Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

All Camps, Ukhia & Teknaf Upazilas, Cox’s Bazar District, Bangladesh

Overview & Methodology

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in
Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature
of the post-August Rohingya refugee camps have combined with high population
densities and challenging environmental conditions to produce a crisis with
especially acute water, sanitation and hygiene (WASH) needs.

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
and other WASH Sector partners undertook this follow-up assessment, taking the
form of a household survey covering 33 out of the 34 Inter Sector Coordination
Group-recognised camps, with Kutupalong RC the only exception due to ongoing
security concerns. Due to issues surrounding access, enumerators were able to
access some of the camps only intermittently between 12 and 26 September 2018.

This follow-up assessment aims to understand changing WASH conditions across
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the all-
camps level with a 95% confidence level and a 5% margin of error. The method
of identifying heads of households as primary respondents in the baseline survey
resulted in a low proportion of female respondents. To address this limitation,
this follow-up survey required enumerators to interview refugees of the same
gender only. This factsheet presents an analysis of data collected across all
33 camps, where 3,562 households were surveyed,? as well as an indicator
comparison table displaying changes in WASH conditions between the
baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR.
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and this all-camps summary
factsheet have been produced, displaying key findings from the survey. All
REACH products, including those related to the baseline assessment, are
available on the REACH Resource Centre. In addition, all datasets are available
on Humanitarian Data Exchange, while all factsheets and maps are available on
HumanitarianResponse.
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For more information, please contact REACH:
bangladesh@reach-initiative.org

## Demographics

Population in camps (individuals)® 885,759
Population in camps (families)? 200,889
Average age of respondent 35
Average household size 5

Composition of surveyed households

Females ’i | i‘ Males
Age
| 1% 60+ 3% 1
B 22% 18-59 20% I
Bl 8% 6-17 15% Il
Ml 1% 05 10% N

44% of respondents were female

‘ ‘ 29% of heads of households were female

57% of households with at least one child under
5 years old

% of households reporting different levels of overall
satisfaction with water, sanitation and hygiene across all
camps

Very satisfied 9% N

Satisfied 70% I
Unsatisfied 20%

Very unsatisfied 1% |

'Inter Sector Coordination Group Situation Report Data Summary (27 September, 2018).

See: https:/bit.ly/2D36vx5

“Please note that 126 surveys were excluded from data analysis as they contained container measurement
outliers, to avoid data skewing. This did not affect the 95/5 confidence level at the all-camps level.

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were derived
from the UNHCR Family Counting August 15, 2018 dataset, while population numbers for the
remaining 31 camps surveyed were derived from the July 15, 2018 dataset. The
population/family numbers listed are the sums of all assessed camps. This assessment
considers a household a ‘family’ as defined in the UNHCR Family Counting datasets.
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http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment

Monsoon Season (August - October 2018)
All Camps, Ukhia & Teknaf Upazilas, Cox’s Bazar District, Bangladesh

é Water

Water access

% of households reporting primary water sources for
drinking water*

Primary drinking water sources

v" Improved water sources 99%
Tubewells/boreholes/handpump 73%
Tapstand 20%
Protected dugwell 1%
Protected spring 0%
Cart with small tank/drum 0%
Tanker truck 0%
Water tank 5%
Rainwater collection 0%
Bottled water 0%
x  Unimproved water sources 1%
Unprotected dugwell 1%
Unprotected spring 0%
Surface water 0%

% of households reporting household members that
normally collect water

ﬂ‘ Female | Male w
I 48Y% Adult 7% 1
B 11% Children 3% 1

20% of households reported total water
collection time (combined travel and waiting) as
more than 30 minutes*®

O
O

38% of households reported problems with
accessing water

% of households reporting different problems with
accessing water’

(1) Source is too far away 23%
(2] Long wait time 21%
(3) Path to water source is too steep 20%

% of households reporting changes in access to water
compared to before the monsoon season

Much better 2% |

Better 41% I
No change 52% I
Worse 5% 1

Much worse 0%

Water collection and storage

Average amount of water collected by households?

Drinking  Non-drinking
water water
Average litres collected per person, aL aL

per day for each household

O
O

% of containers within households that were:

56% of households reported collecting at least
15 litres of water for all domestic uses per
person, per day®

91% of households reported collecting at least 3
litres of drinking water per person, per day"

Covered

0
AND clean: 93%

Covered:  96% Clean: 95%

“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

5There were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/2zj9nS

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:

See: https://bit.ly/UKcX1Z
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

All Camps, Ukhia & Teknaf Upazilas, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 96%
(2) Bucket 62%
(3) Plastic container 10%

% of households reporting duration of all domestic water
storage within the household

Less than one day 84% I
1-2 days 16%

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 1% 0% 2% 10% 87%

19%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint™

38(y of households reported normally treating water
0 before drinking

% of households reporting using types of water
treatments™ "

(1) Aquatabs 30%
(2] Cloth filters 10%
(3) Boiling 2%
% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 56%
(2] Supply of aquatabs ran out 34%
(3) Don't know about aquatabs 14%

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

5% of households reported facing problems
accessing water in the month prior to data
collection

@  Use asource that is further away 4%
@  Use surface water for drinking water 1%
@  Use untreated water for drinking 1%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

. Females Males Children

Places of defecation >5 >5 <5
Communal/public latrines 63% 63% 23%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 2% 2% 2%
Single houshold latrine 12% 12% 4%
(non-self made)

Shared household latrine (self-made) ~ 13% 12% 4%
Shared household latrine 10% 10% 29
(non-self made)

Open defecation 0% 1% 53%
Bucket 0% 0% 12%
Other 0% 0% 12%

71% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 37% | 24%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 4,898 out of 8,087 total water

containers were tested for chlorine across all camps

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

All Camps, Ukhia & Teknaf Upazilas, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
30% Too many o Too many 219%
people people
17% No gender @  Unclean 10%
separation
15% Unclean  © No gender 8%
separation

\ 26% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
B 7% Elderly 4% 1
W 15% Adults 9% N
B 8% Chidren 6% 1§

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 2% |

Better 39% I
No change 50% I
Worse 9% N

Much worse 0%

Environmental sanitation

O

% of households reporting spaces used for disposing of
domestic waste?

20% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 46%
(2) Communal pit 37%
(3) Household/street bin 5%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 36%
Collected, rinsed and disposed in latrine 29%
Collected and disposed in latrine (not rinsed) %
x Unsafe methods 28%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 21%
Disposed with other garbage 3%
Buried it 0%
Open defecation 4%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
82% did not see soap):

1% No: 7%

27% of households reported facing challenges
with accessing soap

@ Insufficient soap is provided in distributions 19%
@ Soapis too expensive 17%
@ Other needs are prioritised 8%

46% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf
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Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
All Camps, Ukhia & Teknaf Upazilas, Cox’s Bazar District, Bangladesh

% of households identifying different times when % of households reporting women and men facing
someone should wash their hands? problems with accessing bathing facilities
: Before feeding o o
After defecation 83% children 37% /ﬂ\ Women 21% | 5% Men w
. When hands
After eating 69% , 28% | % of households reporting women and men facing
look dirty
Before types of problems with accessing bathing facilities??
. 0 0
Before eating 60% breastfeeding 16% . e .
Before cooking/ 450, After handing 5 # women | "
meal preparation °  child faeces ’ Too many
When hands feel 1%  Too many people @ 3%
0 0
Before prayer 38% dirty, sticky, oily 14% people
% of households reporting methods for handwashing % Too faraway @  Too far away 2%
Soap and water 92% &%  Facityisunclean @ N .9ender 1%
separation
W I 7% 1
ater only & % of households reporting different family members
Water and ash 1% | feeling unsafe using bathing facilities
Bathing 'i‘ Females | Males ﬂ
% of households reporting women and men using
types of bathing facilities | 2% Elderly 1% |
[ [ 0 0
Women * | w Men I 6% Adults 2% |
I 2%  Children 0%
N 43% b (iﬁ_mmfungl!t 23% 1l % of households reporting changes in access to
athing faciiity bathing facilities compared to before the monsoon
I 3% Tpllj:t?(‘)’:em" 63% — season
— 0 Makeshift space - Much better 3% I
0 . 0
in shelter Better 41% I
0% No dessp|g: ated 0% No change 54% I
Worse 2% |

% of households reporting durations to walk to and from

bathing facilities normally used Much worse o

>30 mins 0% Laundry

30 mins 0% ;’/;uc:‘fdhr;useholds reporting using types of spaces to do
2o mine 0% Tubewells 35% N

15 mfns 3% ! Communal bathing facility ~— 34% Il

10 mins 21% — Inside the shelter 31%

<5 mins 76% I

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown
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Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
All Camps, Ukhia & Teknaf Upazilas, Cox’s Bazar District, Bangladesh

Menstrual hygiene management?

% of women reporting menstrual hygiene materials that
are being used versus preferred?

Being used: Preferred:
None/did not
0, 0,
57% Reusable pad @) specify 54%
41% Piece of cloth @)  Piece of cloth 36%
35% Disposable pad @) Reusable pad 29%

% of women reporting washing, drying and changing
menstrual hygiene materials in different spaces?®?

Spaces Washing Drying Changing
In the household 40% 75% 65%
In the household latrine 1% 1% 3%
In the communal latrine 1% 0% 1%
In the communal bathing 13% 49 10%

facility

‘ 30% of women reported facing problems with
accessing menstrual hygiene materials
% of women reporting facing different problems with
accessing menstrual hygiene materials?
@ Preferred types of materials unavailable 19%
@  Insufficient materials provided in distributions  12%
@ Too expensive 12%

% of women reporting different methods of accessing
menstrual hygiene materials

Someone else provided it ~ 81% I
Purchased in the market 26% N
Provided in a distribution 15% 1l

% of women reporting different methods for disposing of
menstrual hygiene materials®

(1] Bury it 52%
(2] Inside a latrine 25%
(3] Household pit 16%

% of women reporting levels of satisfaction with access
to menstrual hygiene materials

Very satisfied 9% N

Satisfied 85% I
Unsatisfied 5% 1

Very unsatisfied 1% |

Hygiene distributions
% of households reporting having received a ‘full’ WASH
hygiene kit
In the last month 4% 1
In the last 3 months 9% =
Inthe last 6 months ~ 18% M
Inthe lastyear ~ 10% ®
More than one year ago 5% 1
Neverreceived  54% .

% of households reporting having received a ‘top-up’
WASH hygiene kit*

In the last week 5%

In the last 2 weeks 5%

In the last month 13%

More than 1 month ago 1%
More than 2 months ago 16%
More than 3 months ago 26%

Never received 24%

Hygiene training and demonstrations

53% of households reported having participated
<) in at least one hygiene training or demonstration
within two weeks prior to the survey

%0nly female respondents were asked questions about menstrual hygiene. All female respondents were
interviewed by female enumerators. Not all women chose chose to participate in this part of the survey and
were able to opt out of any questions; data shown relates to the proportion of all female respondents and
therefore single select indicators do not always equal 100

“Respondents could select multiple options

%Top three problems with accessing menstrual hygiene materials are shown

*'Top three methods for disposing of menstrual hygiene materials are shown

SFull’ hygiene kits include non-consumables (i.e. water containers)

%' Top-up’ hygiene kits include consumables (i.e. soap, shampoo)
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WASH Sector
Cox’s Bazar

All Camps, Ukhia & Teknaf Upazilas, Cox’s Bazar District, Bangladesh

% of households reporting different hygiene training or
demonstrations that households members3+%

Have participated in already: Would like to participate in:

Hand washing .

0, 0

50% with soap @ Food hygiene 1%
. Hand washing

0, 0

45% Food hygiene @ with soap 40%
Safe water chain Safe water chain

0, G, 0

43% management management 39%

Diarrhoea and cholera/acute water diarrhoea3®

% of households identifying different diarrhoea
prevention methods®

Wash hands with soap 90% I
Drink only clean water 74% I
Eat only safe food 72%
Use latrines 61% I
Vaccination 7% 1

% of households identifying different diarrhoea causes*

Dirty food 86%
Dirty water 85% I
Dirty hands 60%
Open defecation 44%
Germs 42%

% of households identifying different signs of cholera/
acute watery diarrhoea®

Rice watery stools 91% I
Stomach pain/cramps 48% S
Vomiting 42%

Rapid dehydration 38% .

Sunken eyes 36% -

*Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

®Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

REACH

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)
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Water, Sanitation and Hygiene Follow-up Assessment
WASH Sector

Cox's Bazar  Monsoon Season (August - October 2018)
Camp 1E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in

Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing Popula’uon In camp (|nd|V|duaIs)3 39’608
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (fami”eS)S 9’122
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 32
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 4.7

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey 2

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w Males
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only

Composition of surveyed households

intermittently between 12 and 26 September 2018. Age

This follow-up assessment aims to understand changing WASH conditions across | 1% 60+ 1% |

the Rohingya refugee camps since April 2018, and where possible understand the

impact of the monsoon season, to inform priority areas and types of humanitarian

programming. Results of this follow-up assessment are generalizable at the camp - 22% 18-59 22% -
level with a 95% confidence level and a 10% margin of error. The method of

identifying heads of households as primary respondents in the baseline survey - 19% 6-17 12% -

resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level B 1% 05 12% 1R
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 1E, where 104 households were surveyed,’as well as an 47% of respondents were female
indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control, \

as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. 26% of heads of households were female
Support for questionnaire translation from English to Rohingya language and

enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 62% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

% of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 6% 1
Satisfied 77%
BANGLADESH
Unsatisfied 17% 1l
= T Very unsatisfied 0%
Bengal et

‘Inter Sector Coordination Group Situation Report ~ Data Summary (27 September, 2018).
See: https:/bit.ly/2D36vx5

Please note that 1 survey from Camp 1E contained water container measurement outliers and was
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 1E.
Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were
derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting  datasets.

I selected Camp
I Assessed Camp
777 Unassessed Camp

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

Cox’s Bazar

() WASTL Sector  Monsoon Season (August - October 2018)

Camp 1E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’
Water access (1) Source is too far away 24%
% of households reporting primary water sources for (2] Long wait time 22%
drinking water* (3] Path to water source is too steep 15%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 95% Much better 2% 1
0,
Tapstand 2% Better 62% I
Protected dugwell 0% ,
Protected spring 0% No change 31% -
Cart with small tank/drum 0% Worse 5% 1
Tanker truck 0% Much worse 0%
Water tank 3%
RETELLD Cl G 0% Water collection and storage
Bottled water 0%
: Average amount of water collected by households?
x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking | Non<drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, 3L 5L

per day for each household

% of households reporting household members that

normally collect water 70% of households reported collecting at least
15 litres of water for all domestic uses per
[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 51%  Adult 20 | : 94% of households reported collecting at least 3
litres of drinking water per person, per day"
B 9%  Children 1% |

0 . I )
N, 3% of households reported total water % of containers within households that were:
0 collection time (combined travel and waiting) as Covered

. 0, . 0,
more than 30 minutes®® Covered: ~ 99%  Clean: 98% AND clean:

C‘ 30% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

97%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:

See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 1E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 92%
(2) Bucket 65%
(3) Plastic jug 4%

% of households reporting duration of all domestic water
storage within the household

Less than one day 95% I
1-2 days 5% 1

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values®™

2 15 1 6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 0% 0% 0% 15% 85%

15%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint'

380/ of households reported normally treating water
0 pefore drinking

% of households reporting using types of water
treatments™"

(1) Aquatabs 30%
(2) Cloth filters 21%
(3) PUR Sachets 1%
% of households reporting reasons for not using
aquatabs’®

(1) Supply of aquatabs ran out 36%
(2) Never received aquatabs 30%
(3) Don't know about aquatabs 21%

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

5% of households reported facing problems
accessing water in the month prior to data
collection

@ Use asource that is further away 5%
@  Use surface water for drinking water 0%
@  Use untreated water for drinking 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

. Females Males Children
Places of defecation >5 >5 <5
Communal/public latrines 1% 75% 20%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 0% 0% 0%
Single household latrine 19% 19% 29,

(non-self made)
Shared household latrine (self-made) 1% 0% 0%

Shared household latrine

0, 0, 0,
(non-self made) 8% 6% 2%

Open defecation 1% 0% 63%
Bucket 0% 0% 1%
Other 0% 0% 0%

69% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 27% | 19%

°
Men w

"Respondents could select multiple options
"2Three most common types of water containers for all domestic purposes are shown
SEnumerators tested water for chlorine with pool testers in containers where
respondents reported using the container for collecting drinking water. 125 out of 216 total water
containers were tested for chlorine across within Camp 1E
"This indicator relates to an initiative in camps where volunteers or staff assist
people put chlorine in their water containers when at a waterpoint
5Three most common types of water treatments used are shown
"6This question was asked when respondents reported not using aquatabs. Three most common reasons for
not using aquatabs are shown
"Three most common strategies to compensate for water insufficiency are shown

REACH

Informing
more effective

humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 1E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
249, Too many o Too many 18%
people people
15% Unclean @ No gender 11%
separation
14% Too faraway @ Unclean 9%

», 13% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
B 7% Elderly 4% 1
B 8% Adults 2% |
I 3% Children 4% 1

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 3% 1

Better 55% I
No change 37% .
Worse 5% 1

Much worse 0%

Environmental sanitation

0
% of households reporting spaces used for disposing of
domestic waste?

17% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 57%
(2) Communal pit 31%
(3) Bury it 7%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 47%
Collected, rinsed and disposed in latrine 47%
Collected and disposed in latrine (not rinsed) 0%
x Unsafe methods 30%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 28%
Disposed with other garbage 0%
Buried it 0%
Open defecation 2%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
88% did not see soap):

9% No: 3%

22% of households reported facing challenges
with accessing soap

@ Insufficient soap is provided in distributions 19%
@ Soapis too expensive 13%
@ Other needs are prioritised 7%

40% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 1E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when % of households reporting women and men facing
someone should wash their hands? problems with accessing bathing facilities
After eating 89%  Before prayer 29% ,i\ Women 9% | 4% Men hi
. When hands
After defecation 8% ok dirty 29% | o, of households reporting women and men facing
Before types of problems with accessing bathing facilities??
Before eating 81% . 23%
breastfeeding o o
Before cooking/ . After handiing . # women | Men f}
. 48% ) 23%
meal preparation child faeces
Before feeding 46% When hands feel 13% 5% Too many people @)  Too many people 2%
children dirty, sticky, oily
% of households reporting methods for handwashing 4%  Facilityisunclean @  Not private 2%
Soap and water 98% I 3% Toofaraway @ Facilityis unclean 1%
Water only 2% 1 % of households reporting different family members
Water and ash 0% feeling unsafe using bathing facilities
% of households reporting women and men using
types of bathing facilities I 2% Elderly 1% |
° ° I 5% Adults 0%
Men
Women | ! | 1%  Chidren 0%
0% Colmmungll 399% . % of households reporting changes in access to
bathing facility bathing facilities compared to before the monsoon
Tubewell season
0 0
I 2% olatform 54% .
Makeshift Much better 6% |
mm 030, Makeshiftspace oo | )
in shelter Better 55% I
0 O deszigPath 0% No change 39% .
Worse 0%
% of households reporting durations to walk to and from | \1uch worse 0%
bathing facilities normally used
>30 mins 0% Laundry
. % of households reporting using types of spaces to do
30 mins 0% laundry
20 mins 0% Communal bathing facility ~ 51%
15 mins 0% Tubewells 26% N
10/mins 35% - Inside the shelter 23%
55 mins 65% _ %Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action 5



WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)
Camp 1E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

() Water, Sanitation and Hygiene Follow-up Assessment

Hygiene distributions Diarrhoea and cholera/acute water diarrhoea®
% of households reporting having received a ‘full’ WASH % of households identifying different diarrhoea
hygiene kit prevention methods®'
In the last month 0% Wash hands with soap 95% |
Inthe last 3 months 1% | Drink only clean water 85% I
Inthe last 6 months ~ 20% H Eat only safe food 73%
Inthe lastyear  12% M Use latrines 66%
More than one year ago 22% \/accination 12% ®
Neverreceived ~ 45% - % of households identifying different diarrhoea causes®'
% of households reporting having received a ‘top-up’ Dirty water 88% NE—
WASH hygiene kit? Germs 82% I
Inthe last week 0% Dirty food 81% —
In the last 2 weeks 0% Dirty hands 73% —
Open defecation 44Y%

In the last month 12%

More than 1 month ago 8% % of households identifying different signs of cholera/

More than 2 months ago 25% acute watery diarrhoea™

More than 3 months ago 329 Rice watery stools 95% I
Never received  23% Vomiting 56% —
Stomach pain/cramps 50%
Hygiene training and demonstrations Rapid dehydration 46% —
70% of households reported having participated Sunken eyes 38% NN
r ’ in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already: Would like to participate in:
Menstrual
64% Food hygiene ) hygiene 25%
management
Hand washing .
0, 0
61% with s0ap @ Food hygiene 18%
Safe water chain Hand washing
0, 0
55% management 9 with soap 15%

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action 6
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector  Monsoon Season (August - October 2018)

Cox’s Bazar

Camp 1W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in

Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 40’648
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 9,381
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 38
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey 2

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w Males
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only

Composition of surveyed households

intermittently between 12 and 26 September 2018. Age

This follow-up assessment aims to understand changing WASH conditions across | 2% 60+ 4%, I

the Rohingya refugee camps since April 2018, and where possible understand the

impact of the monsoon season, to inform priority areas and types of humanitarian

programming. Results of this follow-up assessment are generalizable at the camp - 24% 18-59 20% -
level with a 95% confidence level and a 10% margin of error. The method of

identifying heads of households as primary respondents in the baseline survey - 19% 6-17 1% -

resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level B % 0-5 1% 1R
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 1W, where 117 households were surveyed,?as well as an 38% of respondents were female
indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,

as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. ‘ 30% of heads of households were female
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 51% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

I % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 4% 1
Satisfied 71% I
BANGLADESH
Unsatisfied 25% Il
= T Very unsatisfied 0%
Bengal et

‘Inter  Sector Coordination Group Situation Report  Data Summary (27 September, 2018).
See: https://bit.ly/2D36vx5

Please note that 3 surveys from Camp 1W contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 1W.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were

derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 1W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

‘ \Water ;/(;g::;:zex:tlgz reporting different problems with
Water access (1) Source is too far away 25%
% of households reporting primary water sources for (2] Path to water source is too steep 25%
drinking water* (3] Long wait time 18%

Primary drinking water sources % of households reporting changes in access to water

v" Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 76% Much better 1% |

0,
Tapstand 2 Better 27%
Protected dugwell 0% ,
Protected spring 0% No change 58% I
Cart with small tank/drum 0% Worse 14% 1
Tanker truck 0% Much worse 0%
Water tank 3%
Al ECEE 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking |ICHEGRARAG
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, i a

per day for each household

% of households reporting household members that

normally collect water J 53% of households reported collecting at least
c 15 litres of water for all domestic uses per

[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 4%  Adult 7% : 94% of households reported collecting at least 3
litres of drinking water per person, per day"
I 16%  Children 1% |

0 . I )
\ 23% of households reported total water % of containers within households that were:
0 collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered:  94% Clean: 95% AND clean: 92%

39% of households reported problems with o ,
) “Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed
accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:

See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 1W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 93%
(2) Bucket 57%
(3) Plastic container 21%

% of households reporting duration of all domestic water
storage within the household

Less than one day 7%
1-2 days 23% .

