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The SEIS is a collaborative process which identifies the The SEIS is a key source of information for the 2026 Refugee
most pressing needs of refugees across various sectors. Response Plan (RRP) planning, which aims to capture funding
Comprehensive and accurate data is gathered to guide the ~and planning requirements for the response.

planning, implementation, and evaluation of programs and  These preliminary results cover the following topics:
interventions aimed at addressing those needs.

The SEIS 2025, along with the SEIS 2024 and REACH * DEMOGRAPHICS
MSNAs* conducted in 2023 and 2022, assessed several . PROTECTION
key areas:

« EDUCATION

* Needs of Ukrainian refugees in Moldova;
. . :  SOCIAL ECONOMIC INCLUSION AND
» Level of socio-economic integration and access to

national systems; LIVELIHOOD

» Service gaps and refugees’ priorities for the coming year; . HEALTH

 |dentify changing trends in refugees’ needs
« ACCOMMODATION

While some results can be compared over time, changes in
the assessment methodology, respondent identification
strategy, and questionnaires each year may limit the full
comparability of results.

* REACH conducted Multi-Sector Needs Assessments (MSNAs) in Moldova in 2022 and 2023.


https://repository.impact-initiatives.org/document/impact/f2f13659/REACH_Moldova_2022_MSNA-Report.pdf
https://repository.impact-initiatives.org/document/impact/ddadb4a5/MDA_MSNA_SO_final_version.pdf

OVERVIEW

COMPLETED
VISITS

532 HHs

POPULATION
I] COVERAGE
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Refugee HHs* (HH) displaced from Ukraine to Moldova
following the escalation of hostilities in February 2022, with a
focus on those living outside of Refugee Accommodation

Centres (RACs).

DATA COLLECTION
BY

REACH Initiative

— DATA COLLECTION

From 21 May to 7 July
2025

5 PRELIMINARY ANALYSIS
5~ BY

REACH Initiative,
UNHCR Regional Bureau for
Europe (RBE)

For this assessment, a refugee HH is defined as a HH with at least one HH member with Ukrainian citizenship that has been displaced from Ukraine to Moldova after February 24, 2022



METHODOLOGY

GEOGRAPHIC
COVERAGE

National coverage, excluding the Transnistrian region.

SAMPLING

The 2025 SEIS initially applied a probability sampling design based on the UNHCR Multi-Purpose
Cash Assistance (MPCA) HH beneficiary database (May 2024) but, due to low response rates,
shifted to a non-probability stratified purposive and snowball sampling approach. The two strata
were the Municipality of Chisinau and the Rest of Moldova (excluding the Transnistrian region),
each hosting roughly half of the refugee population. The final sample included 275 household
interviews in Chisinau and 250 in the Rest of Moldova, for a total of 525 interviews. A more
detailed explanation of the sampling changes and adjusted targets is documented in the
methodology note.

Sampling frame at raion level (admin 1).

DESIGN

HH surveys were distributed based on stratification (Municipality of Chisindu and Rest of
Moldova).

DATA COLLECTION

Primary data was collected through in-person quantitative HH-level surveys from 21 May to 7 July
2025 by enumerators from the REACH Initiative.

SAMPLE SIZE

532 HHs (with the overall minimum target of interviews sampled being 525), covering 1128
individual HH members.

WEIGHTS

Strata weights were applied to national-level findings only to correct for distortions in
proportionality created by the sampling design (i.e., stratification by region), as the majority of
refugee HHs are concentrated in the Municipality of Chisinau, with fewer HHs in more rural areas.



https://repository.impact-initiatives.org/document/impact/ffe4d5ac/REACH_MDA_Methodology-Note_Socio-Economic-Insights-Survey-SEIS_June-2025.pdf

LIMITATIONS

Representativeness: Due to the absence of an official nationwide record of the exact number of Ukrainian refugees and
geographic dispersion in Moldova, the sampling framework relied on an existing list, MPCA list as of May 2024.
Consequently, purposive, non-probability sampling was applied. As a result, the findings are not statistically representative
of the entire population and should be seen as indicative only.

Geographical coverage: The SEIS does not cover the Transnistrian region, a self-declared autonomous area not controlled
by the Moldovan government, due to political sensitivities and access constraints.

Selection bias: Enumerators frequently visited places where refugees typically gather or referred to local authorities to
identify potential respondents, which may have introduced a selection bias. Additionally, respondents were identified
through snowball sampling, which may have led to the overrepresentation of individuals with similar backgrounds and
experiences.

