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12 United Nations Sustainable Development Group (UNSDG), Policy Brief: Education during COVID-19 and beyond (New York, 2020). Available here (accessed
13 November 2020); The Economist, School closures in poor countries could be devastating (Johannesburg, Paris and Sao Paulo, 2020). Available here (accessed
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27 |SCG, Joint Multi-Sector Needs Assessment (J-MSNA), Rohingya Refugees, Cox’s Bazar, Bangladesh, September 2019 (Cox’s Bazar, 2019). Available here
(accessed 13 November 2020).
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33 WFP, Ensuring food assistance and safety during COVID-19, (Cox’s Bazar, 2020b). Available here (accessed 13 November 2020).
34 Food Security Sector, 5W Monitoring (Cox's Bazar, 2020).
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55 43 GIR=IFA AREHR JTGTST (RN S BINTT GACSTHTS GIRE T)

ATGTor
WIfe6- (IF A GIFRAT YIS AFr6eT, GIATR 2020
B Qa2 eea/fa6 7rar (Y AfFere)

STAIT /ST 7567 -

T & (ST NN WIf6- (T ST TN FICE (BT A2 I AFREAN Gy GIAAFIAHR TEFoT & STFo

g, WSt 8 TFe w1l

sy faEs-

- WIfFB-CTR BRI SETTIIE 155 & BT (IR0
o TR NS STNTE T/ S T (@R (SN ITol, WAE® ST, (FINS TS )
- PE TN @RT

AN -
- AR FE G2 TN N AYH: T b:vo J & J3¢8 fTFE ¢:00 g 19|
- ST 16 S¢ FRNTe S 1 9T NaT=Tened [RAf® (> T90) (M8 2|
- ATHOTR STNTSIO! SYNTE G0 NUHT | AFREHTTR B - Hangouts/Skype
Date &Time | Session | Objectives Facilitator
Training Day 1, 16 July 2020 (Thursday)
08:30-9:30 am R?glstratlon Hangouts/Skype connection EnSL{I’E flexibility of doing online training REACH
trial session
9:30-10:45 am Team Formation (Icebreaker/Activity) Develop a team bonding REACH
10:45-11:00 am Tea break
11:00-11:30 pm Introduction to KgBg Collect Articulate key facts of KOBO using UNHCR
Expl tion- Role of FC, FA, TL
11:30-12:15 pm xplanation-Role ot FL, FA, Th Understanding roles REACH
Enumerator
12:15-1:00 pm Data collection instructions Understanding allocation of phone REACH
numbers, call-back procedures, etc.
1:00 -2:00 pm Lunch break
- Improves Chittagenian/Rohingya speakin
2:00— 3:45 pm Language training P R gyasp g REACH
and reading
3:45 - 4:00 pm Tea break
4:00 - 5:30 pm Continuation of language training (if Improues_ hitt Rohingya speaking REACH
needed) and reading
End of Day 1
Training Day 2, 19 July 2020 (Sunday)
2:30-9:00 am Registration
Welcome & Introduction, Learning Understand purpose, objectives and agenda
9:00-9:15 am objectives, Learning Agreement for the of the training REACH
day Establish a learning agreement
9:15-9:45 am Overview of research objectives and Fal.’nI|IE_lrI?_E research teams with research REACH
scope objectives
9:45-10:45 am Research ethics and code of conduct Su_mr'lnarlselthe m,mme of core research UNHCR
principles {including AAP, PSEA, referrals)
Understanding basi h principl
10:30-10:45 am Refresher on methodology naerstanding basic research principies, REACH

random sampling

10:45-11:00 am

Tea break
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Introduction to Phone Interview