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 0% 0% 6% 51% 44%

14%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint™

2 6¢y of households reported normally treating water
0 before drinking

% of households reporting using types of water

treatments™"

(1) Cloth filters 17%
(2) Aquatabs 1%
q
(3) Boiling 4%
% of households reporting reasons for not using
aquatabs’®
Never received aquatabs 74%
q
(2] Don't know about aquatabs 43%
(3) Don't know how to use aquatabs 31%

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

7% of households reported facing problems
accessing water in the month prior to data
collection

@  Use untreated water for drinking 4%
@  Use a source that is further away 3%
@ Use an unsafe water source 1%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

. Females Males Children

Places of defecation >5 >5 <5
Communal/public latrines 54% 56% 16%
At facilities (e.g. school, clinic) 1% 1% 2%
Single household latrine (self-made) 3% 2% 14%
Single household latrine 14% 12% 9%
(non-self made)

Shared household latrine (self-made) ~ 29% 28% 2%

Shared household latrine

0, 0, 0,
(non-self made) 0% 1% 0%

Open defecation 0% 0% 44%
Bucket 0% 0% 13%
Other 0% 0% 0%

67% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 56% | 36%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 175 out of 295 total water

containers were tested for chlorine across within Camp 1W

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

Informing
more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 1W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
459 Too many o Too many 319%
people people
279 No genc.jer 2 No genc.jer 14%
separation separation
19% Too faraway @ Unclean 13%

47% of households reported at least one

member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
B 27% Elderly 7% &
Bl 25% Adults 18% I

I 4% Children 3% I

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 1% |

Better 34% IE
No change 48% I
Worse 16% Il

Much worse 1% |

Environmental sanitation

O

% of households reporting spaces used for disposing of
domestic waste?

48% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 62%
(2) Communal pit 24%
(3) Household pit 5%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 31%
Collected, rinsed and disposed in latrine 29%
Collected and disposed in latrine (not rinsed) 2%
x Unsafe methods 30%
Collected, rinsed and disposed in the shelter 2%
Collected and disposed in an open area 21%
Disposed with other garbage %
Buried it 0%
Open defecation 0%

% Hygiene

Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
50% did not see soap):

25% No: 25%

64% of households reported facing challenges
with accessing soap

@ Soapis too expensive 49%
@ Insufficient soap is provided in distributions 43%
@ Other needs are prioritised 15%

41% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Camp 1W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when
someone should wash their hands?®

Before feeding

After defecation 68% : 35%
children

Before eating 65% When hands look 28%
dirty

Before cooking/ 0 Before breastfeed- 0

meal preparation 55% ing 18%

Before prayer 42% After handling child 12%
faeces

After eating 39% When hands feel 3%

dirty, sticky, oily

% of households reporting methods for handwashing

Soap and water 80% I
Water only 16% Il

Water and ash 4% 1

Bathing

% of households reporting women and men using
types of bathing facilities

Women ﬂ | w Men
A L T ™
bathing facility
mo2g el gy —
platform
—r Makeshlftspace 7% B
in shelter
0% No designated 0%
spot

% of households reporting durations to walk to and from
bathing facilities normally used

>30 mins 1% |

30 mins 1% |

20 mins 2% |

15 mins 1% |

10 mins 259% EE

<5 mins 70% I

% of households reporting women and men facing
problems with accessing bathing facilities

ﬂ Women 45% | 10% Men ‘n

% of households reporting women and men facing
types of problems with accessing bathing facilities??

ﬁ* Women | Men i‘
22%  Toomanypeople @)  Too manypeople 5%
1% Toofaraway @  Too far away 3%
wo o @ T

% of households reporting different family members
feeling unsafe using bathing facilities

B remales | Males |
W 4% Eldely 2% |
W O15%  Aduts 4% |
B 8% Chiden 1% |

% of households reporting changes in access to
bathing facilities compared to before the monsoon
season

Much better 4% 1

Better 22% 1l

No change 70% I
Worse 4% 1

Much worse 0%

Laundry

% of households reporting using types of spaces to do
laundry

Tubewells 46% I
Communal bathing facility ~ 30%
Inside the shelter 25% Il

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Hygiene distributions

Camp 1W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting having received a ‘full’ WASH

hygiene kit
In the last month
In the last 3 months
In the last 6 months
In the last year
More than one year ago
Never received

10%
13%
29%
6%
6%
36%

% of households reporting having received a ‘top-up’

WASH hygiene kit?®

In the last week

In the last 2 weeks

In the last month

More than 1 month ago
More than 2 months ago
More than 3 months ago
Never received

5%
6(y0
6%
6%
9%
23%
45%

Hygiene training and demonstrations

O

21% of households reported having participated
in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already:

18% Safe water chain
’ management
18% Hand washing with
soap

16% Food hygiene

Would like to participate in:

Safe water chain 0
o management 66%

Hand washing o
9 with soap 60%
€ Food hygiene 54%

Diarrhoea and cholera/acute water diarrhoea®

% of households identifying different diarrhoea
prevention methods®'

Wash hands with soap 77%
Use latrines 65%
Drink only clean water 65% I
Eat only safe food 53% I
Vaccination 4% 1

% of households identifying different diarrhoea causes®'

Dirty water 89% N
Dirty food 75%
Open defecation 56% I
Germs 25% .

Dirty hands 23% .

% of households identifying different signs of cholera/
acute watery diarrhoea®'

Rice watery stools 96% I
Stomach pain/cramps 41%
Vomiting 29%

Rapid dehydration 25%

Sunken eyes 25% .

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective

REACH
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector  Monsoon Season (August - October 2018)

Cox’s Bazar

Camp 2E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in

Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 287711
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 6,900
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 35
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey 2

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w Males
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only

Composition of surveyed households

intermittently between 12 and 26 September 2018. Age

This follow-up assessment aims to understand changing WASH conditions across | 2% 60+ 1% |

the Rohingya refugee camps since April 2018, and where possible understand the

impact of the monsoon season, to inform priority areas and types of humanitarian

programming. Results of this follow-up assessment are generalizable at the camp - 22% 18-59 21% -
level with a 95% confidence level and a 10% margin of error. The method of

identifying heads of households as primary respondents in the baseline survey - 17% 6-17 15% -

resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level B 13% 0-5 9% I
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 2E, where 108 households were surveyed,’as well as an 41% of respondents were female
indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control, ‘
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR.

Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

28% of heads of households were female

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 62% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

ey % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 15%
Satisfied 69% I
BANGLADESH
Unsatisfied 16% Il
o T Very unsatisfied 0%
Bengal et

‘Inter Sector Coordination Group Situation Report  Data Summary (27 September, 2018).
See: https://bit.ly/2D36vx5

?Please note that 4 surveys from Camp 2E contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 2E.
Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were
derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting  datasets.

I selected Camp
I Assessed Camp
777 Unassessed Camp

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

Cox’s Bazar

() WASTL Sector  Monsoon Season (August - October 2018)

Camp 2E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’
Water access (1) Long wait time 22%
% of households reporting primary water sources for (2] Source is too far away 19%
inki rt
drinking wate (3] Path to water source is too steep 8%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 94% Much better 1% |
0,
Tapstand 5% Better 42% -
Protected dugwell 0% ,
Protected spring 0% No change 55% NS
Cart with small tank/drum 0% Worse 1% |
Tanker truck 0% Much worse 1% |
Water tank 0%
RETELLD Cl G 0% Water collection and storage
Bottled water 0%
: Average amount of water collected by households?
x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking | Non<drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, aL aL

per day for each household

% of households reporting household members that

normally collect water 66% of households reported collecting at least
15 litres of water for all domestic uses per
[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 67%  Adult 3% | " 93% of households reported collecting at least 3
litres of drinking water per person, per day"
I 5% Children 2% |

0 . I )
\ 23% of households reported total water % of containers within households that were:
0 collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered:  97% Clean: 99% AND clean: 96%

‘ 32% of households reported problems with o ,
) “Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed
accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:

See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 2E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 99%
(2) Bucket 66%
(3) Plastic jerrycan 6%

% of households reporting duration of all domestic water
storage within the household

Less than one day 82% NN
1-2 days 17%

3-4 days 1% |

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 0% 1% 4% 0% 4% 3% 88%

35%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint'

3 5(y of households reported normally treating water
0 pefore drinking

% of households reporting using types of water

treatments™ "

(1) Aquatabs 28%
(2) Cloth filters 5%
(3) Boiling 1%
% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 68%
(2] Supply of aquatabs ran out 35%
(3) Aquatabs taste bad 12%

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

4% of households reported facing problems
accessing water in the month prior to data
collection

@  Use asource that is further away 4%
@ Send children to collect water 1%
@ Use an unsafe water source 1%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

Places of defecation Fer;;les M;Ises Chilo;ren
Communal/public latrines 60% 60% 31%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 0% 0% 3%

Single household latrine
(non-self made)

Shared household latrine (self-made)

Shared household latrine
(non-self made)

8% 8% 0%
22% 20% 5%

10% 1% 2%

Open defecation 0% 1% 45%
Bucket 0% 0% 12%
Other 0% 0% 2%

68% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ\Women 40% | 24%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 159 out of 250 total water

containers were tested for chlorine across within Camp 2E

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

Informing
more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 2E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
we Tomn g Tomay g,
No gender
0, 0,
15% separation @  Toofaraway 9%
13% Toofaraway @ [s\lé)pg?:t(ijsr: 5%

‘ 29% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
B 6% Eldelly 2% |1
B 21% Aduts 9% N
B 7% Children 10% B

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 1% |

Better 44% I
No change 49% I
Worse 5% 1

Much worse 1% |

Environmental sanitation

O

% of households reporting spaces used for disposing of
domestic waste?

19% of households reported stagnant water
gathering around the household following
heavy rain

(1) Communal pit 49%
(2] Designated open area 36%
(3) Bury it 10%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 32%
Collected, rinsed and disposed in latrine 26%
Collected and disposed in latrine (not rinsed) 6%
x Unsafe methods 25%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 14%
Disposed with other garbage 2%
Buried it 0%
Open defecation 9%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

0
% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
88% did not see soap):

9% No: 3%

15% of households reported facing challenges
with accessing soap

@ Soapis too expensive 12%
@ Insufficient soap in available in markets %
© Insufficient soap is provided in distributions %

47% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Camp 2E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when
someone should wash their hands?®

Before feeding

. 0 0
Before eating 94% children 33%
After defecation 80% Whenlhands 21%
look dirty
. Before
0 0
After eating 65% breastfeeding 15%
Before cooklng/ 38% After handling child 13%
meal preparation faeces
Before prayer 37% When hands feel 1%

dirty, sticky, oily

% of households reporting methods for handwashing

Soap and water 89% I
Water only 10% M

Other 1% |

Bathing

% of households reporting women and men using
types of bathing facilities

Women ﬂ‘ | w Men
0% OO ey
bathing facility

3% Tewel oo
platform
m— 7o, Vokeshiftspace .o g
in shelter
0% No designated 0%
spot

% of households reporting durations to walk to and from
bathing facilities normally used

>30 mins 1% |

30 mins 29, |

20 mins 1% |

15 mins 29 |

10 mins 31% I

<5 mins 63%

% of households reporting women and men facing
problems with accessing bathing facilities

ﬂ Women 18% | 10% Men ‘n

% of households reporting women and men facing
types of problems with accessing bathing facilities??

ﬁ* Women | Men i‘
10% Toofaraway @) Too manypeople 7%
10%  Toomanypeople @  Too far away 4%
5%  Faciltyisunclean € Snggf:tfoer: 2%

% of households reporting different family members
feeling unsafe using bathing facilities

ﬂ‘ Females | Males w
| 1%  Elderly 0%
B 8% Adults 2% |
| 1%  Children 2% |

% of households reporting changes in access to
bathing facilities compared to before the monsoon
season

Much better 2% |

Better 45% I
No change 50% I
Worse 3% [

Much worse 0%

Laundry

% of households reporting using types of spaces to do
laundry

Communal bathing facility ~ 36% N
Inside the shelter 33% I
Tubewells 32% I

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action
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WASH Sector

Cox’s Bazar Monsoon Season (August - October 2018)

Camp 2E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

() Water, Sanitation and Hygiene Follow-up Assessment

Hygiene distributions Diarrhoea and cholera/acute water diarrhoea®
% of households reporting having received a ‘full’ WASH % of households identifying different diarrhoea
hygiene kit prevention methods®'
In the last month 4% 1 Wash hands with soap 98% N
In the last 3 months ~~ 27% . Drink only clean water 81% I
Inthe last 6 months ~ 33% I Use latrines 72%
In the last year 8% N Eat only safe food 65%
More than one year ago 10% N\ Vaccination 10% M|
Neverreceived ~ 18% WM % of households identifying different diarrhoea causes®'
% of households reporting having received a ‘top-up’ Dirty food 9% I ——
WASH hygiene kit? Dirty water 89% I
In the last week 4% Dirty hands 59%
In the last 2 weeks 149 Open defecation 53% I
Germs 31% .

In the last month 17%

More than 1 month ago 9% % of households identifying different signs of cholera/

More than 2 months ago 28% acute watery diarrhoea™

Never received 13% Stomach pain/cramps 57% I
Vomiting 54% I
Hygiene training and demonstrations Rapid dehydration 47% -
64% of households reported having participated Sunken eyes 34% .
( ’ in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already: Would like to participate in:

62% Saf;gﬁge(::zm @ Food hygiene 43%
59% Hand washings\:)v;d; 9 :/-lvﬁrqu c\;\;]apshing 38%
58% Food hygiene @ ﬁqur?a\gztn?;r??ain 33%

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action 6
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Water, Sanitation and Hygiene Follow-up Assessment
WASH Sector

Cox's Bazar  Monsoon Season (August - October 2018)
Camp 2W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in

Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 25’069
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 5’725
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 36
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5.1

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey 2

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w Males
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only

Composition of surveyed households

intermittently between 12 and 26 September 2018. Age

This follow-up assessment aims to understand changing WASH conditions across | 1% 60+ 3% l

the Rohingya refugee camps since April 2018, and where possible understand the

impact of the monsoon season, to inform priority areas and types of humanitarian

programming. Results of this follow-up assessment are generalizable at the camp - 21% 18-59 21% -
level with a 95% confidence level and a 10% margin of error. The method of

identifying heads of households as primary respondents in the baseline survey - 20% 6-17 14% -

resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level - 10% 0-5 10% -
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 2W, where 105 households were surveyed,?as well as an 46% of respondents were female
indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. ‘ 29% of heads of households were female
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 50% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

) % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 25% I
Satisfied 64% I
BANGLADESH
Unsatisfied 1% 1
= T Very unsatisfied 0%
Bengal et

‘Inter Sector Coordination Group Situation Report  Data Summary (27 September, 2018).
See: https:/bit.ly/2D36vx5

?Please note that 2 surveys from Camp 2W contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 2W.

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were
derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting  datasets.

I selected Camp
I Assessed Camp
777 Unassessed Camp

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 2W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’

Water access (1) Source is too far away 21%
% of households reporting primary water sources for (2] Path to water source is too steep 18%
drinking water* (3) Long wait time 13%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 86% Much better 0%

0,
TEEBiEnG i Better 300
Protected dugwell 0% ,
Protected spring 0% No change 60% I
Cart with small tank/drum 0% Worse 1% |
Tanker truck 0% Much worse 0%
Water tank 2%
R s Ll 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, 5L 4L

per day for each household

% of households reporting household members that

normally collect water 52% of households reported collecting at least
<> 15 litres of water for all domestic uses per

[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 61%  Adult 8% N > 89% of households reported collecting at least 3
litres of drinking water per person, per day"
I 3%  Children 2% |

0 . I )
», 10% of households reported total water % of containers within households that were:
o collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered:  94% Clean: 93% AND clean: 91%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

C‘ 28% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:
See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 2W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 99%
(2) Bucket 1%
(3) Plastic container 8%

% of households reporting duration of all domestic water
storage within the household

Less than one day 93% I
1-2 days % N

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 2% 0% 0% 0% 1% 0%  98%

25%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint™

23(y of households reported normally treating water
0 before drinking

% of households reporting using types of water
treatments™ "

(1) Aquatabs 17%
(2] Cloth filters 6%
(3) Boiling 1%
% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 87%
(2) Don't know about aquatabs 10%
(3) Don’t know how to use aquatabs 10%

Coping strategies

O

% of households reporting employing different coping
strategies to compensate for water insufficiency in the
month prior to data collection™"

0% of households reported facing problems
accessing water in the month prior to data
collection

@  Use untreated water for drinking 0%
@  Use surface water for drinking water 0%
©  Use untreated water (non-drinking) 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

. Females Males Children

Places of defecation >5 >5 <5
Communal/public latrines 40% 42% 24%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 1% 0% 0%
Single household latrine 17% 17% 29,
(non-self made)

Shared household latrine (self-made) ~ 29% 28% 15%
Shared household latrine 139% 13% 4%
(non-self made)

Open defecation 0% 0% 40%
Bucket 0% 0% 13%
Other 0% 0% 2%

56% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 27% | 23%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 180 out of 265 total water

containers were tested for chlorine across within Camp 2W

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

REACH

Informing

more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 2W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
20% Too many o Too many 7%
people people
8% Toofaraway @  Too far away 6%
6% Unclean @  Unclean 6%

\ 19% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
B 8% Elderly 7% 1
W 12% Adults 10% N
I 4% Children 4% 1

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 1% |

Better 42% I
No change 52% I
Worse 5% 1

Much worse 0%

Environmental sanitation

0
% of households reporting spaces used for disposing of
domestic waste?

17% of households reported stagnant water
gathering around the household following
heavy rain

(1) Communal pit 62%
(2) Designated open area 30%
(3) Undesignated open area 5%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 39%
Collected, rinsed and disposed in latrine 33%
Collected and disposed in latrine (not rinsed) 6%
x Unsafe methods 16%
Collected, rinsed and disposed in the shelter 4%
Collected and disposed in an open area 10%
Disposed with other garbage 0%
Buried it 0%
Open defecation 2%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
86% did not see soap):

14% No: 0%

23% of households reported facing challenges
with accessing soap

@ Soapis too expensive 19%
@ Insufficient soap in available in markets 17%
© Insufficient soap is provided in distributions 9%

46% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action

REACH

4



WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Camp 2W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when
someone should wash their hands?®

Before cooking/

Before eating 86% . 45%
meal preparation
After defecation 81% When hands feel 1%
dirty, sticky, oily
After eating ggy,  oorore feeding 33%
children
Before prayer 49% ilie;fore breastfeed-  5go
When hands look 0 After handling child 0
dirty 46% faeces 21%
% of households reporting methods for handwashing
Soap and water 87% I
Water only 13% 1
Water and ash 0%
Bathing
% of households reporting women and men using
types of bathing facilities
Women ﬂ | w Men
3y 0T ey
bathing facility
13y ubewell e
platform
mm— 5g0, Vakeshiftspace o, gy
in shelter
0% No designated 0%
spot

% of households reporting durations to walk to and from
bathing facilities normally used

>30 mins 0%

30 mins 0%

20 mins 0%

15 mins 1% |

10 mins 7% B

<5 mins 92% I

% of households reporting women and men facing
problems with accessing bathing facilities

# women 23% | 9% Men f

% of households reporting women and men facing
types of problems with accessing bathing facilities??

Men w

@ Toofarawa 4%
y

ﬁ‘ Women |

9% Facility is unsafe

7% Toofaraway @  Too many people 3%

6% Too many people @  Facility is unclean 1%

% of households reporting different family members
feeling unsafe using bathing facilities

B Females | Males
| 2%  Elderly 0%
| 2%  Adults 1% |

0%  Children 1% |

% of households reporting changes in access to
bathing facilities compared to before the monsoon
season

Much better 0%

Better 42% I
No change 57% I
Worse 1% I

Much worse 0%

Laundry

% of households reporting using types of spaces to do
laundry

Tubewells 36% I
Communal bathing facility ~ 34% N
Inside the shelter 30% .

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Camp 2W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Hygiene distributions

% of households reporting having received a ‘full’ WASH
hygiene kit

In the last month 0%
In the last 3 months 9% [ |

Inthe last 6 months ~ 50% N
Inthe lastyear  17% W
More than one year ago 3%
Never received 21% .

% of households reporting having received a ‘top-up’
WASH hygiene kit?®

In the last week 5% [ |
In the last 2 weeks 6% |
In the last month 2% |

More than 1 monthago  23% I
More than 2 months ago 38% .
More than 3 months ago 19% .

Never received % [ |

Hygiene training and demonstrations

O

% of households reporting different hygiene training or
demonstrations that households members3%*

54% of households reported having participated
in at least one hygiene training or demonstration
within two weeks prior to the survey

Have participated in already: Would like to participate in:

Safe water chain .

0, 0
53% management @ Food hygiene 50%
539% Hand washing with 9 Safe water chain 50%

soap management
. Hand washing

0, 0

48% Food hygiene © with 02D 46%

Diarrhoea and cholera/acute water diarrhoea®

% of households identifying different diarrhoea
prevention methods®

Wash hands with soap 99% I
Drink only clean water 78% I
Eat only safe food 72%

Use latrines 71% I
Vaccination 0%

% of households identifying different diarrhoea causes®'

Dirty food 91% I
Dirty water 85% I
Dirty hands 74% I
Germs 48% I
Open defecation 46% I

% of households identifying different signs of cholera/
acute watery diarrhoea®'

Rice watery stools 85% I
Stomach pain/cramps 62% I
Rapid dehydration 55% I
Vomiting 49% I
Sunken eyes 36% .

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 3, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in
Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature
of the post-August Rohingya refugee camps have combined with high population
densities and challenging environmental conditions to produce a crisis with
especially acute water, sanitation and hygiene (WASH) needs.

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey
covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

This follow-up assessment aims to understand changing WASH conditions across
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp
level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of households as primary respondents in the baseline survey
resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 3, where 116 households were surveyed,?as well as an indicator
comparison table displaying changes in WASH conditions between the
baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR.
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary
factsheet display key findings from the survey. All REACH products, including
those related to the baseline assessment, are available on the REACH Resource
Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

Naikhongchharj

BANGLADESH

Bay
of
Bengal

Teknaf

I selected Camp
I Assessed Camp
777 Unassessed Camp

0 25 5 7.5 10 km

For more information, please contact REACH:

bangladesh@reach-initiative.org

## Demographics

Population in camp (individuals)? 39,257
Population in camp (families)? 9,118
Average age of respondent 39
Average household size 5.3

Composition of surveyed households

Females 'i | i‘ Males
Age
I 2% 60+ 3% 1
B 23% 1859 17% I
Bl 7% 617 19% Il
M 10% 05 9%

46% of respondents were female

‘ ‘ 30% of heads of households were female

57% of households with at least one child under
5 years old

% of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 12% 1

Satisfied 64% I
Unsatisfied 23%

Very unsatisfied 1% |

‘Inter  Sector Coordination Group Situation Report
See: https:/bit.ly/2D36vx5

Please note that 4 surveys from Camp 3 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 3.

Due to relocations of refugees to extension camps occurring at the time
of assessment, population numbers for Camp 4 Extension and Camp 20 Extension were derived from the
UNHCR Family Counting August 15, 2018 dataset, while population numbers for the remaining 31 camps
surveyed were derived from the July 15, 2018 dataset. This assessment considers a household a 'family’ as
defined in the UNHCR Family Counting datasets..

