI 

  

  KI Interview   Which repair /shelter supply were 
needed in the community but were 
unavailable or unaffordable in 
markets? 

☐Basic electrical items 

☐Basic tools 

☐Bricks 

☐Concrete  

☐Sand/ gravel 

☐Doors/ windows 

☐Cinderblocks 

☐Iron sheeting 

☐Nails/screws  

☐Plastic sheeting/tarpaulin 

☐Timber 

☐Plywood  

☐Others (specify) 

☐None 

☐Prefer not to say 

KI 

  

  KI Interview Availability/access to information 
about shelter support 

In the past year, has information on 
how to receive shelter support been 
available in your community? 

☐Yes 

☐No 

☐Not sure 

KI 
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  KI Interview Source of information about 
shelter 
support 

What were the sources of this 
information? 

☐Approached directly by humanitarian 

organization / assistance provider  

☐Community representatives (sheikhs, 

mukhtars etc) 

☐Friends / relatives 

☐Media (internet, radio etc) 

☐Government office / authority/ local council 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

KI 

  

  KI Interview Preferences for different shelter 
modalities 

Does the community have a 
preference regarding the modality of 
any shelter support available? 

☐External actor to directly assist with repairs 

(e.g. NGOs, local council) 

☐Shelter/repair materials 

☐Unconditional cash support 

☐Other (specify)  

☐No preference 

☐Prefer not to say 

KI 

  

  KI Interview   What other services are available in 
the area? 

Water supply:  ☐Functional    ☐Not Functional 

☐ Sometimes Functional 

Sanitation system: ☐Functional    ☐Not 

Functional ☐ Sometimes Functional 

School: ☐Functional    ☐Not Functional 

Medical Center: ☐Functional    ☐Not Functional 

Bakery: ☐Functional    ☐Not Functional 

Solid waste management: ☐Functional    ☐Not 

Functional 

KI 
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  KI Interview Availability of NFIs in HH Which of the following items are 
available to households in your 
community? 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

KI 
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  KI Interview Priority NFI needs per group  What are the top 3 NFI needs of the 
following groups in your community? 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

KI 

  
  KI Interview Means of accessing NFIs How do households in the 

community access NFIs? 
How do households in the community access 
NFIs? 

KI 
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  KI Interview Ability to access markets in past 
3 
months & reasons for inability to 
access 

Were there any challenges to 
accessing markets (to purchase 
NFIs and/or shelter materials) in 
your community in the past month? 

Physical violence on the way to the distribution 
□ Men  □ Women □ Boys  □ Girls 
Physical violence during distribution 
□ Men  □ Women □ Boys  □ Girls 
Verbal abuse on the way to the distribution 
□ Men  □ Women □ Boys  □ Girls 
Verbal abuse during distribution 
□ Men  □ Women □ Boys  □ Girls 
Sexual violence/harassment (including sexual 
exploitation in exchange for something) on the 
way to distribution        
□ Men  □ Women □ Boys  □ Girls 
Sexual violence/harassment (including sexual 
exploitation in exchange for something) during 
distribution       
□ Men  □ Women □ Boys  □ Girls 
Checkpoints on the way to distribution 
□ Men  □ Women □ Boys  □ Girls 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

KI 
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  KI Interview Availability of NFIs in past 3 
months 
& reason 

Were there one/multiple NFIs which 
were commonly needed and 
unavailable or unaffordable in 
markets within your community over 
the past three months? 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

  

  

  KI Interview Please specify why the population 
couldn't access each item (for each 
NFI selected in previous questions) 

☐ Wasn't available in markets☐ Couldn't afford 

it 

  

  

  KI Interview 

Change in NFI availability 

Do you feel that the community's 
access to basic household items 
has gotten better or worse in the 
past 3 months? 

☐Getting better☐Getting worse☐No changes  KI 
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  KI Interview 

Coping mechanisms for lack of 
NFIs 

What are the most common 
strategies, if any, used by the 
community to cope with a lack of 
NFIs? 

☐Begging 

☐Borrowing money / buying on credit 

☐Reducing food intake 

☐Reducing non-food expense (i.e. health, 

education) 

☐Selling house or land 

☐Selling household assets / goods (jewelry, 

phone, furniture etc.) 

☐Selling productive assets or means of 

transport (i.e. sewing machine, wheelbarrow, 
bicycle, car etc.) 

☐Spending savings 

☐Children in household work for money 

☐Girls in household get married 

☐Others, please specify 

☐No coping strategies needed  

☐Prefer not to say 

KI 

  

  KI Interview 

% HH using different types of 
cooking fuel 

Do you know what percentage of the 
community used the following as 
their main source of cooking fuel? 

☐Yes 

☐No 

☐Not sure 

KI 

  

  KI Interview What percentage of the community 
used the following as their main 
source of cooking fuel? 

☐Electricity (_____) specify percent 

☐Gas (_____) specify percent 

☐Kerosene / kaz (_____) specify percent 

☐Wood / charcoal (_____) specify percent 

☐Other, please specify (_____) specify percent 

☐No source (_____) specify percent 

☐Prefer not to say 

KI 
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  KI Interview 

Top 3 strategies to cope with 
lack of 
heating fuel 

What are the most common 
strategies, if any, used by the 
community to cope with a lack of 
cooking fuel? 

☐Private generator (_____) specify percent 

☐Neighbourhood generator (_____) specify 

percent 

☐Main network / grid (_____) specify percent 

☐Solar panels (_____) specify percent 

☐Other, please specify (_____) specify percent 

☐No source of electricity (_____) specify 

percent 

☐Prefer not to say (_____) specify percent 

KI 

  

  KI Interview 

Average hours of electricity per 
day 

Do you know what is the average 
number of hours access to electricity 
that households have each day? 

☐Yes 

☐No 

☐Not sure 

KI 

  

  KI Interview What is the average number of 
hours access to electricity that 
households have each day? 

(_____) hours KI 

  

  KI Interview Top 3 strategies to cope with 
lack of 
electricity 

What are the most common 
strategies, if any, used within the 
community to cope with a lack of 
electricity? 

☐Remain without electricity and do not use 

coping strategies 

☐Reduce usage of electricity to conserve it 

☐Use battery powered devices such as torches 

☐Use electricity at certain times in the day only  

☐Use electricity for certain purposes only 

☐Other, please specify  

☐No coping strategies needed  

☐Prefer not to say 

KI 

  

  KI Interview Availability/access to information 
about NFI support 

In the past year, has information on 
how to receive NFI support been 
available in your community? 

☐Yes 

☐No 

☐Not sure 

KI 
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  KI Interview Source of information about NFI 
support 

What were the sources of this 
information? 

☐Approached directly by assistance provider 

☐Community representatives (sheikhs, 

mukhtars etc.) 

☐Friends / relatives 

☐Local Council  

☐Media (internet, radio etc.) 

☐Municipality / governorate 

☐Others, please specify 

☐Prefer not to say 

KI 

  

  KI Interview Preferences for different NFI 
solutions 

Does the community have a 
preference regarding the modality of 
any NFI support available? 

☐ATMs (Automated Teller Machines) 

☐Banks 

☐Money remittance pawnshops (i.e. Western 

Union) 

☐Hawala 

☐Others, please specify 

☐No access to cash distribution / transfer points   

KI 

  

  KI Interview Access to cash  What types of cash distribution 
points does the community have 
access to? 

☐ATMs (Automated Teller Machines) 

☐Banks 

☐Money remittance pawnshops (i.e. Western 

Union) 

☐Hawala 

☐Others, please specify 

☐No access to cash distribution / transfer points   

KI 
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6. Data Management Plan 
 
 

Administrative Data 
Research Cycle name [UNHCR Shelter / NFIs Assessment 
Project Code [16iAGA 2H9 
Donor UNHCR 
Project partners UNHCR, Shelter / NFI cluster ner(s) here] 

Research Contacts Adedamola Ladipo: adedamola.ladipo@reach-initiative.org  

Isabel Pearson: isabel.pearson@reach-initiative.org 

Data Management Plan 

Version 

Date: 04/06/2018 Version: 1 

Related Policies  

Documentation and Metadata 

What documentation and 

metadata will accompany 

the data? 

Select all that apply 

X Data analysis plan X Data Cleaning Log, including: 
□ Deletion Log 
□ Value Change Log  

□ Code book □ Data Dictionary 

□ Metadata based on HDX Standards □ [Other, Specify] 

Ethics and Legal Compliance 

Which ethical and legal 

measures will be taken? 

 

X Consent of participants to participate X Consent of participants to share personal 
information with other agencies 

X No collection of personally identifiable 
data will take place 

X Gender, child protection and other 
protection issues are taken into account 

X All participants reached age of majority  [Other, Specify] 

Who will own the 

copyright and Intellectual 

Property Rights for the 

data that is collected? 

 

Outputs will be provided to the public on the REACH Resource Centre with data available 

on request. Data will also be used in the HNO 2019. 

Documentation and Metadata 
What documentation and 
metadata will 
accompany the data? 
Select all that apply 

X Data 
analysis 
plan 

X Data Cleaning Log, including: 
□ Deletion Log 
□ Value Change Log  

□ Code book □ Data Dictionary 

□ Metadata 
based on 
HDX 
Standards 

□ [Other, Specify] 

Ethics and Legal Compliance 
Which ethical and legal 
measures will be taken? 
 

X Consent of 
participants to 
participate 

X Consent of participants to share personal 
information with other agencies 

X No collection of 
personally 
identifiable data 
will take place 

X Gender, child protection and other protection 
issues are taken into account 

X All participants 
reached age of 
majority 

 [Other, Specify] Liaise with UNHCR and partners on the 
ground, explain the assessment, and ensure that the 
principles of ethical data collection are adhered to. 

Who will own the 
copyright and Intellectual 
Property Rights for the 
data that is collected? 
 

Outputs will be provided to the public on the REACH Resource Centre with data 
available on request. Data will also be used in the HNO 2019. 

Storage and Backup 
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Where will data be 
stored and backed up 
during the research? 

X IMPACT/REACH 
Kobo Server 

□ Other Kobo Server: [specify] 

□ IMPACT Global 
Physical / Cloud 
Server 

□ Country/Internal Server 

X On devices held 
by REACH staff 

□ Physical location [specify] 

□ [Other, Specify] 

Which data access and 
security measures have 
been taken? 

X 
 

Password 
protection 
on 
devices/serv
ers 

X Data access is limited to REACH staff 

□ 
 

Form and 
data 
encryption 
on data 
collection 
server 

  

□ [Other, Specify] 

Preservation 
Where will data be 
stored for long-term 
preservation? 

□ IMPACT / 
REACH 
Global 
Cloud / 
Physical 
Server 

□ 
 

OCHA HDX 

□ REACH 
Country 
Server 

X REACH Resource Centre 

Data Sharing 
Will the data be shared 
publicly? 

X Yes □ No, only with mandating agency / body 

Will all data be shared? □ Yes X No, only anonymised/ cleaned/ consolidated 
data will be shared 

□ No, [Other, Specify] 

Where will you share the 
data?  

X REACH 
Resource 
Centre 

□ OCHA HDX 

□ Humanitaria
nResponse 

□ [Other, Specify] 

Responsibilities 
Data collection Adedamola Ladipo (Assessment Officer): adedamola.ladipo@reach-initiative.org  

Isabel Pearson (Assessment Officer): isabel.pearson@reach-initiative.org 
Data cleaning Adedamola Ladipo (Assessment Officer): adedamola.ladipo@reach-initiative.org  

Isabel Pearson (Assessment Officer): isabel.pearson@reach-initiative.org 
Data analysis Adedamola Ladipo (Assessment Officer): adedamola.ladipo@reach-initiative.org  

Isabel Pearson (Assessment Officer): isabel.pearson@reach-initiative.org 
Data sharing/uploading Adedamola Ladipo (Assessment Officer): adedamola.ladipo@reach-initiative.org  

Isabel Pearson (Assessment Officer): isabel.pearson@reach-initiative.org 
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7. Monitoring and Evaluation 

Table 4: Monitoring and evaluation objectives and indicators 

 

IMPACT 
Objectiv 
e 

External 
M&E 
Indicator 

Internal 
M&E 
Indicator 

 Focal 
point 

 

Tool 
 

Will indicator be tracked? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Humanita 
rian 
stakehold 
ers are 
accessing 
IMPACT 
products 

 
 
 
 
 
 
 
 
 
 

 
Number of 
humanitaria 
n 
organisatio 
ns 
accessing 
IMPACT 
services/pr 
oducts 

 

Number of 
individuals 
accessing 
IMPACT 
services/pr 
oducts 

# of 
downloads of 
report, 
dataset and 
factsheets 
from 
Resource 
Centre 

 
 

 
Country 
request 
to HQ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

User_log 

 
 

 
Y 

# of 
downloads of 
report, 
dataset and 
factsheets 
from Relief 
Web 

 
 

Country 
request 
to HQ 

 
 

Y (but TBC) 

# of 
downloads of 
report, 
dataset and 
factsheets 
from Country 
level 
platforms 

 
 

Country 
team 

 
 

 
N 

# of page 
clicks on 
report, 
dataset and 
factsheets 
from REACH 
global 
newsletter 

 

 
Country 
request 
to HQ 

 
 

 
Y 

# of page 
clicks on 
report, 
dataset and 
factsheets 
from country 
newsletter, 
SendInBlue, 
bit.ly 

 
 

 
Country 
team 

 
 
 

Y 
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  # of visits to x 
webmap/x 
dashboard 

 Country 
request 
to HQ 

  

N 

IMPACT 
activities 
contribut 
e to better 
program 
implemen 
tation and 
coordinati 
on of the 
humanitar 
ian 
response 

 
 

Number of 
humanitaria 
n 
organisatio 
ns utilizing 
IMPACT 
services/pr 
oducts 

# references 
in HPC 
documents 
(HNO, SRP, 
Flash 
appeals, 
Cluster/sector 
strategies) 

 
 

 

 

 

Country 
team 

 

 

 

 

Referenc 
e_log 

 

 

Syria HNO 2019, Shelter Cluster 
strategy, Syria HRP 2019. 