Overrepresentation of certain raions: Data collection in some areas continued while the revised sample size for the Rest of
Moldova was proposed, resulting in targets being exceeded. For example, 66 interviews were conducted in UTA Gagauzia,
compared with a revised target of 44. This overrepresentation may influence overall findings if respondents from these
raions differ substantially from those in other raions and should be considered when interpreting the results.

Data verification: Data discrepancies were checked with enumerators and addressed accordingly, though they could not
be verified in some cases. As a result, there may be some inconsistencies or missing data.

* Sensitive topic underreporting: Respondents may have underreported sensitive topics such as income and expenses due
to perceived privacy concerns.
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Respondents by gender & age group (n=532) % of respondents by citizenship (n=532)

35-59 8% 39% Non-Ukrainian I 3%

18-34 kA 22%
° . Ukrainian-Moldovan

1%

® Male E Female

Note: Some results do not add up to 100% due to rounding.

Approximately 82% of respondents were women, and 19% were men. The largest age group was 35-59 (47% of
respondents).

Nearly all respondents (96%) held Ukrainian citizenship, 3% held non-Ukrainian citizenship (Moldovan or Russian), and
1% held dual citizenship (Ukrainian and Moldovan).



DEMOGRAPHICS

HH AND POPULATION CHARACTERISTICS

A Average HH size % of HHs with a

chronically ill member
'H‘ 2.13 24%

Note: Respondents were asked if they had a chronic
illness such as diabetes, hypertension, or asthma.

HHs with children % of HHs with at least one
0 older person (60+ years)
41%

38%

In 2025, the average HH size increased from 1.9 in 2024. The
percentage of HHs with children also increased from 24%.

Note: 2024 data had a lower average HH size and share of HHs with children, as some surveys (148 surveys) had to be
dropped due to a limitation in identifying the head of the household.
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HH members by age group and gender (n=1128)

®m Female m Male

3% I 13% 18t0 34
4% [ 5% 12t0 17
7% T % 5 to 11
3% Y 2% Oto 4

® o o Single-adult HHs ® % of HHs with ®
,ﬂ\ with dependents m infants ,H‘
34% () 3% |

Note: Dependents include children aged 0-17 and older individuals aged 60+.

% of older refugees ® % of Ukrainian individuals with
(60+ years) & disability level 3 and above

24%

12%

Note: Washington Group disability levels 3 and 4 indicate individuals

DISCLAIMER: Variations in results between 2024 and 2025 may stem from changes in the assessment methodology, respondent regarding performing daily activities in areas such as seeing, hearing,

identification strategy, and questionnaires, which could limit the comparability of the data.

(aged 5 and above) facing ‘a lot of difficulty’ or ‘cannot do it at all’

9

walking, cognition, self-care, or communication.




DEMOGRAPHICS
AREA OF RESIDENCE

% of HHs interviewed by raion of residence

Balt,

 Glodeni, /S

Falesti |

Singerei |

| Telenesti

Orhei ;.

Ungheni ET;’Célérag,i_@

‘Strageni = Criuleni

Number of
interviewed HHs

' .
.
k. o5

\

Stratum 1: Municipality of Chisinau

L__HIC

Stratum 2: Rest of Moldova
1-5
I 6-20
B 2- 40
I 41 -65
Raions not sampled
for SEIS
7/ /, Transnistrian Region

| Cimislia ‘;‘
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Interviews were conducted nationwide, excluding
the Transnistrian region, and were stratified into
two strata: the Municipality of Chisinau and the
rest of Moldova.

Within the shaded raions, interviews were
conducted with respondents living across 56
settlements. The largest share of interviews took
place in Chisinau (51%), where the majority of
refugees reside.

10
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UKRAINIAN REFUGEES ORIGINS BY OBLAST
Moldova have been displaced

@ s m from Odeska oblast (47%). The
other most reported oblasts of
o TERNOPILSKAKHMELNYTSKA o Origin were:
KIVSKA HOOMERR | o
o A * Mykolaivska oblast (14%)

Nearly half of refugees in

eHERNIVETKA Khersonska oblast (9%)

 Vinnytska oblast (6)
0LDOVA « Kharkivska oblast (5%)

Number of Respondents ; - 1m0
by Oblast of Origin //d, N KYI.V (3%) 0
s « Dnipropetrovska oblast (2%)