REACH

Data Summary (27 September, 2018).
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http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

Cox’s Bazar

() WASTL Sector  Monsoon Season (August - October 2018)

Camp 3, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’
Water access (1) Source is too far away 27%
% of households reporting primary water sources for (2] Long wait time 24%
drinking water* (3] Path to water source is too steep 21%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 99% Much better 2% 1
0
Tapstand 0% Better 38% I
Protected dugwell 0% ,
Protected spring 0% No change 56% I
Cart with small tank/drum 0% Worse 4% 1
Tanker truck 0% Much worse 0%
Water tank 1%
RETELD Cl G 0% Water collection and storage
Bottled water 0%
: Average amount of water collected by households?
x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking | Non<drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, 3L 5L

per day for each household

% of households reporting household members that

normally collect water 58% of households reported collecting at least
15 litres of water for all domestic uses per
3 [ ] 9
ﬂ\ Female | Male w person, per day
—T Adult 5% 1 g §6% of ho.usgholds reported collecting at least 3
litres of drinking water per person, per day"
M 17% Chidren  10% N

0 : s .
39% of households reported total water % of containers within households that were:
‘ ) collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered:  92% Clean: 94% AND clean: 91%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

() 48% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:
See: https://bit.ly/UKcX1Z
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 3, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 98%
(2) Bucket 59%
(3) Plastic container 1%

% of households reporting duration of all domestic water
storage within the household

Less than one day 84% I
1-2 days 14% MW

3-4 days 2% |

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 1.5 1 6 0.1 00

clr clr clr clr clr clr

0% 1% 0% 5% 1% 6% 22% 65%
of households reported witnessing someone

48% treating water with chlorine the last time they

were at a waterpoint'

6 50/ of households reported normally treating water
0 pefore drinking

% of households reporting using types of water

treatments™"

(1) Aquatabs 63%
(2) Boiling 1%
(3) Cloth filters 1%
% of households reporting reasons for not using
aquatabs’®

(1) Supply of aquatabs ran out 43%
(2) Never received aquatabs 38%
(3) Aquatabs taste bad 19%

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

6% of households reported facing problems
accessing water in the month prior to data
collection

@  Use asource that is further away 4%
@  Use untreated water for drinking 3%
©  Use untreated water (non-drinking) 2%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

Places of defecation Fer;;les M;Ises Chilo;ren
Communal/public latrines 1% 76% 43%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 0% 0% 3%

Single household latrine
(non-self made)

Shared household latrine (self-made)
Shared household latrine

1% 1% 0%
1% 9% 8%

(non-self made) 16% 14% 1%
Open defecation 0% 0% 30%
Bucket 0% 0% 0%
Other 0% 0% 3%

66% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 52% | 30%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 154 out of 260 total water

containers were tested for chlorine across within Camp 3

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

REACH

Informing

more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 3, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
9% Too many o Too many 250,
people people
220, ~ NNO gender sepa- @  Unclean 8%
ration
15% Unclean @  Latrine s full 7%

\ 21% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
I 4% Elderly 0%
B 8% Adults 4% 1
B 11% Children 4% 1

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 2% |

Better 44% I
No change 42% I
Worse 8% N

Much worse 4% 1

Environmental sanitation

0
% of households reporting spaces used for disposing of
domestic waste?

17% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 45%
(2) Communal pit 26%
(3) Bury it 17%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods %
Collected, rinsed and disposed in latrine 5%
Collected and disposed in latrine (not rinsed) 2%
x Unsafe methods 26%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 16%
Disposed with other garbage 5%
Buried it 0%
Open defecation 5%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O
% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
96% did not see soap):

2% No: 3%

14% of households reported facing challenges
with accessing soap

@ Insufficient soap is provided in distributions %
@ Soapis too expensive 5%
@ Other needs are prioritised 5%

21% of households were able to identify at
least three critical handwashing times?

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before

eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 3, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when % of households reporting women and men facing
someone should wash their hands? problems with accessing bathing facilities
After defecation 93%  Before prayer 19% /i\ Women 36% | 7% Men hi
. After handling
Before eating 64%  rild faeces 13% t% of hofusehl;)IIds rep.ct);ting womenbar::'mep fa'ﬂpg -
_ Before feeding ypes of problems with accessing bathing facilities?:
0 0
After eating 46% children 1% . .
When hands agy,  When hands feel " ﬂ Women | Men w
look dirty ® dirty, sticky, oily ’
Befolre cookintg/ 34% tI?efor(taf J 0% 13%  Toomanypeople @  Too many people 6%
meal preparation reastfeeding
% of households reporting methods for handwashing 10%  Facilityisunsafe @  Facility is unclean 4%
Soap and water 98% I 8% Notprivate @ uobishnearby oo
Water only 1% | facllly
% of households reporting different family members
Water and ash 1% | feeling unsafe using bathing facilities
Bathing . .
Females Males
% of households reporting women and men using ﬂ\ | w
types of bathing facilities 0% Elderly 0%
Women ,i\ | i Men B 10%  Adults 0%
B 6% Chiden 1% |
N 38% b;ﬁir:mfl:;ﬁ:t 9% N % of households reporting changes in access to
g y bathing facilities compared to before the monsoon
Ua% el 7o | season
platform
— 590/ Makeshrft Space 7(y 1 MUCh better 4% |
0 . 0
L] Better 40% -
No designated
0% Spgt 1% | No change 520 I
Worse 4% 1
% of households reporting durations to walk to and from Much 0
bathing facilities normally used uchworse 0
>30 mins 1% | Laundry
30 mins 1% | ;% ofdhouseholds reporting using types of spaces to do
aundry
20 mins 1% |
Tubewells 42% I
15 mins 4% 1
om Communal bathing facility ~ 30%
mins 239 e
; 3% Inside the shelter 28% I
<5 mins 70% I
’ %Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action 5




WARSH Sector  Monsoon Season (August - October 2018)

Camp 3, Ukhia Upazila, Cox’s Bazar District, Bangladesh

() Water, Sanitation and Hygiene Follow-up Assessment

Hygiene distributions Diarrhoea and cholera/acute water diarrhoea®

% of households reporting having received a ‘full’ WASH % of households identifying different diarrhoea
hygiene kit prevention methods®'

Inthe lastmonth  20% N Wash hands with soap 89% N
In the last 3 months 9% =n Drink only clean water 69% I
Inthe last 6 months  27% IE Use latrines 63% I
In the last year % N Eat only safe food 62%
More than one year ago 7% 1 Vaccination 19% .
Neverreceived ~ 30% N % of households identifying different diarrhoea causes®
% of households reporting having received a ‘top-up’ Dirty water 87%
WASH hygiene kit Dirty food 86% I
In the last week 1% Dirty hands 56%
In the last 2 weeks 21% Open defecation 487
Germs 30% .

In the last month 13%

More than 1 month ago 1% % of households identifying different signs of cholera/

More than 2 months ago 10% acute watery diarrhoea™

More than 3 months ago 18% Rice watery stools 93% I
Never received  16% Vomiting 57% ——
Rapid dehydration 46% I
Hygiene training and demonstrations Stomach pain/cramps 46% N
|

in at least one hygiene training or demonstration

r 71% of households reported having participated Sunken eyes 7%
J within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already: Would like to participate in:
63% Hand washing with o Safe water chain 39%
soap management
. Hand washing
0, 0
56% Food hygiene @ with soap 31%
55% Safe water chain € Food hygiene 28%

management

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action 6
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector  Monsoon Season (August - October 2018)

Cox’s Bazar

Camp 4, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in L S
Bangladesh’s Cox's Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 30’484
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 7’490
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 35
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5.3

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

Composition of surveyed households

Males

Age

This follow-up assessment aims to understand changing WASH conditions across | 1% 60+ 2% |
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp - 21% 18-59 19% -
level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of hou_seholds as primary respondents in the _ba_sel_ine_ survey - 18% 6-17 17% -
resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level Ml 1% 05 1% Il
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 4, where 111 households were surveyed,?as well as an indicator 44% of respondents were female
comparison table displaying changes in WASH conditions between the
baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control, \

as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. 24% of heads of households were female
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 55% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

> S % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 18% Il
Satisfied 68% I
Unsatisfied 10% H
= Very unsatisfied 4% 1
Bengal

‘Inter Sector Coordination Group Situation Report ~ Data Summary (27 September, 2018).
See: https:/bit.ly/2D36vx5

“Please note that 8 surveys from Camp 4 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 4.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were

derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 4, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’
Water access (1) Long wait time 15%
% of households reporting primary water sources for (2] Source is too far away 13%
inki rt

drinking wate (3] Path to water source is too steep 13%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 83% Much better 3% |

0,
Tapstand 16% Better 47% -
Protected dugwell 0% ,
Protected spring 0% No change 47% -
Cart with small tank/drum 0% Worse 3% 1
Tanker truck 0% Much worse 0%
Water tank 1%
RETELLD Cl G 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking | Non<drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, aL aL

per day for each household

% of households reporting household members that

normally collect water 51% of households reported collecting at least
<> 15 litres of water for all domestic uses per

[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 570 Adult 4% 1 - 91% of households reported collecting at least 3
litres of drinking water per person, per day"
M 17%  Children 3% |
0 : s ]
N, 13% of households reported total water % of containers within households that were:
collection time (combined travel and waiting) as _ _ Covered
0 more than 30 minutes®® Covered:  98% Clean: 96% AND clean: 95%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

C\ 21% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:
See: https://bit.ly/UKcX1Z

Informing
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humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 4, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 88%
(2] Bucket 64%
(3) Plastic container 9%

% of households reporting duration of all domestic water
storage within the household

Less than one day 82% NN
1-2 days 18% Il

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 0% 0% 0% 2% 98%

13%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint'

41 (y of households reported normally treating water
0 pefore drinking

% of households reporting using types of water

treatments™ "

(1) Aquatabs 29%
q
(2) Cloth filters 14%
(3) Boiling 6%
% of households reporting reasons for not using
aquatabs’®
Supply of aquatabs ran out 57%
pply oraq
(2] Never received aquatabs 30%
(3) Aquatabs smell bad 21%
q

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

8% of households reported facing problems
accessing water in the month prior to data
collection

@ Use asource that is further away 8%
@  Use surface water (non-drinking) 2%
©  Use surface water for drinking water 1%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

. Females Males Children
Places of defecation >5 >5 <5
Communal/public latrines 54% 55% 19%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 0% 0% 0%
Single household latrine 33% 31% 1%

(non-self made)
Shared household latrine (self-made) 0% 0% 0%
Shared household latrine

(non-self made) 13% 14% 0%
Open defecation 0% 0% 63%
Bucket 0% 0% 5%
Other 0% 0% 29,

g 87% of households reported presence of soap
the last time they were at the latrine
% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 25% | 15%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 151 out of 233 total water

containers were tested for chlorine across within Camp 4

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

REACH

Informing

more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 4, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
20% Too many o Too many 12%
people people
135, MO gender sepa- @  Unclean 6%
ration
Bad smell/
0, 0,
8% Unclean  © many fies 6%

\ 23% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
| 1%  Eldery 3% |
M 17% Aduts 8% N
W 13% Children 6% 1§

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 0%

Better 45% I
No change 45% I
Worse 10% H

Much worse 0%

Environmental sanitation

O

% of households reporting spaces used for disposing of
domestic waste?

38% of households reported stagnant water
gathering around the household following
heavy rain

(1) Communal pit 52%
(2) Designated open area 39%
(3) Undesignated open area 4%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 42%
Collected, rinsed and disposed in latrine 35%
Collected and disposed in latrine (not rinsed) %
x Unsafe methods 27%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 21%
Disposed with other garbage 2%
Buried it 0%
Open defecation 4%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
%% did not see soap):

5% No: 1%

24% of households reported facing challenges
with accessing soap

@ Soapis too expensive 20%
@ Insufficient soap is provided in distributions 12%
© Insufficient soap in available in markets 3%

44% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 4, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when % of households reporting women and men facing
someone should wash their hands? problems with accessing bathing facilities
. Before feeding o °
Before eating 88% children 39% /ﬂ\ Women 31% | 4% Men w
. When hands
After eating 83% look dirty 28% | % of households reporting women and men facing
When hands feel types of problems with accessing bathing facilities?5?’
After defecation 66% . . : 27%
dirty, sticky, oily ° °
Before prayer 52y,  Delore 16% # women | er A
elore praye °  breastfeeding ’
Before cooking/ 519 After handling 139 22% Toofaraway @)  Too far away 3%
meal preparation °  child faeces ’

% of households reporting methods for handwashing 20%  Too many people @  Too many people 2%

Soap and water 93% I 15% Facilityisunclean @)  Facilityis unclean 2%
Water only 6% # % of households reporting different family members
Water and ash 1% | feeling unsafe using bathing facilities
Bathing ’R Females | Males w
% of households reporting women and men using
types of bathing facilities I 2% Elderly 3% 1
o o B 10%  Adults 3% 1
Women #§ | M Men I 4% Chidren 0%
Communal % of households reporting changes in access to
_ 0 0
45% bathing facility 10% ™ bathing facilities compared to before the monsoon
season
| 2% Tll‘:tfo":em" 80% —
y kp o Much better 4% 1
akeshift space
B 53% in shelter 6% 1 Better 38% I
0% No desspigPated 0% No change 57% I
Worse 1% I
% of households reporting durations to walk to and from Much worse 0%
bathing facilities normally used
. Laundry
>30 mins 0%
. % of households reporting using types of spaces to do
30 mins 0% laundry
20 mins 2% | Tubewells 54% I
15 mins % N Communal bathing facility ~ 27% N
10 mins 6% W Inside the shelter 18%
55 minS 85% _ %Respondents could select multiple options

“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action 5



Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 4, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Hygiene distributions Diarrhoea and cholera/acute water diarrhoea®
% of households reporting having received a ‘full’ WASH % of households identifying different diarrhoea
hygiene kit prevention methods®'
In the last month 9% N Wash hands with soap 90%
In the last 3 months ~ 13% Drink only clean water 87% I
Inthe last 6 months  18% I Eat only safe food 86% I
Inthe last year ~ 10% M Use latrines 49%
More than one year ago 2% 1 Vaccination 0%
Neverreceived ~ 48% - % of households identifying different diarrhoea causes®'
% of households reporting having received a ‘top-up’ Dirty water 89% NE——
WASH hygiene kit? Dirty food 83% I
In the last week 59 Dirty hands 78% I
In the last 2 weeks % Germs 56% ——
Open defecation 43% .

In the last month 24%

More than 1 month ago 5% % of households identifying different signs of cholera/

More than 2 months ago 10% acute watery diarrhoea™

Never received  34% Stomach pain/cramps 50%
Vomiting 42%
Hygiene training and demonstrations Sunken eyes 279%
, 73% of households reported having participated Rapid dehydration 24%
O in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already: Would like to participate in:
R Menstrual
71%  Handwashing with @ hygiene man- 44%
soap
agement
Safe water chain Disposal of child
0, 0
64% management 2] faeces 39%
53% Use of aquatabs @) Food hygiene 38%

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action 6
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector  Monsoon Season (August - October 2018)

Cox’s Bazar

Camp 4 Ext, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in

Bangladesh’s Cox's Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 2’423
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 602
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 33
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 45

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey 2

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w Males
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only

Composition of surveyed households

intermittently between 12 and 26 September 2018. Age

This follow-up assessment aims to understand changing WASH conditions across | 1% 60+ 2% |

the Rohingya refugee camps since April 2018, and where possible understand the

impact of the monsoon season, to inform priority areas and types of humanitarian

programming. Results of this follow-up assessment are generalizable at the camp - 23% 18-59 20% -
level with a 95% confidence level and a 10% margin of error. The method of

identifying heads of households as primary respondents in the baseline survey - 16% 6-17 17% -

resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level M 1% 05 10% Il
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 4 Ext, where 97 households were surveyed,”as well as an 39% of respondents were female
indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. ‘ 32% of heads of households were female
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 49% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

* Gy % of households reporting different levels of overall
[campI4lExtension

satisfaction with water, sanitation and hygiene

Very satisfied 9% N
Satisfied 75% I
BANGLADESH
Unsatisfied 15% 1l
= ] Very unsatisfied 1% |
Bengal okt

‘Inter Sector Coordination Group Situation Report  Data Summary (27 September, 2018).
See: https:/bit.ly/2D36vx5

“Please note that 10 surveys from Camp 4 Ext contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 4 Ext.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time
of assessment, population numbers for Camp 4 Extension and Camp 20 Extension were

derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting  datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

Cox’s Bazar

() WASTL Sector  Monsoon Season (August - October 2018)

Camp 4 Ext, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’
Water access (1) Long wait time 29%
% of households reporting primary water sources for (2] Source is too far away 17%
inki rt
drinking wate (3] Water tastes bad 3%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 93% Much better 2% |
0,
IES 8l Better 449 -
Protected dugwell 1% ,
Protected spring 0% No change 49% IS
Cart with small tank/drum 0% Worse 5% 1
Tanker truck 0% Much worse 0%
Water tank 0%
SEITEICE Bl CE 0% Water collection and storage
Bottled water 0%
: Average amount of water collected by households?
x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, aL aL

per day for each household

% of households reporting household members that

normally collect water r 71% of households reported collecting at least
15 litres of water for all domestic uses per
[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 40%  Adult 13% W : 94% of households reported collecting at least 3
litres of drinking water per person, per day"
I 3%  Children 2% |

0 . I )
N, 3% of households reported total water % of containers within households that were:
0 collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered: ~ 96%  Clean: 93% AND clean: 91%

‘ 32% of households reported problems with o ,
) “Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed
accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:

See: https://bit.ly/UKcX1Z

Informing
more effective
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 4 Ext, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 91%
(2) Bucket 66%
(3) Plastic container 6%

% of households reporting duration of all domestic water
storage within the household

Less than one day 94% I
1-2 days 6% 1

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

1% 0% 0% 0% 0% 0% 15% 84%

23%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint'

30¢y of households reported normally treating water
0 pefore drinking

% of households reporting using types of water
treatments™ "

(1) Aquatabs 25%
(2) Cloth filters 3%
(3) Household filters 1%
% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 40%
(2] Supply of aquatabs ran out 40%
(3) Don't know about aquatabs 22%

Coping strategies

O

% of households reporting employing different coping
strategies to compensate for water insufficiency in the
month prior to data collection™"

0% of households reported facing problems
accessing water in the month prior to data
collection

@  Use untreated water for drinking 0%
@  Use surface water for drinking water 0%
©  Use untreated water (non-drinking) 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

Places of defecation Fer;;les M;Ises Chilo;ren
Communal/public latrines 38% 43% 24%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 6% 7% 2%

Single household latrine
(non-self made)

Shared household latrine (self-made) ~ 12% 7% 2%
Shared household latrine

20% 15% 2%

(non-self made) 24% 28% 12%
Open defecation 0% 0% 49%
Bucket 0% 0% 9%
Other 0% 0% 0%

69% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

'F Women 0% | 0% Men w

"Respondents could select multiple options
"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 115 out of 182 total water

containers were tested for chlorine across within Camp 4 Ext

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for
not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

Informing
more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 4 Ext, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
0% Toofaraway @)  Too far away 0%
0% Too many 2 Too many 0%
people people
0% Unclean @  Unclean 0%

0% of households reported at least one

member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
0%  Elderly 0%
0%  Adults 0%
0%  Children 0%

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 6% 1

Better 54% I
No change 40% I
Worse 0%

Much worse 0%

Environmental sanitation

% of households reporting spaces used for disposing of
domestic waste?

18% of households reported stagnant water
gathering around the household following
heavy rain

(1) Communal pit 53%
(2] Designated open area 24%
(3) Household/street bin 14%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 51%
Collected, rinsed and disposed in latrine 49%
Collected and disposed in latrine (not rinsed) 2%
x Unsafe methods 7%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 2%
Disposed with other garbage 5%
Buried it 0%
Open defecation 0%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
75% did not see soap):

1% No: 14%

41% of households reported facing challenges
with accessing soap

@ Insufficient soap is provided in distributions 34%
@ Soapis too expensive 13%
@ Other needs are prioritised 7%

43% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

% of households identifying different times when
someone should wash their hands?®

Before feeding

0 o 0
Before eating 78% children 40%
. When hands
0, 0,
After eating 76% look dirty 21%
After defecation  72%  ner handiing 20%
child faeces
Before prayer 51% Before 10%

breastfeeding

When hands feel
0, 0,
49% dirty, sticky, oily T

Before cooking/
meal preparation

% of households reporting methods for handwashing

Soap and water 87% I
Water only 13% 1

Water and ash 0%

Bathing

% of households reporting women and men using
types of bathing facilities

Women ﬂ‘ | w Men
g7, | O
bathing facility
| 3% Tubewell 330,
platform
B s Makeshlftspace 4% 1
in shelter
0% No designated 0%
spot

% of households reporting durations to walk to and from
bathing facilities normally used

>30 mins 0%

30 mins 0%

20 mins 0%

15 mins 0%

10 mins 20% B

<5 mins 80% I

Water, Sanitation and Hygiene Follow-up Assessment

Monsoon Season (August - October 2018)
Camp 4 Ext, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
problems with accessing bathing facilities

’i‘ Women 3% | 1% Men w

% of households reporting women and men facing
types of problems with accessing bathing facilities??

Men w

@ Toofarawa 1%
y

ﬁ‘ Women |

3% Too far away

3% Too many people @  Too many people 1%

0%  Facilityisunclean @  Facilityis unclean 0%

% of households reporting different family members
feeling unsafe using bathing facilities

B Females | Males
| 2%  Elderly 0%
| 1%  Aduts 0%

0%  Children 0%

% of households reporting changes in access to
bathing facilities compared to before the monsoon
season

Much better 3% !

Better 52% I
No change 45% I
Worse 0%

Much worse 0%

Laundry

% of households reporting using types of spaces to do
laundry

Communal bathing facility ~ 57%  INEEEEE
Tubewells 28% I
Inside the shelter 15% Il

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Hygiene distributions

Camp 4 Ext, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting having received a ‘full’ WASH

hygiene kit
In the last month
In the last 3 months
In the last 6 months
In the last year
More than one year ago
Never received

1% |

5% 1

2% |

8% 1

2% |
82% N

% of households reporting having received a ‘top-up’

WASH hygiene kit?®

In the last week

In the last 2 weeks

In the last month

More than 1 month ago
More than 2 months ago
More than 3 months ago
Never received

0%
2%
4%
7%
22%
25%
40%

Hygiene training and demonstrations

O

44% of households reported having participated
in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already:

4% Safe water chain
management
Hand washing

0,
% with soap
31% Food hygiene

Would like to participate in:

@ Food hygiene 47%

@ Use of aquatabs 46%
Child .

9 handwashing 46%

Diarrhoea and cholera/acute water diarrhoea®

% of households identifying different diarrhoea
prevention methods®'

Wash hands with soap 87% N
Eat only safe food 70% I
Drink only clean water 66% I
Use latrines 62% I
Vaccination 6% N

% of households identifying different diarrhoea causes®'

Dirty water 80% I
Dirty food 76%
Germs 68% I
Dirty hands 45%
Open defecation 38% .