# references 
in single 
agency 
documents 

 
Syria HNO 2019 

 

 

 

 

 

 

 

 

 
Humanita 
rian 
stakehold 
ers are 
using 
IMPACT 
products 

Humanitari 
an actors 
use 
IMPACT 
evidence/pr 
oducts as a 
basis for 
decision 
making, aid 
planning 
and 
delivery 

 

Number of 
humanitaria 
n 
documents 
(HNO, 
HRP, 
cluster/age 
ncy 
strategic 
plans, etc.) 
directly 
informed by 
IMPACT 
products 

Perceived 
relevance of 
IMPACT 
country- 
programs 

 
 

 

 

 

 

 

 

 

 

 

 

Country 
team 

 

 

 

 

 

 

 

 

 

Usage_F 
eedback 
and 
Usage_S 
urvey 
template 

 

 

 

 

Usage survey on all REACH Syria 
products likely to be conducted between 
November-December 2018, and will 
include questions on the SNFI 
Assessment. 
Survey will be sent to the full REACH 
Syria dissemination list, and will be 
targeting at least 20 partner organisation 
response. In addition, partner feedback 
on the assessment will be requested and 
recorded during presentations of findings 
to the Shelter cluster in the various hubs 
and the joint analysis workshop in the 
South hub. Further, a lessons learned 
meeting will be conducted with UNHCR 
after the release of all SNFI outputs, with 
points raised in the meeting recorded in a 
document. 

Perceived 
usefulness 
and influence 
of IMPACT 
outputs 

Recommenda 
tions to 
strengthen 
IMPACT 
programs 

Perceived 
capacity of 
IMPACT staff 

Perceived 
quality of 
outputs/progr 
ams 

Recommenda 
tions to 
strengthen 
IMPACT 
programs 

Humanita 
rian 
stakehold 
ers are 
engaged 
in 
IMPACT 
programs 
througho 
ut the 

Number 
and/or 
percentage 
of 
humanitaria 
n 
organizatio 
ns directly 
contributing 
to IMPACT 
programs 

# of 
organisations 
providing 
resources (i.e. 
staff, vehicles, 
meeting 
space, 
budget, etc.) 
for activity 
implementatio 
n 

 
 

 

 

 
Country 
team 

 

 

 

 
Engagem 
ent_log 

 

 

 

 
Member agencies of the SNFI cluster.  
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research (providing  
# of 
organisations/ 
clusters 
inputting in 
research 
design and 
joint analysis 

   Tool designed based on WoS Shelter 
cycle resources, Cluster Common Floor Tool. Shelter 

 participatin Cluster in WoS and regional (North, 
 g to South) hubs consulted extensively in the 
 presentatio tool design process. Joint analysis 
 ns, etc.) workshop to be conducted in early 
  September with Shelter Cluster in the 
  South hub (number of cluster members 
  participating in the workshop to be 
  recorded). 
  # of 

Presentations of findings to North and 
South hub Shelter Cluster members. 
Number of organisation representatives 
in attendance at these presentations to 
be recorded. 

  organisations/ 
  clusters 
  attending 
  briefings on 
  findings; 

 

 

8. Annexes 
1. Coverage tables / maps   

2. Indicators / Questionnaire(s) / Tool(s) 

3. Accessible communities in assessed sub-districts 

4. Resources and Workplan  

5. Risks and Assumptions  

Annex 1: Coverage maps 

Map 1: Sub-district coverage by data collection methodology used 
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Table 1: Covered sub-districts 
 

Governorate District Name Sub-district Name Sub-District P-code 

Aleppo Jebel Saman Atareb SY020001 

Aleppo Jebel Saman Haritan SY020003 

Aleppo Jebel Saman Daret Azza SY020004 

Aleppo Jebel Saman Zarbah SY020005 

Aleppo Al Bab Al Bab SY020200 

Aleppo Al Bab Ar-Ra'ee SY020203 

Aleppo A'zaz A'zaz SY020400 

Aleppo A'zaz Aghtrin SY020401 

Aleppo A'zaz Mare' SY020403 

Aleppo A'zaz Suran SY020405 

Aleppo Jarablus Jarablus SY020800 

Aleppo Jarablus Ghandorah SY020801 

Ar-Raqqa Ar-Raqqa Ar-Raqqa SY110100 

Ar-Raqqa Tell Abiad Tell Abiad SY110200 

Ar-Raqqa Tell Abiad Suluk SY110201 

Ar-Raqqa Tell Abiad Ein Issa SY110202 

Ar-Raqqa Ath-Thawrah Al-Thawrah SY110300 

Ar-Raqqa Ath-Thawrah Mansura SY110301 

Ar-Raqqa Ath-Thawrah Jurneyyeh SY110302 

Dar'a Dar'a Dar'a SY120000 

Dar'a Dar'a Busra Esh-Sham SY120001 

Dar'a Dar'a Kherbet Ghazala SY120002 

Dar'a Dar'a Da'el SY120004 

Dar'a Dar'a Mzeireb SY120005 

Dar'a Dar'a Jizeh SY120006 

Dar'a Dar'a Mseifra SY120007 

Dar'a As-Sanamayn As-Sanamayn SY120200 

Dar'a Izra' Izra' SY120300 

Dar'a Izra' Jasim SY120301 

Dar'a Izra' Hrak SY120302 

Dar'a Izra' Nawa  SY120303 

Deir-ez-Zor Deir-ez-Zor Deir-ez-Zor SY090100 

Deir-ez-Zor Deir-ez-Zor Kisreh SY090101 

Deir-ez-Zor Deir-ez-Zor Basira SY090102 

Deir-ez-Zor Deir-ez-Zor Sur SY090106 

Deir-ez-Zor Abu Kamal Hajin SY090201 

Deir-ez-Zor Al Mayadin Thiban SY090301 

Hama As-Suqaylabiyah Ziyara SY050202 

Hama As-Suqaylabiyah Madiq Castle SY050204 

Idleb Idleb Idleb SY070000 

Idleb Idleb Abul Thohur SY070001 

Idleb Idleb Bennsh SY070002 

Idleb Idleb Saraqab SY070003 
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Idleb Idleb Teftnaz SY070004 

Idleb Idleb Maaret Tamsrin SY070005 

Idleb Idleb Sarmin SY070006 

Idleb Al Ma'ra Ma'arrat An Nu'man SY070200 

Idleb Al Ma'ra Khan Shaykun SY070201 

Idleb Al Ma'ra Kafr Nobol SY070203 

Idleb Al Ma'ra Tamanaah SY070204 

Idleb Al Ma'ra Heish SY070205 

Idleb Harim Harim SY070300 

Idleb Harim Dana SY070301 

Idleb Harim Salqin SY070302 

Idleb Harim Kafr Takharim SY070303 

Idleb Harim Qourqeena SY070304 

Idleb Harim Armanaz SY070305 

Idleb Jisr-Ash-Shugur Jisr-Ash-Shugur SY070400 

Idleb Jisr-Ash-Shugur Badama SY070401 

Idleb Jisr-Ash-Shugur Darkosh SY070402 

Idleb Jisr-Ash-Shugur Janudiyeh SY070403 

Idleb Ariha Ariha SY070500 

Idleb Ariha Ehsem SY070501 

Idleb Ariha Mhambal SY070502 

Quneitra Quneitra Quneitra SY140000 

Quneitra Quneitra Khan Arnaba SY140001 

Quneitra Quneitra Al-Khashniyyeh SY140002 

Quneitra Al Fiq Fiq SY140200 
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Annex 2: Indicators and questionnaires 

Table 1: Form A Household Questionnaire for Shelter/NFI Assessment 

 

A. METADATA 
 

Date of interview  

Name of the agency / department interviewing  

Enumerator code  

Q1. Governorate  

Q1.1 District  

Q1.2 Sub-district  

Q2. Community  

Q3. Neighbourhood  

 
 

B. HOUSEHOLD DEMOGRAPHICS 
 

Q2.1 What is the gender of the respondent? 
☐Female 

☐Male 

Q2.2 How old is the respondent? (______) years old 

Q2.3 What is the marital status of the respondent? 

☐Single 

☐Married 

☐Divorced 

☐Widow / widower 

☐Prefer not to say  

☐Others, please specify 

Q2.4.1 Is the respondent the head of household? 
☐Yes 

☐No (proceed to Q2.5) 

Q2.5 If no, what is the relationship of the respondent to the 
head of household? 

☐Wife 

☐Husband 

☐Daughter  

☐Son 

☐Mother  

☐Father 

☐Grandmother  

☐Grandfather 

☐Aunt 

☐Uncle 

☐Niece 

☐Nephew 

☐Others, please specify 

Q2.6 No. of household members 

Children (age 0-10) (M)_____, (F)______ 
Adolescents (age 11-17) (M)_____, (F)______ 
Adults    (age 18-59) (M)_____, (F)______ 
Elderly   (age 60+) (M)_____, (F)______ 
TOTAL______ 

Q2.9 Of the individuals living in the household how many fits into the 
following categories? (select all that apply) 

☐Hosting resident/pre-conflict population/Non-displaced 

☐Returnees 

☐IDPs 

 

C. DISPLACEMENT (for households hosting) 

 

Q3.1 What is the relationship with the IDPs you are currently hosting? 

☐Parents 

☐Siblings 

☐Distant relative 

☐Friend 
 

☐Others, please specify 

☐Prefer not to say 

Q3.2 When did you start hosting them?  (__________) state month and year 
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Q3.3 Where did they come from?  
(__________) name of the community, sub-district and governorate or 
other country 

Q3.4 How many were you in the household before you hosted IDPs? 
Children 0-17 (M)_____, (F)______ 
Adults 18-59   (M)_____, (F)______ 
Elderly +60  (M)_____, (F)______ 

Q3.5 How many IDPs are you hosting right now? 
Children 0-17 (M)_____, (F)______ 
Adults 18-59   (M)_____, (F)______ 
Elderly +60  (M)_____, (F)______ 

Q3.6 Is this your first time to host IDPs? 

☐Yes 

☐No  

☐Prefer not to say 

Q3.7 Can the IDP family you are helping stay with you until they find a solution to their 
displacement 

☐Yes (proceed to Q3.8) 

☐No  

☐Not sure / don’t know 

☐Prefer not to say 

Q3.8 If yes, for how long are you willing to host them? (__________) state in months  

 

D.  DISPLACEMENT (for IDPs) 

 
Q4. Where did the IDPs in your household members come from before 
coming to this location? 

(__________) name of the community, sub-district and governorate or other country 

Q4.1 Is this your/there place of origin? Place of origin is defined as 
habitual place of residence prior to displacement.  

☐Yes 

☐No 

Q4.2  If no, what is their place of origin? Place of origin is defined as 
habitual place of residence prior to displacement. 

(__________) name of the community, sub-district and governorate or other country 

Q4.3 When did you leave your place of origin? (__________) state month and year 

Q4.4 Since you and your household members left your home, how many 
times did you move from one place to another? 

(__________) state in number 

Q4.5 When did you move to this location? (__________) state month and year 

Q4.6 Why did you and your household members move to this location? 

☐The place of origin is unsafe 

☐We are only in transit here (on the way to somewhere else) 

☐We have no money to go to other locations 

☐Our relatives / friends are here 

☐We feel safer in this location than in other places 

☐We have access to employment opportunities here 

☐This location is nearer to our place of origin 

☐ It is not possible to go to other locations 

☐Others, please specify 

 

E. DISPLACEMENT (for returnees) 

 
Q5. Where did you and your household members come from before 
returning to this location?  

(__________) name of the community, sub-district and governorate or other country 

Q5.1 Is this your/there place of origin? Place of origin is defined as 
habitual place of residence prior to displacement. 

☐Yes 

☐No 

Q5.2 When did you leave your place of origin? (__________) state month and year 

Q5.3 Since you and your household members left your home, how many 
times did you move from one place to another? 

(__________) state in number 

Q5.4 When did you move to this place?  (__________) state month and year 

Q5.5 Why did you and your household members choose to return to this 
community? 

☐Own house/property in this community 

☐Access to employment/income/shelter 

☐Family ties 

☐In transit (on the way somewhere else) 

☐No money to pay for movement elsewhere 

☐Physical obstacles to move elsewhere 

☐Protecting assets 

☐Safety and security situation changed 

☐Eviction/ threat of eviction 

☐Others, please specify 

☐Prefer not to say 
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F. SHELTER-RELATED QUESTIONS 
 

F.1 Shelter Typology 

Q6.1 What is the type of dwelling that the household live in? (no need to 
ask the respondent) 

☐Solid / finished apartment (proceed to Q6.2) 

☐Solid / finished house (proceed to Q6.2) 

☐Unfinished building (proceed to Q6.2) 

☐Collective shelter (public building/ site)  

☐Spontaneuous settlement9  

☐ Damaged house 

☐Transit camp10  

☐Managed camp  

☐Others, please specify 

☐Not sure  

Q6.2 What is the occupancy arrangement in your current 
dwelling? 

☐Ownership   

☐Hosted (by family, friends, or institution) without rent  

☐Furnished renting (proceed to Q6.3 – 6.8) 

☐Unfurnished renting (proceed to Q6.3 – 6.8) 

☐Co-renting (no. of families? _____) (proceed to Q6.3 – 6.8) 

☐Other, please specify 

☐No formal occupancy arrangement 

☐Prefer not to say (proceed to Q6.9) 

Q6.3 What is your current monthly rent? (________) state in SYP 

Q6.4 Does the monthly rent include utilities (i.e. 
electricity and water?)  

☐Yes 

☐No 

☐ Partial 

                            Q6.5 When did you and your household      members 
start living in this dwelling?  

(__________) state month and year (If less than 3 months, proceed to Q6.9).  

Q6.6 In the last three months could you afford to pay 
your rent on time? 

☐Yes, paid on time or almost on time;  

☐Partially, missed a payment but will be able to cover it in the next month;  

☐No, missed a rent payment and won't be able to cover it in the future;  

☐No, I've missed multiple rent payments 

Q6.7 Over the past three months, has rent 
increased, decreased or stayed the same? 

☐Increased  

☐Decreased 

☐Stayed the same 

Q6.8 Do you have a written rental agreement? 
☐Yes 

☐No 

Q6.91-6.95 In total, how many rooms do you have / use in this shelter?   

(_____) total (should match sum of the below) 
(_____) bedrooms  
(_____) living rooms (common areas) 
(_____) kitchens 
(_____) bathrooms/toilet 
(_____) Other (please specify)   

Q6.9 Do you and your household members intend to move from your 
current shelter in the future, and if so, when? 

