
In person 70%

Internet 17%

Loudspeaker/ 13%

Phone 1%

Radio 0%

TV 0%

Newspaper 0%

70+17+13+1 45+14+12+10+8+7+4
Lack of 
trust 45%

No phone 
network 14%

Lack of 
electricity 12%

Illiteracy 10%

No barrier 8%

Language 7%

Do not 
know 4%

Friend/family 56%

Aid worker 16%

Religious 
leader/chief 11%

Local 
authority 10%

Community 
health worker 5%

Transport 
driver 2%

Other 0%

56+14+11+10+5+2
81+14+4+1

Media and Telecommunications Landscape Guide: Akobo Profile0+0+3+20+27+8
41% male / 59% female0+3+5+16+13+3

0ver 65

56 - 65

46 - 55

36 - 45

26 - 35

16 - 25

   Key informant demographics

Loudspeaker In person Social media None100+A  100%  Social media 
 applications 

  89+11+zw 89%  Yes

11%  No

No 
trust

571+429=
500+500+0=
454+376+134+35=
438+329+123+103=
404+477+113+6=

                    57%                     43%

                 50%                     50%

             46%                    38%              13%   3%

            44%                33%             12%    10% 

           40%          48%                 11%  1%

 Trust a
  little

Trust a
lot

No 
opinion

Phone

Radio

Internet

Loudspeaker 
or Bodaboda

In person

62+15+10+7+6+0

Local authority 62%

Friend/family 15%

Religious 
leader/chief 10%

Aid worker 7%

Community 
health worker 6%

Transport driver 0%

81%

14%
 4%  1%

For more information on this factsheet, please contact:
REACH initiative at info@reach-initiative.org

News and information channel to which
surveyed IDPs switch in emergency among 
the 11% who reported a change:

Primary news and information source from 
the internet among surveyed IDPs:

Proportion of surveyed IDPs reporting that 
their primary news and information 
channel remains the same in emergency:

Degree of trust in news and information channels among 
surveyed IDPs:

Relationship of surveyed IDPs with their primary 
source of news from direct interaction in 
emergency:

Primary barrier to news and information 
access among surveyed IDPs:

Primary news and information channel 
among surveyed IDPs:

Relationship with source of news 
and information obtained from direct 
interaction among surveyed IDPs:

From December 2016 to May 2017, REACH conducted 1,227 surveys 
on the sources of news most commonly relied upon by IDPs in Akobo, 
Jonglei State. This factsheet provides key findings on the media 
landscape of the area, with the objective to increase the capacity 
of humanitarian responders to communicate with communities in 
case of natural disasters or conflict-related emergencies.
This factsheet was developed under the supervision of Internews 
in South Sudan and the Communicating with Disaster Affected 
Communities (CDAC) Network in London. The project was carried 
out as part of the Disaster and Emergencies Preparedness 
Programme (DEPP), an initiative of the United Kingdom Department 
for International Development (DFID).



89+6+3+2

Media and Telecommunications Landscape Guide: Bor PoC Profile

40+37+7+7+4+4+1

Radio 40%

Phone 37%

In person 7%

Internet 7%

Loudspeaker / 
BBTT 4%

Other 4%

TV 1%

78+16+5+1+0Friend/family 78%

Religious 
leader/chief 16%

Local 
authority 5%

Other 1%

Aid worker 0%

Community 
health worker 0%

Transport 
driver 0%

35+22+19+9+6+6+4
Lack of 
trust 35%

Language 22%

Other 19%

Lack of 
electricity 9%

No barrier 6%

No phone 
network 6%

Illiteracy 4%

79+21+zw 79%  Yes

21%  No

0+2+5+15+19+10
50% male / 50% female0+1+4+13+25+6

0ver 65

56 - 65

46 - 55

36 - 45

26 - 35

16 - 25

   Key informant demographic

       

 

            34%                                       

           24%

          21%

  