% of households identifying different signs of cholera/
acute watery diarrhoea®'

Rice watery stools 87% N
Stomach pain/cramps 40% -
Rapid dehydration 39% .
Vomiting 39% .
Sunken eyes 28%

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector  Monsoon Season (August - October 2018)

Cox’s Bazar

Camp 5, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in L S
Bangladesh’s Cox's Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 25’192
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 6,054
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 33
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 4.6

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

Composition of surveyed households

Males

Age

This follow-up assessment aims to understand changing WASH conditions across | 1% 60+ 2% |
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp - 25% 18-59 22% -
level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of hou_seholds as primary respondents in the _ba_sel_ine_ survey - 17% 6-17 13% -
resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level - 10% 0-5 10% -
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 5, where 106 households were surveyed,?as well as an indicator 52% of respondents were female
comparison table displaying changes in WASH conditions between the
baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. 38% of heads of households were female
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 53% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

ey % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 14% 1
Satisfied 72% I
BANGLADESH
Unsatisfied 14% M
= T Very unsatisfied 0%
Bengal et

‘Inter  Sector Coordination Group Situation Report  Data Summary (27 September, 2018).
See: https://bit.ly/2D36vx5

Please note that 2 surveys from Camp 5 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 5.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were

derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 5, Ukhia Upazila, Cox’s Bazar District, Bangladesh

‘ \Water ;/(;g::;:zex:tlgz reporting different problems with
Water access (1) Path to water source is too steep 18%
% of households reporting primary water sources for (2] Source is too far away 17%
drinking water* (3] Long wait time 17%

Primary drinking water sources % of households reporting changes in access to water

v" Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 74% Much better 1% |

0,
Tapstand 21% Better 49% -
Protected dugwell 0% ,
Protected spring 0% No change 48% N
Cart with small tank/drum 0% Worse 2% 1
Tanker truck 0% Much worse 0%
Water tank 5%
ATl 0 Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking |ICHEGRARAG
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, i -

per day for each household

% of households reporting household members that

normally collect water 38% of households reported collecting at least
15 litres of water for all domestic uses per
° o 9
ﬂ\ Female | Male w person, per day
— Adult 1% H . 91% of ho.usgholds reported collecting at least 3
litres of drinking water per person, per day"
B 11%  Children 5% 1

0 . I )
. 4% of households reported total water % of containers within households that were:
O collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered:  97% Clean: 98% AND clean: 96%

36% of households reported problems with o ,
) “Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed
accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:

See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 5, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 98%
(2) Bucket 47%
(3) Plastic container 6%

% of households reporting duration of all domestic water
storage within the household

Less than one day 86% N
1-2 days 14% MW

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 6 0.1 0.0
clr clr clr clr clr clr

0% 0% 7% 0% 0% 3% 1% 8%

of households reported witnessing someone
1 3‘% treating water with chlorine the last time they

were at a waterpoint'

42(y of households reported normally treating water
0 pefore drinking

% of households reporting using types of water
treatments™

(1) Aquatabs 33%
(2] Cloth filters 10%
(3) Boiling 6%
% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 53%
(2] Supply of aquatabs ran out 31%
(3) Don't know about aquatabs 25%

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

5% of households reported facing problems
accessing water in the month prior to data
collection

@ Use asource that is further away 5%
@  Use surface water for drinking water 0%
@  Use untreated water for drinking 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

. Females Males Children

Places of defecation >5 >5 <5
Communal/public latrines 60% 60% 16%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 2% 3% 0%
Single household latrine 18% 18% 9%
(non-self made)

Shared household latrine (self-made)  15% 14% 5%

Shared household latrine

0, 0, 0,
(non-self made) 5% 5% 0%

Open defecation 0% 0% 53%
Bucket 0% 0% 15%
Other 0% 0% 0%

70% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ\Women 2% | 2%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 139 out of 219 total water

containers were tested for chlorine across within Camp 5

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

Informing
more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 5, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
219% Too many 0 Too many 15%
people people
18% No gender 2 No gender 12%
separation separation
14% Unclean @  Unclean 1%

\ 22% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
I 4% Elderly 4% 1
W 12% Adults 10% N
B 7% Children 3% I

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 0%

Better 48% IS
No change 43% I
Worse 9% N

Much worse 0%

Environmental sanitation

O

% of households reporting spaces used for disposing of
domestic waste?

23% of households reported stagnant water
gathering around the household following
heavy rain

(1) Communal pit 56%
(2] Designated open area 30%
(3) Household pit 8%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 38%
Collected, rinsed and disposed in latrine 27%
Collected and disposed in latrine (not rinsed) 1%
x Unsafe methods 31%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 20%
Disposed with other garbage %
Buried it 0%
Open defecation 4%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O
% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
88% did not see soap):

12% No: 1%

18% of households reported facing challenges
with accessing soap

@ Soapis too expensive 15%
@ Insufficient soap is provided in distributions 1%
@ Other needs are prioritised 7%

57% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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WARSH Sector  Monsoon Season (August - October 2018)

Camp 5, Ukhia Upazila, Cox’s Bazar District, Bangladesh

() Water, Sanitation and Hygiene Follow-up Assessment

% of households identifying different times when % of households reporting women and men facing
someone should wash their hands? problems with accessing bathing facilities
: When hands o 2
After defecation 92% look dirty 36% /ﬂ\ Women 15% | 5% Men w
. Before feedin
Before eating 85% children g 33% | % of households reporting women and men facing
. . . e 257
- o7 After handing child 0 types of problems with accessing bathing facilities
g °  faeces ’ . Ven
Before cooking/ sgy,  \Vhen hands feel 129 ﬂ Women | ﬂ‘
meal preparation ® dirty, sticky, oily ’
Before 12%  Toomany people @)  Too far away 3%
0 0
Before prayer 42% breastfeeding 9%
% of households reporting methods for handwashing 6% Toofaraway @  Toomany people 2%
Soap and water 95% 4% ’S“é’pgf:t?;: © Notprivate 1%
Water onl 5% 1
aerony & % of households reporting different family members
Water and ash 0% feeling unsafe using bathing facilities
Bathing 'i‘ Females | Males ﬂ
% of households reporting women and men using
types of bathing facilities | 2% Elderly 20, |
Women ,i | i Men W 12%  Adults 0%
B 8% Chidren 0%
I 559 Colmmungll 18% W % of households reporting changes in access to
bathing facility bathing facilities compared to before the monsoon
| TubeWel  oro oy | season
platform
0
mmmm 130, Vakeshiftspace o, Much better 0%
0 . 0
in shelter Better 51% I
0% No dessp|g: ated 0% No change 47% I
Worse 2% |

% of households reporting durations to walk to and from

bathing facilities normally used Much worse o

>30 mins 0% Laundry

30 mins 0% ;’/;uc:‘fdhr;useholds reporting using types of spaces to do
20 e 2% | Communal bathing faciity ~ 45%

o e % W Tubewells 320 .

10 mins 3% | Inside the shelter 23%

<5 mins 79% ]

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action



WARSH Sector  Monsoon Season (August - October 2018)

Camp 5, Ukhia Upazila, Cox’s Bazar District, Bangladesh

() Water, Sanitation and Hygiene Follow-up Assessment

Hygiene distributions Diarrhoea and cholera/acute water diarrhoea®
% of households reporting having received a ‘full’ WASH % of households identifying different diarrhoea
hygiene kit prevention methods®'
In the last month 3% 1 Wash hands with soap 93% |
Inthe last 3 months ~ 18% M Eat only safe food 92% I
Inthe last 6 months ~ 39% . Drink only clean water 82%
Inthe lastyear  22% I Use latrines 39% .
More than one year ago 2% | Vaccination 2% |
Neverreceived ~ 16% W % of households identifying different diarrhoea causes®'
% of households reporting having received a ‘top-up’ Dirty food 84% NE—
WASH hygiene kit?® Dirty water 79% I
In the last week 8% Dirty hands 72%
In the last 2 weeks 8% Germs 38% m—
Open defecation 28%

In the last month 21%

More than 1 month ago 13% % of households identifying different signs of cholera/

More than 2 months ago 16% acute watery diarrhoea

More than 3 months ago  23% Rice watery stools 88% I
Never received 1% Sunken eyes 53% —
Stomach pain/cramps 47%
Hygiene training and demonstrations Vomiting 20% m
66% of households reported having participated Rapid dehydration 19% W
’ in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already: Would like to participate in:
Hand washing )

0 0,
62% with soap @ Food hygiene 33%
62% Food hygiene @ wﬁgiz\;a;hmg 30%
56% Safe water chain € Use of aquatabs 30%

management

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action 6
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 6, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in
Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature
of the post-August Rohingya refugee camps have combined with high population
densities and challenging environmental conditions to produce a crisis with
especially acute water, sanitation and hygiene (WASH) needs.

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey
covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

This follow-up assessment aims to understand changing WASH conditions across
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp
level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of households as primary respondents in the baseline survey
resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 6, where 116 households were surveyed,?as well as an indicator
comparison table displaying changes in WASH conditions between the
baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR.
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary
factsheet display key findings from the survey. All REACH products, including
those related to the baseline assessment, are available on the REACH Resource
Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.
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For more information, please contact REACH:
bangladesh@reach-initiative.org

## Demographics

Population in camp (individuals)? 24,734
Population in camp (families)? 5,762
Average age of respondent 36
Average household size 5.1

Composition of surveyed households

Females § | § Males
Age
I 2% 60+ 2% I
B 21% 1859 18% [N
B 8% 617 14% N
Bl 5% 05 10% I

60% of respondents were female

‘ 35% of heads of households were female

61% of households with at least one child under
5 years old

% of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 13% W

Satisfied 71% I
Unsatisfied 15% 1

Very unsatisfied 1% |

‘Inter Sector Coordination Group Situation Report
See: https://bit.ly/2D36vx5

Please note that 3 surveys from Camp 6 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 6.

Due to relocations of refugees to extension camps occuring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were
derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting  datasets.

Data Summary (27 September, 2018).
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http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 6, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’

Water access (1) Source is too far away 21%
% of households reporting primary water sources for (2] Path to water source is too steep 13%
drinking water* (3) Long wait time 7%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 99% compared to before the monsoon season
Tubewells/boreholes/handpump 80% Much better 2% |

0,
IES Ui Better 439 -
Protected dugwell 0% ,
Protected spring 0% No change 50% -
Cart with small tank/drum 0% Worse 5% 1
Tanker truck 0% Much worse 0%
Water tank 1%
SEITEICE ol 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 1%
Unprotected dugwell 1% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, 5L aL

per day for each household

% of households reporting household members that

normally collect water 50% of households reported collecting at least
<> 15 litres of water for all domestic uses per

[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 570 Adult 20 | - 90% of households reported collecting at least 3
litres of drinking water per person, per day"
B 8%  Children 5% 1

0 . I )
M. 12% of households reported total water % of containers within households that were:
0 collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered: ~ 95%  Clean: 92% AND clean: 92%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

C\ 26% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:
See: https://bit.ly/UKcX1Z
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 6, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 98%
(2) Bucket 73%
(3) Plastic container 4%

% of households reporting duration of all domestic water
storage within the household

Less than one day 93% I
1-2 days % N

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 1.5 1 6 01 00
clr clr clr clr cr clr
0% 0% 0% 0% 0% 0% 0% 100%
of households reported witnessing someone
35‘% treating water with chlorine the last time they

were at a waterpoint'

41 (y of households reported normally treating water
0 pefore drinking

% of households reporting using types of water

treatments™

(1) Aquatabs 35%
(2] Cloth filters 4%
(3) Boiling 3%
% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 65%
(2] Supply of aquatabs ran out 24%
(3) Aquatabs taste bad 12%

Coping strategies

O

% of households reporting employing different coping
strategies to compensate for water insufficiency in the
month prior to data collection™"

0% of households reported facing problems
accessing water in the month prior to data
collection

@  Use untreated water for drinking 0%
@  Use surface water for drinking water 0%
©  Use untreated water (non-drinking) 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

. Females Males Children

Places of defecation >5 >5 <5
Communal/public latrines 35% 35% 25%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 4% 3% 1%
Single household latrine 18% 19% 4%
(non-self made)

Shared household latrine (self-made) ~ 38% 36% 20%

Shared household latrine

0, 0, 0,
(non-self made) 4% 6% 1%

Open defecation 1% 1% 39%
Bucket 0% 0% 10%
Other 0% 0% 0%

60% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ Women 39% |  34%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 193 out of 287 total water

containers were tested for chlorine across within Camp 6

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 6, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
319% Too many o Too many 319%
people people
9% Toofaraway @  Unclean 10%
Bad smell/
0, 0,
9% Unclean  © many fies 5%

‘ 30% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
M 16% Elderly 5% 1
B 20% Adults 10% W
B 7% Children 5% 1

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 2% |

Better 38% I
No change 50% I
Worse 10% H

Much worse 0%

Environmental sanitation

O
% of households reporting spaces used for disposing of
domestic waste?

16% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 45%
(2) Communal pit 38%
(3) Undesignated open area 9%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 24%
Collected, rinsed and disposed in latrine 20%
Collected and disposed in latrine (not rinsed) 4%
x Unsafe methods 24%
Collected, rinsed and disposed in the shelter 1%
Collected and disposed in an open area 20%
Disposed with other garbage 0%
Buried it 0%
Open defecation 3%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
85% did not see soap):

12% No: 3%

29% of households reported facing challenges
with accessing soap

@ Insufficient soap is provided in distributions 17%
@ Soapis too expensive 16%
© Insufficient soap in available in markets 12%

37% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf
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WARSH Sector  Monsoon Season (August - October 2018)

Camp 6, Ukhia Upazila, Cox’s Bazar District, Bangladesh

() Water, Sanitation and Hygiene Follow-up Assessment

% of households identifying different times when % of households reporting women and men facing
someone should wash their hands? problems with accessing bathing facilities
. Before feeding o °
Before eating 83% children 34% /ﬂ\ Women 15% | 8% Men w
. When hands
After defecation 8% | ok dirty 30% | % of households reporting women and men facing
When hands feel types of problems with accessing bathing facilities?5?’
After eating 58% . . : 21%
dirty, sticky, oily ° Men °
Before cooking/ sgy, After handing 0 # women | "
meal preparation °  child faeces ’
Before 8% Too many people @)  Too many people 6%
0 0
Before prayer 35% breastfeeding 9%
% of households reporting methods for handwashing % Too faraway @  Too far away 3%
Soap and water 84% I 2%  Facilityisunclean @  Facility isunclean 1%
Water only 15% . % of households reporting different family members
Water and ash 1% | feeling unsafe using bathing facilities
Bathing ’R Females | Males w
% of households reporting women and men using
types of bathing facilities I 2% Elderly 1% |
o o I 3% Adults 1% |
Women #§ | T Men 0%  Chidren 0%
Communal % of households reporting changes in access to
_ 0 0
42% bathing facility 257 . bathing facilities compared to before the monsoon
Tubewell season
I 3% 62% I
' kp'a:]f’trm Much better 3% |
akeshift space
W 5% i shelter 8% ® Better 50% I
0y, Nodesignated oo No change 44% N
spot
P Worse 3% I
% of households reporting durations to walk to and from Much worse 0%
bathing facilities normally used
. Laundry
>30 mins 0%
. % of households reporting using types of spaces to do
30 mins 0% laundry
20 mins 0% Tubewells 44%
15 mins 0% Communal bathing facility ~ 38% SN
10 mins 14% Inside the shelter 18%
55 minS 86% _ %Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown
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WARSH Sector  Monsoon Season (August - October 2018)

Camp 6, Ukhia Upazila, Cox’s Bazar District, Bangladesh

() Water, Sanitation and Hygiene Follow-up Assessment

Hygiene distributions Diarrhoea and cholera/acute water diarrhoea®
% of households reporting having received a ‘full’ WASH % of households identifying different diarrhoea
hygiene kit prevention methods®'
In the last month 0% Wash hands with soap 95% |
Inthe last 3 months ~ 24% A Drink only clean water 76% I
Inthe last 6 months 529 . Eat only safe food 66%
In the last year 4% 1 Use latrines 65%
More than one year ago 0% Vaccination 4% 1

Neverreceived ~ 20% W % of households identifying different diarrhoea causes®'

% of households reporting having received a ‘top-up’ Dirty water 87%
WASH hygiene kit?® Dirty food 87% I
Inthe lastweek ~ 12% Dirty hands 66% E—
In the last 2 weeks 6% Germs 39% —
Open defecation 31% .

In the last month 1%

More than 1 month ago 19% % of households identifying different signs of cholera/

More than 2 months ago 16% acute watery diarrhoea™

Never received ~ 13% Vomiting 497 —
Stomach pain/cramps 43% I
Hygiene training and demonstrations Rapid dehydration 40%
47% of households reported having participated Sunken eyes 34% .
c> in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already: Would like to participate in:
Hand washing Hand washing

0, 0

44% with soap o with soap 1%
Safe water chain .

0, 0
43% management @ Food hygiene 51%
42% Food hygiene @ Safe water chain 49%

management

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 7, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in
Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature
of the post-August Rohingya refugee camps have combined with high population
densities and challenging environmental conditions to produce a crisis with
especially acute water, sanitation and hygiene (WASH) needs.

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey
covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

This follow-up assessment aims to understand changing WASH conditions across
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp
level with a 95% confidence level and a 10% margin of error. The method of

identifying heads of households as primary respondents in the baseline survey
resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 7, where 113 households were surveyed,?as well as an indicator
comparison table displaying changes in WASH conditions between the
baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR.
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary
factsheet display key findings from the survey. All REACH products, including
those related to the baseline assessment, are available on the REACH Resource
Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.
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For more information, please contact REACH:
bangladesh@reach-initiative.org

## Demographics

Population in camp (individuals)? 38,648
Population in camp (families)? 9,188
Average age of respondent 37
Average household size 4.9

Composition of surveyed households

Females ﬂ | i‘

Age

Males

| 1%
B 23%
I 18%
Ml 1%

60+ 2% 1
18-59 20% N
14% 1l

1% Il

6-17

0-5

39% of respondents were female

‘ 30% of heads of households were female

60% of households with at least one child under
5 years old

% of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 9% N

Satisfied 78% I
Unsatisfied 13% 1

Very unsatisfied 0%

‘Inter Sector Coordination Group Situation Report ~ Data Summary (27 September, 2018).

See: https:/bit.ly/2D36vx5

“Please note that 3 surveys from Camp 7 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 7.
Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were
derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting datasets.
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http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 7, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’
Water access (1) Long wait time 22%
% of households reporting primary water sources for (2] Source is too far away 21%
inki rt

drinking wate (3] Path to water source is too steep 19%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 7% Much better 9% N

0,
Tapstand 16% Better 55%
Protected dugwell 0% ,
Protected spring 0% No change 34% -
Cart with small tank/drum 0% Worse 2% |
Tanker truck 1% Much worse 0%
Water tank 4%
RETELD Cl G 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking | Non<drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, AL i

per day for each household

% of households reporting household members that

normally collect water 48% of households reported collecting at least
‘ ) 15 litres of water for all domestic uses per

2 . person, per day?
ﬂ‘ Female I Male w
— Adult 4% 1 g 86% of households reported collecting at least 3
litres of drinking water per person, per day"
M 15% Children 5% 1
° . e ,
my,  16% of households reported total water % of containers within households that were:
‘ ’ collection time (combined travel and waiting) as _ . _ .,  Covered .
more than 30 minutes®® Covered:  98%  Clean: % AND clean: 7%
c 0 .
’ 37 A) Of.h0U39h0|dS reported prOblemS Wlth “Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed
accessing water sThere were no significant differences in responses from females and males
%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:

See: https://bit.ly/UKcX1Z
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 7, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 93%
(2] Bucket 54%
(3) Plastic jerrycan 15%

% of households reporting duration of all domestic water
storage within the household

Less than one day 65% I
1-2 days 32% .

3-4 days 3% 1

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 1.5 1 6 01 00

clr clr clr clr cr clr

0% 0% 1% 0% 0% 4% 1% 84%
of households reported witnessing someone

29% treating water with chlorine the last time they

were at a waterpoint'

490/ of households reported normally treating water
0 pefore drinking

% of households reporting using types of water
treatments™"

(1) Aquatabs 41%
(2) Cloth filters 7%
(3) Boiling 4%
% of households reporting reasons for not using
aquatabs’®

(1) Supply of aquatabs ran out 57%
(2) Never received aquatabs 51%
(3) Aquatabs smell bad 1%

Coping strategies

0’
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

3% of households reported facing problems
accessing water in the month prior to data
collection

@  Use asource that is further away 2%
@  Use untreated water for drinking 1%
©  Use untreated water (non-drinking) 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

Places of defecation Fer;;les M;Ises Chilo;ren
Communal/public latrines 65% 66% 24%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 2% 2% 5%

Single household latrine

0, 0, 0,
(non-self made) 6% 5% 3%

Shared household latrine (self-made) ~ 19% 20% 3%
e el
Open defecation 1% 0% 51%
Bucket 0% 0% 12%
Other 0% 0% 0%

74% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ\Women 34% | 23%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 155 out of 251 total water

containers were tested for chlorine across within Camp 7

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 7, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
279% Too many o Too many 18%
people people
No gender sepa-
0, 0,
18% ation @  Toofaraway 10%
13% Unclean @  Unclean 10%

‘ 29% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
I 3% Eldery 5% 1
M 15% Adults 8% N
B 11% Children 5% 1

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 3% 1

Better 37% I
No change 50% I
Worse 9% N

Much worse 1% |

Environmental sanitation

G
% of households reporting spaces used for disposing of
domestic waste?

14% of households reported stagnant water
gathering around the household following
heavy rain

(1) Communal pit 48%
(2] Designated open area 42%
(3) Household pit 4%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 35%
Collected, rinsed and disposed in latrine 27%
Collected and disposed in latrine (not rinsed) 8%
x Unsafe methods 29%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 26%
Disposed with other garbage 3%
Buried it 0%
Open defecation 0%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
84% did not see soap):

9% No: 7%

27% of households reported facing challenges
with accessing soap

@ Insufficient soap is provided in distributions 21%
@ Soapis too expensive 10%
@ Other needs are prioritised 4%

53% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf
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Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 7, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when % of households reporting women and men facing
someone should wash their hands? problems with accessing bathing facilities
. Before o o
Before eating 94% feeding children 37% /ﬂ\ Women 16% | 6% Men w
: Before
After defecation 87% breastfeeding 21% | % of households reporting women and men facing
After handlin types of problems with accessing bathing facilities?5?’
After eating 57% . g 19%
child faeces 3 Men °
Before cooking/ o, When hands , ® women | '
. 47% . 15%
meal preparation look dirty
Before prayer 40% When hands feel 14% 8% Too many people @)  Too many people 3%
dirty, sticky, oily
% of households reporting methods for handwashing % Too faraway @  Too far away 2%
Soap and water 93% I 3%  Facilityisunclean @) Facilityisunclean 1%
Water only 5% 1 % of households reporting different family members
Water and ash 20, | feeling unsafe using bathing facilities
Bathing ’R Females | Males w
% of households reporting women and men using
types of bathing facilities I 2% Elderly 1% |
o o I 6% Adults 2% |
Women #§ | M Men I 4% Chidren 1% |
Communal % of households reporting changes in access to
0 0
T bathing facility 24% . bathing facilities compared to before the monsoon
season
| 2% TT:t?O":em" 69%
y kp o Much better 6% N
akeshift space
B 637 in shelter 3% 1 Better 41% [
0y, Nodesignated oo No change 53%
spot
P Worse 0%
% of households reporting durations to walk to and from Much worse 0%
bathing facilities normally used
. Laundry
>30 mins 0%
. % of households reporting using types of spaces to do
30 mins 1% laundry
20 mins 0% Communal bathing facility ~ 39% N
15 mins 2% 1 Inside the shelter 35% .
10 mins 27% . Tubewells 26%
55 minS 70% _ %Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown
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Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 7, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Hygiene distributions Diarrhoea and cholera/acute water diarrhoea®
% of households reporting having received a ‘full’ WASH % of households identifying different diarrhoea
hygiene kit prevention methods®'
In the last month M1% ®| Wash hands with soap 90%
In the last 3 months ~ 32% . Drink only clean water 80%
In the last 6 months 12% M Use latrines 68% I
Inthe lastyear ~ 18% N Eat only safe food 63%
More than one year ago 4% 1 Vaccination 6% N
Neverreceived ~ 23% % of households identifying different diarrhoea causes®'
% of households reporting having received a ‘top-up’ Dirty water 90%  —
WASH hygiene kit? Dirty food 76%
In the last week 7% Dirty hands 52% .
In the last 2 weeks 3% Open defecation 51% I
Germs 23% .