☐No intention to leave (proceed to Q6.1.2) 

☐Intend to leave in next 3 months 

☐Intend to leave in 4-6 months 

☐Intend to leave in 6-12 months  

☐Intend to leave in 12+ months 

☐Immediately but no means 

☐Not sure when 

☐Prefer not to say 

Q6.10 Where do you and your household members intend to go? 

☐Return to our place of origin 

☐Move to a different shelter in the same community  

☐Move to a different community within the governorate  

☐Move to a different community in another governorate  

☐Move outside of Syria  

☐Others, please specify 

☐Not sure where 

☐Prefer not to say 

                                                           
9 Also called spontaneous settlements or self‐established camps. They are a group of tented of other types of housing units established by the IDPs 
themselves or by non-experienced actors, constructed on land that the occupants have no legal claim to. 
10 A camp in which IDPs live temporarily before moving to another destination. 
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Q6.11 Why do you and your household members intend to leave the 
current shelter? 

☐Access to better shelter 

☐Cheaper rent or housing prices elsewhere  

☐Improve access to income and employment  

☐Improve access to basic services (i.e. water, health and education) 

☐Cheaper cost of living elsewhere  

☐Proximity to relatives/friends  

☐Area is unsafe  

☐Eviction/ threat of eviction 

☐Others, please specify 

☐Not sure why 

☐Prefer not to say 

F.2 Housing, Land and Property 

Q6.12 Did you face the following problems related to housing, land and 
property? 

☐Disputed ownership 

☐Property is unlawfully occupied by others (secondary occupation) 

☐Disputes about rent (including payment) between landlord and tenant 

☐Rules and processes on housing and land not clear or changing 

☐Inheritance issues  

☐Lack or loss of housing land tenancy or ownership documents 

☐Looting of private property 

☐Threat of eviction or harassment by landlord/others 

☐ Sexual exploitation (e.g. sexual favours in exchange for free or discounted 

rent etc.) 

☐Other, please specify 

☐Prefer not to say 

☐No problems 

Q6.13 In the past three months, have you been unable to access shelter / 
housing due to a lack of documentation or other legal obstacle? 

☐Yes (proceed to Q29.A) 

☐No 

☐Haven't attempted to access shelter / housing in the past three months 

Q6.13.1 If yes, why? ☐ Lack of identification documents 

☐ Lack of current legal housing documents 

☐ Lack of connections 

☐ Belong to group denied legal authorization 

☐ Legal system too difficult to navigate 

☐ Lack of security clearance 

☐Other (please specify) 

☐Not sure 

Q6.14 Do you have a legal document to prove your current 
ownership/tenancy status? 

☐Yes (proceed to Q6.15) 

☐No (proceed to Q6.16) 

☐Not sure 

☐Prefer not to say 

Q6.15 If yes, what legal document do you have? ☐Green or other Tabou (real estate registry)  

☐Temporary Municipal Record 

☐Court decision / order 

☐Contract for sale 

☐ Special Power of Attorney 

☐Rent/Lease agreement  

☐ Cooperative Deed (Public or Private) 

☐ Contract or bill from utility provider 

☐ Sharecropping agreement 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

Q6.16 If no, why? ☐Lost/ damaged 

☐Landlord did not agree to formalise a contract 

☐Lack of civil documentation to obtain the necessary occupancy documents 

☐Did not know the procedures/ how to obtain it 

☐Could not afford to pay fees 

☐The owner is deceased and legal documentation has not been able to be 

updated 

☐It is in the name of someone else 

☐Other (specify)  

☐Not sure / don’t know 
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☐Prefer not to say 

Q6.17 Do you have a legal document to prove the ownership/tenancy 
status of the property you inhabited in your area of origin? 

☐Yes (proceed to Q6.18) 

☐No (proceed to Q6.19) 

☐Not sure 

☐Prefer not to say 

Q6.18. If yes, what is this / are these document/s? 

☐Formal real estate registry  

☐Court decision  

☐Buyer-seller contract 

☐Lease agreement  

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

Q6.19. If no, why? ☐Lost/ damaged 

☐Landlord did not agree to formalise a contract 

☐Lack of civil documentation to obtain the necessary occupancy documents 

☐Did not know the procedures/ how to obtain it 

☐Could not afford to pay fees 

☐The owner is deceased and legal documentation has not been able to be 

updated 

☐It is in the name of someone else 

☐Other (specify)  

☐Not sure / don’t know 

☐Prefer not to say 

Q6.20 Have you experienced an eviction in the past year? 

☐No (proceed to Q6.22) 

☐Yes, in the last month  

☐Yes, in the last 1-3 months  

☐Yes, in the last 4-6 months  

☐Yes, in the last 7-12 months 

Q6.21 Why did you experience eviction? 

☐Dispute about ownership  

☐Disputes about rental price  

☐Dispute with host family  

☐Unable to pay rent  

☐Landlord’s family returned and reclaimed the shelter 

☐Rent-related disagreements with landlord  

☐Personal, non-rental related dispute with landlord 

☐ Evicted to give shelter to another HH paying rent or higher rent 

☐Requested by the authorities to vacate a collective shelter 

☐Others, please specify 

F.3 Shelter Condition 

Q6.22 Do you have any of the following issues in your shelter? (select all 
that apply) 

☐Lack of bathing facilities 

☐Bathing facilities are too far 

□ Men  □ Women □ Boys  □ Girls 

☐Bathing facilities are unsafe 

□ Men  □ Women □ Boys  □ Girls 

☐lack of safety on the way to bathing facilities 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of safe access to cooking facilities 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of safe access to safe drinking water 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of toilets 

☐Toilets are too far 

□ Men  □ Women □ Boys  □ Girls 

☐Toilets are unsafe 

□ Men  □ Women □ Boys  □ Girls 

☐ Lack of safety on the way to toilets 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of heating  

☐Lack of insulation from cold  

☐Lack of lighting inside the shelter 

☐Lack of lighting around the shelter 

☐Lack of privacy inside shelter (no partitions, no doors)  
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☐Lack of space inside shelter (min 21m2 per hh) 

☐Limited ventilation (less than 0.5m2 ventilation in each room including 

kitchen) 

☐Unable to lock home securely  

☐Other, please specify 

☐None 

☐Prefer not to say 

Q6.23 Does your current shelter have any damage? (select all that apply) 

☐Opening or cracks in roof  

☐Roof partially collapsed  

☐Broken or cracked windows 

☐Doors / windows are missing 

☐Doors unable to shut properly  

☐Large cracks / openings in most walls  

☐Some cracks in some walls  

☐Some walls fully collapsed  

☐Some walls partially collapsed  

☐Damaged floors  

☐Severe damage and unsafe for living condition 

☐Moderate damage and acceptable for living condition with minor/medium 

rehabilitation 

☐ Total collapse 

☐Other, please specify 

☐None 

☐Prefer not to say 

Q6.24 In the past three months, were you able to repair your shelter? 

☐Yes (proceed to Q6.27) 

☐No (proceed to Q6.25) 

☐No repairs required 

Q6.25 If no, why?(select all that apply) 

☐Lack of authorization to do repairs  

☐Repairs require professionals but cannot afford their service 

☐Repairs require professionals but they are unavailable  

☐Shelter and repair materials are unavailable in the market 

☐Shelter and repair materials are too expensive  

☐Other, please specify 

☐Not sure 

Q6.26 What are the repair /shelter supply that you need but were unable to 
find or afford? 

☐Basic electrical items 

☐Basic tools 

☐Bricks 

☐Concrete  

☐Sand/ gravel 

☐Doors/ windows 

☐Cinderblocks 

☐Iron sheeting 

☐Nails/screws  

☐Plastic sheeting/tarpaulin 

☐Timber 

☐Plywood  

☐Others (specify) 

☐None 

☐Prefer not to say 

Q6.27 In the past year, have you had access to information on how to 
receive shelter support? 

☐Yes (proceed to Q6.28) 

☐No 

☐Prefer not to say 

Q6.28 If yes, what was the source of this information? 

☐Approached directly by humanitarian organization / assistance provider  

☐Community representatives (sheikhs, mukhtars etc) 

☐Friends / relatives 

☐Media (internet, radio etc) 

☐Government office / authority/ local council 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

Q6.29 Do you have a preference regarding the modality of any shelter ☐External actor to directly assist with repairs (e.g. NGOs, local council) 
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support available? ☐Shelter/repair materials 

☐Unconditional cash support 

☐Other (specify)  

☐No preference 

☐Prefer not to say 

F.4. Other Services 

Q6.30 What other services are available in the area? 

Water supply:  ☐Functional    ☐Not Functional   ☐ Sometimes Functional 

 

Sanitation system: ☐Functional    ☐Not Functional   ☐ Sometimes 

Functional 
 

School: ☐Functional    ☐Not Functional 

Medical Center: ☐Functional    ☐Not Functional 

Bakery: ☐Functional    ☐Not Functional 

Solid waste management: ☐Functional    ☐Not Functional 

 
 

G. NFI-RELATED QUESTIONS 

 
G.1 Access to NFI Support 

Q7.1 Did you receive NFI assistance? 

☐Yes  

☐No (proceed to Q7.1.6) 

☐Prefer not to say (proceed to Q7.1.6) 

Q7.2 How do you access NFIs? (select all that apply) 

☐In the market  

☐Through free NFI distribution by local organisation 

☐Through relatives and friends 

☐Others, please specify 

Q7.3 Do you need to submit any documentation to receive NFI assistance? 

☐Yes (proceed to Q7.4 – 7.6) 

☐No  

☐Prefer not to say 

Q7.4 If yes, what are these documents? 

☐Identification Card 

☐Registration Identification  

☐Other (please specify) 

Q7.5  Have you / your household members ever been refused 
NFI support due to lack of civil documentation? 

☐Yes  

☐No  

☐Prefer not to say 

Q7.6  Did you have to pay someone to receive NFI assistance? 
☐Yes 

☐No 

Q7.7 Are the NFIs you received in good quality? 

☐Yes, all (proceed to Q7.8) 

☐Yes, not all (proceed to Q7.8)  

☐Not all (proceed to Q7.9) 

Q7.8 If yes / not all, what items are of low quality? 

☐ Bedding items 

☐ Mattresses/Sleeping mats 

☐ Cooking utensils/kitchen set 

☐ Cooking fuel 

☐ Water containers 

☐ Torches 

☐ Solar lamps 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Hygiene Kit 

☐ Winter clothes 

☐ Winter shoes 

☐ Winter blankets 

☐ Disposable diapers 

☐ Sanitary pads 
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☐ Soap 

☐ Washing powder 

☐ Cleaning liquid (for house) 

☐ Detergent (for dishes) 

☐ Jerry Can 

☐ Plastic Sheet 

☐ Baby diapers 

☐ Adult diapers 

☐Other (please specify) 

Q7.9 Are the NFIs you received enough for you and your household 
members? 

☐Yes  

☐No  

☐Prefer not to say 

Q7.10 Are the NFIs you received being distributed on a regular basis? (At 
least once every three months) 

☐Yes  

☐No  

☐Prefer not to say 

Q7.11 Did you use the items you received for its intended purpose? 

☐Yes  

☐No (proceed to Q7.12) 

☐Prefer not to say 

Q7.12 If no, what are these items and their alternative 
purpose/s? 

☐ Bedding items 

☐ Mattresses/Sleeping mats 

☐ Cooking utensils/kitchen set 

☐ Cooking fuel 

☐ Water containers 

☐ Torches 

☐ Solar lamps 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Hygiene Kit 

☐ Winter clothes 

☐ Winter shoes 

☐ Winter blankets 

☐ Disposable diapers 

☐ Sanitary pads 

☐ Soap 

☐ Washing powder 

☐ Cleaning liquid (for house) 

☐ Detergent (for dishes) 

☐ Jerry Can 

☐ Plastic Sheet 

☐ Baby diapers 

☐ Adult diapers 

☐Other (please specify) 

(__________) alternative purpose/s 

Q7.13 Do the NFIs your received address your basic NFI needs? 

☐Yes  

☐No (proceed to Q7.15) 

☐Prefer not to say 

Q7.14 If no, why? (__________) state reason/s 

              Q7.15 Who in the household normally attends distributions? 

☐ Myself 

☐ My husband/wife 

☐ My daughter 

☐ My son 

☐ Another family member 

☐ A friend/neighbour 

☐ Other (specify) 

Q7.16 Have you ever faced any of the following issues in relation to NFI distributions? 

Physical violence on the way to the distribution 

□ Men  □ Women □ Boys  □ Girls 
Physical violence during distribution 
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□ Men  □ Women □ Boys  □ Girls 
Verbal abuse on the way to the distribution 

□ Men  □ Women □ Boys  □ Girls 
Verbal abuse during distribution 

□ Men  □ Women □ Boys  □ Girls 
Sexual violence/harassment (including sexual exploitation in exchange 
for something) on the way to distribution        
□ Men  □ Women □ Boys  □ Girls 
Sexual violence/harassment (including sexual exploitation in exchange 

for something) during distribution       

□ Men  □ Women □ Boys  □ Girls 
Checkpoints on the way to distribution 

□ Men  □ Women □ Boys  □ Girls 

☐Other, please specify 

☐Not sure 

☐Prefer not to say☐Other, please specify 

☐Not sure 

☐Prefer not to say 

Q7.17 Do you have access to information regarding any NFI support? 

☐Yes (proceed to Q7.18) 

☐No (proceed to Q7.19) 

☐Prefer not to say 

Q7.18 If yes, how? 

☐Approached directly by assistance provider 

☐Community representatives (sheikhs, mukhtars etc.) 

☐Friends / relatives 

☐Local Council  

☐Media (internet, radio etc.) 

☐Municipality / governorate 

☐Others, please specify 

☐Prefer not to say 

Q7.19 If no, why? (__________) state reason/s 

G.2 NFI Availability 

Q7.20 Do you currently have the following NFIs in your household? 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

Q7.21 Are basic household items generally available in your local market? 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 
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☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

G.3 NFI Affordability 

Q7.22 Was there one / more NFIs you needed to procure in the last three months but 
were unable to afford? 

☐Yes (proceed to Q7.23) 

☐No 

☐Prefer not to say 

Q7.23 If yes, what are these items? 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

G.4 Market Access 

Q7.24 Have you faced any challenges in accessing markets to purchase NFIs in the 
past month? 