750+218+31+0=
740+235+20+10=
340+391+144+126=
243+243+324+189=
205+359+308+128=

                               75%                        22%    3%

                              74%                         24%   1%1%

                                              39%              14%      13%

                              24%                    32%                19% 

                                 36%              31%             13%    

No 
trust

 Trust a
  little

Trust a
lot

No 
opinion

Loudspeaker 
or Bodaboda

Phone

Radio

Internet

In person

  

62+25+6+7+A 62%  Radio Miraya

25%   Radio Tamazuj

  6%     Eye Radio

  7%     Other 94+3+3+1Friend/family 94%

Aid worker 3%

Local authority 3%

Religious 
leader/chief 1%

Phone In person Radio Internet

89%

6%  3%  2%

For more information on this factsheet, please contact:
REACH initiative at info@reach-initiative.org

News and information channel to which
surveyed IDPs switch in emergency among 
the 21% who reported a change:

Primary news and information source from 
the radio among surveyed IDPs:

Proportion of surveyed IDPs reporting that 
their primary news and information 
channel remains the same in emergency:

Degree of trust in news and information channels among 
surveyed IDPs:

Relationship of surveyed IDPs with their primary 
source of news from direct interaction in 
emergency:

Primary barrier to news and information 
access among surveyed IDPs:

Primary news and information channel 
among surveyed IDPs:

Relationship with source of news 
and information obtained from direct 
interaction among surveyed IDPs:

From December 2016 to May 2017, REACH conducted 541 surveys 
on the sources of news most commonly relied upon by IDPs in the 
Bor protection of civilians (PoC) site, Jonglei State. This factsheet 
provides key findings on the media landscape of the area, with 
the objective to increase the capacity of humanitarian responders 
to communicate with communities in case of natural disasters or 
conflict-related emergencies. This factsheet was developed under 
the supervision of Internews in South Sudan and the Communicating 
with Disaster Affected Communities (CDAC) Network in London. 
The project was carried out as part of the Disaster and Emergencies 
Preparedness Programme (DEPP), an initiative of the United 
Kingdom Department for International Development (DFID).



Media and Telecommunications Landscape Guide: Bor Town Profile0+1+3+15+35+8
37% male / 64% female0+0+4+12+17+4
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   Key informant demographics

72+12+7+4+3+2+0
Friend/family 72%

Religious 
leader/chief 12%

Local 
authority 7%

Aid worker 4%

Community 
health worker 3%

Transport 
driver 2%

Other 0%

Radio 56%

In person 19%

Phone 18%

TV 5%

Internet 2%

Loudspeaker / 
BBTT 0%

Newspaper 0%

56+19+18+5+2

48+19+12+11+7+2+1
Language 48%

Lack of 
trust 19%

No phone 
network 12%

Illiteracy 11%

Lack of 
electricity 7%

Other 2%

No barrier 1%

       

    

       

           

    

711+246+33+9=
602+299+54+45=
338+578+67+16=
158+684+105+53=
0+333+333+333=

                             71%                                 25%    3%1%    

                        60%                            30%        5% 5%

            34%               58%                      5% 2%

 16%                       68%                           11%  5%

            33%             33%                        33%         

No 
trust

 Trust a
  little

Trust a
lot

No 
opinion

Phone

In person

Radio

Internet

Loudspeaker 
or Bodaboda

 

72+14+10+3+1+0

Friend/family 72%

Local authority 14%

Religious 
leader/chief 10%

Transport driver 3%

Community 
health worker 1%

Aid worker 0%

74%  Yes

26%  No74+26+zw37+33+26+4+A 37%  Mingkaman FM

33%   Radio Miraya

 27%    Jonglei FM

  4%     Other Phone Local 
authority

Religious 
leader/chief

Loudspeaker
72+14+10+6

72%

14%  10%  6%

For more information on this factsheet, please contact:
REACH initiative at info@reach-initiative.org