Inthe last month ~ 13%
More than 1 monthago ~ 15% % of households identifying different signs of cholera/

More than 2 months ago 26% acute watery diarrhoea™

More than 3 months ago 15% Rice watery stools 88% N
Never received 21% Stomach pain/cramps 44, I
Rapid dehydration 39% .
Hygiene training and demonstrations Sunken eyes 350,
64% of households reported having participated Vomiting 30% N
( ’ in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already: Would like to participate in:
60%  Handwashing with @ Food hygiene 25%
soap
59% Food hygiene @ Hand washing 25%
with soap
54% Safe water chain €@ Cleaning latrines 19%

management

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD
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Water, Sanitation and Hygiene Follow-up Assessment
WASH Sector

Cox's BzzarMonsoon Season (August - October 2018)
Camp 8E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in

Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 33’036
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 7,624
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 38
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5.2

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey
covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

Composition of surveyed households

Males

Age

This follow-up assessment aims to understand changing WASH conditions across | 1% 60+ 4%, l
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp - 23% 18-59 20% -

level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of households as primary respondents in the baseline survey 0 _ 0

resulted in a low proportion of female respondents. To address this limitation, this - 16% 6-17 18% -
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level B % 0-5 2% 1
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 8E, where 102 households were surveyed,’as well as an 50% of respondents were female
indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control, \

as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. 25% of heads of households were female
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 50% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

ey % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied % 1
Satisfied 66% I
BANGLADESH
Unsatisfied 26% Il
= ] Very unsatisfied 1% |
Bengal ket

‘Inter Sector Coordination Group Situation Report ~ Data Summary (27 September, 2018).
See: https:/bit.ly/2D36vx5

“Please note that 1 survey from Camp 8E contained water container measurement outliers and was
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 8E.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were

derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

Cox’s Bazar

() WASTL Sector  Monsoon Season (August - October 2018)

Camp 8E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’
Water access (1) Path to water source is too steep 28%
% of households reporting primary water sources for (2] Source is too far away 27%
drinking water* (3) Long wait time 23%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 92% Much better 4% 1
0,
TEEBEnG o Better 439 -
Protected dugwell 0% ,
Protected spring 0% No change 50%
Cart with small tank/drum 0% Worse 3% 1
Tanker truck 0% Much worse 0%
Water tank 4%
R s Ll 0% Water collection and storage
Bottled water 0%
: Average amount of water collected by households?
x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, 3L 5L

per day for each household

% of households reporting household members that

normally collect water r 71% of households reported collecting at least
15 litres of water for all domestic uses per
[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 37%  Adult 20 | . 95% of households reported collecting at least 3
litres of drinking water per person, per day"
M 14%  Children 7% 1

0 , s _
30% of households reported total water % of containers within households that were:
‘ ‘ collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered:  94% Clean: 97% AND clean: 92%

38% of households reported problems with o ,
) “Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed
accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:

See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 8E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 97%
(2) Bucket 69%
(3) Plastic container 8%

% of households reporting duration of all domestic water
storage within the household

Less than one day 89% N
1-2 days 1% |

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 3% 0% 2% 21% 74%

25%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint™

29¢y of households reported normally treating water
0 before drinking

% of households reporting using types of water
treatments™"

(1) Aquatabs 25%
(2) Cloth filters 3%
(3) PUR Sachets 1%
% of households reporting reasons for not using
aquatabs’®

Never received aquatabs 76%

q

(2] Supply of aquatabs ran out 25%
(3) Don't know about aquatabs 17%

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

5% of households reported facing problems
accessing water in the month prior to data
collection

@ Use asource that is further away 5%
@  Use surface water for drinking water 0%
@  Use untreated water for drinking 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

Places of defecation Fer;;les M;Ises Chilo;ren
Communal/public latrines 55% 55% 18%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 6% 6% 0%

Single household latrine

0 0 0
(non-self made) 6% 6% 4%

Shared household latrine (self-made) ~ 13% 1% 6%
e e e
Open defecation 0% 0% 58%
Bucket 0% 0% 2%
Other 0% 0% 0%

61% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ\Women 62% | 31%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 137 out of 233 total water

containers were tested for chlorine across within Camp 8E

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

REACH

Informing

more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 8E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
519 Too many o Too many 28%
people people
24% No gender @ Latrineis full 12%
separation
22% Latrineisfull @  Too far away 9%

‘ 32% of households reported at least one

member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
B 7% Elderly 8% N
W 15% Adults 7% 1
B 10% Children 4% 1

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 1% |

Better 28% N

No change 51% I
Worse 19% Il

Much worse 1% |

Environmental sanitation

O

% of households reporting spaces used for disposing of
domestic waste?

23% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 51%
(2) Communal pit 24%
(3) Bury it 19%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 2%
Collected, rinsed and disposed in latrine 2%
Collected and disposed in latrine (not rinsed) 0%
x Unsafe methods 58%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 30%
Disposed with other garbage 18%
Buried it 0%
Open defecation 10%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
80% did not see soap):

8% No: 12%

30% of households reported facing challenges
with accessing soap

@ Insufficient soap is provided in distributions 17%
@ Soapis too expensive 17%
@ Other needs are prioritised 10%

29% of households were able to identify at
least three critical handwashing times®

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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4



WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)
Camp 8E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

() Water, Sanitation and Hygiene Follow-up Assessment

% of households identifying different times when % of households reporting women and men facing
someone should wash their hands? problems with accessing bathing facilities
: Before cooking/ o °
After defecation 85% meal preparation 30% /ﬂ\ Women 32% | 2% Men w
. Before feedin
Before eating 69% children g 28% | % of households reporting women and men facing
When hands feel types of problems with accessing bathing facilities?5?’
i 0 0
After eating 56% dirty, sticky, oily 16% . e .
When hands look ., After handling , ﬂ Women | W
) 32% . 14%
dirty chid faeces Insufficient water
0, 0,
Before prayer 30% Egggtafee ding 12% 13% at facility ©  Toomanypeople 2%
e No gender
% of households reporting methods for handwashing 9%  Faclityisunsafe @ sepgration 2%
Soap and water 86% 7%  Toomanypeople @  Facilityis unclean 0%
Water only % W % of households reporting different family members
Water and ash 4% 1 feeling unsafe using bathing facilities
Bathing :ﬁ\ Females | Males ‘i
% of households reporting women and men using
types of bathing facilities I 2% Elderly 0%
° ° I 6% Adults 0%
Men
Women | ! | 2% Chidren 1% |
mm oo, | communal n o % of households reporting changes in access to
bathing facility bathing facilities compared to before the monsoon
| 1% TTt’tfwe" 76% m— | 0"
platform .
—TY. Makeshift space 5% 1 Much betier 1% |
’ in shelter ’ Better 39% .
0 O desspigFated 0% No change 56%
Worse 4% 1
% of households reporting durations to walk to and from | \1uch worse 0%
bathing facilities normally used
>30 mins 1% | Laundry
, % of households reporting using types of spaces to do
30 mins 0% laundry
20 mins 0% Tubewells 34%
15 mins 5% i Communal bathing facility ~ 34%
10/mins 22% . Inside the shelter 33% .
55 mins 72% _ %Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action 5



WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Hygiene distributions

Camp 8E, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting having received a ‘full’ WASH

hygiene kit
In the last month
In the last 3 months
In the last 6 months
In the last year
More than one year ago
Never received

0%

3%

6% 1§

2% |

2% |

87% I

% of households reporting having received a ‘top-up’

WASH hygiene kit?®

In the last week

In the last 2 weeks

In the last month

More than 1 month ago
More than 2 months ago
More than 3 months ago
Never received

1% 0

5% 1

2% 1

6% 1

8% N
42% -
26% .

Hygiene training and demonstrations

O

24% of households reported having participated
in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already:

24 Hand washing
0

with soap

239% Safe water chain
management

22% Food hygiene

Would like to participate in:

Safe water chain 0
o management %

Hand washing o
9 with soap 68%
€ Food hygiene 62%

Diarrhoea and cholera/acute water diarrhoea®

% of households identifying different diarrhoea
prevention methods®'

Wash hands with soap 86% N
Use latrines 78%
Drink only clean water 60%

Eat only safe food 51% I
Vaccination 12% M

% of households identifying different diarrhoea causes®'

Dirty water 93% I
Dirty food 87% NN
Dirty hands 48% I
Open defecation 44% I
Germs 32% .

% of households identifying different signs of cholera/
acute watery diarrhoea®'

Rice watery stools 91% I
Vomiting 62% I
Rapid dehydration 41%
Stomach pain/cramps 33% .

Sunken eyes 13% M|

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective

REACH
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Water, Sanitation and Hygiene Follow-up Assessment
WASH Sector

Cox's BzzarMonsoon Season (August - October 2018)
Camp 8W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in

Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 32’875
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 7’ 563
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 35
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey
covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

Composition of surveyed households

Males

Age

This follow-up assessment aims to understand changing WASH conditions across | 1% 60+ 2% |
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp - 22% 18-59 20% -

level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of households as primary respondents in the baseline survey 0 _ 0

resulted in a low proportion of female respondents. To address this limitation, this - 18% 6-17 15% -
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level - 12% 0-5 10% -
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected

within Camp 8W, where 116 households were surveyed,?as well as an 35% of respondents were female
indicator comparison table displaying changes in WASH conditions between

the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control, \
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR.
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

23% of heads of households were female

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 54% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

ey % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 5% 1
Satisfied 63% I
BANGLADESH
Unsatisfied 28%
= T Very unsatisfied 4% 1
Bengal et

‘Inter Sector Coordination Group Situation Report ~ Data Summary (27 September, 2018).
See: https:/bit.ly/2D36vx5

“Please note that 4 surveys from Camp 8W contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 8W.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were

derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 8W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’
Water access (1) Source is too far away 31%
% of households reporting primary water sources for (2] Path to water source is too steep 26%
inki rt

drinking wate (3] Collecting water is dangerous 21%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 86% Much better 2% |

0,
IES WA Better 23% W
Protected dugwell 0% ,
Protected spring 0% No change 71%
Cart with small tank/drum 0% Worse 4% 1
Tanker truck 0% Much worse 0%
Water tank 0%
SEITEICE Bl CE 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, 3L aL

per day for each household

% of households reporting household members that

normally collect water 62% of households reported collecting at least
15 litres of water for all domestic uses per
[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 43%  Adult 209, W ‘ 97% of households reported collecting at least 3
litres of drinking water per person, per day"
B 7%  Children 0%
0 : - ]
N, 13% of households reported total water % of containers within households that were:
collection time (combined travel and waiting) as _ _ Covered
0 more than 30 minutes®® Covered:  98% Clean: 87% AND clean: 86%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

() 46% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:
See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 8W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 96%
(2) Bucket 63%
(3) Plastic container 14%

% of households reporting duration of all domestic water
storage within the household

Less than one day 92% NN
1-2 days 8% 1

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 0% 0% 0% 19% 81%

26%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint'

31 0/ of households reported normally treating water
0 pefore drinking

% of households reporting using types of water

treatments™ "

(1) Aquatabs 30%
(2) Cloth filters 4%
(3) Boiling 0%
% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 78%
(2) Don't know about aquatabs 22%
(3) Supply of aquatabs ran out 17%

Coping strategies

O

% of households reporting employing different coping
strategies to compensate for water insufficiency in the
month prior to data collection™"

0% of households reported facing problems
accessing water in the month prior to data
collection

@  Use untreated water for drinking 0%
@  Use surface water for drinking water 0%
©  Use untreated water (non-drinking) 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

. Females Males Children
Places of defecation >5 >5 <5
Communal/public latrines 76% 7% 16%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 0% 1% 2%
Single household latrine 19% 17% 59%

(non-self made)
Shared household latrine (self-made) 0% 0% 2%

Shared household latrine

0, 0, 0,
(non-self made) 5% 5% 2%

Open defecation 0% 0% 59%
Bucket 0% 0% 1%
Other 0% 0% 0%

63% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ\Women M% | 39%

°
Men w

"Respondents could select multiple options
"2Three most common types of water containers for all domestic purposes are shown
SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 137 out of 233 total water
containers were tested for chlorine across within Camp 8W
"This indicator relates to an initiative in camps where volunteers or staff assist
people put chlorine in their water containers when at a waterpoint
5Three most common types of water treatments used are shown
"6This question was asked when respondents reported not using aquatabs. Three most common reasons for
not using aquatabs are shown
"Three most common strategies to compensate for water insufficiency are shown

REACH

Informing

more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 8W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
379% Too many o Too many 359%
people people
28% Unclean @  Unclean 28%
15% Latrineisfull @  Latrine is full 14%

39% of households reported at least one

member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
I 5% Elderly 6% 1

W 15% Adults 21% N

B 22% Children 23% N

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 2% |

Better 18% 1l

No change 71%
Worse 8% N

Much worse 1% |

Environmental sanitation

G
% of households reporting spaces used for disposing of
domestic waste?

15% of households reported stagnant water
gathering around the household following
heavy rain

(1) Communal pit 47%
(2) Designated open area 38%
(3) Household/street bin 1%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 48%
Collected, rinsed and disposed in latrine 39%
Collected and disposed in latrine (not rinsed) 8%
x Unsafe methods 26%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 26%
Disposed with other garbage 0%
Buried it 0%
Open defecation 0%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
80% did not see soap):

2% No: 18%

52% of households reported facing challenges
with accessing soap

@ Insufficient soap is provided in distributions 41%
@ Soapis too expensive 27%
@ Other needs are prioritised 18%

43% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

% of households identifying different times when
someone should wash their hands?®

Before feeding

After defecation 75% : 43%
children
. When hands
0, 0,
After eating 73% look dirty 21%
. When hands feel
0, 0,
Before eating 63% dirty, sticky, oily 14%
Before
0, 0,
Before prayer 53% breastfeeding 12%
Before cooking/ 47% After handling child 7%

meal preparation faeces

% of households reporting methods for handwashing

Soap and water 81% I
Water only 14% 1

Water and ash 4% 1

Bathing

% of households reporting women and men using
types of bathing facilities

Women ﬂ‘ | w Men
39, oMU
bathing facility
0% UPewel e
platform
mmm— 5oy, keshiftspace o g
in shelter
0% No designated 0%
spot

% of households reporting durations to walk to and from
bathing facilities normally used

>30 mins 0%

30 mins 0%

20 mins 0%

15 mins 3%, I

10 mins 299% EE

<5 mins 68%

Water, Sanitation and Hygiene Follow-up Assessment

Monsoon Season (August - October 2018)
Camp 8W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
problems with accessing bathing facilities

ﬂ Women 22% | 6% Men w

% of households reporting women and men facing
types of problems with accessing bathing facilities??

ﬂ Women | Men w
14%  Toomanypeople @)  Too manypeople 4%
1% Too faraway @ No gender 3%
separation
4% Nogender gy kodiltyis unclean 1%

separation

% of households reporting different family members
feeling unsafe using bathing facilities

ﬂ‘ Females | Males w
| 1%  Elderly 1% |
B 7% Adults 4% 1
I 4% Children 2% |

% of households reporting changes in access to
bathing facilities compared to before the monsoon
season

Much better 1% I

Better 30% .

No change 65% I
Worse 4% 1

Much worse 0%

Laundry

% of households reporting using types of spaces to do
laundry

Tubewells 51% I
Inside the shelter 32% I
Communal bathing facility ~ 17% Il

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment

Monsoon Season (August - October 2018)
Camp 8W, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Hygiene distributions

% of households reporting having received a ‘full’ WASH

hygiene kit
In the last month
In the last 3 months
In the last 6 months
In the last year
More than one year ago
Never received

2% 1
5% 1
16%
0% =
3%
64%

% of households reporting having received a ‘top-up’

WASH hygiene kit?®

In the last week

In the last 2 weeks

In the last month

More than 1 month ago
More than 2 months ago
More than 3 months ago
Never received

2%
1%
1%
7%
26%
19%
34%

Hygiene training and demonstrations

O

44% of households reported having participated
in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already:

Hand washing

0
42% with soap
38% Safe water chain
management
33 Disposal of
0

household waste

Would like to participate in:

@ Use of aquatabs 68%
Hand washing o

2] with soap 63%
Safe water chain 0

9 management 63%

Diarrhoea and cholera/acute water diarrhoea®

% of households identifying different diarrhoea
prevention methods®'

Wash hands with soap 86% N
Use latrines 66%
Eat only safe food 63% I
Drink only clean water 52% .
Vaccination 7% 0

% of households identifying different diarrhoea causes®'

Dirty food 89% N
Dirty water 75%
Dirty hands 50% I
Open defecation 46%
Germs 39% .

% of households identifying different signs of cholera/
acute watery diarrhoea®'

Rice watery stools 85% I
Rapid dehydration 35% .
Stomach pain/cramps 31% .
Sunken eyes 31% .
Vomiting 28%

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective

REACH

humanitarian action



U01O€ UBLIE)UBLINY Pl
aAn23ya aJouw = U<u m i\ mu— C :
Suiwoyu| \“.
| |

TSANY :10J09S HSYAM Jezeg X0 :syull Buimojjo} au) e siomauues) Buliojuow seg

ZIXN/ATNGSARY ‘sJopealpul I4IHAS | JWHSONZ/ATHG/SARY 6107 Ueld osuodsay juior ssuodsey eABUIYOY | JOHIOVZ/ATTG/STRY :eisniO HSYM (84019 | DAZIZXZ]
*SJ0}eaIpul UoWWod [[e o} saljdde ajdiouud awes 8y “syiomawes) Butiojiuow pajsi) 9y ay} o) pajebaibBe aq Aew sBulpuly JuaWSSaSSE ‘Yans Sy “BuIy009 pue BuiyuLp Joj pasn sI Jajem sjes Ao aiaym 40 % 3¥3HAS fjsauIop Joj puewap Buesw pue spiepuejs paaibe jo Jojem sjes woy Bulyausaq sjuswsjjes ul sjdoad pajabie] Jo 4 :dyr asuodsay

efBuyoy ‘seainos ojem duwir pasn jeyp uopejndod ay) jo uoiiodosd ay) weiBoid BULONUO) JUIOF S ajem 9Jes JO 82IN0S 0} SSEIIL Yjim SPIOYaSNOY JO % :J3ISNID HSYM [BYOIS :SMOJjo} Se ‘skanins dn-mojjo} Jojpue suljaseq ayj woly sBuipuy swes ayj Buisn Aq uo papiodel g Aew ey} SI0ealpul UL Aay) SE Payol) Uaaq BAy SYIOMAWE.) BULIOjiUO [EUOHIPPY 82IN0S Jojem
pancIduil U 0} SS8908 YJis SPIOYSSNOY JO % :9|GE) AU} Ul PAJSI| S| JOJEDIUI JBJEM J0JBS HSYA JEZeg S X00) au) ‘9jdWexs Jo4 "I} & UYIM MOJ SWES U} Ul PaIUSP! SIOjeolpul Jejiwis BuIUEju0D syomalwe.) BULIOIUOL [BUORIPPE LIM ‘SIO}edIpUl J0j09S HSVAM Jezeg s x0D Jad se Ajuewiud papiom aie ssomauwel) Buliojiuow sjdiinuw ssoloe ajqelodal se palyjuap! SIojedlpu| :jou aseald

(INOZ/AMIA/SANy weiBoid Butioyuol Juior s|eo juswdojaasg sjqeurelsng |

juiodiejem ayj Je awr Buienanb/Buniem snid juiodiajem au) Wouy/o) SLI) [9ABI} PAUIGIOD SAPNJOUI JUSWSSasSe dn-Mmoj|o} WOy PIEPUES SIY} U0 Jodal 0} Pasn ejeq "sejnui Og> SI Sl UONIS||02 10j pIEpUE)S NP OAS,

“Jajem Bunjuuip-uou pue Bunjuup jo Ayoede sy sjewixoidde auiua}ep 0} ainseaw ade) & Yyim PIOYaSNOY SU) UIYJIM JOUIEIUOD Jajem Loea Bulinseal SIOJeIawnuB Jo Pasn PoyjsLU ajqel|al 810w 8y} 0} anp papnjoul si kanins

dn-mojjo} 8y} woy ejep Ayjuenb Jaje) *SPIOYSSNOY UILJIM SISUIBIUOD JajeM JO UOIBAISSGO siojelawnus ybnoy) Ajoeded ssjem Bunewnss jo poyjaw sy wody Bunnses suoneywi| o) anp a|qe} uostedwod Siy} Ul papnjoul Jou s AsAns suljaseq sy woly ejep Ajjuenb Jajep,
‘Repjuosiad/saly| G|, :pauiquiod Jajem Burjulip-uou pue Bu ‘Repjuosiad/sai)i| ¢ - G'Z = Jajem Bupjuup :Jojem Jo Ajuenb Jusioyns 1o} piepues JYIHJS,

SUEY) JojeM ‘WNIPUE) [[ELIS YJIM LED JBJEM Pajijoq ‘uoljoa)|0d Jajemules ‘Bunds pajosjoid ‘[lamBnp pajosjoud ‘duwnd q/j[emagny ‘adid| dej oljgnd/ays 0jul Jajem padid :$e91n0s Jajem panoidul Joj pIEPUE)S J0)SS HSYM Jezeg S X00),
is9joujoo4
QUI[aseq Ul PasSasse Jou = 819
mm,”mman woyy wmcm:u,mzw_wma = cmm,_o
:Aay Inojon

%1€ %l 2 A P Juswieal) Jejem pjoyasnoy anoe.d Jey} spjoyasnoy Jo %
%69 %09 N A J1ajem 0} $$929€ UM palsies Aian Jo paysijes Buiaq Buiodas spioyssnoy o 9
%EL = A P ,OWI} UON99||09 sejnuIw O¢ Buipaadxa $89Inos Jajem ;paAcidui asn Jey spjoyasnoy Jo %
%0 - P U0139902 Elep 0} Joud yuow sy} Ui Jayem Buissadde yim swajqoud buioey Buiiods spjoyssnoy Jo 9

%29 = N 2 Aepjuosiad/san| G| = Jajem onsawop |e -

%L6 = N 2 Kepjuosiad/san| ¢ = Jayem Bupup -
cz191em Jo Ayjuenb jusiolns/sienbape ue Buissadde spjoyasnoy Jo 9
%001 %001 s A A 2 P (Buiues|d pue Buyoo9 “a°1) sesodind Jayjo o} 82In0S Jajem ,panoidwl Ue 0} SS8IIE UjiM SPjoyasnoy Jo %
%001 %001 A 2 A A P BuiyuLp Joj 82.n0s Jajem ,pancidw U 0} SS82Ie UM SPloyasnoy JO %

"g|qealdde aiaym syiomawel) ajdinw ssotoe sjqenoda.

siojealpul Bunybiybiy ‘syuswssasse ayy Buiubisep ul pajdope aiem SI0JedIpUl YoIYyM WO} SyJomawel) Bulojuow HSYAA pasiubodal ay) seynuapl o|qe) 8y ‘ysepejbueg ‘joL1siq Jezeg sxo9 ul (g dwe) uiyym
SUONIPUOD HSWA Ul Sebueya Buimoys ‘syuswssasse (81.0z 1290300 - 1snbny) dn-mojjo4 uoosuojy pue (81.0z |dy) auljeseg pjoyasnoH HSYM HOY3Y @y woudy sbuipul jo uosuedwod e shejdsip ajqe) buimo)o) ay |

SJUBWISSaSSY (810Z 4290300 - }snbny) dn-mojjo4 B (810 [Hdy) suljeseq :9|qe] uosliedwoy) Jojedlpu| I

ysepejbueg ‘oLysiq Jezeg s,x09 ‘ejizedn eiyyn ‘Mg dwes Jezeg s.x09
10J93§ HSYM

(81027 180390 - }snbBny) uoseag uoosuoyy - Juswssassy dn-mojjo4 aualbAH pue uoijejiues ‘1ajepn




Z uonae uereyuewny Pl
3And3}a alow —l— <u m ¢ 2 mu_ C :
Suiwoyu| U, \“. -

'SR 8IsN[D HSYM [BGOID | OAZIZXZ/AIIG//-SARY 10}08S HSYM JeZeg S.X0Q) :Syul| m:_go__e 3y} Je sylomawiely m:_._s_:OE EEIN

*3JES PaJBPISUOD S| (PBSULI-UOU pUE PaSULL) ULE| B Ul $899.} S,uaIp]iyo Jo Buisodsip pue Bupos||oo :piepuels Jojsni) HSYM 4019,
:59J0U}004