☐Yes (proceed to 7.25) 

☐No 

☐Prefer not to say 

Q7.25 If yes, what are these challenges 

☐Distance to markets too far 

☐Lack of access / unsuitability for women / adolescent girls 

☐Lack of access for persons with restricted mobility 

☐Lack of transportation to markets (private or public) 

☐Markets do not function at times of conflict  

☐Physical constraints preventing access to markets (e.g. roads 

damaged, blockages)  

☐Safety or security constraints restricting movement to markets 

☐ Fear of sexual harassment on the way to or at markets 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

G.5Access to Power 

Q7.26. What is your main source of COOKING fuel? 

☐Electricity 

☐Gas 

☐Kerosene / kaz  

☐Wood / charcoal  

☐Other, please specify 

☐No source 

☐Prefer not to say 

Q7.27 Did your household have to resort to any of the following strategies over the 
past month to cope with the lack of cooking fuel? 

☐Change in diet to prefer food that doesn't require cooking 

☐Purchase food in restaurants  

☐Reduce amount of food eaten  

☐Reduce amount of fuel used for other purposes  

☐Other, please specify  
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☐No coping strategies needed  

☐Prefer not to say 

Q7.28 What is your main source of HEATING for the household? 

☐Electricity 

☐Gas 

☐Kerosene / kaz  

☐Wood / charcoal 

☐Other, please specify 

☐No source 

☐Prefer not to say 

Q7.29 Did your household have to resort to any of the following strategies over the 
past month to cope with the lack of heating fuel? 

☐Purchase blankets or other items to help with cold  

☐Reduce amount of fuel used for other purposes  

☐Reduce expenditure on other items to pay for fuel  

☐Stay elsewhere during cold periods  

☐Other, please specify  

☐No coping strategies needed  

☐Prefer not to say 

Q7.30. What is your main source of ELECTRICITY? 

☐Private generator 

☐Neighbourhood generator  

☐Main network / grid 

☐Solar panels 

☐Other, please specify  

☐No source of electricity  

☐Prefer not to say 

Q7.31 Overall, how many hours of electricity do you have access per day? (_______) number of hours 

Q7.32 Did your household have to resort to any of the following strategies over the 
past month to cope with the lack of electricity? 

☐Remain without electricity and do not use coping strategies 

☐Reduce usage of electricity to conserve it 

☐Use battery powered devices such as torches 

☐Use electricity at certain times in the day only  

☐Use electricity for certain purposes only 

☐Other, please specify  

☐No coping strategies needed  

☐Prefer not to say 

Q7.33 Is lack of electricity for you/ your family a security concern?   

☐Yes 

☐No 

☐Prefer not to say 

G.6 Coping Mechanism 

Q7.34 How do you cope with the lack of NFIs? 

☐Begging 

☐Borrowing money / buying on credit 

☐Reducing food intake 

☐Reducing non-food expense (i.e. health, education) 

☐Selling house or land 

☐Selling household assets / goods (jewelry, phone, furniture etc.) 

☐Selling productive assets or means of transport (i.e. sewing machine, 

wheelbarrow, bicycle, car etc.) 

☐Spending savings 

☐Children in household work for money 

☐Girls in household get married 

☐Others, please specify 

☐No coping strategies needed  

☐Prefer not to say 

Q7.35 Do you feel that your access to basic household items has gotten better or 
worse in the past three months? 

☐Getting better 

☐Getting worse (proceed to Q7.36) 

☐No changes  

Q7.36 If getting worse, why? (_______) state reason/s 

G.7 Needed NFI Support 

Q7.37 What is your preferred form of NFI support? 

☐Conditional vouchers  

☐NFI distributions 

☐Unconditional cash distribution (proceed to Q7.38) 

☐Other, please specify 

☐Prefer not to say 

Q7.38 If cash, what are the types of cash distribution points do you have in 
your community? 

☐ATMs (Automated Teller Machines) 
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☐Banks 

☐Money remittance pawnshops (i.e. Western Union) 

☐Hawala 

☐Others, please specify 

☐ In-hand currency distribution 
☐No access to cash distribution / transfer points   

Q7.39 What are the top 3 NFI needs of girls? (0-10) (_______) top 3 NFI needs 

Q7.40 What are the top 3 NFI needs of boys? (0-10) (_______) top 3 NFI needs 

Q7.41 What are the top 3 NFI needs of adolescent girls? (11-17) (_______) top 3 NFI needs 

Q7.42 What are the top 3 NFI needs of adolescent boys? (11-17) (_______) top 3 NFI needs 

Q7.43 What are the top 3 NFI needs of women adult? (18-59) (_______) top 3 NFI needs 

Q7.44 What are the top 3 NFI needs of men adult? (18-59) (_______) top 3 NFI needs 

Q7.45 What are the top 3 NFI needs of elderly women? (60+) (_______) top 3 NFI needs 

Q7.46 What are the top 3 NFI needs of elderly men? (60+) (_______) top 3 NFI needs 

Q7.47 What are the top 3 NFI needs of person with disability? (_______) top 3 NFI needs 

Q7.48 What are the top 3 NFI needs of female headed households? (_______) top 3 NFI needs 

 

NFI Needs Index 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

 
 

Table 2: Form B KI Questionnaire for Shelter/NFI Assessment 

 
H. METADATA 
 

Q1.1 Date of interview  

Q1.2 Name of the agency / department interviewing  

Q1.3 Enumerator code  

Q1.4 Governorate  

Q1.5 District  

Q1.6 Sub-district  

Q1.7 Community  

Q1.7 Neighbourhood  

 
 

I. KI INFORMATION 
 

Q2.1 Type of key informant 

☐ Imam / sheikh 

☐ Mukhtar 

☐ Local council member 

☐ Local relief committee member 

☐ Local aid worker 

☐ Construction worker 
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☐ Other, please specify 
 

Q2.2 What is the gender of the respondent? 
☐Female 

☐Male 

Q2.3 How old is the respondent? (______) years old 

Q2.4 Approximately what percentage of households in this community are 
sharing a shelter space with other households?  

☐ None 

☐ 10 

☐ 20 

☐ 30 

☐ 40 

☐ 50 

☐ 60 

☐ 70 

☐ 80 

☐ 90 

☐ 100 

☐ Not sure 

Q2.5 Do you know what is the average number of people who share a 
shelter?  

☐Yes (proceed to Q2.5.1) 

☐No (proceed to Q2.6) 

Q2.5.1 If yes, what is the average number of people who share 
a shelter? 

(______) number of people 
 

Q2.6 Do you know approximately what % of people in the community are 
male and female? 

☐Yes (proceed to Q2.6.1) 

☐No (proceed to Q2.7) 

☐Not sure 

 
Q2.6.1 If yes, approximately what % of people in the 
community are male and female? 

(______) % female 
(______) % male 

Q2.7 Do you approximately what % of people in the community are within 
the following age groups? i) 0-10y ___%; ii) 11-17y ___%; iii) 18-59y 
___% v) 60+y ___% 

☐Yes (proceed to Q2.7.1) 

☐ No (proceed to Q2.8) 

☐Not sure 

Q2.7.1 Approximately what % of people in the community are 
within the following age groups? 

☐ (_______) 0-10 y 

☐ (_______) 11-17 y 

☐ (_______) 18-59 y 

☐ (_______) 60+ y 

Q2.8 Approximately what % of your community fit into the following 
categories? 

☐ (_______) Non-displaced / host-population: lived in the community/neighbourhood 

since before the crisis) 

☐ (_______) Returnees: left the community due to crisis (can be to elsewhere in the 

country) and were displaced for one month or more before returning) 

☐ (_______) IDPs: relocated to the community/neighbourhood from elsewhere in 

Syria due to the crisis e.g. due to conflict 

 

 

J. DISPLACEMENT (for IDPs) 

 

Q3.1 What are the top 3 main reasons why IDPs generally move to this 
location? 

☐ Relative access to employment/income/shelter 

☐ Family ties / good relations with the host community 

☐ Conflict in area of origin 

☐ Relative safety and security (other accessible locations/routes to      other locations 

less safe than this location) 

☐ Physical obstacles to other locations 

☐ Relative distance to location compared to elsewhere 

☐ No money to pay for movement to elsewhere 

☐ In transit (on the way somewhere else) 

☐ Other, please specify 

☐ Not sure  

Q3.2 How many of the top 3 area of origin of the IDPs in the community 
do you know? Area of origin is defined as habitual place of residence prior 
to displacement. 

☐ zero (proceed to Q14.1) 

☐ one (answer Q3.2.1) 

☐ two (answer Q3.2.1-3.2.2) 

☐ three (answer Q3.2.1-3.2.3) 

Q3.2.1 A Where did they come from? (__________) name of the community, sub-district and governorate 

Q3.2.2 Where did they come from? (__________) name of the community, sub-district and governorate 

Q3.2.3 Where did they come from? (__________) name of the community, sub-district and governorate 

Q3.3 Do you know the average length of time that IDPs have spent in this ☐Yes (proceed to Q3.4) 
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community? ☐No  

☐Not sure 

Q3.3 What is the average length of time that IDPs have spent 
in this community? (MONTHS) 

(__________) number of months  

Q3.4 Do you know the average number of times that IDPs have been 
displaced upon arriving in this community? 

☐Yes (proceed to Q3.4.1) 

☐No (proceed to Q14.1) 

☐Not sure (proceed to Q14.1)  

Q3.4.1 What is the average number of times that IDPs 
have been displaced upon arriving in this 
community? 

(__________) number of times (if greater than 4 proceed to 3.4.2) 

Q3.4.2 Please explain why the average number of times 
IDPs have been displaced is so high 

(______________________________________) enter explanation 

 

K. DISPLACEMENT (for returnees) 

 

Q4.1 What are the top 3 main reasons why returnees generally chose to 
return to this community? 

☐Own house/property in this community 

☐Access to employment/income/shelter 

☐Family ties 

☐In transit (on the way somewhere else) 

☐No money to pay for movement elsewhere 

☐Physical obstacles to move elsewhere 

☐Protecting assets 

☐Safety and security situation changed 

☐Eviction/ threat of eviction 

☐Others, please specify 

☐Prefer not to say 

Q4.2 Where did returnees spend most of their time during displacement? 
(Most common location only) 

(__________) name of the community, sub-district and governorate or other country 

Q4.3 What was the last displacement location for returnees before they 
returned to the assessed community? (Most common location only) 

(__________) name of the community, sub-district and governorate or other country 

 

 
L. SHELTER-RELATED QUESTIONS 
 

E.1 Shelter Typology 

Q5.1.1 On average, do you know how many Living Rooms (common 
areas) are there in a shelter? 

☐Yes (proceed to Q5.1.1) 

☐No (proceed to Q5.1.2) 

☐Not sure (proceed to Q5.1.2) 

Q5.1.1.1 On average, how many Living Rooms (common areas) 
are there in a shelter? 

(__________) number of living rooms (common areas) 

Q5.1.2 On average, do you know how many Bedrooms are there in a 
shelter? 

☐Yes (proceed to Q5.1.2.1) 

☐No (proceed to Q5.1.3) 

☐Not sure (proceed to Q5.1.3) 

Q5.1.2.1 On average, how many Bedrooms are there in a 
shelter? 

(__________) number of bedrooms 

Q5.1.3 On average, do you know how many Kitchens are there in a 
shelter? 

☐Yes (proceed to Q5.1.3.1) 

☐No (proceed to Q5.1.4) 

☐Not sure (proceed to Q5.1.4) 

Q5.1.3.1 On average, how many Kitchens are there in a 
shelter? 

(__________) number of kitchens 

Q5.1.4 On average, do you know how many Bathrooms and Toilets are 
there in a shelter? 

☐Yes (proceed to Q5.1.4.1) 

☐No (proceed to Q5.1.5) 

☐Not sure(proceed to Q5.1.5) 

Q5.1.4.1 On average, how many Bathrooms and Toilets are 
there in a shelter? 

(__________) number of Bathrooms/Toilets 

Q5.1.5 Do you expect people in the community to leave to elsewhere in the 
next 6 months? 

☐Yes (proceed to Q5.1.6) 

☐No (proceed to Q5.1.6) 

☐Not sure (proceed to Q5.1.7) 

Q5.1.6 What percentage of the population do you expect to leave in the 
next month? 

☐ 0  

☐ Very few (less than 10%)  

☐ Less than a quarter (10%-25%) 

☐ About a quarter (~ 25%) 
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☐ About half (~50%) 

☐ About three quarters (~75%) 

☐ All (100%) 

☐ Not sure 
 

Q5.1.7 What percentage of your community live in each of the 
following type of dwelling? 

☐Solid / finished apartment (proceed to Q5.1.8) 

☐Solid / finished house (proceed to Q5.1.8) 

☐Unfinished building (proceed to Q5.1.8) 

☐Collective shelter (public building/ site)  

☐Spontaneuous settlement  

☐Damaged house 

☐Transit camp11  

☐Managed camp  

☐Others, please specify 

☐Not sure  

Q5.1.8 What percentage of your community have the following 
tenancy types? 

☐Ownership   

☐Hosted (by family, friends, or institution) without rent 

☐Furnished renting (proceed to Q5.1.9) 

☐Unfurnished renting (proceed to Q5.1.9) 

☐Co-renting (no. of families? _____) (proceed to Q5.1.9) 

☐Others, please specify 

☐No formal occupancy arrangement 

☐Prefer not to say (proceed to Q5.1.9) 

Q5.1.9 What is the average minimum and maximum 
monthly rent per property across the community in 
SYP? 

(________) state maximum in SYP 
(________) state minimum in SYP 

☐Not sure 

Q5.1.10.1 Does the monthly rent include utilities (i.e. 
electricity and water?)  

☐Yes 

☐No 

☐Partial 

Q5.1.10.2 In the last three months, what proportion of your 
community could afford rental prices? 

☐ 0  

☐ Very few (less than 10%)  

☐ Less than a quarter (10%-25%) 

☐ About a quarter (~ 25%) 

☐ About half (~50%) 

☐ About three quarters (~75%) 

☐ All (100%) 

☐ Not sure 
 

Q5.1.10.3 On average, over the past three months, has average rent in the 
community increased, decreased or stayed the same? 