MYKOLAIVSKA

2 | ;
2\ « Kyivska oblast (2%)
- 6-15 o AUTONOMOUSN

B -0 | L S

- 253 SEVASTOPILSKA

|| Nodata 11
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PROTECTION

GENERAL PROTECTION

% of HHs by the current status of the
Ukrainians in their family (n=532)

97%

2% 1% 0.3% 0.1%

Granted TP Permanent/ long Applied TP and Prefernotto No legal status
term residence waiting decision answer

In 2025, 97% of HHSs reported that their Ukrainian HH members had
been granted Temporary Protection (TP) status, while 1% had
applied for TP and were awaiting a decision. A small proportion (2%)

". ‘ Regional Refugee Response

for the Ukraine Situation
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% of respondents by intention to apply for another
legal status in the next 12 months (n=532)

EYes
E No

® Do not know

A large majority of the respondents (83%) reported no intention to
apply for another legal status in the next 12 months following data
collection, while 7% have such intention. Among those intending to
apply for another legal status (n=33), 49% mentioned residence
permit/visa for family reasons, 23% mentioned residence

of HHs had Ukrainian members with permanent or long-term
residence. Only 0.1% of HHs had at least one Ukrainian member with
no legal status in Moldova.

permit/visa for other reasons, 16% mentioned residence permit/visa
for employment purposes, and 3% reportedly would apply for
asylum/refugee status.

13



PROTECTION

GENERAL PROTECTION

% of HHs with at least one member missing one or
more identity documents (n=532)

3%

EYes ENo

96%

Note: Don't know accounted for 0.3%. Some results do not add up to 100% due to rounding.

Among HHs with at least one member missing one or more identity
documents (n=18), more than half (12 HHs) reported no impact due to
a lack of documentation. A small share (2 respondents) mentioned
being unable to move freely, while 1 respondent reported challenges
in accessing legal status.

Note: As the subset for this indicator is below 30 HHs, figures are reported as numbers.
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% of respondents who are fully
aware of their rights and available
services under their current legal

status in Moldova (n=532)

86%

Within the age group 35-59 (n=252), respondents had
the highest full awareness (91%), while within the 18-34
(n=121) and 60+ (n=159) groups, full awareness was 82%
each. No differences between genders were observed.

A small share (14%) of respondents reported being
somewhat aware of their rights and available services
under their current legal status in Moldova, while just
0.1% reported being somewhat unaware.

14



PROTECTION

SOCIAL COHESION

% of HHs with members having experienced hostile
behaviour or attitudes from the local population in the
last 12 months (=532 in 2025, n=622 in 2024)

N

Type of hostile behavior reported (out of the 9%
reporting tensions, n=44 in 2025, n=91 in 2024)

g~
M~

Yes

No

= 2025 = 2024

Note: 2024 figures were sourced from the 2024 SEIS

In 2025, 9% of HHs reported having members who experienced
hostile behaviour or attitudes in the 12 months prior to data
collection, a reduction by half compared to 2024. In the
Municipality of Chisinau stratum (n=276), such experiences were
reported more often (10%), while in the Rest of Moldova stratum
(n=256), they were reported by 6% of HHs.

'I Verbal aggression

Discriminatory behavior

Hostile/aggressive comments in news forums
online

Hostile/aggressive comments in social media

Physical attack
y - 9% m 2025 m2024

Note: 2024 figures were sourced from the 2024 SEIS. Respondents could select multiple responses.

for the Ukraine Situation

". ‘ Regional Refugee Response

DISCLAIMER: Variations in results between 2024 and 2025 may
stem from changes in the assessment methodology, respondent

identification strategy, and questionnaires, which could limit the

comparability of the data.

15



PROTECTION

CHILD PROTECTION

% of HHs reporting the three most serious risks faced by girls and boys
under the age of 18

Psychological violence in the community
13%

15%

L EE

N I 2

Physical violence in the community -
(o]

9%

I 2%
1%
Vulnerability to violence online l ° S5t

(o]

7%

m 2025 Girls ®2025 Boys ' 2024 Girls m 2024 Boys

Note: 2024 figures were sourced from the 2024 SEIS
Data for boys and girls under 18: Boys (n=138 in 2025, n=178 in 2024); Girls (n=119 in 2025, n=138 in 2024). Respondents could select 3 responses.
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Among HHs with at least one boy
(n=138) or at least one girl (n=119), the 3
most commonly reported risks in 2025
remained the same as in 2024 for both
boys and girls: psychological violence in
the community, physical violence in the
community, and increased vulnerability
to violence online.

Even though the top three most serious
risks remained the same, a decrease was
observed in reporting these risks for
both girls and boys compared to 2024.