"SANY 161,02 Ueld asuodsay juiop asuodsey eABuiyoy | JOHIDVZ/

ZLXOMN/ATNG/SARY :si0jedlpu| FHIHAS |

aUjaseq Ul passasse jou = fa19
auleseq woyy abueyd aajebau = pay

]l DUBL b
abueyo

msod = usalg

:A8) 1nojo)

%G/ 9%.9 %00|q/8)s sy}
0 0 punoJe WajsAs Juswabeuew s)sem pijos ay) Yim paysijes Aaa Jo paysies Buleq bupiodal spjoyasnoy jo %
%8Y %LS 2 JaUUBW ¢BJES B Ul G Jopun UaJp|iyd Jo $828.} Jo Buisodsip buiodas spjoyssnoy Jo 9%
%} %CL s sAem|e Jo US}0 %20|q/a}IS BY} punoJe Sedse} uewny Jo aoussald Bupiodal spjoyasnoy 4o %
%L9 %99 SaulIe| 0} SS8298 U)IM paysies Aian Jo paysies Buiaq buniodal spjoyasnoy jo ¥,
%65 %L 2 QI Japun -

%0 %0 2 Jan0 pue Al abe -

uoiesayep uado saoioeid Jaquislu BUO JSes)| Je YoIYM Ul Sployasnoy Jo 9

%98 - s A (ueajo pue paian0d) siaulejuod abelo;s Jajem pjoyasnoy sjeldoidde yym spjoyssnoy Jo %
%96 %66 A A2 BuiyuLp Jo} Jaulejuod PaIan0d Jo paxoau-moLieU d|qeldadde auo jses| Je Buissassod spjoyasnoy Jo 9

SJusWSsSassy (810¢ 1890300 - 3snbny) dn-mojjo4 B (810¢ |1dy) suljeseq :8|qe| uostiedwo) Jojedipu

ysape|bueg ‘yousiq Jezeg s,xo09 ‘ejizedn eiyyn ‘mg dwes Jezeg s X0
(81027 180390 - }snbBny) uoseag uoosuoyy - Juswssassy dn-mojjo4 aualbAH pue uoijejiues ‘1ajepn

10)93§ HSVM




€  UOn9E ueLeyUBWNY Pl
w5 HOVIY @ }901Un
Suiwoyu| \“.
| |

ZIXOMNATIGTSARG :siojealpul 34IHAS | DOINOZ/ATIG/SARY :weibold Butioyuopy juior s|eog juawdojersq sjqeulelsns |

TWESONZ/ATHGTSANY :610T Ueld dsuodsay juior asuodsay eAbuiyoy | JOHI0VZ/

7SO J8ISNI0 HSYM 18901 | OAZIZXZATTIGNSANY 101088 HSVA JeZeg SX00 ‘Uil BuImoljo} 8u) Je syiomewey Butiojuow sag

“uoIJeLLLIOJuI 310U 0} JaaYs}oe) Jo g aBed 0} Jajay "PaySe a1aMm SIBUINOA O} UOKeal Ul suosanb o *(deos ‘8'l) sejqelnsuoa Bululejuod jiy ausiBAY & (z) pue (1aulejuod Jajem 'a'l) Sajqewnsuo-uou Buiutejuoo Iy suaiBAY e (]) panisoal jse| Aau) Uaum payse alam sjuapuodsay,

“woyoq s,piIyd e Buiuesjo/Addeu e Buibueyayjools s,pjiyo e Bulpuey Jaye (9) pue ‘uaipjiyo Buipssy aiojaq (g) ‘Bul a10j8q (1) ‘uonessjep Jeye (¢) ‘Bunjoo aiojeq (z) ‘Bunes aiojaq (1) 81e SpuBY Ji8y) YSEM PINOYS SUOSWOS USYM SBLUI} [BINUD XIS U} (PJEPUE)S JAISNID) HSYM [BGOI9,
:S9)0Uj004
auIfaseq Ul passasse Jou = A3l
aulfeseq woyy sbueyd saebau = pay
uljeseq woyj abue 0
aulfeseq woyy abueyd sl
:Aay Inojo
. : paJeys uonewJojul
%001 2 pajejal aualbAy ay) yum pausies A1an Jo pausnies ale oym spIb pue shoq ‘usw ‘uswiom payabie) Jo %,
% %29 uonensuowsap Jo Buiuren ausibAy auo jses) e ui pajedionied Apuasas Buirey spjoyasnoy Jo o,
%2 - 2 A A48yanoA e Jojpue 31y dn-doj Jo/pue 1y susibAy HSWAA B paAiedal Buiney spjoyasnoy Jo 9
%98 %L 2 sal|ioe} Buiyieq 0} $sa09e Yum paysies Aiaa Jo paysnes Buiaq buiiodal spjoyasnoy jo %
%22 - 2 salioe) Bulyyeq buissaooe yym swisjqoud Buipodas spjoyssnoy Jo 9
%2G %06 deos Buissaooe yym swajqold burodal spjoyasnoy jo %
0 0 uonnquisip
%C8 %59 / » 4 e Jo 1ed se deos paniaoal Buiaey Jo jusbe Buiggni Jo deos jo uoissassod Buiodal spjoyasnoy jo 9%,
%EY - A s A sSawi Buiysem puey [eanLd 8y} Jo ¢ 1Ses| 1e Ajjuspl ued Juspuodsas yajym Ui Spjoyasnoy 4o %

Sjuswssassy (810¢ 1890300 - 1snbny) dn-mojjo4 B (810¢ |dy) suljeseq :8|qe| uostiedwo) Jojedipu|

ysepejbueg ‘oLysiq Jezeg s,x09 ‘ejizedn eiyyn ‘Mg dwes Jezeg s.x09

(81027 180390 - }snbBny) uoseag uoosuoyy - Juswssassy dn-mojjo4 aualbAH pue uoijejiues ‘1ajepn 101998 HSYM




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector  Monsoon Season (August - October 2018)

Cox’s Bazar

Camp 9, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in L S
Bangladesh’s Cox's Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 36’623
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 8,642
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 35
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5.2

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

Composition of surveyed households

Males

Age

This follow-up assessment aims to understand changing WASH conditions across | 2% 60+ 2% |
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp - 20% 18-59 18% -
level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of households as primary respondents in the baseline survey 0 _ 0

resulted in a low proportion of female respondents. To address this limitation, this - 20% 6-17 19% -
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level B % 0-5 10% Il
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 9, where 117 households were surveyed,?as well as an indicator 53% of respondents were female
comparison table displaying changes in WASH conditions between the
baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. 45% of heads of households were female
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 55% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

ey % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 14% 1
Satisfied 69% I
Unsatisfied 17% 1l
5 Very unsatisfied 0%
Bengal

‘Inter Sector Coordination Group Situation Report ~ Data Summary (27 September, 2018).
See: https://bit.ly/2D36vx5

Please note that 2 surveys from Camp 9 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 9.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time
of assessment, population numbers for Camp 4 Extension and Camp 20 Extension were

derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 9, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’
Water access (1) Path to water source is too steep 18%
% of households reporting primary water sources for (2] Long wait time 13%
inki rt

drinking wate (3] Source is too far away 1%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 86% Much better 5% 1

0,
Tapstand 14% Better 50%
Protected dugwell 0% ,
Protected spring 0% No change 34% .
Cart with small tank/drum 0% Worse 2% |
Tanker truck 0% Much worse 0%
Water tank 0%
SEITEICE Bl CE 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, 3L 3L

per day for each household

% of households reporting household members that

normally collect water 37% of households reported collecting at least
15 litres of water for all domestic uses per
[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 40%  Adult 13% W - 90% of households reported collecting at least 3
litres of drinking water per person, per day"
Bl 20% Children 3% 1
0 : - ]
W, 11% of households reported total water % of containers within households that were:
collection time (combined travel and waiting) as _ _ Covered
0 more than 30 minutes®® Covered:  99% Clean: 95% AND clean: 95%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

C‘ 28% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:
See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 9, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 97%
(2) Bucket 51%
(3) Plastic container 3%

% of households reporting duration of all domestic water
storage within the household

Less than one day 83% I
1-2 days 17%

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 0% 0% 0% 0% 100%

20%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint™

38¢y of households reported normally treating water
0 before drinking

% of households reporting using types of water
treatments™"

(1) Aquatabs 31%
(2) Cloth filters 7%
(3) Boiling 2%
% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 75%
(2] Don't know about aquatabs 25%
(3) Don't know how to use aquatabs 25%

Coping strategies

0’
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

3% of households reported facing problems
accessing water in the month prior to data
collection

@ Use asource that is further away 3%
@ Send children to collect water 1%
@  Use untreated water for drinking 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

Places of defecation Fer;;les M;Ises Chilo;ren
Communal/public latrines 73% 74% 19%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 2% 2% 2%

Single household latrine

0, 0, 0,
(non-self made) 0% 0% 0%

Shared household latrine (self-made) ~ 21% 20% 3%
e
Open defecation 0% 0% 59%
Bucket 0% 0% 17%
Other 0% 0% 0%

76% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 51% | 41%

°
Men w

"Respondents could select multiple options
"2Three most common types of water containers for all domestic purposes are shown
SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 134 out of 222 total water
containers were tested for chlorine across within Camp 9
"This indicator relates to an initiative in camps where volunteers or staff assist
people put chlorine in their water containers when at a waterpoint
5Three most common types of water treatments used are shown
"6This question was asked when respondents reported not using aquatabs. Three most common reasons for
not using aquatabs are shown
"Three most common strategies to compensate for water insufficiency are shown

REACH

Informing

more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 9, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
39% Too many o Too many 339
people people
289% No genc.jer 2 No genc.jer 2%
separation separation
21% Latrineisfull @  Latrine is full 17%

’ 36% of households reported at least one

member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
I 4% Elderly 1% |

B 20% Adults 15% W

B 9% Children 9% N

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 2% |

Better 46% I
No change 46% I
Worse 6% 1

Much worse 0%

Environmental sanitation

O

% of households reporting spaces used for disposing of
domestic waste?

22% of households reported stagnant water
gathering around the household following
heavy rain

(1) Communal pit 45%
(2] Designated open area 33%
(3) Household pit 1%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 56%
Collected, rinsed and disposed in latrine 46%
Collected and disposed in latrine (not rinsed) 10%
x Unsafe methods 21%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 13%
Disposed with other garbage 3%
Buried it 0%
Open defecation 5%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O
% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
84% did not see soap):

1% No: 4%

16% of households reported facing challenges
with accessing soap

@ Soapis too expensive 12%
@ Insufficient soap is provided in distributions %
@ Other needs are prioritised 1%

74% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

% of households identifying different times when
someone should wash their hands?®

Before eating 99%  Before prayer 25%
After defecation 91% When hands look 24%
dirty
. Before
0 0

After eating 85% breastfeeding 23%
Before cooklng/ 64% After handling child 19%
meal preparation faeces
Before feeding 34% When hands feel 13%

children dirty, sticky, oily

% of households reporting methods for handwashing

Soap and water 93% I
Water only 5% 1
Water and ash 2% |

Bathing

% of households reporting women and men using
types of bathing facilities

Women ﬂ‘ | w Men
37y, | COMUNE gy g
bathing facility
oo Tuoevel o
platform
— Makeshlftspace 9% m
in shelter
0% No designated 0%
spot

% of households reporting durations to walk to and from
bathing facilities normally used

>30 mins 0%

30 mins 0%

20 mins 1% |

15 mins 6% ]

10 mins 219% B

<5 mins 72% I

Camp 9, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
problems with accessing bathing facilities

# women 13% | 3% Men f

% of households reporting women and men facing
types of problems with accessing bathing facilities??

Men w

@ Toomanypeople 3%

ﬁ‘ Women |

% Too many people

5%  Facilityisunclean @  Not private 2%
No gender
0, 0,
4% separation © Toofaraway 1%

% of households reporting different family members
feeling unsafe using bathing facilities

ﬂ‘ Females | Males w
| 2%  Elderly 0%
I 2% Adults 0%
I 1%  Children 0%

% of households reporting changes in access to
bathing facilities compared to before the monsoon
season

Much better 2% |

Better 63% I
No change 35% I
Worse 0%

Much worse 0%

Laundry

% of households reporting using types of spaces to do
laundry

Tubewells 39% I
Inside the shelter 33% I
Communal bathing facility ~ 28% ill

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action




WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Hygiene distributions

Camp 9, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting having received a ‘full’ WASH

hygiene kit
In the last month
In the last 3 months
In the last 6 months
In the last year
More than one year ago
Never received

1% |

0%

12% |

10% M|

% 1
70%

% of households reporting having received a ‘top-up’

WASH hygiene kit?®

In the last week

In the last 2 weeks

In the last month

More than 1 month ago
More than 2 months ago
More than 3 months ago
Never received

10%
4%
10%
9%
10%
32%
25%

Hygiene training and demonstrations

O

43% of households reported having participated
in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already:

42% Food hygiene
40% Hand \(vashlng

with soap
30% Safe water chain

management

Would like to participate in:

@ Food hygiene 31%
Hand washing o

9 with soap 25%

€ Use of aquatabs 23%

Diarrhoea and cholera/acute water diarrhoea®

% of households identifying different diarrhoea
prevention methods®'

Eat only safe food 94% I
Wash hands with soap 86% I
Drink only clean water 64% I

Use latrines 63% I
Vaccination 3% |

% of households identifying different diarrhoea causes®'

Dirty food 85% I
Dirty water 68% I
Dirty hands 63% I
Open defecation 38% .
Germs 30% .

% of households identifying different signs of cholera/
acute watery diarrhoea®'

Rice watery stools 87% N
Sunken eyes 75%
Stomach pain/cramps 63% I
Rapid dehydration 42% .
Vomiting 23% .

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector  Monsoon Season (August - October 2018)

Cox’s Bazar

Camp 10, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in

Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing Popula’uon In camp (|nd|V|duaIs)3 33’225
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (fami”eS)S 7’71 0
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 37
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 55

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey 2

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w Males
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only

Composition of surveyed households

intermittently between 12 and 26 September 2018. Age

This follow-up assessment aims to understand changing WASH conditions across | 1% 60+ 2% |

the Rohingya refugee camps since April 2018, and where possible understand the

impact of the monsoon season, to inform priority areas and types of humanitarian

programming. Results of this follow-up assessment are generalizable at the camp - 22% 18-59 19% -
level with a 95% confidence level and a 10% margin of error. The method of

identifying heads of households as primary respondents in the baseline survey - 17% 6-17 15% -

resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level B 1% 05 13% 1R
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected

within Camp 10, where 127 households were surveyed,? as well as an

indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

30% of respondents were female

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control, \
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR.
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

23% of heads of households were female

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 60% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

ey % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 2% |
Satisfied 60% I
BANGLADESH
Unsatisfied 33% I
= ; Very unsatisfied 5% 1
Bengal ket

‘Inter  Sector Coordination Group Situation Report  Data Summary (27 September, 2018).
See: https://bit.ly/2D36vx5

Please note that 3 surveys from Camp 10 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 10.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were

derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 10, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’

Water access (1) Path to water source is too steep 38%
% of households reporting primary water sources for (2] Source is too far away 31%
drinking water* (3) Long wait time 23%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 83% Much better 0%

0,
Tapstand 7% Better 30% -
Protected dugwell 0% ,
Protected spring 0% No change 62% I
Cart with small tank/drum 0% Worse 8% W
Tanker truck 0% Much worse 0%
Water tank 0%
R s Ll 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, aL 4L

per day for each household

% of households reporting household members that

normally collect water 64% of households reported collecting at least
15 litres of water for all domestic uses per
3 [ ] 9
ﬂ\ Female | Male w person, per day
. 357 Adult 8% ® ! 96% of ho.usgholds reported collecting at least 3
litres of drinking water per person, per day"
M 15% Children 2% |

0 . I )
\ 27% of households reported total water % of containers within households that were:
‘ collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered: 91% Clean: 85% AND clean: 82%

51% of households reported problems with o ,
) “Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed
accessing water sThere were no significant differences in responses from females and males
%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:

See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 10, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 98%
(2) Bucket 52%
(3) Plastic container 35%

% of households reporting duration of all domestic water
storage within the household

Less than one day 84% I
1-2 days 16%

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 0% 0% 3% 1% 86%

14%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint'

1 3(y of households reported normally treating water
0 pefore drinking

% of households reporting using types of water

treatments™

(1) Cloth filters 9%
(2] Aquatabs 5%
(3) Boiling 2%

% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 88%
(2] Don’t know how to use aquatabs 22%
(3) Don't know about aquatabs 18%

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

6% of households reported facing problems
accessing water in the month prior to data
collection

@ Use asource that is further away 5%
@  Use untreated water for drinking 2%
©  Use untreated water (non-drinking) 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

Places of defecation Fer;;les M;Ises Chilo;ren
Communal/public latrines 50% 48% 16%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 2% 4% 1%
(Sr:(r;gl_zg?ums::gd latrine 299 23% 39,
Shared household latrine (self-made) =~ 11% 1% 0%
e
Open defecation 0% 0% 1%
Bucket 0% 0% 3%
Other 0% 0% 1%

64% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 53% | 33%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 197 out of 331 total water

containers were tested for chlorine across within Camp 10

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

REACH

Informing
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humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 10, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
48% Too many o Too many 339
people people
g7,  NNO gender sepa- @  Unclean 21%
ration
24% Unclean  © No gender 13%
separation

45% of households reported at least one

member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
Bl 21% Elderly 14% W
N 28% Adults 20% I

B 7% Children 9% N

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 0%

Better 14% 1

No change 51% I
Worse 35% I
Much worse 0%

Environmental sanitation

O

% of households reporting spaces used for disposing of
domestic waste?

29% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 70%
(2) Communal pit 9%
(3) Undesignated open area 8%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 16%
Collected, rinsed and disposed in latrine 12%
Collected and disposed in latrine (not rinsed) 4%
x Unsafe methods 57%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 52%
Disposed with other garbage 0%
Buried it 0%
Open defecation 5%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
56% did not see soap):

27% No: 18%

50% of households reported facing challenges
with accessing soap

@ Soapis too expensive 48%
@ Insufficient soap is provided in distributions 32%
@ Other needs are prioritised 20%

51% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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WARSH Sector  Monsoon Season (August - October 2018)

Camp 10, Ukhia Upazila, Cox’s Bazar District, Bangladesh

() Water, Sanitation and Hygiene Follow-up Assessment

% of households identifying different times when % of households reporting women and men facing
someone should wash their hands? problems with accessing bathing facilities
: Before feeding o °
After defecation 85% children 44% /ﬂ\ Women 36% | 6% Men w
. 0 When hands look 0 , )
Before eating 68% dirty 25% | % of households reporting women and men facing
: types of problems with accessing bathing facilities?5?’
After eating 6oy,  fter handiing 18%
child faeces : 2
Before prayer 51% Before 14% ﬂ tomen | e w
pray °  breastfeeding ’
Before cooking/ 50% Don't know/prefer 29, 15%  Toomanypeople @)  Too manypeople 5%
meal preparation °  notto say ’
% of households reporting methods for handwashing 15% Other @  Too far away 2%
Soap and water 89% N 7%  Faciltyis unclean € ;l::ﬁitt);/Sh nearby o
W h % W
aterand as 8% % of households reporting different family members
Water only 2% | feeling unsafe using bathing facilities
Bathin o °
9 B Females | Males
% of households reporting women and men using
types of bathing facilities I 3%  Elderly 1% |
Women ,i | i‘ Men I 3% Adults 0%
| 1%  Children 0%
 27% b ?ﬁ.mmfunﬁ.lt 10% W % of households reporting changes in access to
athing faciiity bathing facilities compared to before the monsoon
pe% oWl o ey | season
platform
; Much better 1% I
m— o, okeshifispace .o g
in shelter Better 18% 1l
0% O dessp'gt”ated 0% No change 71%  E—
Worse 10% N

% of households reporting durations to walk to and from

bathing facilities normally used Much worse o

>30 mins 0% Laundry

30 mins 1% ;’/;uc:‘fdhr;useholds reporting using types of spaces to do
20 mfns 0% Tubewells 35% I

15 mfns 8% " Inside the shelter 35% I

10 mins 10% - Communal bathing facility ~— 29% il

<5 mins 81% I

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action 5



Water, Sanitation and Hygiene Follow-up Assessment

Monsoon Season (August - October 2018)
Camp 10, Ukhia Upazila, Cox’s Bazar District, Bangladesh

WASH Sector
Cox’s Bazar

Hygiene distributions

Diarrhoea and cholera/acute water diarrhoea®

% of households reporting having received a ‘full’ WASH % of households identifying different diarrhoea

hygiene kit prevention methods®'
In the last month 0% Wash hands with soap 82%
Inthe last 3 months 5% N Drink only clean water 73%
Inthe last6 months 9% M Eat only safe food 60% —
Inthe lastyear 8% W Use latrines 58%
More than one year ago 2% 1 Pray 4% 1
Neverreceived ~ 76%  E—— % of households identifying different diarrhoea causes®'
% of households reporting having received a ‘top-up’ Dirty food 85% —
WASH hygiene kit?® Dirty water 81% I
In the last week 20, | Open defecation 44% I
Inthe last2 weeks 7% W Dirty hands 27% —-—
Inthe last month 6% 1 Germs 26% -
More than 1 month ago 3% 1 % of households identifying different signs of cholera/
More than 2 months ago 14% acute watery diarrhoea®
More than 3 months ago ~ 43% N Rice watery stools 88% I
Never received ~ 25% I Vomiting 43% —
Stomach pain/cramps 43% .
Hygiene training and demonstrations Sunken eyes 31% -
20% of households reported having participated Rapid dehydration 29% NN

0 in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or

demonstrations that households members**'

Have participated in already:

Hand washing

Would like to participate in:

Safe water chain

0, 0

19% with soap o management %
. Hand washing

0, 0
19% Food hygiene @ with soap 60%
19% Safe water chain '3) Cholera/AWD 56%
(1] 0

management

prevention

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action
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Water, Sanitation and Hygiene Follow-up Assessment
WASH Sector

Cox's Bazar  Monsoon Season (August - October 2018)
Camp 11, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in

Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 32’272
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 7’331
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 36
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5.2

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey
covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

Composition of surveyed households

Males

Age

This follow-up assessment aims to understand changing WASH conditions across | 2% 60+ 3% l
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp - 20% 18-59 18% -
level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of hou_seholds as primary respondents in the _ba_sel_ine_ survey - 22% 6-17 14% -
resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level M 1% 05 10% Il
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected

within Camp 11, where 113 households were surveyed,? as well as an

indicator comparison table displaying changes in WASH conditions between

the baseline and follow-up assessments.