News and information channel to which
surveyed IDPs switch in emergency among 
the 26% who reported a change:

Primary news and information source from 
the radio among surveyed IDPs:

Proportion of surveyed IDPs reporting that 
their primary news and information 
channel remains the same in emergency:

Degree of trust in news and information channels among 
surveyed IDPs:

Relationship of surveyed IDPs with their primary 
source of news from direct interaction in 
emergency:

Primary barrier to news and information 
access among surveyed IDPs:

Primary news and information channel 
among surveyed IDPs:

Relationship with source of news 
and information obtained from direct 
interaction among surveyed IDPs:

From December 2016 to May 2017, REACH conducted 1,188 
surveys on the sources of news most commonly relied upon by 
IDPs in Bor Town, Jonglei State. This factsheet provides key 
findings on the media landscape of the area, with the objective to 
increase the capacity of humanitarian responders to communicate 
with communities in case of natural disasters or conflict-related 
emergencies. This factsheet was developed under the supervision 
of Internews in South Sudan and the Communicating with Disaster 
Affected Communities (CDAC) Network in London. The project was 
carried out as part of the Disaster and Emergencies Preparedness 
Programme (DEPP), an initiative of the United Kingdom Department 
for International Development (DFID).



Media and Telecommunications Landscape Guide: Mingkaman profile0+2+9+27+34+9
18% male / 82% female0+2+5+8+2+1
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   Key informant demographics

                       73%                                    27%

               46%                       54%

    24%                       72%                            4%

                                                44%

                                             

730+266+0=
460+540+0=
245+715+4+36=

       

    

         

           

  

No 
trust

 Trust a
  little

Trust a
lot

No 
opinion

Phone

Radio

In person

32+19+14+12+8+8+6
No phone 
network 32%

Lack of 
trust 19%

Illiteracy 14%

No barrier 13%

Lack of 
electricity 8%

Language 8%

Other 6%

76+19+2+1+1+1
Friend/family 76%

Religious 
leader/chief 19%

Transport 
driver 2%

Local 
authority 1%

Community 
health worker 1%

Aid worker 1%

Other 0%

66+18+16Phone 66%

In person 18%

Radio 16%

Internet 0%

TV 0%

Loudspeaker / 
BBTT 0%

Other 0%

58+30+10+1
Phone In person Radio Loudspeaker

58%

30%
 10%  1%76+24+zw 76%  Yes

24%  No90+7+2+1+A 90%  Mingkaman FM

 7%   Radio Miraya

  2%    Jonglei FM

  1%     Other

 

81+15+2Friend/family 81%

Religious 
leader/chief 15%

Transport driver 2%

Local authority 0%

Aid worker 0%

Community 
health worker 0%

News and information channel to which
surveyed IDPs switch in emergency among 
the 24% who reported a change:

Primary news and information source from 
the radio among surveyed IDPs:

Proportion of surveyed IDPs reporting that 
their primary news and information 
channel remains the same in emergency:

Degree of trust in news and information channels among 
surveyed IDPs:

Relationship of surveyed IDPs with their primary 
source of news from direct interaction in 
emergency:

Primary barrier to news and information 
access among surveyed IDPs:

Primary news and information channel 
among surveyed IDPs:

Relationship with source of news 
and information obtained from direct 
interaction among surveyed IDPs:

For more information on this factsheet, please contact:
REACH initiative at info@reach-initiative.org

From December 2016 to May 2017, REACH conducted 1,581 
surveys on the sources of news most commonly relied upon by 
IDPs in Mingkaman, Lakes State. This factsheet provides key 
findings on the media landscape of the area, with the objective to 
increase the capacity of humanitarian responders to communicate 
with communities in case of natural disasters or conflict-related 
emergencies. This factsheet was developed under the supervision 
of Internews in South Sudan and the Communicating with Disaster 
Affected Communities (CDAC) Network in London. The project was 
carried out as part of the Disaster and Emergencies Preparedness 
Programme (DEPP), an initiative of the United Kingdom Department 
for International Development (DFID).