Identify challenges in surveying over phone

11:00-11:30 am (suidance, challenges), Do's and don'ts call and positive communication that UNHCR
of good interviewing supports a safe and comfortable interview
SPLIT INTO TWO DIFFERENT GROUPS
11:30-12:30 pm Introduction to gquestionnaire (Hard Qpening part of the qu:st_ionnaire_ REACH
copy) {informed consent, basic information of HH)
12:30-1:00 pm | Shelter/NFI (refugee) / Health (HC) Question-by-question review of REACH/sectors
guestionnaire, clarification of any issues
1:00-2:00 pm Lunch break
tion-by- ti i f
2:00-2:30 pm Education (R) / Nutrition (HC) Question-by-question review of REACH/sectors
guestionnaire, clarification of any issues
2:30 - 3:00 pm Health (R) / Food security/Livelihoods Cluest_ion—b‘_y—questi_o_n n.aview of . REACH/sectors
(HC) guestionnaire, clarification of any issues
tion-by- ti i f
3:00-3:30pm | Nutrition (R) / WASH (HC) Question-by-question review of REACH/sectors
guestionnaire, clarification of any issues
3:30— 2:45 pm Open questions Clarification of any open questions REACH
3:45-4:00 pm Tea break
4:00-4:30 pm Food Schuritw"Livelihoods (R)/ Cluest_ion—b‘_y—questi_o_n n_aview of . REACH/sectors
Protection {HC) guestionnaire, clarification of any issues
tion-by- ti i f
4:30-5:00pm | WASH (R) / Gender (HC) Question-Dy-question review of REACH/sectors
guestionnaire, clarification of any issues
5:00-5:30 Open platform for questions Clarification of any open questions REACH
End of day 2
Training Day 3, 20 July 2020 (Monday)
8:30-9:00 am Registration
3:00-5:15 am Learning objectives, Learning Agreement Develqp clear pa_r'tlmpan't expectations REACH
for the day Establish a learning agreement
tion-by- ti i f
9:15-9:45 am Gender (R) / CWC/AAP (HC) Question-by-question review of REACH/sectors
guestionnaire, clarification of any issues
tion-by- ti i f
9:45-10:15am | Protection (R) / Education (HC) Question-by-question review of REACH/sectors
guestionnaire, clarification of any issues
tion-by- ti i f
10:15-10:45am | CWC/AAP (R) / Shelter/NFI (HC) Question-by-question review of REACH/sectors
guestionnaire, clarification of any issues
10:45-11:00 pm Tea break
11:00-1:00 pm Questionnaire review using Kobo tool KOBO form review REACH
1:00-2:00 pm Lunch break
2:00-3:00 pm Questionnaire review using Kobo tool KOBO form review REACH
Mock interview session [small group calls
3:00-3:45 pm between enumerators with team leader Exercise questionnaire with Kobo form REACH
feedback within their small groups)
3:00-3:45 pm Tea break
4:00-5:00 pm Continuation of mock session Exercise questionnaire with Kobo form REACH
5:00-5:30 pm Open platform for questions Clarification of any open guestions REACH
End of day 3
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Training Day 4, 21 July 2020 (Tuesday)

8:30-9:00 am Registration

5:00-9:30 am Comprehension testing of key phrases Test ability to recognize perplexing words REACH

5:30-10:45 am Continuation of mock session Exercise questionnaire with Kobo form REACH

10:45-11:00 am Tea break

11:30-12:00 pm Review with the whole group Clarification of open questions REACH

12:00-1:00 pm Continuation of mock session Exercise questionnaire with Kobo form REACH

1:00-2:00 pm Lunch break

2:00-2:30 pm Feedback from test Ensure understanding of key phrases REACH

2:30-3:45 pm Continuation of mock session Exercise questionnaire with Kobo form REACH

3:45-4:00 pm Tea break

4:00-4:30 pm Review Day 1, Day 2 Refreshed memory on day 1 and day 2 REACH/UNHCR

4:30-4:45 pm Logistics for pilot days Check availability of mobile, enough mobile REACH

recharge

4:45-5:30 pm Open platform for questions Clarification of any open questions REACH