33% of respondents were female

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control, ‘

as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. 17% of heads of households were female
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 59% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

% S % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 6% 1
Satisfied 56% I
Unsatisfied 34% I
= Very unsatisfied 4% 1
Bengal

‘Inter Sector Coordination Group Situation Report ~ Data Summary (27 September, 2018).
See: https:/bit.ly/2D36vx5

Please note that 4 surveys from Camp 11 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 11.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were

derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 11, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’

Water access (1) Source is too far away 42%
% of households reporting primary water sources for (2] Path to water source is too steep 33%
drinking water* (3) Long wait time 29%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 82% Much better 0%

0,
TEEBiEnG Ui Better 20% N
Protected dugwell 0% ,
Protected spring 0% No change 60% I
Cart with small tank/drum 0% Worse 1% M
Tanker truck 0% Much worse 0%
Water tank 0%
R s Ll 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, 3L 4L

per day for each household

% of households reporting household members that

normally collect water J 56% of households reported collecting at least
c 15 litres of water for all domestic uses per

[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 33%  Adult 4% 1 - 88% of households reported collecting at least 3
litres of drinking water per person, per day"
B 13%  Children 2% |

0 . I )
. 4% of households reported total water % of containers within households that were:
O collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered:  84% Clean: 87% AND clean: 79%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

CD 55% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:
See: https://bit.ly/UKcX1Z

Informing
more effective
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 11, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 98%
(2) Bucket 57%
(3) Plastic container 22%

% of households reporting duration of all domestic water
storage within the household

Less than one day 87% I
1-2 days 13% M

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 0% 0% 0% 2% 98%

12%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint'

2 00/ of households reported normally treating water
0 pefore drinking

% of households reporting using types of water

treatments™"

(1) Cloth filters 1%
(2) Aquatabs 7%
(3) Boiling 4%
% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 79%
(2) Don't know about aquatabs 20%
(3) Supply of aquatabs ran out 18%

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

6% of households reported facing problems
accessing water in the month prior to data
collection

@ Use asource that is further away 6%
@  Use surface water for drinking water 1%
@  Use untreated water for drinking 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

. Females Males Children

Places of defecation >5 >5 <5
Communal/public latrines 70% 72% 36%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 3% 3% 5%
Single household latrine 15% 13% 29,
(non-self made)

Shared household latrine (self-made) ~ 10% 10% 3%

Shared household latrine

0, 0, 0,
(non-self made) 2% 1% 0%

Open defecation 0% 1% 45%
Bucket 0% 0% 9%
Other 0% 0% 0%

75% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 49% | 35%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 154 out of 258 total water

containers were tested for chlorine across within Camp 11

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

Informing
more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 11, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
39% Too many o Too many 319%
people people
243, ~ NNO gender sepa- @  Unclean 15%
ration
22% Unclean @  Latrine s full 13%

36% of households reported at least one

member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
B 16% Elderly 16% I
Bl 24% Adults 1% W

I 6% Chidren 6% 1

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 2% |

Better 21% 1l

No change 61% I
Worse 16% Il

Much worse 0%

Environmental sanitation

0
% of households reporting spaces used for disposing of
domestic waste?

17% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 55%
(2) Communal pit 26%
(3) Undesignated open area 1%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 19%
Collected, rinsed and disposed in latrine 16%
Collected and disposed in latrine (not rinsed) 3%
x Unsafe methods 37%
Collected, rinsed and disposed in the shelter 2%
Collected and disposed in an open area 33%
Disposed with other garbage 2%
Buried it 0%
Open defecation 0%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
75% did not see soap):

19% No: 6%

32% of households reported facing challenges
with accessing soap

@ Soapis too expensive 27%
@ Insufficient soap is provided in distributions 24%
@ Other needs are prioritised 12%

42% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

% of households identifying different times when
someone should wash their hands?®

Before feeding

After defecation 78% : 37%
children
. When hands
0 )
Before eating 75% look dirty 20%
After eating 704,  Afterhandiing 1%
child faeces
Before cooking/ 41 Before 79
meal preparation °  breastfeeding ’
Before prayer 38% When hands feel 4%

dirty, sticky, oily

% of households reporting methods for handwashing

Soap and water 95% I
Water only 3% 1
Water and ash 2% |

Bathing

% of households reporting women and men using
types of bathing facilities

Women ﬂ‘ | w Men
Communal
0 0
W29 bathing facility 18% .
Ee% el o —
platform
— Makeshlftspace 7% B
in shelter
0% No designated 0%
spot

% of households reporting durations to walk to and from
bathing facilities normally used

>30 mins 0%

30 mins 0%

20 mins 0%

15 mins 29 |

10 mins 14% m

<5 mins 84% I

Camp 11, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
problems with accessing bathing facilities

# women 19% | 6% Men f

% of households reporting women and men facing
types of problems with accessing bathing facilities??

Men w

@ Toomanypeople 4%

ﬁ‘ Women |

9% Too many people

6% Facilityisunsafe @  Too far away 1%

Insufficient water
(3)

0,
at facility 1%

3% Too far away

% of households reporting different family members
feeling unsafe using bathing facilities

ﬂ‘ Females | Males w
| 1%  Elderly 1% |
I 3% Adults 0%
I 2%  Children 0%

% of households reporting changes in access to
bathing facilities compared to before the monsoon
season

Much better 0%

Better 38% N

No change 60% I
Worse 2% I

Much worse 0%

Laundry

% of households reporting using types of spaces to do
laundry

Tubewells 41% I
Inside the shelter 32% I
Communal bathing facility ~ 27% Il

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Hygiene distributions

% of households reporting having received a ‘full’ WASH
hygiene kit
In the last month 1% |
In the last 3 months 0%
In the last 6 months 0%
In the last year 6% 1
More than one year ago 2% |

Never received 91% I

% of households reporting having received a ‘top-up’
WASH hygiene kit?®

In the last week 6% 1
In the last 2 weeks 5% 1
In the last month 18% 1.
More than 1 month ago 8% N
More than 2 months ago 19% .
24%
20% .

More than 3 months ago
Never received

Hygiene training and demonstrations

O

% of households reporting different hygiene training or
demonstrations that households members3%*

42% of households reported having participated
in at least one hygiene training or demonstration
within two weeks prior to the survey

Camp 11, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Diarrhoea and cholera/acute water diarrhoea®

% of households identifying different diarrhoea
prevention methods®'

Wash hands with soap 90% N
Drink only clean water 81% I
Eat only safe food 63% I

Use latrines 46% I
Vaccination 9% =

% of households identifying different diarrhoea causes®'

Dirty water 82% N
Dirty food 81% I
Dirty hands 52% .
Open defecation 37% .
Germs 32% .

% of households identifying different signs of cholera/
acute watery diarrhoea®'

Rice watery stools 92% I
Vomiting 42% .
Stomach pain/cramps 40% -
Sunken eyes 40%

Rapid dehydration 24%

Have participated in already:

Hand washing

Would like to participate in:

Safe water chain
0, 0
42% with soap o management 40%
39% Food hygiene @ Food hygiene 39%
39% Safe water chain 9 Hand washing 399

management

with soap

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action 6
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector  Monsoon Season (August - October 2018)

Cox’s Bazar

Camp 12, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in L S
Bangladesh’s Cox's Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 21 ’922
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 4’ 855
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 35
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

Composition of surveyed households

Males

Age

This follow-up assessment aims to understand changing WASH conditions across | 1% 60+ 3% l
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp - 21% 18-59 21% -

level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of households as primary respondents in the baseline survey 0 _ 0

resulted in a low proportion of female respondents. To address this limitation, this - 18% 6-17 15% -
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level B 12% 0-5 9% I
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 12, where 101 households were surveyed,?as well as an 40% of respondents were female
indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. 20% of heads of households were female
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

J

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 53% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

% S % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 10% H
Satisfied 71% I
Unsatisfied 19%
= Very unsatisfied 0%
Bengal

'Inter Sector Coordination Group Situation Report Data Summary (27 September, 2018).

See: https://bit.ly/2D36vx5

Please note that 8 surveys from Camp 12 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This had a marginal effect on the margin of error for
Camp 12 (95/10.07).

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were
derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a 'family' as defined in the UNHCR Family Counting dataset.

I selected Camp
I Assessed Camp
777 Unassessed Camp

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 12, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’

Water access (1) Source is too far away 20%
% of households reporting primary water sources for (2] Path to water source is too steep 18%
drinking water* (3] Long wait time 9%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 81% Much better 0%

0,
TEEBEnG i Better 33%
Protected dugwell 0% ,
Protected spring 0% No change 58% I
Cart with small tank/drum 0% Worse 9% N
Tanker truck 0% Much worse 0%
Water tank 1%
R s Ll 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, aL 5L

per day for each household

% of households reporting household members that

normally collect water 62% of households reported collecting at least
( ' 15 litres of water for all domestic uses per
[ ] [ ] 9
ﬂ\ Female | Male w person, per day
B 48%  Adult 3% | - 88% of households reported collecting at least 3
litres of drinking water per person, per day"
B 6%  Children 2% |

0 . I )
v 99% of households reported total water % of containers within households that were:
0 collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered: ~ 98%  Clean: 99% AND clean: 98%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

C‘ 29% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:
See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 12, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 98%
(2) Bucket 78%
(3) Plastic jerrycan 15%

% of households reporting duration of all domestic water
storage within the household

Less than one day 83% I
1-2 days 17%

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 0% 0% 0% 2% 98%

15%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint'

4 4(y of households reported normally treating water
0 pefore drinking

% of households reporting using types of water

treatments™ "

(1) Aquatabs 38%
q
(2) Cloth filters 10%
(3) Household filters 1%
% of households reporting reasons for not using
aquatabs’®
Supply of aquatabs ran out 68%
pply of aq
(2] Never received aquatabs 42%
(3) Don't know how to use aquatabs 3%

Coping strategies

0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

2% of households reported facing problems
accessing water in the month prior to data
collection

@  Use asource that is further away 2%
@  Use an unsafe water source 1%
@  Use untreated water for drinking 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

Places of defecation Fer;;les M;Ises Chilo;ren
Communal/public latrines 62% 64% 35%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 1% 0% 0%

Single household latrine

0, 0, 0,
(non-self made) 9% 9% 0%

Shared household latrine (self-made) — 12% 12% 2%
e el
Open defecation 0% 0% 57%
Bucket 0% 0% 6%
Other 0% 0% 0%

78% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 35% | 25%

°
Men w

"Respondents could select multiple options
"2Three most common types of water containers for all domestic purposes are shown
SEnumerators tested water for chlorine with pool testers in containers where
respondents reported using the container for collecting drinking water. 145 out of 267 total water
containers were tested for chlorine across within Camp 12
"This indicator relates to an initiative in camps where volunteers or staff assist
people put chlorine in their water containers when at a waterpoint
5Three most common types of water treatments used are shown
"6This question was asked when respondents reported not using aquatabs. Three most common reasons for
not using aquatabs are shown
"Three most common strategies to compensate for water insufficiency are shown

Informing
more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 12, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
339 Too many o Too many 229
people people
17% Unclean @  Unclean 13%
No gender I
0, 0,
13% separation © Nolighting 7%

‘ 28% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
I 4% Elderly 4% 1

B 20% Adults 14% M
B 8% Chidren 6% 1§

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 0%

Better 31% I

No change 59% I
Worse 10% H

Much worse 0%

Environmental sanitation

0
% of households reporting spaces used for disposing of
domestic waste?

11% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 51%
(2) Communal pit 40%
(3) Household/street bin 5%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 33%
Collected, rinsed and disposed in latrine 27%
Collected and disposed in latrine (not rinsed) 6%
x Unsafe methods 31%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 27%
Disposed with other garbage 2%
Buried it 0%
Open defecation 2%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
8% did not see soap):

9% No: 2%

25% of households reported facing challenges
with accessing soap

@ Insufficient soap is provided in distributions 23%
@ Soapis too expensive 9%
© Insufficient soap in available in markets 1%

51% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Camp 12, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when
someone should wash their hands?®

When hands look

Before eating 97% dirty 40%
After defecation 87% Before feeding 37%
children
. When hands feel
0 0
After eating 74% dirty, sticky, oily 27%
Before prayer 55% After handling child 18%
faeces
Before cooking/ 46% Before 8%

meal preparation breastfeeding

% of households reporting methods for handwashing

Soap and water 97% I
Water only 3% 1
Water and ash 0%

Bathing

% of households reporting women and men using
types of bathing facilities

Women ﬂ‘ | w Men
m— gy 0N ey
bathing facility
g Tubewell e —
platform
— Makeshlftspace 19% |
in shelter
0% No designated 0%
spot

% of households reporting durations to walk to and from
bathing facilities normally used

>30 mins 0%

30 mins 0%

20 mins 0%

15 mins 1% |

10 mins 25% EE

<5 mins 74% I

% of households reporting women and men facing
problems with accessing bathing facilities

ﬂ Women 14% | 1% Men w

% of households reporting women and men facing
types of problems with accessing bathing facilities??

Men w

Facility is unclean 1%

ﬁ‘ Women |

8%  Toomanypeople @

5% Too faraway @ Iar}[sfl;if:mint water 1%

3% Nolightng @) Facilityisunsafe 1%

% of households reporting different family members
feeling unsafe using bathing facilities

’ﬁ‘ Females | Males ﬂ

0% Elderly 1% |
I 3% Adults 3% |
| 1%  Children 0%

% of households reporting changes in access to
bathing facilities compared to before the monsoon
season

Much better 1% I

Better 29% Im

No change 68% I
Worse 2% I

Much worse 0%

Laundry

% of households reporting using types of spaces to do
laundry

Tubewells 38% I
Communal bathing facility ~ 37% Il
Inside the shelter 26% Il

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

Hygiene distributions

% of households reporting having received a ‘full’ WASH
hygiene kit

In the last month 1% |

In the last 3 months 6% 1

In the last 6 months 8% N

In the last year % N

More than one year ago 3%
Never received ~ 75% N

% of households reporting having received a ‘top-up’
WASH hygiene kit?®

In the last week 0%
In the last 2 weeks 3% |
In the last month 5% 1

More than 1 month ago 15% .
More than 2 months ago 33% .
More than 3 months ago 39% .

Never received 5% 1

Hygiene training and demonstrations

O

% of households reporting different hygiene training or
demonstrations that households members3%*

61% of households reported having participated
in at least one hygiene training or demonstration
within two weeks prior to the survey

Have participated in already: Would like to participate in:

go%, andwashing with @ Food hygiene 51%
soap
0 . . Hand washing o
57% Cleaning latrines @) with soap 48%
55% Food hygiene @) Cleaning latrines 44%

Water, Sanitation and Hygiene Follow-up Assessment

Monsoon Season (August - October 2018)
Camp 12, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Diarrhoea and cholera/acute water diarrhoea®

% of households identifying different diarrhoea
prevention methods®'

Wash hands with soap 98% I
Drink only clean water 91% I
Eat only safe food 85% I
Use latrines 53% I
Vaccination 4% 1

% of households identifying different diarrhoea causes®'

Dirty water 02% I
Dirty food 92% I
Dirty hands 67% I
Open defecation 44% I
Germs 41%

% of households identifying different signs of cholera/
acute watery diarrhoea®'

Rice watery stools 94% I
Stomach pain/cramps 63%
Vomiting 55% I
Sunken eyes 38% -

Rapid dehydration 30% .

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector  Monsoon Season (August - October 2018)

Cox’s Bazar

Camp 13, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in L S
Bangladesh’s Cox's Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 40’687
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 9’ 538
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 33
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

Composition of surveyed households

Males

Age

This follow-up assessment aims to understand changing WASH conditions across | 1% 60+ 2% |
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp - 24% 18-59 19% -
level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of hou_seholds as primary respondents in the _ba_sel_ine_ survey - 14% 6-17 12% -
resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level B 14% 0-5 14% R
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 13, where 113 households were surveyed,?as well as an 46% of respondents were female
indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control, ‘
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR.

Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

28% of heads of households were female

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 59% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

ey % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 10% H
Satisfied 64% I
BANGLADESH
Unsatisfied 23%
= T Very unsatisfied 3% |
Bengal et

"Inter Sector Coordination Group Situation Report Data Summary (27 September, 2018).

See: https:/bit.ly/2D36vx5

?Please note that 3 surveys from Camp 13 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 13.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were
derived from the UNHCR Family Counting August 15, 2018 dataset, while population numbers
for the remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This
assessment considers a household a ‘family’ as defined in the UNHCR Family
Counting  datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 13, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’

Water access (1) Path to water source is too steep 35%
% of households reporting primary water sources for (2] Source is too far away 30%
drinking water (3] Long wait time 16%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 70% Much better 1% |

0,
Tapstand 2% Better 3% -
Protected dugwell 0% ,
Protected spring 0% No change 59% I
Cart with small tank/drum 0% Worse % N
Tanker truck 0% Much worse 0%
Water tank 2%
SEITEICE Bl CE 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, aL aL

per day for each household

% of households reporting household members that

normally collect water 51% of households reported collecting at least
<> 15 litres of water for all domestic uses per

2 . person, per day?
ﬂ‘ Female | Male w ) y
o 0 ,
— Adult 1% | §9 %o of ho.usgholds reported collecting at least 3
litres of drinking water per person, per day"
B 11% Children 2% |
0 . - ]
N 13% of households reported total water % of containers within households that were:
‘ ’ collection time (combined travel and waiting) as _ . _ .,  Covered .
more than 30 minutes®® Covered:  95%  Clean: 96% AND clean: 95%
0 40% of households reported problems with , o , ,
) “Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed
accessing water sThere were no significant differences in responses from females and males
%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:

See: https://bit.ly/UKcX1Z

Informing
more effective
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 13, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 96%
(2) Bucket 66%
(3) Plastic container 6%

% of households reporting duration of all domestic water
storage within the household

Less than one day 89% N
1-2 days 1% |

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 1.5 1 6 0.1 00

clr clr clr clr cir clr

0% 3% 1% 0% 0% 0% 3% 93%
of households reported witnessing someone

5% treating water with chlorine the last time they

were at a waterpoint'

33¢y of households reported normally treating water
0 pefore drinking

% of households reporting using types of water
treatments™ "

(1) Aquatabs 25%
q
(2) Cloth filters 13%
(3) Boiling 3%
% of households reporting reasons for not using
aquatabs’®
Supply of aquatabs ran out 53%
pply oraq
(2] Never received aquatabs 46%
(3) Don't know how to use aquatabs 20%

Coping strategies

0’
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

3% of households reported facing problems
accessing water in the month prior to data
collection

@ Use asource that is further away 3%
@  Use surface water for drinking water 0%
@  Use untreated water for drinking 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

. Females Males Children
Places of defecation >5 >5 <5
Communal/public latrines 59% 61% 28%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 6% 5% 0%
Single household latrine 15% 13% 29,

(non-self made)
Shared household latrine (self-made) 0% 0% 0%
Shared household latrine

(non-self made) 20% 21% 3%
Open defecation 0% 0% 64%
Bucket 0% 0% 3%
Other 0% 0% 0%

g 87% of households reported presence of soap
the last time they were at the latrine
% of households reporting women and men facing
problems with accessing latrines

ﬂ\Women 30% | 14%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 155 out of 271 total water

containers were tested for chlorine across within Camp 13

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

Informing
more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 13, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
239 Too many o Too many 12%
people people
199, N0 gender sepa- @ Latrineis full 5%
ration
7% Unclean @  Nolighting 4%

\ 26% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
B 7% Eldelly 5% 1
B 19% Adults 5% |1
I 3% Children 4% 1

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 3% 1

Better 30% .

No change 64% I
Worse 3% 1

Much worse 0%

Environmental sanitation

0
% of households reporting spaces used for disposing of
domestic waste?

17% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 43%
(2) Communal pit 38%
(3) Household/street bin 14%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 42%
Collected, rinsed and disposed in latrine 34%
Collected and disposed in latrine (not rinsed) 8%
x Unsafe methods 26%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 1%
Disposed with other garbage 3%
Buried it 0%
Open defecation 12%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

0
% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
88% did not see soap):

1% No: 1%

15% of households reported facing challenges
with accessing soap

@ Soapis too expensive 14%
@ Insufficient soap is provided in distributions 13%
@ Other needs are prioritised 8%

58% of households were able to identify at
least three critical handwashing times®

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

Water, Sanitation and Hygiene Follow-up Assessment
Monsoon Season (August - October 2018)

Camp 13, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when
someone should wash their hands?®

Before feeding

1 0 0
Before eating 90% children 45%
After defecation 75% \é\i/rrt];n hands look 38%

. When hands feel

0 0
After eating 70% dirty, sticky, oily 28%
Before prayer 58% After handling child 93%

faeces

Before cooking/ 47% Before 15%

meal preparation breastfeeding

% of households reporting methods for handwashing

Soap and water 98% I
Water only 2% |
Water and ash 0%

Bathing

% of households reporting women and men using
types of bathing facilities

Women ﬂ‘ | w Men
0% OO ey
bathing facility
A T

platform
— Makeshlftspace 3% |

in shelter

0% No designated 0%
spot

% of households reporting durations to walk to and from
bathing facilities normally used

>30 mins 0%

30 mins 0%

20 mins 0%

15 mins 0%

10 mins 13% u

<5 mins 87% I

% of households reporting women and men facing
problems with accessing bathing facilities

ﬂ Women 23% | 2% Men w

% of households reporting women and men facing
types of problems with accessing bathing facilities??

ﬁ* Women | Men i‘
14% Toofaraway @)  Too far away 1%
12% Toomanypeople @  Toomanypeople 1%
g M g lowmie g

% of households reporting different family members
feeling unsafe using bathing facilities

ﬂ‘ Females | Males ﬂ

0%  Elderly 1% |
B 7% Adults 1% |
| 1%  Children 0%
% of households reporting changes in access to

bathing facilities compared to before the monsoon
season

Much better 6% |

Better 32% I

No change 58% I
Worse 4% 1

Much worse 0%

Laundry

% of households reporting using types of spaces to do
laundry

Tubewells 42% I
Communal bathing facility =~ 35% N
Inside the shelter 23% 1l

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action
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WASH Sector
Cox’s Bazar

Hygiene distributions

% of households reporting having received a ‘full’ WASH
hygiene kit
In the last month 0%
In the last 3 months 4% 1
12% M
In the last year 4% 1

In the last 6 months

More than one year ago 3%

Never received 77%

% of households reporting having received a ‘top-up’
WASH hygiene kit?®

In the last week 3% |
In the last 2 weeks 0%
In the last month 4% 1

More than 1 month ago 15% .
More than 2 months ago 18% 1
More than 3 months ago 53% I

Never received 7% 1
Hygiene training and demonstrations

O

% of households reporting different hygiene training or
demonstrations that households members3%*

65% of households reported having participated
in at least one hygiene training or demonstration
within two weeks prior to the survey

Have participated in already: Would like to participate in:

Hand washing .

0 0,
65% with soap @ Food hygiene 44%
55% Food hygiene @ wﬁgiz\;a;hmg 35%
54% Safe water chain € Use of aquatabs 32%

management

Water, Sanitation and Hygiene Follow-up Assessment

Monsoon Season (August - October 2018)
Camp 13, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Diarrhoea and cholera/acute water diarrhoea®

% of households identifying different diarrhoea
prevention methods®'

Wash hands with soap 90% N
Eat only safe food 81% I
Drink only clean water 79%
Use latrines 38% -
Vaccination 5% 1

% of households identifying different diarrhoea causes®'

Dirty food 87% NN
Dirty hands 85% I
Dirty water 82% I
Germs 50%
Open defecation 22% m

% of households identifying different signs of cholera/
acute watery diarrhoea®'

Rice watery stools 81% I
Stomach pain/cramps 43% .
Vomiting 39% .
Sunken eyes 36% -
Rapid dehydration 22% 'a

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 14, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in
Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature
of the post-August Rohingya refugee camps have combined with high population
densities and challenging environmental conditions to produce a crisis with
especially acute water, sanitation and hygiene (WASH) needs.

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey
covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only
intermittently between 12 and 26 September 2018.

This follow-up assessment aims to understand changing WASH conditions across
the Rohingya refugee camps since April 2018, and where possible understand the
impact of the monsoon season, to inform priority areas and types of humanitarian
programming. Results of this follow-up assessment are generalizable at the camp
level with a 95% confidence level and a 10% margin of error. The method of
identifying heads of households as primary respondents in the baseline survey
resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 14, where 117 households were surveyed,? as well as an
indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control,
as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR.
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary
factsheet display key findings from the survey. All REACH products, including
those related to the baseline assessment, are available on the REACH Resource
Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.
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For more information, please contact REACH:
bangladesh@reach-initiative.org

## Demographics

Population in camp (individuals)? 31,097
Population in camp (families)? 6,843
Average age of respondent 35
Average household size 5.4

Composition of surveyed households

Females 'i | i‘ Males
Age
| 1% 60+ 2% |1
H 21% 1859 19% I
B 9% 617 18% Il
Ml 1% 05 9%

57% of respondents were female

48% of heads of households were female

60% of households with at least one child under
5 years old

% of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 8% N

Satisfied 69% I
Unsatisfied 23%

Very unsatisfied 0%

‘Inter Sector Coordination Group Situation Report
See: https://bit.ly/2D36vx5

*Please note that no surveys from Camp 14 contained water container measurement outliers and were
therefore all used for data analysis.