Media and Telecommunications Landscape Guide: Nyal Profile 0+2+4+13+24+16
41% male / 59% female0+2+4+11+15+8
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   Key informant demographics

Loudspeaker 
or Bodaboda                       

Phone

Radio     

In person          

Internet      

  

727+136+136+0=
667+333+0=
584+327+40+48=
417+453+34+96=
500+500+0=

                             73%                             14%      14%

                          67%                                 33%

                      58%                         33%         3%5%

             42%                45%              3% 10%                      

                  50%                          50%

No 
trust

 Trust a
  little

Trust a
lot

No 
opinion

39+15+15+12+10+6+2
Language 39%

Lack of 
trust 15%

No phone 
network 15%

Illiterate 12%

No barrier 10%

Lack of 
electricity 6%

Do not 
know 2%

45+21+15+1+1+1
Friend/family 45%

Religious 
leader/chief 21%

Local 
authority 15%

Aidworker 12%

Transport 
driver 5%

Community 
health worker 1%

Other 1%

44+38+11+2+1+1+1

Radio 43%

In person 39%

No channel 11%

Loudspeaker / 
BBTT 2%

Phone 1%

Internet 1%

TV 1%

85+15+zw 85%  Yes

15%  No66+22+6+6+A 66%  Voice of America

 22%  Radio Tamazuj

  6%    Naath FM

  6%     Other
 49+21+15+9+6

Friend/family 49%

Aid worker 21%

Religious 
leader/chief 15%

Local authority 9%

Transport driver 6%

43+22+19+10
In person Radio No channel Loudspeaker

43%
22%  19%  10%

For more information on this factsheet, please contact:
REACH initiative at info@reach-initiative.org

News and information channel to which
surveyed IDPs switch in emergency among 
the 15% who reported a change:

Primary news and information source from 
the radio among surveyed IDPs:

Proportion of surveyed IDPs reporting that 
their primary news and information 
channel remains the same in emergency:

Degree of trust in news and information channels among 
surveyed IDPs:

Relationship of surveyed IDPs with their primary 
source of news from direct interaction in 
emergency:

Primary barrier to news and information 
access among surveyed IDPs:

Primary news and information channel 
among surveyed IDPs:

Relationship with source of news 
and information obtained from direct 
interaction among surveyed IDPs:

From December 2016 to May 2017, REACH conducted 1,158 surveys 
on the sources of news most commonly relied upon by IDPs in 
Nyal, Unity State. This factsheet provides key findings on the media 
landscape of the area, with the objective to increase the capacity of 
humanitarian responders to communicate with communities in case 
of natural disasters or conflict-related emergencies. 
This factsheet was developed under the supervision of Internews 
in South Sudan and the Communicating with Disaster Affected 
Communities (CDAC) Network in London. The project was carried out 
as part of the Disaster and Emergencies Preparedness Programme 
(DEPP), an initiative of the United Kingdom Department for International 
Development (DFID).



Media and Telecommunications Landscape Guide: Wau Profile 1+3+5+15+30+30
16% male / 84% female2+2+2+5+3+3
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   Key informant demographics

For more information on this factsheet, please contact:
REACH initiative at info@reach-initiative.org

       

            30%

         27%

         24%

          

  

481+444+0+74=
304+464+72+159=
270+568+81+81=
235+529+59+176=

               48%       44%                7%

                                            46%                7%      16%

                                            57%                      8%   8%

                                          53%                6%     18%

                                                42%

No 
trust

 Trust a
  little

Trust a
lot

No 
opinion

Phone

In person

Radio

Loudspeaker 
or Bodaboda

  