☐Increased 

☐Decreased 

☐Stayed the same 

Q5.1.10.4 Over the past three months, has affordable rental space typically 
been available in the community? 

☐ Yes, rental space available and typically affordable 

☐ Rental space available but not affordable for most people 

☐ Some availability of affordable space but insufficient to meet      demands 

of the community 

☐ No, there were no available rental properties at all (whether affordable or 

unaffordable) 

☐ Not sure 

F.2 Housing, Land and Property 

Q5.2.1 What percentage of your community do you estimate have HLP 
problems? 

☐ 0  

☐ Very few (less than 10%)  

☐ Less than a quarter (10%-25%) 

☐ About a quarter (~ 25%) 

☐ About half (~50%) 

☐ About three quarters (~75%) 

☐ All (100%) 

☐ Not sure 
 

Q5.2.2 What are the top 3 most common HLP issues within the 
community? 

☐Disputed ownership 

☐Property is unlawfully occupied by others (secondary occupation) 

☐Disputes about rent (including payment) between landlord and tenant 

☐Rules and processes on housing and land not clear or changing 

                                                           
11 A camp in which IDPs live temporarily before moving to another destination. 
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☐Inheritance issues  

☐Lack or loss of housing land tenancy or ownership documents 

☐Looting of private property 

☐Threat of eviction or harassment by landlord/others 

☐ Sexual exploitation (e.g. sexual favours in exchange for free or discounted 

rent etc.) 

☐Other, please specify 

☐Prefer not to say 

☐No problems 

Q5.2.3 In the past three months, has anyone in the community been 
unable to access shelter / housing due to a lack of documentation or other 
legal obstacle? 

☐ Yes 

☐ No 

☐ Not sure 

Q5.2.4 What is the most effective way of resolving HLP disputes in your 
area? 

☐ In the family 

☐ Mediation between the parties 

☐ Official Arbitration Committee 

☐ Official Government of Syria Court 

☐ Sharia Court 

☐ Other Court 

☐ Customary Committee 

☐ Local Mukhtar 

☐ Local Council 

☐ Police 

☐ Other, please specify 

☐ Not sure 

Q5.2.5 In the last 3 months was there anyone in your community who 
could not access housing or shelter due to lack of legal authorization? 

☐Yes (proceed to Q5.2.6) 

☐No (proceed to Q5.2.7) 

☐Not sure (proceed to Q5.2.7) 

Q5.2.6 If yes, what are the most common (top 3) legal authorisation issues 
in the community?   

☐ Lack of identification documents 

☐ Lack of current housing documents 

☐ Lack of connections 

☐ Certain groups denied legal authorisation 

☐ Legal authorisation system too difficult to navigate 

☐ Lack of security clearance 

☐ Other, please specify 

☐ Not sure 

Q5.2.7 What type of legal document is most common in the community? ☐Green or other Tabou (real estate registry)  

☐Temporary Municipal Record 

☐Court decision / order 

☐Contract for sale 

☐ Special Power of Attorney 

☐Rent/Lease agreement  

☐ Cooperative Deed (Public or Private) 

☐ Contract or bill from utility provider 

☐ Sharecropping agreement 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

Q5.2.8 Is the Land Registry in the area where you reside currently 
functioning? 

☐Yes (proceed to Q5.2.9) 

☐No (proceed to Q5.2.8.1) 

☐Not sure (proceed to Q5.2.9) 

Q5.2.8.1 If no, why not? ☐ Land Registry office is destroyed 

☐ Land Registry office is damaged 

☐ Lack of staff for office 

☐ Lack of appropriate authority to run the Land Registry 

☐ Alternative system of land allocation in operation 

☐ Other, please specify 

☐ Not sure 

Q5.2.9 In the community over the past year, have evictions been common 
in the community? 

☐ No, evictions did not occur in the community 

☐ Somewhat, a few reports of evictions in the community (proceed to 

Q5.2.9.1) 

☐ Yes, evictions were common in the community (proceed to Q5.2.9.1) 
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☐ Not sure 

Q5.2.9.1 If yes, what were the most common 
reasons for eviction? 

☐Dispute about ownership  

☐Disputes about rental price  

☐Dispute with host family  

☐Unable to pay rent  

☐Landlord’s family returned and reclaimed the shelter 

☐Rent-related disagreements with landlord  

☐Personal, non-rental related dispute with landlord 

☐ Evicted to give shelter to another HH paying rent or higher rent 

☐Requests by the authorities to vacate a collective shelter 

☐Others, please specify 

F.3 Shelter Condition 

Q5.3.1 What are the most common adequacy issues faced?  

☐Lack of bathing facilities 

☐Bathing facilities are too far 

□ Men  □ Women □ Boys  □ Girls 

☐Bathing facilities are unsafe 

□ Men  □ Women □ Boys  □ Girls 

☐lack of safety on the way to bathing facilities 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of safe access to cooking facilities 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of safe access to safe drinking water 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of toilets 

☐Toilets are too far 

□ Men  □ Women □ Boys  □ Girls 

☐Toilets are unsafe 

□ Men  □ Women □ Boys  □ Girls 

☐ Lack of safety on the way to toilets 

□ Men  □ Women □ Boys  □ Girls 

☐Lack of heating  

☐Lack of insulation from cold  

☐Lack of lighting inside the shelter 

☐Lack of lighting around the shelter 

☐Lack of privacy inside shelter (no partitions, no doors)  

☐Lack of space inside shelter (min 21m2 per hh) 

☐Limited ventilation (less than 0.5m2 ventilation in each room including 

kitchen) 

☐Unable to lock home securely  

☐Other, please specify 

☐None 

☐Prefer not to say 

Q5.3.2 What percentage of households face at least one 
of these issues? 

☐ Very few (less than 10%)  

☐ Less than a quarter (10%-25%) 

☐ About a quarter (~ 25%) 

☐ About half (~50%) 

☐ About three quarters (~75%) 

☐ All (100%) 

☐ Not sure 
 

Q5.3.3 What percentage of households face more than one of 
these issues? 

☐ Very few (less than 10%)  

☐ Less than a quarter (10%-25%) 

☐ About a quarter (~ 25%) 

☐ About half (~50%) 

☐ About three quarters (~75%) 

☐ All (100%) 

☐ Not sure 
 

Q5.3.4 What are the most common damage issues faced? ☐Opening or cracks in roof  

☐Roof partially collapsed  

☐Broken or cracked windows 

☐Doors / windows are missing 

☐Doors unable to shut properly  
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☐Large cracks / openings in most walls  

☐Some cracks in some walls  

☐Some walls fully collapsed  

☐Some walls partially collapsed  

☐Damaged floors 

☐Severe damage and unsafe for living condition 

☐Moderate damage and acceptable for living condition with minor/medium 

rehabilitation  

☐ Total collapse 

☐Other, please specify 

☐None 

☐Prefer not to say 

Q5.3.5 What are the most common cause(s) of shelter damage 
in the community? 

☐ Conflict damage- airstrikes 

☐ explosives 

☐ Conflict damage- gunfire/battle 

☐ Weather 

☐ General disrepair 

☐ Other (specify) 

☐ Not sure 

Q5.3.6 What proportion of the households in your community who needed 
to repair their damaged or unfinished shelter were unable to do so in the 
last 3 months? 

☐ 0  

☐ Very few (less than 10%)  

☐ Less than a quarter (10%-25%) 

☐ About a quarter (~ 25%) 

☐ About half (~50%) 

☐ About three quarters (~75%) 

☐ All (100%) 

☐ Not sure 
 

Q5.3.6.1 Why were people unable to make repairs in the 
community? 

☐Lack of authorization to do repairs  

☐Repairs require professionals but cannot afford their service 

☐Repairs require professionals but they are unavailable  

☐Shelter and repair materials are unavailable in the market 

☐Shelter and repair materials are too expensive  

☐Other, please specify 

☐Not sure 

Q5.3.6.2 Which repair /shelter supply were needed in the 
community but were unavailable or unaffordable in 
markets? 

☐Basic electrical items 

☐Basic tools 

☐Bricks 

☐Concrete  

☐Sand/ gravel 

☐Doors/ windows 

☐Cinderblocks 

☐Iron sheeting 

☐Nails/screws  

☐Plastic sheeting/tarpaulin 

☐Timber 

☐Plywood  

☐Others (specify) 

☐None 

☐Prefer not to say 

Q5.3.7 In the past year, has information on how to receive shelter 
support been available in your community? 

☐Yes (proceed to Q5.3.7.1) 

☐No 

☐Not sure 

Q5.3.6.1 What were the sources of this information? ☐Approached directly by humanitarian organization / assistance provider  

☐Community representatives (sheikhs, mukhtars etc) 

☐Friends / relatives 

☐Media (internet, radio etc) 

☐Government office / authority/ local council 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

49. Does the community have a preference regarding the ☐External actor to directly assist with repairs (e.g. NGOs, local council) 

http://www.reach-initiative.org/


www.reach-initiative.org 80 

UNHCR Shelter / NFI Assessment– June 2018 
 

 

modality of any shelter support available? ☐Shelter/repair materials 

☐Unconditional cash support 

☐Other (specify)  

☐No preference 

☐Prefer not to say 

F.4. Other Services 

Q5.3.8 What other services are available in the area? 

Water supply:  ☐Functional    ☐Not Functional ☐ Sometimes Functional 

Sanitation system: ☐Functional    ☐Not Functional ☐ Sometimes Functional 

School: ☐Functional    ☐Not Functional 

Medical Center: ☐Functional    ☐Not Functional 

Bakery: ☐Functional    ☐Not Functional 

Solid waste management: ☐Functional    ☐Not Functional 

 
 

M. NFI-RELATED QUESTIONS 

 
F.1 Access to NFI Support 

Q6.1 Which of the following items are available to households in your community? 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

Q6.2 What are the top 3 NFI needs of the following groups in your community? 
(girls, boys, adolescent girls, adolescent boys, adult women, adult men, elderly men, elderly 
women, people with disability) 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

Q6.3 How do households in the community access NFIs? 

☐In the market  

☐Through free NFI distribution by local organisation 

☐Through relatives and friends 

☐Others, please specify 
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Q6.4 Were there any challenges to accessing markets (to purchase NFIs and/or shelter 
materials) in your community in the past month? 

Physical violence on the way to the distribution 

□ Men  □ Women □ Boys  □ Girls 
Physical violence during distribution 

□ Men  □ Women □ Boys  □ Girls 
Verbal abuse on the way to the distribution 

□ Men  □ Women □ Boys  □ Girls 
Verbal abuse during distribution 

□ Men  □ Women □ Boys  □ Girls 
Sexual violence/harassment (including sexual exploitation in 
exchange for something) on the way to distribution        
□ Men  □ Women □ Boys  □ Girls 
Sexual violence/harassment (including sexual exploitation in 

exchange for something) during distribution       

□ Men  □ Women □ Boys  □ Girls 
Checkpoints on the way to distribution 

□ Men  □ Women □ Boys  □ Girls 

☐Other, please specify 

☐Not sure 

☐Prefer not to say 

Q6.5 Were there one/multiple NFIs which were commonly needed and unavailable or 
unaffordable in markets within your community over the past three months? 

☐Blankets  

☐Diapers Adult   

☐Diapers Children  

☐ Sanitary Pads for women / girls 

☐Hygiene items (soap, detergent etc.)  

☐Water container / jerry can 

☐Cooking utensils 

☐Mattresses   

☐Plastic Sheets   

☐Light sources 

☐ Solar panels 

☐ Generators 

☐ Clothing 

☐ Shoes 

☐ Batteries 

☐ Winter heaters 

☐ Heating fuel 

☐ Winter clothing 

☐ Winter blankets 

☐ Other, please specify 

Q6.6 Please specify why the population couldn't access each item (for each NFI selected in 
previous questions) 

☐ Wasn't available in markets 

☐ Couldn't afford it 

 
 

Q6.7 Do you feel that the community's access to basic household items has gotten better or 
worse in the past 3 months? 

☐Getting better 

☐Getting worse 

☐No changes  
 

Q6.8 What are the most common strategies, if any, used by the community to cope with a lack 
of NFIs? 

☐Begging 

☐Borrowing money / buying on credit 

☐Reducing food intake 

☐Reducing non-food expense (i.e. health, education) 

☐Selling house or land 

☐Selling household assets / goods (jewelry, phone, furniture 

etc.) 

☐Selling productive assets or means of transport (i.e. sewing 

machine, wheelbarrow, bicycle, car etc.) 

☐Spending savings 

☐Children in household work for money 

☐Girls in household get married 

☐Others, please specify 

☐No coping strategies needed  

☐Prefer not to say 

Access to Power and Coping Mechanism 

Q7.1 Do you know what percentage of the community used the following as their main source of ☐Yes (proceed to Q7.1.1) 
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cooking fuel? ☐No 

☐Not sure 

Q7.1.1 What percentage of the community used the following as their main source of cooking 
fuel? 

☐Electricity (_____) specify percent 

☐Gas (_____) specify percent 

☐Kerosene / kaz (_____) specify percent 

☐Wood / charcoal (_____) specify percent 

☐Other, please specify (_____) specify percent 

☐No source (_____) specify percent 

☐Prefer not to say 

Q7.2 What are the most common strategies, if any, used by the community to cope with a 
lack of cooking fuel? 

☐Change in diet to prefer food that doesn't require cooking 

☐Purchase food in restaurants  

☐Reduce amount of food eaten  

☐Reduce amount of fuel used for other purposes  

☐Other, please specify  

☐No coping strategies needed  

☐Prefer not to say 

Q7.3 What percentage of the community used the following as their main source of electricity? 

☐Private generator (_____) specify percent 

☐Neighbourhood generator (_____) specify percent 

☐Main network / grid (_____) specify percent 

☐Solar panels (_____) specify percent 

☐Other, please specify (_____) specify percent 

☐No source of electricity (_____) specify percent 

☐Prefer not to say (_____) specify percent 

Q7.4 Do you know what is the average number of hours access to electricity that 
households have each day? 

☐Yes (proceed tp Q7.4.1) 

☐No 

☐Not sure 

Q7.4.1 What is the average number of hours access to electricity that households 
have each day? 

(_____) hours 

Q7.5.2 What are the most common strategies, if any, used within the community to 
cope with a lack of electricity? 