Due to relocations of refugees to extension camps occurring at the tme of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were derived
from the UNHCR Family Counting August 15, 2018 dataset, while population numbers for the
remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This assessment
considers a household a ‘family’ as defined in the UNHCR Family Counting datasets.

Data Summary (27 September, 2018).
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http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 14, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’

Water access (1) Path to water source is too steep 31%
% of households reporting primary water sources for (2] Source is too far away 26%
drinking water* (3) Long wait time 24%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 99% compared to before the monsoon season
Tubewells/boreholes/handpump 76% Much better 6% 1

0,
IES i Better 449 -
Protected dugwell 0% ,
Protected spring 0% No change 45% -
Cart with small tank/drum 0% Worse 5% 1
Tanker truck 0% Much worse 0%
Water tank 5%
SEITEICE Bl CE 0% Water collection and storage
Bottled water 0%

: Average amount of water collected by households?

x  Unimproved water sources 1%
Unprotected dugwell 1% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, 3L 3L

per day for each household

% of households reporting household members that

normally collect water \ 24% of households reported collecting at least
15 litres of water for all domestic uses per
3 [ ] 9
ﬂ\ Female | Male w person, per day
—r Adult 1% ' §2% of ho.usgholds reported collecting at least 3
litres of drinking water per person, per day"
I 18%  Children 3% |

0 . I )
‘ 29% of households reported total water % of containers within households that were:
‘ collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered:  99%  Clean: % AND clean: W%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

c> 47% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:
See: https://bit.ly/UKcX1Z
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 14, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 99%
(2] Bucket 54%
(3) Plastic container 4%

% of households reporting duration of all domestic water
storage within the household

Less than one day 80% I
1-2 days 20% .

3-4 days 0%

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 0% 0% 0% 0% 100%

29%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint'

6 4(y of households reported normally treating water
0 pefore drinking

% of households reporting using types of water

treatments™ "

(1) Aquatabs 62%
(2] Cloth filters 5%
(3) Boiling 1%
% of households reporting reasons for not using
aquatabs'®

(1) Supply of aquatabs ran out 43%
(2] Never received aquatabs 37%
(3) Don't know about aquatabs 24%

Coping strategies

0’
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

3% of households reported facing problems
accessing water in the month prior to data
collection

@ Use asource that is further away 3%
@  Use surface water for drinking water 0%
@  Use untreated water for drinking 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

Places of defecation Fer;;les M;Ises Chilo;ren
Communal/public latrines 7% 79% 19%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 0% 0% 0%

Single household latrine
(non-self made)

Shared household latrine (self-made)

Shared household latrine
(non-self made)

0% 0% 0%
21% 20% 7%

2% 1% 0%

Open defecation 0% 0% 53%
Bucket 0% 0% 21%
Other 0% 0% 0%

77% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 37% | 22%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 140 out of 246 total water

containers were tested for chlorine across within Camp 14

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

REACH
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Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 14, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
279% Too many 0 Too many 19%
people people
19% No genc.jer 2 No genc.jer 13%
separation separation
13% Latrineisfull @  Latrine is full 7%

\ 26% of households reported at least one
member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
I 4% Elderly 0%
B 13% Adults 13% W
| 1%  Children 3% |

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 0%

Better 56% I
No change 38% I
Worse 6% 1

Much worse 0%

Environmental sanitation

G
% of households reporting spaces used for disposing of
domestic waste?

14% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 50%
(2) Communal pit 42%
(3) Bury it 6%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 58%
Collected, rinsed and disposed in latrine 41%
Collected and disposed in latrine (not rinsed) 17%
x Unsafe methods 15%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 14%
Disposed with other garbage 1%
Buried it 0%
Open defecation 0%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O
% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
85% did not see soap):

14% No: 2%

5% of households reported facing challenges
with accessing soap

@ Soapis too expensive 4%
@ Insufficient soap is provided in distributions 2%
© Insufficient soap in available in markets 0%

66% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf
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WASH Sector
Cox’s Bazar

O

Water, Sanitation and Hygiene Follow-up Assessment

Monsoon Season (August - October 2018)
Camp 14, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when
someone should wash their hands?®

Before eating 100%
After defecation 91%
After eating 79%
Before cooklng/ 56%
meal preparation

Before feeding 43%

children

Before 0

breastfeeding 26%
Before prayer 18%
When hands 0

look dirty 7%
After handling 79
child faeces ’
When hands feel 49,

dirty, sticky, oily

% of households reporting methods for handwashing

Soap and water
Water only

Water and ash

Bathing

97% I
3% 1
0%

% of households reporting women and men using

types of bathing facilities

Women ﬂ‘ | w Men
s, | 0N g
bathing facility

IR AT ===

platform
— Makeshlft Space 140 m
in shelter
0% No designated 0%
spot

% of households reporting durations to walk to and from
bathing facilities normally used

>30 mins 0%

30 mins 1%

20 mins 0%

15 mins 6% ]

10 mins 28% I

<5 mins 65%

% of households reporting women and men facing
problems with accessing bathing facilities

ﬂ Women 14% | 11% Men w

% of households reporting women and men facing
types of problems with accessing bathing facilities??

ﬂ Women | Men w
10% Toomanypeople @) Toomanypeople 7%
5% No gender @ Too far away 4%
separation
No gender
0, 0,
4% Too faraway @ separation 3%

% of households reporting different family members
feeling unsafe using bathing facilities

ﬂ‘ Females | Males w
| 2%  Elderly 0%
I 2% Adults 4% 1
I 3% Children 0%

% of households reporting changes in access to
bathing facilities compared to before the monsoon
season

Much better 4% 1

Better 59% I
No change 36% I
Worse 0%

Much worse 1%

Laundry

% of households reporting using types of spaces to do
laundry

Communal bathing facility ~— 42% N
Tubewells 31%
Inside the shelter 27% I

%Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown
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Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 14, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Hygiene distributions Diarrhoea and cholera/acute water diarrhoea®
% of households reporting having received a ‘full’ WASH % of households identifying different diarrhoea
hygiene kit prevention methods®'
In the last month 2% | Eat only safe food 08% I
Inthe last 3 months ~ 11% M Wash hands with soap 85% I
Inthe last 6 months ~ 37% N Drink only clean water 67% I
Inthe lastyear ~ 17% Il Use latrines 60%
More than one year ago 4% 1 Vaccination 3% |
Neverreceived ~ 29% - % of households identifying different diarrhoea causes®'
% of households reporting having received a ‘top-up’ Dirty food 9%
WASH hygiene kit?® Dirty water 71%
In the last week 13% Dirty hands 66% I
In the last 2 weeks 6% Open defecation 51% I
Germs 24% .

Inthe last month ~ 18%
More than 1 month ago 7% % of households identifying different signs of cholera/

More than 2 months ago 15% acute watery diarrhoea™

More than 3 months ago 28% Rice watery stools 85% I
Never received 13% Sunken eyes 76% N
Stomach pain/cramps 60%
Hygiene training and demonstrations Rapid dehydration 499 —
61% of households reported having participated Vomiting 18% WH
( ’ in at least one hygiene training or demonstration
within two weeks prior to the survey

% of households reporting different hygiene training or
demonstrations that households members3%*

Have participated in already: Would like to participate in:
Hand washing .

0, 0,
57% with soap @ Food hygiene 27%
57% Food hygiene @ Use of aquatabs 21%
52%  Childhandwashing @ CM° 20%

handwashing

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD
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Water, Sanitation and Hygiene Follow-up Assessment
WASH Sector

Cox's Bazar  Monsoon Season (August - October 2018)
Camp 15, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Overview & Methodology ## Demographics

Since August 2017, an estimated 727,000 Rohingya refugees have arrived in

Bangladesh’s Cox’s Bazar District from Myanmar, bringing the total number residing Populatlon In camp (|nd|V|duaIs)3 49’298
in Bangladesh to approximately 921,000." The unplanned and spontaneous nature Population in camp (families)3 1" ’145
of the post-August Rohingya refugee camps have combined with high population

densities and challenging environmental conditions to produce a crisis with Average age of respondent 36
especially acute water, sanitation and hygiene (WASH) needs. Avera ge household size 5.1

In April 2018, REACH undertook a WASH household assessment in the framework
of the Cox’s Bazar WASH Sector with UNICEF support, which established a
baseline for WASH conditions and perceptions amongst Rohingya refugee
communities in Cox’s Bazar District. Between August and October 2018, REACH
undertook this follow-up assessment, taking the form of a household survey 2

covering 33 out of the 34 Inter Sector Coordination Group-recognised camps, with Females ﬂ | w Males
Kutupalong RC the only exception due to ongoing security concerns. Due to issues
surrounding access, enumerators were able to access some of the camps only

Composition of surveyed households

intermittently between 12 and 26 September 2018. Age

This follow-up assessment aims to understand changing WASH conditions across | 2% 60+ 2% |

the Rohingya refugee camps since April 2018, and where possible understand the

impact of the monsoon season, to inform priority areas and types of humanitarian

programming. Results of this follow-up assessment are generalizable at the camp - 23% 18-59 19% -
level with a 95% confidence level and a 10% margin of error. The method of

identifying heads of households as primary respondents in the baseline survey - 17% 6-17 16% -

resulted in a low proportion of female respondents. To address this limitation, this
follow-up survey required enumerators to interview refugees of the same gender
only. As a result, menstrual hygiene indicators are not included in camp-level M 1% 05 10% Il
factsheets, due to an insufficient number of females having been interviewed to
yield generalizable results, however these indicators are included in the all-camp
summary factsheet. This factsheet presents an analysis of data collected
within Camp 15, where 117 households were surveyed,? as well as an 41% of respondents were female
indicator comparison table displaying changes in WASH conditions between
the baseline and follow-up assessments.

Enumerator training took place prior to the start of data collection, including
sessions on testing for residual chlorine run by the Centre for Disease Control, \

as well as Prevention of Sexual Exploitation and Abuse (PSEA) run by UNHCR. 22% of heads of households were female
Support for questionnaire translation from English to Rohingya language and
enumerator language training was provided by Translators Without Borders.

As part of this assessment, 33 camp-level factsheets and one all-camps summary . .
factsheet display key findings from the survey. All REACH products, including 54% of households with at least one child under
those related to the baseline assessment, are available on the REACH Resource 5 years old

Centre. In addition, all datasets are available on Humanitarian Data Exchange,
while all factsheets and maps are available on HumanitarianResponse.

ey % of households reporting different levels of overall
satisfaction with water, sanitation and hygiene

Very satisfied 8% N
Satisfied 65% I
BANGLADESH
Unsatisfied 25% Il
= ] Very unsatisfied 2% |
Bengal eknat

"Inter Sector Coordination Group Situation Report Data Summary (27 September, 2018).
See: https:/bit.ly/2D36vx5

?Please note that 8 surveys from Camp 15 contained water container measurement outliers and were
excluded from data analysis, to avoid skewing data. This did not affect the confidence level for Camp 15.

I selected Camp
I Assessed Camp
777 Unassessed Camp

Due to relocations of refugees to extension camps occurring at the time of
assessment, population numbers for Camp 4 Extension and Camp 20 Extension were derived

from the UNHCR Family Counting August 15, 2018 dataset, while population numbers for the
remaining 31 camps surveyed were derived from the July 15, 2018 dataset. This assessment
considers a household a ‘family’ as defined in the UNHCR Family Counting datasets.

0 25 5 7.5 10 km

For more information, please contact REACH: Informlng .
bangladesh@reach-initiative.org more e_ffeqtlve .
humanitarian action 1



http://www.reachresourcecentre.info/countries/bangladesh
http://www.reachresourcecentre.info/countries/bangladesh
https://data.humdata.org/organization/reach-initiative
https://www.humanitarianresponse.info/en/operations/bangladesh

Water, Sanitation and Hygiene Follow-up Assessment

Cox’s Bazar

() WASTL Sector  Monsoon Season (August - October 2018)

Camp 15, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting different problems with
‘ Water accessing water’
Water access (1) Source is too far away 33%
% of households reporting primary water sources for (2] Path to water source is too steep 31%
drinking water* (3) Long wait time 21%
Primary drinking water sources % of households reporting changes in access to water
v Improved water sources 100% compared to before the monsoon season
Tubewells/boreholes/handpump 94% Much better 2% |
0
Tapstand 3% Better 46% M-
Protected dugwell 0% ,
Protected spring 0% No change 46% -
Cart with small tank/drum 0% Worse 6% 1
Tanker truck 0% Much worse 0%
Water tank 3%
SEITEICE ol 0% Water collection and storage
Bottled water 0%
: Average amount of water collected by households?
x  Unimproved water sources 0%
Unprotected dugwell 0% Drinking  Non-drinking
Unprotected spring 0% water water
Surface water 0% Average litres collected per person, aL 5L

per day for each household

% of households reporting household members that

normally collect water 69% of households reported collecting at least
15 litres of water for all domestic uses per
° o 9
ﬂ\ Female | Male w person, per day
— Adult 8% ® . 95% of ho.usgholds reported collecting at least 3
litres of drinking water per person, per day"
B 11%  Children 2% |

0 . I )
\ 22% of households reported total water % of containers within households that were:
o collection time (combined travel and waiting) as Covered

more than 30 minutes®® Covered: ~ 98%  Clean: 7% AND clean: 96%

accessing water sThere were no significant differences in responses from females and males

%SDG JMP standard for combined travel time to/waiting time at water source:

30 minutes or less: See: https://bit.ly/20NrjQg

"Respondents could select multiple options

%Respondents were asked to present all water containers used to collect water the day prior to the survey,
then identified which containers are used for drinking water, non-drinking water, or both. All containers were
measured with tape measures to determine approximate volume.

°SPHERE minimum standard for all domestic water: 15 litres/person/day

See: https://bit.ly/UKcX1Z

() 46% of households reported problems with o ,
“Cox’s Bazar WASH Sector considers ‘improved’ water sources as listed

"SPHERE minimum standard for drinking water: 2.5 - 3 litres/person/day:
See: https://bit.ly/UKcX1Z

Informing
more effective
humanitarian action 2




Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 15, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting using types of containers
used for all domestic water''2

(1) Aluminium pitcher 98%
(2) Bucket 76%
(3) Plastic container 8%

% of households reporting duration of all domestic water
storage within the household

Less than one day 92% NN
1-2 days % N

3-4 days 1% |

5 days or more 0%

% of containers tested for chlorine returning chlorine
residual (c/r) values™

2 15 1 .6 0.1 0.0
clr clr clr clr clr clr

0% 0% 0% 0% 0% 6% 19% 75%

24%

of households reported witnessing someone
treating water with chlorine the last time they
were at a waterpoint'

2 60/ of households reported normally treating water
0 pefore drinking

% of households reporting using types of water

treatments™ "

(1) Aquatabs 25%
(2] Cloth filters 2%
(3) Boiling 0%
% of households reporting reasons for not using
aquatabs’®

(1) Never received aquatabs 7%
(2) Don't know about aquatabs 31%
(3) Don’t know how to use aquatabs 30%

Coping strategies
0
% of households reporting employing different coping

strategies to compensate for water insufficiency in the
month prior to data collection™"

1% of households reported facing problems
accessing water in the month prior to data
collection

@  Use asource that is further away 1%
@  Use surface water for drinking water 0%
@  Use untreated water for drinking 0%

== Sanitation

Defecation and latrines

% of households reporting different household members
normally defecating in different spaces

Places of defecation Fer;;les M;Ises Chilo;ren
Communal/public latrines 56% 60% 24%
At facilities (e.g. school, clinic) 0% 0% 0%
Single household latrine (self-made) 2% 2% 2%

Single household latrine

0, 0, 0,
(non-self made) 6% 6% 5%

Shared household latrine (self-made) — 15% 12% 7%
e
Open defecation 1% 1% 53%
Bucket 0% 0% 0%
Other 0% 0% 0%

59% of households reported presence of soap
the last time they were at the latrine

O

% of households reporting women and men facing
problems with accessing latrines

ﬂ‘ Women 45% | 31%

°
Men w

"Respondents could select multiple options

"2Three most common types of water containers for all domestic purposes are shown

SEnumerators tested water for chlorine with pool testers in containers where

respondents reported using the container for collecting drinking water. 153 out of 264 total water

containers were tested for chlorine across within Camp 15

"This indicator relates to an initiative in camps where volunteers or staff assist

people put chlorine in their water containers when at a waterpoint

5Three most common types of water treatments used are shown

"6This question was asked when respondents reported not using aquatabs. Three most common reasons for

not using aquatabs are shown

"Three most common strategies to compensate for water insufficiency are shown

Informing
more effective
humanitarian action 3



Water, Sanitation and Hygiene Follow-up Assessment

WASH Sector
Cox’s Bazar

Monsoon Season (August - October 2018)

Camp 15, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households reporting women and men facing
types of problems accessing latrines'

ﬂ Women | Men w
38% Too many o Too many 250,
people people
26% Unclean @  Latrineis full 18%
24% Latrineisfull @  Unclean 16%

‘ 32% of households reported at least one

member feeling unsafe when using latrines
% of households reporting different family members
feeling unsafe when using latrines

ﬂ‘ Female | Male w
| 2%  Elderly 2% |

W 14% Adults 6% W

M 17% Chidren 11% W

% of households reporting changes in access to
latrines compared to before the monsoon season

Much better 1% |

Better 45% I
No change 45% I
Worse 9% N

Much worse 0%

Environmental sanitation

O

% of households reporting spaces used for disposing of
domestic waste?

19% of households reported stagnant water
gathering around the household following
heavy rain

(1) Designated open area 45%
(2) Communal pit 25%
(3) Bury it 19%

% of households reporting employing different methods
for disposing of children’s faeces?'

Methods

v Safe methods 15%
Collected, rinsed and disposed in latrine 10%
Collected and disposed in latrine (not rinsed) 5%
x Unsafe methods 42%
Collected, rinsed and disposed in the shelter 0%
Collected and disposed in an open area 31%
Disposed with other garbage 2%
Buried it 0%
Open defecation 8%

% Hygiene
Soap and handwashing

% of households reporting possession of soap for
handwashing®

Yes (enumerator
did see soap):

O

% of households reporting facing different problems
with accessing soap?

Yes (enumerator

0
81% did not see soap):

5% No: 15%

35% of households reported facing challenges
with accessing soap

@ Insufficient soap is provided in distributions 25%
@  Other needs are prioritised 21%
© Soapis too expensive 12%

31% of households were able to identify at
least three critical handwashing times?

O

"8Respondents could select multiple options

19Top three most common problems with accessing latrines are shown

“Top three most common locations for disposing of domestic waste are shown

#0nly households with at least one child under 5 were asked where they dispose of children’s faeces. Global
WASH Cluster standard: collecting and disposing of children’s faeces in a latrine (rinsed and non-rinsed) is
considered safe. See: https:/bit.ly/2ACcRCf

20nly households reporting having at least one child under 5 were asked about disposing of child faeces;
data shown relates to the proportion of all surveyed households and therefore does not equal 100
“Respondents were asked to present soap to enumerators

%Top three most common problems with accessing soap are shown

%Global WASH Cluster standard: the six critical times when people should wash their hands are (1) before
eating, (2) before cooking, (3) after defecation, (4) before breastfeeding, (5) before feeding children, and (6)
after handling a child’s stool/changing a child’s nappy/cleaning a child’s bottom. See: https://bit.ly/2ACcRCf

Informing
more effective
humanitarian action
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Water, Sanitation and Hygiene Follow-up Assessment

() WASH Sector  Monsoon Season (August - October 2018)
Camp 15, Ukhia Upazila, Cox’s Bazar District, Bangladesh

% of households identifying different times when % of households reporting women and men facing
someone should wash their hands? problems with accessing bathing facilities
: Before cooking/ o o
After defecation 86% meal preparation 25% /ﬂ\ Women 28% | 3% Men w
Before eating 69%  Before prayer 23% | % of households reporting women and men facing
Before types of problems with accessing bathing facilities??
After eating 62% . 17%
breastfeeding o Ven o
Before feeding 0 When hands feel 0 ﬂ Women | ﬂ
. 37% . . : 15%
children dirty, sticky, oily
When hands 349 After handling 149 18%  Toomanypeople @) Facilityisunsafe 2%
look dirty °  child faeces ’
% of househol - hods for h hi 5% No gender @ Toomanypeople 1%
% of households reporting methods for handwashing separation
Soap and water 87% 5%  Facilityisunsafe @  Facilityisunclean 1%
Water only 8% ™ % of households reporting different family members
Water and ash 4% 1 feeling unsafe using bathing facilities
Bathing B Females | Males
% of households reporting women and men using
types of bathing facilities 0% Elderly 0%
° ° M 14% Adults 0%
Men
Women | ! | 1%  Children 1% |
g5, | communal o, g % of households reporting changes in access to
bathing facility bathing facilities compared to before the monsoon
| 2% Tub?well 76% season
latform
Masthift space Much better 3 :
_ 0 0
53% in shelter 1% Better 53% I
0 O desigPated 0% No change 43% I
Spo
Worse 1% I
% of households reporting durations to walk to and from | \1uch worse 0%
bathing facilities normally used
>30 mins 0% Laundry
. % of households reporting using types of spaces to do
30 mins 1% laundry
20 mins 0% Tubewells 46% -
15 mins 0% Communal bathing facility ~ 28% Il
10 mins 19% Inside the shelter 25% W
55 mins 80% _ %Respondents could select multiple options
“Top three difficulties with accessing bathing facilities for women and men are shown

Informing
more effective
humanitarian action 5



WASH Sector
Cox’s Bazar

Hygiene distributions

% of households reporting having received a ‘full’ WASH
hygiene kit

In the last month 7% 1
In the last 3 months ~ 20% I
In the last 6 months 6% N
In the last year 2% |
More than one year ago 2% |
Neverreceived  63% N

% of households reporting having received a ‘top-up’
WASH hygiene kit?®

In the last week 3% 1
In the last 2 weeks 8% N
In the last month % 1
More than 1 month ago 5% 1
More than 2 months ago 12% M
More than 3 months ago 34% .
Never received 31% .

Hygiene training and demonstrations

O

% of households reporting different hygiene training or
demonstrations that households members3%*

28% of households reported having participated
in at least one hygiene training or demonstration
within two weeks prior to the survey

Have participated in already: Would like to participate in:

Safe water chain

Hand washing
0, 0
26% with soap o management 3%
. Hand washing
0, 0
25% Food hygiene @ with soap 69%
25% Disposal of € Food hygiene 64%

household waste

Water, Sanitation and Hygiene Follow-up Assessment

Monsoon Season (August - October 2018)
Camp 15, Ukhia Upazila, Cox’s Bazar District, Bangladesh

Diarrhoea and cholera/acute water diarrhoea®

% of households identifying different diarrhoea
prevention methods®'

Wash hands with soap 95% I
Use latrines 86%
Drink only clean water 59% I

Eat only safe food 58% I
Vaccination 14% M

% of households identifying different diarrhoea causes®'

Dirty water 90% N
Dirty food 90% I
Dirty hands 60% I
Germs 59%
Open defecation 41%

% of households identifying different signs of cholera/
acute watery diarrhoea®'

Rice watery stools 91% I
Vomiting 69%
Rapid dehydration 50%
Stomach pain/cramps 47%
Sunken eyes 15% 1

“'Full’ hygiene kits include non-consumables (i.e. water containers)

#Top-up’ hygiene kits include consumables (i.e. soap, shampoo)

%Top three most common hygiene trainings that households have participated in and would like to
participate in are shown

*Respondents could select multiple options

%Acute water diarrhoea is commonly referred to as AWD

Informing
more effective
humanitarian action
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