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▪ CCCM Cluster has adopted the list of minimum standards based on the 
provision of Resolution #930 

▪ Data from regular CSM rounds serves as the primary source for 
calculating compliance with these standards. 

▪ The latest CSM Round 19 was conducted from November 10 to November 
24, 2025, with a total of 1,390 collective sites assessed. 

▪ The minimum standards may be simple (based on one specific indicator 
from the CSM questionnaire) or composite (including all or part of two or 
more indicators).

Methodology and Minimum Standards Calculations 
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Compliance with minimum standards, % of CSs

Agreement and 
Rules of stay of 
IDPs in the CSs

Registration of 
residents of the
collective site

Feedback 
mechanism 

system in place

Access to 
information*

99%

87%

92%88%

Organizational and legal principles of collective sites functioning

* Access to information means the availability in the premises of the collective site of an information stand(s) 
indicating the address, contact phone numbers, official websites of emergency services, social services, 
health care institutions, executive power bodies, local self-government bodies, educational, social, 
psychological, and legal assistance institutions as well as information about the presence of the bomb 
shelters near the collective site, etc.

98%

Feedback 
mechanism 

procedure in place

90%
86%

2% 4%

East Hub West&Centre Hub

‘Agreement and rules of stay’ standard 
compliance, % of the CSs (by Hub)**

Full

Partial

90% 86%

2% 4%

East Hub West&Centre Hub

‘Registration of residents of the collective 
site’ standard compliance, 

% of the CSs (by Hub)**

Full

Partial

Rivnenska (47%) oblasts reported the lowest compliance rates.

Volynska (74%) oblasts reported the lowest compliance rates.



Arrangement and infrastructure in collective sites

64%

Separation between the space 
allocated to IDPs from other 

premises of the building

15%

3%

Sufficient number of common 
spaces for the needs of the 

residents of the collective site*

23%

Premises of CSs are equipped with 
infrastructure (ramps, handrails, 
etc.) for people with disabilities

* Common areas include places for general meetings, leisure activities, rooms for children's distance 
learning, the provision of services, etc.

Compliance with minimum standards, % of CSs

2% 4%

87% 83%

East Hub West&Centre Hub

‘Sufficient number of shared spaces’ 
standard compliance, % of the CSs (by 

Hub)**

Full

Partial

** Full compliance with this standard means the availability of all the above types of places.

Availability of 
common spaces

20%
24%27%

38%

East Hub West&Centre Hub

‘Accessibility infrastructure for people with 
disabilities’ standard compliance, % of the 

CSs (by Hub)**

Full

PartialThe proportion of CSs fully meeting the ‘Separation between the space 
allocated to IDPs from other premises of the building’ standard was the 
highest in Ternopilska (39%) oblast and the lowest in Kyivska oblast (33%).

The  highest level 
of compliance was 
reported in Kyivska

(9%) oblast.

The lowest level of 
compliance was 

reported in 
Cherkaska and 

Sumska (7% each) 
oblasts.

93%

Premises of collective 
sites are divided into 
common areas for IDPs and 
living space



46%

Allocation of at least 6 
square meters per one bed 

(person) in living spaces

94%

95%

Entrances to living spaces 
are equipped with locks or 

latches

Temperature in the premises of 
the CS is maintained within the 

range of 18-25 °C

Arrangement and infrastructure in collective sites

** Partial compliance with the standard means that some sleeping areas of the specific collective 
site allocate at least 6 sqm per bed while others allocate less.

Compliance with minimum standards, % of CSs

In terms of compliance with ‘Allocation of at least 6 
square meters per one bed in living spaces’ standard, 
the highest compliance was reported in Vinnytska
(83%) oblast.

41%

Living spaces are separated by 
gender

40% 41%

14% 13%

East Hub West&Centre Hub

‘Living spaces are separated by gender’ 
standard compliance, % of the CSs (by 

Hub)**

Full

Partial

43%
49%

10%
20%

East Hub West&Centre Hub

‘Allocation of at least 6 square meters per 
one bed in living spaces’ standard 

compliance, % of the CSs (by Hub)**

Full

Partial



85%

Continuously functioning 
heating supply

73% 72%

Continuously 
functioning power 

supply system 

Availability of 
alternative power 

source

Engineering systems in collective sites

Compliance with minimum standards, % of CSs

Availability of 
alternative source of 

heating

50%
89%

Continuously functioning 
water supply

93%

Continuously 
functioning drainage 

system

Khersonska
(13%) oblasts 
reported the 
lowest 
compliance rates.