☐Remain without electricity and do not use coping strategies 

☐Reduce usage of electricity to conserve it 

☐Use battery powered devices such as torches 

☐Use electricity at certain times in the day only  

☐Use electricity for certain purposes only 

☐Other, please specify  

☐No coping strategies needed  

☐Prefer not to say 

Needed NFI Support 

Q8.1 In the past year, has information on how to receive NFI support been available in your 
community? 

☐Yes (proceed to Q8.1.1) 

☐No 

☐Not sure 

Q8.1.1 What were the sources of this information? 

☐Approached directly by assistance provider 

☐Community representatives (sheikhs, mukhtars etc.) 

☐Friends / relatives 

☐Local Council  

☐Media (internet, radio etc.) 

☐Municipality / governorate 

☐Others, please specify 

☐Prefer not to say 

Q8.2Does the community have a preference regarding the modality of any NFI support 
available? 

☐ Conditional Vouchers 

☐ External actor to directly assist with repairs (e.g. NGOs, local 

council) 

☐Shelter/repair materials 

☐Unconditional cash support 

☐Other (specify)  

☐No preference 

☐Prefer not to say 

Q8.3 What types of cash distribution points does the community have access to? 

☐ATMs (Automated Teller Machines) 

☐Banks 

☐Money remittance pawnshops (i.e. Western Union) 

☐Hawala 

☐Others, please specify 
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☐ In-hand currency distribution 

☐No access to cash distribution / transfer points   
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Annex 3: Accessible communities in assessed sub-districts 
Gov P- 
code 

Gov 
Name 

Dist P- 
code 

Dist Name 
Sub-dist 
P- code 

Sub-dist 
Name 

Communit
y p-code 

Community 
Name 

Accessible
? 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1149 Kafrantin Yes 

SY12 Dar'a SY1203 Izra' SY120300 Izra' C6110 Masikeh-Lajat Yes 

SY12 Dar'a SY1203 Izra' SY120301 Jasim C6112 Namar Yes 

SY12 Dar'a SY1203 Izra' SY120301 Jasim C6111 Jasim Yes 

SY12 Dar'a SY1200 Dar'a SY120006 Jizeh C6041 Mataeiyeh Yes 

SY12 Dar'a SY1200 Dar'a SY120006 Jizeh C6042 Ghasm Yes 

SY12 Dar'a SY1200 Dar'a SY120006 Jizeh C6043 Jizeh Yes 

SY12 Dar'a SY1200 Dar'a SY120002 
Kherbet 
Ghazala C6011 Alma Yes 

SY12 Dar'a SY1200 Dar'a SY120002 
Kherbet 
Ghazala C6010 

Western 
Ghariyeh Yes 

SY12 Dar'a SY1200 Dar'a SY120002 
Kherbet 
Ghazala C6009 

Eastern 
Ghariyeh Yes 

SY12 Dar'a SY1200 Dar'a SY120007 Mseifra C6046 Um Walad Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1142 Arhab Yes 

SY12 Dar'a SY1200 Dar'a SY120007 Mseifra C6045 Sahwa Yes 

SY12 Dar'a SY1200 Dar'a SY120007 Mseifra C6047 Karak Yes 

SY12 Dar'a SY1200 Dar'a SY120007 Mseifra C6044 Mseifra Yes 

SY12 Dar'a SY1200 Dar'a SY120005 Mzeireb C6036 Tabriyat Yes 

SY12 Dar'a SY1200 Dar'a SY120005 Mzeireb C6522 
Kharab 
Shahem Yes 

SY12 Dar'a SY1200 Dar'a SY120005 Mzeireb C6673 Nabe Elfawar Yes 

SY12 Dar'a SY1200 Dar'a SY120005 Mzeireb C6035 Ajami Yes 

SY12 Dar'a SY1200 Dar'a SY120005 Mzeireb C6037 Zayzun Yes 

SY12 Dar'a SY1200 Dar'a SY120005 Mzeireb C6033 Tal Shihab Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1145 Bishqatine Yes 

SY12 Dar'a SY1200 Dar'a SY120005 Mzeireb C6039 Mzeireb Yes 

SY12 Dar'a SY1200 Dar'a SY120005 Mzeireb C6034 Tafas Yes 

SY12 Dar'a SY1203 Izra' SY120303 Nawa  C6122 Sokkariyeh Yes 

SY12 Dar'a SY1203 Izra' SY120303 Nawa  C6123 Nasriyeh Yes 

SY12 Dar'a SY1203 Izra' SY120303 Nawa  C6124 Nawa Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3187 Hmeirat Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3197 Tal Hawash Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C6766 Deir Samaan Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3191 Shahranaz Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3190 Deir Sunbul Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3198 Hurriyeh Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3199 Bab Eltaqa Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3195 Hawash Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3193 

Jamasa 
Odayat - 
Alshareeah Yes 
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SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3209 Kafr Nabutha Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3188 Tweini Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3196 

Upper 
Hweijeh Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3194 

Eastern 
Huweiz Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1150 
Qabtan 
Eljabal Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050204 Madiq Castle C3207 Madiq Castle Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4182 Dweila Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4177 Quneitra Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4181 Baliya Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4183 
Kuwaro - Um 
Elriyah Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C6724 al-Baali'ah  Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4185 Kabta Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4180 Biret Armanaz Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4179 Sheikh Yousef Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1140 Hur Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4178 Hafasraja Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4175 Ghafar Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4184 Milis Yes 

SY07 Idleb SY0703 Harim SY070305 Armanaz C4176 Armanaz Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070401 Badama C4226 Badama Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070401 Badama C4234 Ramliyeh Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070401 Badama C4233 Najiyeh Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070401 Badama C4232 Shaturiyeh Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070401 Badama C6698  Zoainieh  Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070401 Badama C4227 Armala Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1144 Anjara Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070401 Badama C4223 Baksariya Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070401 Badama C4229 Ein El-Bayda Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070401 Badama C4231 Kherbet Eljoz Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070401 Badama C4228 Hanbushiyeh Yes 

SY07 Idleb SY0700 Idleb SY070002 Bennsh C3906 Toum Yes 

SY07 Idleb SY0700 Idleb SY070002 Bennsh C3904 Bennsh Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C6755 Babisqa Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C4127 Aqrabat Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1139 Daret Azza Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C4130 Atma Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C6693 Burdaqly Yes 
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SY07 Idleb SY0703 Harim SY070301 Dana C4123 Selwa Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C4122 Tal Elkaramej Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C4124 Tilaada Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C6389 Bab El Hawa Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C4125 Termanin Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C4132 Kafr Deryan Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C4129 
Deir Hassan - 
Darhashan Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1159 Um Atba Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C4121 Sarmada Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C4126 Dana Yes 

SY07 Idleb SY0703 Harim SY070301 Dana C4131 Qah Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C6699 Almilk Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4253 Zanbaqi Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1174 Qamari Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C6638 Kharab Amer Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C6702 Alfauri Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4249 Dorriyeh Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4246 

Sadiyeh - 
Bsentiya Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4241 Jamiliya Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4242 Ramadiyeh Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4248 

Andnaniyeh - 
Farjein Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4236 

Sawadiya - 
Nabhan Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C6756 Bala Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1161 Tal Bajer Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4243 Mazuleh Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C6637 Kharab Khalil Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C6700 Alshamra Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4240 

Ghazala - 
Mgheidleh Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4250 

Zahraa - 
Kherbet Amud Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4245 Amud Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4254 Mreimin Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4238 Zarzur Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070402 Darkosh C4252 Darkosh Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4291 Abdita Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1162 Rasm Eliss Yes 
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SY07 Idleb SY0705 Ariha SY070501 Ehsem C4293 Deir Sunbul Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4292 Ablin Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4306 Kafr Haya Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4305 Farkya Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4301 Arnaba Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4300 Maghara Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4308 Marayan Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4299 Ein Laruz Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4297 Bsames Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4307 Marata Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1175 Kusniya Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4296 Balshun Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4298 Mozra Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4303 Joseph Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4294 Rami Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4302 Balyun Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4295 Ehsem Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4309 Kansafra Yes 

SY07 Idleb SY0705 Ariha SY070501 Ehsem C4304 Bara Yes 

SY07 Idleb SY0703 Harim SY070300 Harim C4118 Mira Shaq Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1155 
Sheikh 
Ahmed Yes 

SY07 Idleb SY0703 Harim SY070300 Harim C4119 Kafr Mu Yes 

SY07 Idleb SY0703 Harim SY070300 Harim C4114 Ariba Yes 

SY07 Idleb SY0703 Harim SY070300 Harim C4116 
Besnaya - 
Bseineh Yes 

SY07 Idleb SY0703 Harim SY070300 Harim C4115 Harim Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4108 Abu Habbeh Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4104 Sahyan Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4112 Maar Hattat Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4103 Tahtaya Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1153 Barqum Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4107 
Sheikh 
Dames Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4113 Maysruneh Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4106 Armanaya Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C6593 Madaya Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4100 Babuline Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4102 Rakaya Sijneh Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4109 Moqa Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4099 Tah Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4105 Heish Yes 

SY07 Idleb SY0702 Al Ma'ra SY070205 Heish C4110 Kafrsajna Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1166 Jeb Kas Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3870 

Tab Issa - 
Eastern And 
Western Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3875 Arshani Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3866 Aqrabat Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3874 Northern Ora Yes 
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SY07 Idleb SY0700 Idleb SY070000 Idleb C3869 Kreiz Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3876 Qminas Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3877 Falyun Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1164 Arada Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3868 Ein Shib Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3873 
Sijer - 
Bqesemtoh Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3872 Mastumeh Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3867 Nayrab Yes 

SY07 Idleb SY0700 Idleb SY070000 Idleb C3871 Idleb Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4261 

Mudiah - 
Luxin Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4264 Tiba - Katrin Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4262 Nasra Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4260 Qanniyeh Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1170 Zarbah Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4266 Athar Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4265 Jdidet Eljisr Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4256 Yaqubiyeh Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4263 Foz - Zuf Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4259 Maland Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4257 

Hassaniyeh - 
Hatya Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4258 

Qaderiyeh - 
Qayqun Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4267 

Hamama - 
Kafr Debbin Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070403 Janudiyeh C4255 Janudiyeh Yes 

SY07 Idleb SY0703 Harim SY070303 
Kafr 
Takharim C4153 

Bshendlaya - 
Rashadiya Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1169 Bawabiyeh Yes 

SY07 Idleb SY0703 Harim SY070303 
Kafr 
Takharim C4156 Jadeen Yes 

SY07 Idleb SY0703 Harim SY070303 
Kafr 
Takharim C4152 Abarita Yes 

SY07 Idleb SY0703 Harim SY070303 
Kafr 
Takharim C4159 Kafr Mars Yes 

SY07 Idleb SY0703 Harim SY070303 
Kafr 
Takharim C4154 Taltita Yes 

SY07 Idleb SY0703 Harim SY070303 
Kafr 
Takharim C4160 

Kuku - Ein 
Eljaj Yes 

SY07 Idleb SY0703 Harim SY070303 
Kafr 
Takharim C4158 Kafr Kila Yes 

SY07 Idleb SY0703 Harim SY070303 
Kafr 
Takharim C6695 Bayates Yes 

SY07 Idleb SY0703 Harim SY070303 
Kafr 
Takharim C4157 Kafr Takharim Yes 
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SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1176 Kassibeh Yes 

SY07 Idleb SY0702 Al Ma'ra SY070201 
Khan 
Shaykun C3986 Qasabiyeh Yes 

SY07 Idleb SY0702 Al Ma'ra SY070201 
Khan 
Shaykun C3992 Baarbu Yes 

SY07 Idleb SY0702 Al Ma'ra SY070201 
Khan 
Shaykun C3993 Kafr Ein Yes 

SY07 Idleb SY0702 Al Ma'ra SY070201 
Khan 
Shaykun C3991 Nqeir Yes 

SY07 Idleb SY0702 Al Ma'ra SY070201 
Khan 
Shaykun C3989 Hbit Yes 

SY07 Idleb SY0702 Al Ma'ra SY070201 
Khan 
Shaykun C3987 

Khan 
Shaykun Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1146 Hoteh Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1158 Tal Heddiyeh Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C6632 Habat Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3939 Batenta Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3951 Kaftin Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3945 Kafr Jales Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3937 Bhora Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3950 

Maaret 
Elekhwan Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110300 Al-Thawrah C5929 Al-Thawrah Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3943 Haranbush Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3938 

Zardana 
Mashehad Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3942 

Kafr - 
Kafrehmul Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3941 Ram Hamdan Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3944 Hazano Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3949 Kelly Yes 

SY07 Idleb SY0700 Idleb SY070005 
Maaret 
Tamsrin C3947 

Ma'arrat 
Tamasrin Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4317 Matleh Ariha Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C6612 Sanghara Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4324 Baqlid Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C6615 Qrsaya Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C6613 Alyeh Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4319 Hmeimat Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4311 Shagurit Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4320 Jadraya Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4328 Hila Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4315 Sararif Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4310 
Baydar 
Shamsu Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4323 Anb Yes 
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SY07 Idleb SY0705 Ariha SY070502 Mhambal C4321 Beftamun Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4326 Hlul Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4327 Sahen Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4316 Northern Laj Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4312 
Ora Qabli - 
Edwan Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4322 Bsanqul Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4330 Mhambal Yes 

SY07 Idleb SY0705 Ariha SY070502 Mhambal C4313 Kniseh Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4170 Torlaha Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4162 Banabel Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C6616 Koknaya Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C6696 Dier Seeta Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4173 Qalb Lozeh Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4165 Sardin Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4168 Rabeeta Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4171 Meraf Elshalaf Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4166 Boz Ghaz Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4172 Kafr Aruq Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4161 Htan Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4169 Radwa  Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4167 Ras Elhisn Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4164 Barisha Yes 

SY07 Idleb SY0703 Harim SY070304 Qourqeena C4174 Qourqeena Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C6617 Sayed Khalil Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C6694 Aljib  Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4149 Kafarna Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C6364 Shyukh Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4134 Hamziyeh Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4141 Big Hir Jamus Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4138 Saidiyeh Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4146 Delbiya Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4142 Allani Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4151 Kafr Hind Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4148 Tellemar Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4137 Tlul Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4133 Abu Talha Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4143 Azmarin Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4145 Eskat Yes 

