
Items Description

Project Background Kenya is now the second biggest refugee-hosting country in Africa after Ethiopia. The majority of the nearly half a million 

refugees in Kenya reside in either Dadaab (44%) or Kakuma (40%) camps in the Arid and Semi-Arid Lands (ASALs), with the 

remaining 16% living in Nairobi and other urban areas of Nairobi. Dadaab refugee complex in Garissa county consists of three 

camps namely Dagahaley, Ifo and Hagadera, while Kakuma refugee camp in Turkana county consists of Kakuma camp 1, 2, 3, 

4, and Kalobeyei integrated settlement village 1, 2, and 3.

Given the protracted situation of both Dadaab and Kakuma refugee camps; many actors have been providing services since 

their establishment in 1991 and 1992 respectively. A consolidated refugee camps’ database with existing information on the 

actor agencies and services is however lacking, a gap that REACH intends to fill. This information will provide an updated 

overview of existing actors and services provided as well as identify the overlaps and gaps in service provision so that these can 

be addressed.

Since 2017, REACH in partnership with the Norwegian Refugee Council (NRC) supports multi-sectoral and area-based 

approaches to interventions in the Dadaab refugee camps and cross-border programming related to Somali refugee returns. 

REACH conducts assessments to monitor displacement profiles, movements and return intentions, and access to services and 

assistance amongst Dadaab refugees. Additionally, REACH maps existing infrastructure and services in Dadaab refugee 

complex and supports information management and capacity building of humanitarian partners.

Primary data collection time period Primary data was collected through Key Informant Interviews (KIIs) from 18th January to 22nd March 2021

Geographic Coverage Dadaab refugee camp (Ifo, Dagahaley and Hagadera camps) and Dadaab host community in Garissa county

Methodology REACH conducted KIIs with representatives from previously identified actor agencies. REACH field assistants conducted 

primary data collection using Open Data Kit (ODK) tool on smart phones, primarily recording the name of the camp, actor’s 

name, sector(s) of intervention and actor’s office location. A 3W matrix for Dadaab was developed indicating which actor is 

doing what, where. In addition, a Dadaab actors' location map and 3W maps of individual Dadaab camps were produced. 

Following the results of this mapping exercise, an online dashboard is being developed for ease of access to this data by all 

actors.

Participating Partners IMPACT, NRC

Data Cleaning Process Data cleaning was done throughout data collection to ensure the final dataset was of highest quality. For a summary of the 

types of checks done, please refer to our internal Data Cleaning Minimum Standards Checklist available on this link: 

https://www.reachresourcecentre.info/toolkit/data-collection-processing/

Contacts somalia@reach-initiative.org

Link to the Dataset Dataset

Sheets Description

Dadaab 3W Matrix Grid to show the 3W Matrix

REACH Kenya | Actor and Service Mapping in Dadaab

mailto:somalia@reach-initiative.org
https://www.impact-repository.org/document/reach/d40df1c5/REACH_KEN_ACTOR_AND_SERVICE_MAPPING_DADAAB_KAKUMA.xlsx
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Dagahaley  ✓

Hagadera ✓

Ifo ✓

Dadaab Host ✓

Dagahaley  ✓ ✓ ✓

Hagadera ✓ ✓ ✓

Ifo ✓ ✓ ✓

Dagahaley  ✓

Ifo ✓

Ifo ✓

Dadaab Host ✓

Dagahaley  ✓ ✓

Hagadera ✓ ✓

Ifo ✓ ✓

Dadaab Host ✓

Hagadera ✓ ✓

Dadaab Host ✓ ✓

Dagahaley  ✓

Hagadera ✓

Ifo ✓

Dadaab Host ✓

Dagahaley  ✓ ✓ ✓

Hagadera ✓ ✓ ✓

Ifo ✓ ✓ ✓

Dadaab Host ✓ ✓

Dagahaley  ✓

Ifo ✓

Dagahaley  ✓

Hagadera ✓

Ifo ✓

International Rescue Committee IRC INGO Hagadera ✓ ✓ ✓

Dagahaley  ✓

Hagadera ✓

Ifo ✓

Dagahaley  ✓

Dadaab Host ✓

Dagahaley  ✓

Hagadera ✓

Ifo ✓

Dadaab Host ✓

Dagahaley  ✓ ✓ ✓

Hagadera ✓ ✓ ✓

Ifo ✓ ✓ ✓

Dadaab Host ✓ ✓

Dagahaley  ✓ ✓

Hagadera ✓ ✓

Ifo ✓ ✓

Dadaab Host ✓ ✓

Dagahaley  ✓ ✓

Hagadera ✓ ✓

Ifo ✓ ✓

Dagahaley  ✓ ✓

Ifo ✓ ✓

Dadaab Host ✓ ✓

Dagahaley  ✓ ✓

Hagadera ✓ ✓

Ifo ✓ ✓

Dagahaley  ✓

Hagadera ✓

Ifo ✓

Dadaab Host ✓

Ifo ✓ ✓ ✓ ✓ ✓

Dadaab Host ✓ ✓ ✓ ✓

Dagahaley  ✓

Hagadera ✓

Ifo ✓

Dadaab Host ✓

Dagahaley  ✓ ✓ ✓ ✓

Hagadera ✓ ✓ ✓ ✓

Ifo ✓ ✓ ✓ ✓

Dadaab Host ✓ ✓

Dagahaley  ✓ ✓

Hagadera ✓ ✓

Ifo ✓ ✓

Dadaab Host ✓

Kenya, 3W Matrix Analysis in Dadaab 

Data collection: March 2021

Association of Volunteers in International Service AVSI INGO

CARE International CARE INGO

The Center for Victims of Torture CVT INGO

Dadaab charity and welfare association CBO

Danish Refugee Council DRC INGO

Fafi Integrated Development Association FaIDA NNGO

FilmAid Kenya INGO

Humanity & Inclusion INGO

International NGO Safety Organisation INSO INGO

International Organization for Migration IOM UN

The Lutheran World Federation LWF INGO

Médecins Sans Frontières INGO

Nomad Link of Kenya NLK NNGO

Norwegian Refugee Council NRC INGO

Peace Winds Japan PWJ INGO

Refugee Consortium of Kenya RCK NNGO

Relief, Reconstruction, and Development Organization RRDO NNGO

Save the Children International INGO

Terre des hommes TDH INGO

Tushirikiane Development Organisation TUDO CBO

United Nations Human Settlements Programme UN-Habitat UN

United Nation High Commissioner for Refugees UNHCR UN

United Nations Children's Fund UNICEF UN
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Hagadera ✓ ✓

Ifo ✓ ✓

Dadaab Host ✓

Dagahaley  ✓ ✓

Hagadera ✓ ✓

Ifo ✓ ✓

Dadaab Host ✓

Dagahaley  ✓

Ifo ✓

Dagahaley  ✓

Hagadera ✓

Ifo ✓

Dagahaley  ✓ ✓

Hagadera ✓ ✓

Ifo ✓ ✓

United Nations World Food Programme WFP UN

Windle International Kenya WIK INGO

World Vision International INGO

Refugee Affairs Secretariat RAS National government

KRCS NNGOKenya Red Cross Society