75%

70%

West&Centre Hub East Hub

‘Continuously functioning 
power supply system’ 

standard compliance, % of 
the CSs (by Hub)

68%

74%

West&Centre
Hub

East Hub

‘Availability of alternative 
power source’ minimum 

standard compliance, % of 
the CSs (by Hub)53%

46%

West&Centre
Hub

East Hub

‘Availability of alternative 
source of heating’ 

standard compliance, % 
of the CSs (by Hub)

The proportion of CSs fully meeting the ‘Availability of alternative 
power source’ standard was the lowest in Zakarpatska (51%) oblast.



83%

shower/bathroom 
equipment with 

individual locks or 
latches

61% 30%

Sufficient number of 
showers / bathtubs* 

Availability of disability-
friendly bathing facilities

Sanitation and hygiene in collective sites

33%

27%

West&Centre Hub East Hub

‘Availability of disability-friendly 
bathing facilities minimum standard 

compliance, % of the CSs (by Hub)

* According to Resolution 930, one shower/bathtub for every 12 people is considered a sufficient 
number of showers/baths in а collective site

Compliance with minimum standards, % of CSs
63%

58%

West&Centre Hub East Hub

‘Sufficient number of 
showers/bathtubs’ minimum 

standard compliance, % of the CSs (by 
Hub)

Kyivska (74%) oblast 
reported the highest 
compliance rates 
with regards to the 
‘Availability of 
disability-friendly 
bathing facilities’ 
standard.

26%

Bathing facilities are 
separated by gender

Ivano-Frankivska
(77%) oblast 
reported the highest 
compliance rates 
with regards to the 
‘Sufficient number 
of showers/
bathubs’ standard.

The proportion of CSs fully meeting the ‘Bathing facilities are 
separated by gender’ standard was the lowest in Vinnytska (11%) 
oblast.



93%

Privacy in toilets in the 
CSs

67% 30%

Sufficient number of 
toilets* 

Availability of disability-
friendly toilets

Sanitation and hygiene in collective sites

* According to Resolution 930, one toilet (separate seat) for every 10 people is considered a sufficient 
number of toilets in а collective site

Compliance with minimum standards, % of CSs

26%

31%

West&Centre Hub East Hub

Percentage of sites reported 
insufficient number of toilets, % 

of the CSs (by Hub)Chernihivska oblast 
(67%) had the highest 
non-compliance rates 
related to the 
‘Sufficient number of 
toilets’ standard.

27%

Toilets are separated by 
gender

The proportion of CSs fully meeting the ‘Toilets are separated by 
gender’ standard was the lowest in Vinnytska (7%) oblast.

16%
21% 21%

Poltavska Odeska Sumska

Oblasts with the highest non-
compliance with the ‘Availability of 

disability-friendly toilets’ standard, % 
of the CSs (by oblasts)



82%

Sufficient number of 
drying machines**

53%

24%

Household appliances 
(kitchen equipment)

Sufficient number of 
washing machines*

Equipment of collective site premises

* According to Resolution 930, one washing machine for every 10 people is considered a sufficient number of washing 
machines in а collective site
** A sufficient number of drying machines according to the mentioned Resolution is defined as the availability of one 
drying machine for 20 people, or sufficient space allocated to dry laundry
*** Partial compliance is only related to insufficient space to dry laundry

Compliance with minimum standards, % of CSs

86%

83%
81%

Kharkivska Chernihivska Cherkaska

Oblasts with the highest non-
compliance with the ‘Sufficient 

number of washing machines’, % of 
the CSs (by oblasts)

47%
58%

28%
22%

East Hub West&Centre Hub

‘Equipping the kitchen with the 
necessary appliances’, % of the CSs 

(by Hub)**

Full

Partial

85%

Household 
appliances (boiler)

73%

Furniture (for 
communal use)

45%

Furniture (Sleeping 
items for individual 

use)



93%

Availability of fire 
extinguishers

91%97%

Availability of a 
first aid kit

Presence of evacuation 
plans

Equipment of collective site premises

93%

88%

West&Centre Hub East Hub

‘Availability of first aid kits’ 
standard compliance, % of the CSs 

(by Hub)

Full

Compliance with minimum standards, % of CSs The lowest 
compliance rates in 
terms of the 
‘Availability of first 
aid kits’ in collective 
sites showed 
Chernivetska (65%) 
oblast.

84%

Availability of a 
bomb 

shelter

90%

Sufficient capacity 
of a bomb shelter

27%

Accessibility of a bomb 
shelter for people with 

reduced mobility

91% 94%

7% 4%

East Hub West&Centre Hub

‘Availability of fire  extinguishers’ 
standard compliance, % of the CSs 

(by Hub)

Full

Partial



iryna.bermes@reach-initiative.org

Thank you for 
your attention !

kateryna.pomazanna@reach-initiative.org
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