SY07 Idleb SY0703 Harim SY070302 Salqin C4140 Salqin Yes 

SY07 Idleb SY0700 Idleb SY070006 Sarmin C3953 Sarmin Yes 

SY07 Idleb SY0702 Al Ma'ra SY070204 Tamanaah C4075 Sahal Yes 

SY07 Idleb SY0702 Al Ma'ra SY070204 Tamanaah C6606 Tal Shih Yes 

SY07 Idleb SY0702 Al Ma'ra SY070204 Tamanaah C4095 Um Jalal Yes 

SY07 Idleb SY0702 Al Ma'ra SY070204 Tamanaah C4078 Raffa Yes 

SY07 Idleb SY0702 Al Ma'ra SY070204 Tamanaah C4089 Farja Yes 

SY07 Idleb SY0702 Al Ma'ra SY070204 Tamanaah C4079 Breiseh Yes 

SY07 Idleb SY0700 Idleb SY070004 Teftnaz C6636 Jdarya Yes 

SY07 Idleb SY0700 Idleb SY070004 Teftnaz C3934 Shallakh Yes 
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SY07 Idleb SY0700 Idleb SY070004 Teftnaz C3936 Ketyan Yes 

SY07 Idleb SY0700 Idleb SY070004 Teftnaz C3933 Talhiyeh Yes 

SY07 Idleb SY0700 Idleb SY070004 Teftnaz C3935 

Maaret 
Elnaasan - 
Maaret 
Elhaski Yes 

SY07 Idleb SY0700 Idleb SY070004 Teftnaz C3932 Teftnaz Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6655 Little Duwaya Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6656 Big Duwaya Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6292 Esheh Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6658 Ein Frekha Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6288 Asbah Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6289 Ein Eltineh Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6301 

Manshiyet 
Sweisa Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6295 Hijeh Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6291 Sweisa Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6298 Maalaqa Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6293 

Ghadir 
Elbostan Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6290 Qseibeh Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6300 Qarqas Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6299 Kodneh Yes 

SY14 Quneitra SY1400 Quneitra SY140002 
Al-
Khashniyyeh C6296 Rafid Yes 

SY14 Quneitra SY1402 Al Fiq SY140200 Fiq C6303 
Razaniyet 
Saida Yes 

SY14 Quneitra SY1402 Al Fiq SY140200 Fiq C6302 Sayda Yes 

SY14 Quneitra SY1400 Quneitra SY140001 Khan Arnaba C6661 Majdolieah Yes 

SY14 Quneitra SY1400 Quneitra SY140001 Khan Arnaba C6287 
Nabe 
Elsakher Yes 

SY14 Quneitra SY1400 Quneitra SY140000 Quneitra C6662 Um Ezam Yes 

SY14 Quneitra SY1400 Quneitra SY140000 Quneitra C6270 Qahtaniyyeh Yes 

SY14 Quneitra SY1400 Quneitra SY140000 Quneitra C6264 Rweheineh Yes 

SY14 Quneitra SY1400 Quneitra SY140000 Quneitra C6267 Bir Ajam Yes 

SY14 Quneitra SY1400 Quneitra SY140000 Quneitra C6269 Breiqa  Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5923 Farhaniya Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5896 Sabe Jfar Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1141 Bshantara Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5915 Jahjah Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5910 Bir Khat Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5913 Fatsa Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5911 Sharkrak Yes 
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SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5898 Abu Khorzeh Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5916 
Kherbet 
Elbeida Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5922 Hanano Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5897 
Lower Jern 
Elaswad Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5921 Maghar Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5894 Bir Issa Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5912 Amin Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5927 Hisheh Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110202 Ein Issa C5905 Ein Issa Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1148 Majbineh Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110301 Mansura C5932 Abu Horaira Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110301 Mansura C5941 Krein Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110301 Mansura C5937 Hora Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110301 Mansura C5936 
Abu Kbee - 
West Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110301 Mansura C5938 Sefsafa Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110301 Mansura C5942 Mansura Yes 

SY12 Dar'a SY1202 As-Sanamayn SY120200 
As-
Sanamayn C6058 Ankhal Yes 

SY12 Dar'a SY1202 As-Sanamayn SY120200 
As-
Sanamayn C6048 Hara Yes 

SY12 Dar'a SY1200 Dar'a SY120001 
Busra Esh-
Sham C6006 Abu Katuleh Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1138 Zarzita Yes 

SY12 Dar'a SY1200 Dar'a SY120001 
Busra Esh-
Sham C6007 Nada Yes 

SY12 Dar'a SY1200 Dar'a SY120001 
Busra Esh-
Sham C6005 Jemrine Yes 

SY12 Dar'a SY1200 Dar'a SY120001 
Busra Esh-
Sham C6004 Smad Yes 

SY12 Dar'a SY1200 Dar'a SY120001 
Busra Esh-
Sham C6008 Moraba Yes 

SY12 Dar'a SY1200 Dar'a SY120001 
Busra Esh-
Sham C6002 

Busra Esh-
Sham Yes 

SY12 Dar'a SY1200 Dar'a SY120004 Da'el C6031 Abtaa Yes 

SY12 Dar'a SY1200 Dar'a SY120004 Da'el C6030 Da'el Yes 

SY12 Dar'a SY1200 Dar'a SY120000 Dar'a C5996 
Um 
Elmayathen Yes 

SY02 Aleppo SY0200 Jebel Saman SY020004 Daret Azza C1143 Tqad Yes 

SY12 Dar'a SY1200 Dar'a SY120000 Dar'a C5998 Kahil Yes 

SY12 Dar'a SY1200 Dar'a SY120000 Dar'a C5992 Tiba Yes 

SY12 Dar'a SY1200 Dar'a SY120000 Dar'a C5999 Nasib Yes 

SY12 Dar'a SY1200 Dar'a SY120000 Dar'a C5995 Sayda Yes 

SY12 Dar'a SY1203 Izra' SY120302 Hrak C6115 Sura Yes 

SY12 Dar'a SY1203 Izra' SY120302 Hrak C6118 Nahta Yes 

SY12 Dar'a SY1203 Izra' SY120302 Hrak C6116 Hrak Yes 

SY12 Dar'a SY1203 Izra' SY120300 Izra' C6104 Bweir Yes 

SY12 Dar'a SY1203 Izra' SY120300 Izra' C6098 Sur Yes 

SY12 Dar'a SY1203 Izra' SY120300 Izra' C6096 Jadal Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1033 Kafr Amma Yes 
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SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5971 
Badiat 
Elshoaa Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5969 Dukhan Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5973 Thlath Khrab Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5983 Jeiber Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5959 Nafileh Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5956 
Zarijiyet 
Shams Eldin Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1036 
Kafr Naseh 
Elatareb Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5962 Kanu Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5967 
Abu Shamat - 
Abul Kalat Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5984 Bir Shallal Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5964 
Khatuniya 
Eljerniyah Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5981 
Eastern 
Jaabar Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5975 Ramleh Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5968 Mahmudli Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5982 
Western 
Jaabar Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C6384 Hurriyeh Yes 

SY11 Ar-Raqqa SY1103 Ath-Thawrah SY110302 Jurneyyeh C5965 Jurneyyeh Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1023 Sahara Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5846 Shalkhi Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5881 
Abu Haye El 
Hoz Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5861 
Bir Mohmmed 
Elkhader Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5865 Kisum Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1038 Maaret Atarib Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5864 Bir Asi Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C6511 Al-Wastah Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5849 Tiba Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5848 
Little 
Khweireh Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1037 Kafr Taal Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5867 Arbid Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5841 Khweitleh Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1031 Sheikh Ali Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5856 Big Khweireh Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C6509 Ranin Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5859 Iweh Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C6319 
Hammam At-
Turkman Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5844 Tal Hammam Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110201 Suluk C5843 Suluk Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C6515 Kandal Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1029 Big Orm Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C5823 Sawsak Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C6516 Khafiyeh Yes 
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SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C5799 
Kherbet 
Elfaras Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C5830 
Western 
Qassas Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C6513 Eastern Dik Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1025 Batbu Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1039 Kafr Aleppo Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C5794 Sehrijeh Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C5817 Saideh Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1035 Kafr Karmin Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C5820 Sokkariyeh Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C5793 Tal Elkibir Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C6517 Qaysoum Yes 

SY11 Ar-Raqqa SY1102 Tell Abiad SY110200 Tell Abiad C5792 Tell Abiad Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1030 Abzemo Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C6607 Ruwaiha Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C6715 Al Mokbelah Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C4268 Bazabur Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C6608 Kafr Najd Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1022 Atareb Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C4290 Motaram Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C4283 Kafrlata Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C4281 Mseibin Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C4275 Shinan Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C4287 Moataf Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C4273 Sarja Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C4288 Korin Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C4269 Orm Eljoz Yes 

SY07 Idleb SY0705 Ariha SY070500 Ariha C4278 Ariha Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4201 Bkafla Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4211 Sabileh Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4192 Salhiyeh Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4189 Sali Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4214 Dgali Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4202 Ein Elhamra Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4210 Sokkariyeh Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1027 Little Orm Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4190 

Maalaqa - 
Bishlamon Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4205 Kafir Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4200 Bzeit Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4191 Balmis Yes 
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SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4204 Ein Elsoda Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4193 

Bsheiriyeh - 
Bello Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4212 

Western Marj 
Akhdar Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4215 

Eastern Marj 
Akhdar Yes 

SY07 Idleb SY0704 
Jisr-Ash-
Shugur SY070400 

Jisr-Ash-
Shugur C4199 

Jisr-Ash-
Shugur Yes 

SY07 Idleb SY0700 Idleb SY070003 Saraqab C3914 Abul Khos Yes 

SY07 Idleb SY0700 Idleb SY070003 Saraqab C3908 Tromba Yes 

SY07 Idleb SY0700 Idleb SY070003 Saraqab C3919 Rayan Yes 

SY07 Idleb SY0700 Idleb SY070003 Saraqab C3924 Sheikh Idris Yes 

SY07 Idleb SY0700 Idleb SY070003 Saraqab C3930 Mardikh Yes 

SY07 Idleb SY0700 Idleb SY070003 Saraqab C3927 Kafr Battikh Yes 

SY07 Idleb SY0700 Idleb SY070003 Saraqab C3925 Khan Elsobol Yes 

SY07 Idleb SY0700 Idleb SY070003 Saraqab C3920 Afs Yes 

SY07 Idleb SY0700 Idleb SY070003 Saraqab C3931 Maar Dibsi Yes 

SY07 Idleb SY0700 Idleb SY070003 Saraqab C3916 Saraqab Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4063 Maar Tesin Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4059 Um Nir Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4072 Kawkabeh Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4055 
Sheikh 
Mustafa Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4052 Faqie Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4054 Sfuhen Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4050 Jbala Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4066 Maarzita Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4061 Basqala Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4062 Kafr Oweid Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4071 
Maar 
Tahroma Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4058 Has Yes 

SY07 Idleb SY0702 Al Ma'ra SY070203 Kafr Nobol C4068 Kafr Nobol Yes 

SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3982 Qaratli Yes 

SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3956 Kanayes Yes 

SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3957 Hantutin Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5695 Shamiyeh Yes 

SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3981 

Maar 
Shamsheh Yes 

SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3983 

Maar 
Shamarin Yes 

SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3962 Eastern Deir Yes 

SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3963 Ghadqa Yes 

SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3980 Maasaran Yes 

SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3977 Jarjnaz Yes 
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SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3984 Kafruma Yes 

SY07 Idleb SY0702 Al Ma'ra SY070200 
Ma'arrat An 
Nu'man C3985 

Ma'arrat An 
Nu'man Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5686 Tawi Rumman Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C6679 Mezanaz Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5736 Milsun Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C6377 Middle Kabsh Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5741 Yaarub Yes 

SY02 Aleppo SY0200 Jebel Saman SY020001 Atareb C1028 Tadil Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5737 
Western 
Kabsh Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5731 Tishrine Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5687 
Eastern 
Khayala Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5692 Yamama Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5683 Kalta Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5699 
Raeqqet 
Samra Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5702 Hazimeh Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5735 

Kisret 
Elsheikh 
Jomaa Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5719 Sahl Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5710 Ar-Raqqa Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5721 Abbara Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5717 Upper Khneiz Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5703 Hettin Yes 

SY11 Ar-Raqqa SY1101 Ar-Raqqa SY110100 Ar-Raqqa C5727 
Western 
Sahlabiyeh Yes 

SY07 Idleb SY0700 Idleb SY070001 Abul Thohur C3901 Tal Elaghar Yes 

SY07 Idleb SY0700 Idleb SY070001 Abul Thohur C3896 Tawil Elsheikh Yes 

SY07 Idleb SY0700 Idleb SY070001 Abul Thohur C3890 Jallas Yes 

SY07 Idleb SY0700 Idleb SY070001 Abul Thohur C3884 Barissa Yes 

SY07 Idleb SY0700 Idleb SY070001 Abul Thohur C3881 Ballisa Yes 

SY07 Idleb SY0700 Idleb SY070001 Abul Thohur C3902 Ras El Ein Yes 

SY07 Idleb SY0700 Idleb SY070001 Abul Thohur C3903 Tal Tufan Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1596 
Samuqet 
Aazaz Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1589 Tweis Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1593 Bgheidine Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1600 Jakkeh Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1613 
Qazam - 
Qesset Jak Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1586 Dweir Elhawa Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1609 Kaeebeh Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1587 Oweilin Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1592 
Tal Sheer 
Aazaz Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1604 Ein Elosud Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1583 Bleikha Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1576 Khalfatli Yes 
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SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1606 Teltana Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1615 Wash Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1588 Sandara Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1612 Qorra Mazraa Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1599 Masudiyeh Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1580 
Bayada - Aq 
Burhan Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1577 Bhorta Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1608 Gheilaniyeh Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1585 Hardana Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1594 
Eastern Tal 
Aar Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1616 Qaar Kalbein Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1610 Kardish Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1578 Aziziyeh Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1595 
Western Tal 
Aar Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1591 Dweidan Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1584 Abla Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1607 Ghoz Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1603 Ghorur Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1582 Baruz Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1601 
Eastern Tal 
Battal Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1614 Ghaytun Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1602 Tat Hims Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1611 Qabtan Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C6334 Arshaf Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1605 
Turkman 
Bareh Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1579 Zayadiyeh Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1597 Dabeq Yes 

SY02 Aleppo SY0204 A'zaz SY020401 Aghtrin C1581 Akhtrein Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1207 Sheikh Kif Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1196 Sheikh Elwan Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1208 
Qemmet 
Daghelbash Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1214 
Qubbet 
Elsheikh Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1192 Borj Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1212 Waqqah Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1210 Mran Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1193 Maqri Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1195 Sheikh Jarrah Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1211 Qdeiran Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1200 Saflaniyeh Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1198 Hadath Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1191 Hazwan Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1213 Noman Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1204 Olan Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1190 Su Sinbat Yes 

http://www.reach-initiative.org/


www.reach-initiative.org 98 

UNHCR Shelter / NFI Assessment– June 2018 
 

 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1187 Sosyan Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1188 Bazagha Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1209 Qabasin Yes 