End of day 4

Day 3,22 July pilot data collection REACH

2020

Day 6, 23 July Pilot review REUIEI_H of pilot, clarification of any open REACH

2020 questions
WSAT: A AR AR A¥WE I 5 GRABIAL O, IS O AR (S (I S T
STERISBIF ATRBEANFIRICAACR | IPROIR (RO T A ST SR DI AR FAI G AN AT
RO =R & FINY TSI (GBI SR T OITHLE FfG ST SR O BE AR (8T A
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NI 8: (ITIEE afo

@TEE Fgfod NARRR ZST GRNFIAEE Mo WO RS =T WS ANITIIA 8 Ty
(NI S S ST CRIMNPIATA NN 8 (FIN VI I (I FT 2T
5 44 THATT SR ARCANDIA T (RS (G N

Referral — For interviews in camps only

If the household is child-headed or indicates any other protection concern, the household should be referred to the
appropriate protection focal point - if it consents:
1. Confirm that the household consents for REACH/UNHCR to contact a protection actor on their behalf and then ask
for the following information:
a. Block number
b. Preferred modality of contact (in-person or phone) — if phone, phone number they would like to be
contacted on
2. After ending the interview inform your team leader about the case.
3. For team Leader: After knowing about the case, call the relevant protection actor (see Excel sheet for general
protection, child protection and GBV protection focal points in all camps) and provide them:
a. Name of respondent
b. Household FCN
c. Block number
d. Preferred modality of contact — and if phone, phone number

(TG - ST FITHA ATHISHICI] GiATe

W ARG M- AT (FHS AIITF ARSI T AF) =TT WA ARIRG AT (FNS ST
TR A I, O ARAIABTE TATY ST (FIF ATICB FIR ((TFE FICO 2 - I ARG TS
s

5| FA%® T (T AN RTGTHR 0 f75/2 I IZEHNAE JF6 ST RMNBIANL IR (THIF FAF
SRS MR 78 O [MRfeide ©ey M=

T FF T

| CIIMCITCIE G RV A5 (AR A CFIN) - I (P T, OIRCA (FI (HTN VFCI (NI T 2
I (G fA

2| SPFISFT (1Y FIF 2T (TG HANONE NAZS BB |
© | REATNOTA GiAT3 (FHG GINIF T IAIY ] (RMNFIANE CFIN BN (ST FIT ST ST, Ry
ST 8 fGIS ST CFIFIA ATACOI O (TS Excel G (MYH) G NHT SUSTAT i

| LR AZNFIAIF NN

Y| AT TN

N JF -]
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If the household asks for the number of a protection focal point, share the number of the focal point of their camp with
them.

In the case of Protection against Sexual Exploitation and Abuse (PSEA), reporting is mandatory. If you are talking to
the affected person and the person does not want her identity to be reported, mention that the case will be reported to the
concerned focal point, but the name of the person will not be shared.

o Please remember: PSEA cases are committed by humanitarian workers, NGO staff, incentive volunteers, refugee
volunteers, and individual contractors (e.g. a private enterprise building a road, a building, etc. in the camp) — not by
refugee leaders, Mahijis, police, etc. Cases of gender-based violence/sexual abuse committed by refugee leaders,
Mahiis, police, etc. can be reported to the GBV focal point (if the affected person consents, because in this case the
person always has to consent and reporting is not mandatory!)

e  PSEA cases should be reported to the PSEA focal point of the organization, whose staff member committed
the case. If the organization is unknown or unsure, then address the complaint to the PSEA Working Group
(psea@iscgcxb.org).

Never share any information on protection cases you are referring with anyone other than the team leader. For team
leaders: if you are unsure about what to do, you can describe the situation to the field coordinator (and no one else!),
but try not to mention names, other personal information or more details of the case than absolutely necessary!
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@ www.humanitarianresponse.infolen/operations/bangladesh

d www.facebook.com/RohingyaResponselSCG/

’,‘ www.twitter.com/Rohingya_ISCG


http://www.humanitarianresponse.info/en/operations/bangladesh
http://www.facebook.com/RohingyaResponseISCG/
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