In person 39%

Radio 21%

Phone 15%

Nothing 11%

Loudspeaker / 
BBTT 10%

Do not know 2%

Other 1%

39+21+15+11+10+2+1

33+18+15+13+11+8+1
Lack of 
trust 33%

Language 18%

No barrier 15%

Illiteracy 13%

No phone 
network 11%

Other 8%

Do not 
know 1%

84+7+5+2+1
Friend/family 84%

Religious 
leader/chief 7%

Local 
authority 5%

Community 
health worker 2%

Transport 
driver 1%

Aid worker 0%

Other 0%

 

67+22+11Friend/family 67%

Religious 
leader/chief 22%

Transport driver 11%

67+33+zw 67%  Yes

33%  No44+41+9+6+A
44%   Eye Radio

 41%  Voice of Hope

 10%   Radio Miraya

   6%    Other

40+24+18+10
In person Phone Loudspeaker Radio

40%
24%  18%  10%

News and information channel to which
surveyed IDPs switch in emergency among 
the 33% who reported a change:

Primary news and information source from 
the radio among surveyed IDPs:

Proportion of surveyed IDPs reporting that 
their primary news and information 
channel remains the same in emergency:

Degree of trust in news and information channels among 
surveyed IDPs:

Relationship of surveyed IDPs with their primary 
source of news from direct interaction in 
emergency:

Primary barrier to news and information 
access among surveyed IDPs:

Primary news and information channel 
among surveyed IDPs:

Relationship with source of news 
and information obtained from direct 
interaction among surveyed IDPs:

From December 2016 to May 2017, REACH conducted 175 surveys 
on the sources of news most commonly relied upon by IDPs in the 
Wau PoC site, Western Bahr al Ghazal state. This factsheet provides 
key findings on the media landscape of the area, with the objective to 
increase the capacity of humanitarian responders to communicate 
with communities in case of natural disasters or conflict-related 
emergencies. This factsheet was developed under the supervision 
of Internews in South Sudan and the Communicating with Disaster 
Affected Communities (CDAC) Network in London. The project was 
carried out as part of the Disaster and Emergencies Preparedness 
Programme (DEPP), an initiative of the United Kingdom Department 
for International Development (DFID).
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   Key informant demographics
64% male / 36% female

       

    

        

    

    10%   

  

For more information on this factsheet, please contact:
REACH initiative at info@reach-initiative.org

548+440+13+0=
530+455+15+0=
455+481+52+13=
415+585+0=
95+888+14=

                  55%            44%               1%

               53%       46%                    1%

               46%     48%                5% 1% 

            42%      59%

                                          89%                                  1%

No 
trust

 Trust a
  little

Trust a
lot

No 
opinion

Radio

Internet

In person

Phone

Loudspeaker 
or Bodaboda

  

74+11+6+3+3+3
Language 73%

Lack of 
trust 11%

No phone 
network 6%

Lack of 
electricity 3%

No barrier 3%

Illiteracy 3%

Other 0%

73+10+7+6+4
Friend/family 73%

Aid worker 10%

Religious 
leader/chief 7%

Local 
authority 6%

Community 
health worker 4%

Transport 
driver 0%

Other 0%

32+27+21+7+2+1

Loudspeaker / 
BBTT 32%

Internet 27%

Radio 21%

In person 10%

Phone 7%

TV 2%

Newspaper 1%

 47+24+21+9Friend/family 45%

Aidworker 24%

Community 
health worker 21%

Religious 
leader/chief 9%

92+8+zw 92%  Yes

  8%  No73+9+6+12+A 73%  Eye Radio

  9%  Radio Miraya

   6%   Radio Bakhita 

 12%   Other

59+30+8+3
Internet Radio In person Phone

59%

30%
  8%  3%

News and information channel to which
surveyed IDPs switch in emergency among 
the 8% who reported a change: 

Primary news and information source from 
the radio among surveyed IDPs:

Proportion of surveyed IDPs reporting that 
their primary news and information 
channel remains the same in emergency:

Degree of trust in news and information channels among 
surveyed IDPs:

Relationship of surveyed IDPs with their primary 
source of news from direct interaction in 
emergency:

Primary barrier to news and information 
access among surveyed IDPs:

Primary news and information channel 
among surveyed IDPs:

Relationship with source of news 
and information obtained from direct 
interaction among surveyed IDPs:

From December 2016 to May 2017, REACH conducted 749 surveys 
on the sources of news most commonly relied upon by IDPs in the 
Juba PoC 1 site, Central Equatoria State. This factsheet provides key 
findings on the media landscape of the area, with the objective to 
increase the capacity of humanitarian responders to communicate 
with communities in case of natural disasters or conflict-related 
emergencies. This factsheet was developed under the supervision 
of Internews in South Sudan and the Communicating with Disaster 
Affected Communities (CDAC) Network in London. The project was 
carried out as part of the Disaster and Emergencies Preparedness 
Programme (DEPP), an initiative of the United Kingdom Department 
for International Development (DFID).
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34% male / 66% female0+0+0+6+18+10

0ver 65

56 - 65

46 - 55

36 - 45

26 - 35

16 - 25

   Key informant demographics

525+411+35+25=
462+338+151+49=
403+254+179+164=
397+397+123+82=
238+492+135+135=

                53% 41%           3% 3%

                46%                           34%           15%     5%   

             40%                     25% 18%         16%

             40%                              40%         12%     8%

    24%                           49%     14%     14%

Loudspeaker 
or Bodaboda           

Radio           

Phone           

Internet        

In person           

  

No 
trust

 Trust a
  little

Trust a
lot

No 
opinion

For more information on this factsheet, please contact:
REACH initiative at info@reach-initiative.org

31+25+22+12+10+0
Language 31%

Lack of 
trust 25%

Illiteracy 22%

No phone 
network 12%

Lack of 
electricity 10%

Do not 
know 0%

Other 0%

47+21+12+12+6+3
Friend/family 47%

Religious 
leader/chief 21%

Local 
authority 12%

Aidworker 12%

Community 
health worker 6%

Transport 
driver 3%

Other 0%

39+20+18+8+7+7+2

Radio 39%

Loudspeaker / 
BBTT 20%

In person 18%

TV 8%

Internet 7%

Phone 7%

Newspaper 2%

 

100

Friend/family 100%

Local 
authority 0%

Religious 
leader/chief 0%

Other 0%

Aid worker 0%

99+1+zw 99%  Yes

  1%  No44+25+13+18+A  39%  Eye Radio

 22%  Radio Miraya

 12%    BBC World News

  18%   Other
63+23+8+4

Radio Internet   TV In person

54%

23%
  15%  8%

News and information channel to which
surveyed IDPs switch in emergency among 
the 1% who reported a change:

Primary news and information source from 
the radio among surveyed IDPs:

Proportion of surveyed IDPs reporting that 
their primary news and information 
channel remains the same in emergency:

Degree of trust in news and information channels among 
surveyed IDPs:

Relationship of surveyed IDPs with their primary 
source of news from direct interaction in 
emergency:

Primary barrier to news and information 
access among surveyed IDPs:

Primary news and information channel 
among surveyed IDPs:

Relationship with source of news 
and information obtained from direct 
interaction among surveyed IDPs:

From December 2016 to May 2017, REACH conducted 1010 surveys 
on the sources of news most commonly relied upon by IDPs in the 
Juba PoC 3 site, Central Equatoria State. This factsheet provides key 
findings on the media landscape of the area, with the objective to 
increase the capacity of humanitarian responders to communicate 
with communities in case of natural disasters or conflict-related 
emergencies. This factsheet was developed under the supervision 
of Internews in South Sudan and the Communicating with Disaster 
Affected Communities (CDAC) Network in London. The project was 
carried out as part of the Disaster and Emergencies Preparedness 
Programme (DEPP), an initiative of the United Kingdom Department 
for International Development (DFID).