SY02 Aleppo SY0202 Al Bab SY020200 Al Bab C1202 Al Bab Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1261 Silsileh Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1263 Tlilet Elbab Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1254 Misannah Bab Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1252 Haji Wali Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1259 Tweiran Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1268 Zyaret Elbab Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1249 Matmana Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1271 Tal Atieh Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1262 Khalilieyh Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1265 
Um Elthadaya 
Mamli Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1264 Atharia Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1256 Jbine Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1274 Karsanli Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1266 Zalaf Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1270 Ayyasha Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1260 Ameriyeh Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1273 Hadabat Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1255 Shawa Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1251 Hleisa Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1257 Nahda Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1258 Tal Mizab Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1275 
Qantaret 
Elbab Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1272 Bab Laymun Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1247 Waqf Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1269 Tal Elhawa Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1248 Sandi Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1253 Haji Kusa Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1267 Tal Eisheh Yes 

SY02 Aleppo SY0202 Al Bab SY020203 Ar-Ra'ee C1250 Ar-Ra'ee Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1558 Tatiyeh Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1572 Niddeh  Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1560 Ferziyeh Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1574 Maarin Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1571 Yahmul Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1565 Krum Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1562 Jarez Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1573 Nayara Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1559 Talil Elsham Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1575 Kaljibrin Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1568 Kafr Kalbein Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1561 Salama Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C6669 
Bab 
Alsalameh Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1557 Shmarekh Yes 
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SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1566 Shamarin Yes 

SY02 Aleppo SY0204 A'zaz SY020400 A'zaz C1564 Azaz Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5114 Zir Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5118 Hilweh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5116 Barsham Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5107 Breiha Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5111 Tuwamiyeh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5109 Sokkar Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5108 Daman Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5121 Mashekh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5112 Tib Elfal Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5119 Shiheil Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5113 Hejneh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5120 Sabha Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090102 Basira C5110 Basira Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090100 Deir-ez-Zor C6309 Jbeileh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090100 Deir-ez-Zor C5083 Julet El Gur Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090100 Deir-ez-Zor C5089 Jiah Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090100 Deir-ez-Zor C5084 Jneineh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090100 Deir-ez-Zor C5081 Adman Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090100 Deir-ez-Zor C5088 Shaqra Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090100 Deir-ez-Zor C6527 Elhisan Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090100 Deir-ez-Zor C5085 Maisheh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090100 Deir-ez-Zor C5087 Upper Safira Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090100 Deir-ez-Zor C5090 Moezleh Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2264 Big Nabgha Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2265 Big Mortafaa Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2246 Bilis Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2267 Big Qantara Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2261 Shahid Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2242 Arab Azzah Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2251 
Ghassaniyeh - 
Jrables Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2249 Hajar Elabyad Yes 
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SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2262 
Jeb Eldam 
Jrables Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2257 
Thaheriya 
Jrables Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2248 Sheineh Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2245 
Tal Ali - 
Karbajli Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2252 
Forsan - 
Sabahiler Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2260 
Tal Aghbar - 
Tal Elagher Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2243 Hfeira Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2258 
Hmeireh - 
Ashkaji Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2266 Ghanameh Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2244 
Tal Elhajar - 
Tal Elahamar Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2255 Sabuniyeh Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2256 
Little Arab 
Hasan Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2268 Lilawa Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2254 Qadi Jrables Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2247 Kuliyeh Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2263 
Qubbet 
Elturkman Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2253 Sheib Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2259 
Sweida - 
Qorret Tashli Yes 

SY02 Aleppo SY0208 Jarablus SY020801 Ghandorah C2250 Ghandorah Yes 

SY09 
Deir-ez-
Zor SY0902 Abu Kamal SY090201 Hajin C6526 Bahra Yes 

SY09 
Deir-ez-
Zor SY0902 Abu Kamal SY090201 Hajin C5174 Abu Hamam Yes 

SY09 
Deir-ez-
Zor SY0902 Abu Kamal SY090201 Hajin C5173 Gharanij Yes 

SY02 Aleppo SY0200 Jebel Saman SY020003 Haritan C6331 Babis Yes 

SY02 Aleppo SY0200 Jebel Saman SY020003 Haritan C1135 Kafr Bssin Yes 

SY02 Aleppo SY0200 Jebel Saman SY020003 Haritan C1132 Yaqed Eladas Yes 

SY02 Aleppo SY0200 Jebel Saman SY020003 Haritan C1136 Maaret Elartiq Yes 

SY02 Aleppo SY0200 Jebel Saman SY020003 Haritan C1121 Andan Yes 

SY02 Aleppo SY0200 Jebel Saman SY020003 Haritan C1127 Hayyan Yes 

SY02 Aleppo SY0200 Jebel Saman SY020003 Haritan C1134 Kafr Hamra Yes 

SY02 Aleppo SY0200 Jebel Saman SY020003 Haritan C1130 Haritan Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2220 Zoghra Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2223 
Lower Um 
Rotha Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2222 Treikhem Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2216 Lower Bir Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2237 Qirata Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2239 Little Majra Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2221 
Thahr 
Elmaghayer Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2230 Sreisat Yes 
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SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2231 
Hadra - Big 
Baldaq Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2228 Um Sosa Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2215 
Hjeileh - 
Jrables Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2240 Mazaalah Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2232 
Mahsana - 
Mahsanli Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2241 Qandariya Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2214 Halawanji Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2225 
Upper Um 
Rotha Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2226 Lower Jrables Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2219 Halawaniyeh Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2229 Himar Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2218 
Maghayer - 
Qorq Mghar Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2217 Dabis Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2236 Yusef Elbeik Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2224 Jamel Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2235 Big Majra Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2238 
Marma 
Elhajar Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2213 Tal Elamara Yes 

SY02 Aleppo SY0208 Jarablus SY020800 Jarablus C2227 Jarablus Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5101 Shate Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5102 Sawa Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5106 Mhemideh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5099 Lower Safira Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5093 Zghir Jazireh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5097 Ali Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5100 

Jazaret 
Elbuhmeid Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5104 

Hawayej 
Thyab Jazira Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5103 Jazaret Milaj Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5094 

Jerwan - Abu 
Elhbal Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5096 Kasra Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5095 Harmushiyeh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5105 

Hawayej 
Bumasaa Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090101 Kisreh C5098 Abu Khashab Yes 

SY02 Aleppo SY0204 A'zaz SY020403 Mare' C6418 Tal Maled Yes 

SY02 Aleppo SY0204 A'zaz SY020403 Mare' C1636 Hiwar Elnahr Yes 
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SY02 Aleppo SY0204 A'zaz SY020403 Mare' C6419 Sandaf Yes 

SY02 Aleppo SY0204 A'zaz SY020403 Mare' C1642 Kafr Elward Yes 

SY02 Aleppo SY0204 A'zaz SY020403 Mare' C1629 Asanbal Yes 

SY02 Aleppo SY0204 A'zaz SY020403 Mare' C1632 Tlaline Yes 

SY02 Aleppo SY0204 A'zaz SY020403 Mare' C1643 Mare' Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5151 Rabida Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5158 

Eastern 
Gharibeh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5159 

Western 
Gharibeh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5148 Bseitine Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5152 Namliyeh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5161 Moeijel Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5160 Jasmi Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5155 Mweileh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5147 Abul Nitel Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5154 Hreiji Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5153 Hssein Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5156 Jeryeh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5150 Hreijiyeh Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5149 Rweished Yes 

SY09 
Deir-ez-
Zor SY0901 Deir-ez-Zor SY090106 Sur C5157 Sur Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1671 Kafr Barja Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C6423 Dalha Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1673 Kafrshush Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1662 Jdideh Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C6422 Harjalah Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1657 Yarobiyeh Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1666 
Thaheriya 
Azaz Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1668 Odaya Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C6421 Qazal Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1660 Shweirin Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1661 Hiwar Kalas Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1659 Dweibeq Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1670 Mreigel Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1658 
Zayzafun - 
Ekdeh Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1665 Rael Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1663 Baraghideh Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C6781 Kafr Ghan Yes 
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SY02 Aleppo SY0204 A'zaz SY020405 Suran C1669 Albil Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1672 Kafra Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1667 Ehteimlat Yes 

SY02 Aleppo SY0204 A'zaz SY020405 Suran C1664 Suran Yes 

SY09 
Deir-ez-
Zor SY0903 Al Mayadin SY090301 Thiban C5199 Hawayej Yes 

SY09 
Deir-ez-
Zor SY0903 Al Mayadin SY090301 Thiban C5201 Ragib Yes 

SY09 
Deir-ez-
Zor SY0903 Al Mayadin SY090301 Thiban C5200 Darnaj Yes 

SY09 
Deir-ez-
Zor SY0903 Al Mayadin SY090301 Thiban C5195 Abu Hardoub Yes 

SY09 
Deir-ez-
Zor SY0903 Al Mayadin SY090301 Thiban C5197 Tayyana Yes 

SY09 
Deir-ez-
Zor SY0903 Al Mayadin SY090301 Thiban C5203 Eastern Jarda Yes 

SY09 
Deir-ez-
Zor SY0903 Al Mayadin SY090301 Thiban C5196 

Sweidan 
Jazira Yes 

SY09 
Deir-ez-
Zor SY0903 Al Mayadin SY090301 Thiban C5202 Thiban Yes 

SY09 
Deir-ez-
Zor SY0903 Al Mayadin SY090301 Thiban C5198 Karama Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1154 Berna Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1167 Zeitan Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1160 Abad Yes 

SY02 Aleppo SY0200 Jebel Saman SY020005 Zarbah C1165 Talafeh Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050202 Ziyara C3168 Qarqur Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050202 Ziyara C6548 Al-Hamidiah Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050202 Ziyara C3167 Qalidin Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050202 Ziyara C3156 Doqmaq Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050202 Ziyara C3161 Zayzun Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050202 Ziyara C3155 Ankawi Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050202 Ziyara C3170 Qastun Yes 

SY05 Hama SY0502 
As-
Suqaylabiyah SY050202 Ziyara C3154 Lower Amiqa Yes 

         

 
Annex 4: Resources and Workplan 
 

6.1. Resources: HR, Logistic and Financial 

 

In terms of resources mobilisation:  

● Enumerators will be hired on temporary contracts, fitting with data collection timelines.  

● The project will have HR, logistical and financial support from ACTED/REACH offices based in Amman, Jordan, as well as 
ACTED/REACH offices based in Turkey and KRI.  

 

6.2. Work plan 
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Insert work plan in ToR when completed (see shared drive for attached excel).  
 
 
 

http://www.reach-initiative.org/


www.reach-initiative.org 105 

UNHCR Shelter / NFI Assessment– June 2018 
 

 

Annex 5. Risks & Assumptions 

Table 3: List of risks and mitigating action 

Risk Mitigation Measure 

 
 

 
Potential inaccessibility of particular sites due 

to security constraints. 

Security situation will be monitored up to the start of data collection with a clear 

back-up plan allocating enumerators to collect data from other areas; if the 

security situation subsides data can be collected at a later point in the data 

collection period. If it is not possible to gather data from certain locations, 

analysis will make clear that these locations are excluded when generalising 

findings across the area. The cluster will be notified and consulted throughout. 

If a sub-district where a household survey is planned is no longer possible to 

access, the methodology in that particular sub-district will switch to KI 

interviews. 

Security situation results in travel time to certain 

areas being increased. 

 

The security situation will be continually monitored and alternative routes 

identified. 

 
 

  

It is not possible to obtain approvals to collect data 

from certain areas. 

  Approvals are only required for specific areas such as Al-Hasakeh governorate. 

 
Randomly selected sample of households 

generate non-responses. 

 

Ensure overall sample contains a 10% buffer, with the aim to survey 10% 

more respondents than needed to reach the target sample size. 

 
 

Interviewees in some areas are unwilling 

to participate in the assessment 

The survey is anonymous and entirely voluntary, and all households will have 

the right to withdraw. Survey questions will respect humanitarian protection 

guidelines and enumerators will emphasise the importance of the assessment 

when approaching households. If households are unwilling to participate, 

enumerators will be instructed to move on and find other 

interviewees. 
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Annex 6. KI Confidence Level 
Continuous variables 
With continuous variables, this is reflected in an aggregated value that is closer to the value provided by the KI with the 
highest CL: 
 

(KI1 x CL1) + (KI2 x CL2) + (KI3 x CL3) 

(CL1+ CL2+CL3) 

➢ Example: Estimated minimum number of IDPs arriving in the village/neighbourhood during the previous month? 

 

Example: (10,000 x 1) + (25,000 x 1) + (100,000 x 3) = 72,500 

(1+1+3) 

Categorical variables 
With categorical variables, the most common response will be selected. When the “most common” response cannot be 
identified, one of the three following scenarios depending on how many categories can be selected for a question: 
 

• Select one  

• Example: On average, over the past three months, has average rent in the community increased, decreased or stayed the 

same? 

Answers from the different questionnaires are aggregated by identifying the answer provided 1) most often and 2) with the 
highest confidence level.  
 
The following steps are used to aggregate records from multiple participants into one community- or neighbourhood-level 
record:  

- Create binary variables for each of the categories (for instance, 1 = True or Yes, 0 = False or No). 

- Replace the ‘1’ in each binary variable with the value of the confidence level that was assigned to each response (for 

instance, if a KI answers “True” to a question for which they have been assigned a confidence level of 3, their “True” response 

for that question would be assigned the number 3).  

- Sum the confidence level scores for each category of responses to identify the category with the highest score. 

- Assign the category with the highest score to the community-level record. 

If multiple answers are found to have the same top score, the answer with the highest individual CL is retained.12 
 

• Select top 3  

• Example: What are the top 3 NFI needs of the following groups in your community? 

Answers from the different questionnaires will be aggregated by identifying the top 3 categories that were provided most 
often and with the highest confidence level.  
 
The following steps will be followed to aggregate individual records into one village level record:  

- Create binary variables for each of the categories (for instance, 1 = True or Yes, 0 = False or No). 
- Replace the ‘1’ in each binary variable with the value of the confidence level that was assigned to each response (for 

instance, if a KI answers “True” to a question for which they have been assigned a confidence level of 3, their “True” response 
for that question would be assigned the number 3).  

- Sum the confidence level scores for each category of responses to identify the categories with the highest scores. 
- Assign the categories with the 3 highest scores to the community-level record. 

If more than 3 categories are found to have identical scores, the answers with the highest individual CLs are retained.13 
 

• Select all that apply 
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• Example: What are the most common adequacy issues faced? 

Answers from each submitted questionnaire should all be retained in the final aggregated village level record. 
 

Subdistrict-level or higher aggregation 

When presenting results at sub-district levels or above, the average confidence level of KIs reporting on each individual 
variable within that area is declared. Weighting is not conducted unless a representative sample of villages would be 
obtained for a sub-district or above, since it might otherwise risk misrepresenting the results. 
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