DISCLAIMER: Variations in results between 2024 and 2025 may
stem from changes in the assessment methodology, respondent
identification strategy, and questionnaires, which could limit the
comparability of the data.

16



PROTECTION

CHILD PROTECTION

% of HHs in which a member has provided care in
the past year for a child outside their nuclear
family, even for a limited period (n=532)

7%

EYes HNo

Note: Some results do not add up to 100% due to rounding.
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Among the HHs in which a member had
provided care in the past year for a child
outside their nuclear family, even for a
limited period of time (n=33), 6% reported
still acting as caregivers at the time of data
collection.

Of those (n=6), 4 HHs reported caring for
grandchildren, 1 HH reported caring for a
cousin, and another reported caring for a
niece or nephew.

Note: As the subset for this indicator is below 30 HHs, figures are reported as numbers.

17
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PROTECTION

GENDER-BASED VIOLENCE (GBV)

% of respondents who know how to access GBV services % of respondents who identified main barriers for
(n=532in 2025, n=622 in 2024) accessing GBV services (top 5) (h=532)

I 5%

Health services

P 79% Stigma and shame 39%
Safety and security services (police, safe _ 86%
shelters) _ 88% Lack of awareness 23%
Specific helplines _ 79% Fear of retaliation 15%
. D 799 : : .
Legal assistance Lack of trust in host country services 15%
I 6%
Psychosocial services _ 68% Discrimination and bias I 2%
I 3%
m 2025 m2024
Note: 2024 figures were sourced from the 2024 SEIS. Respondents could select multiple Note: Respondents could select multiple responses.
responses
DISCLAIMER: Variations in results between In 2025, almost all respondents (99%) reported being aware of at least one of the five
2024 and 2025 may stem from changes in the available lifesaving GBV services (health, psychosocial, safety and security, legal services,
assessment methodology, respondent . . . .. . .
identification strategy, and questionnaires, which or a specific helpline to request support) in the aftermath of a GBV incident in their area
e e of residence, representing a slight increase from 89% in 2024. 18




PROTECTION

GENDER-BASED VIOLENCE (GBV)

Top 3 safety or security concerns for women reported
in the area of residence (n=495 in 2025, n=554 in 2024)

B

. -
.

.

m 2025 w2024

Being robbed

Discrimination or persecution

Being threatened with violence

Note: 2024 figures were sourced from the 2024 SEIS. Respondents were asked to select their top 3 responses.
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Top 3 safety or security concerns for men reported in
the areas of residence (n=214 in 2025, n=189 in 2024)

5%

Being deported

-
Discrimination or persecution

-
i

Being robbed
3%

m2025 w2024

Note: 2024 figures were sourced from the 2024 SEIS. Respondents were asked to select their top 3 responses.

In 2025, among HHs with at least one woman (n=495), 92% reported no safety and security concerns

DISCLAIMER: Variations in results between
2024 and 2025 may stem from changes in the
assessment methodology, respondent
identification strategy, and questionnaires, which
could limit the comparability of the data.

stratum (n=95).

for women in their area of residence, up from 77% in 2024. Similarly, among HHs with at least one
man (n=214), 88% reported no concerns in 2025, compared to 79% in 2024.

In terms of deportation as a safety and security concern, 8% of HHs with at least one man in the
Municipality of Chisinau stratum (n=119) reported this, compared to 1% in the Rest of Moldova
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PROTECTION
AAP - PRIORITY NEEDS

% of HHs with reported top priority need (n=530) % of HHs by reported top three priority needs (n=530)

2%

& 4 S

Healthcare
services

25% 8% 6%

EYes
®No Food Medicine
E Don't know

Note: Respondents could select only one response.

In 2025, a quarter (25%) of households reported food as their priority need, an increase compared to 19% in 2024, whereas in 2024 and
2023, healthcare services were reported as the top priority.

Among those who selected "other" as their priority need (n=61), 68% specified financial assistance, and 21% reported needing assistance
with accommodation and/or utility payments.

Note: In 2025, the question on priority needs was designed to allow respondents to select only one response, whereas in 2024 and 2023, respondents could select up to three responses.

20



PROTECTION

AAP - SATISFATION AID RECEIVED

% of respondents that received aid in the 3
months prior to data collection (n=532)

68%

% of respondents by type of the received aid in the
3 months prior to data collection (among those
who received aid) (n=364)

Humanitarian financial aid (Cash) _ 92%
Humanitarian financial aid (Vouchers) - 23%

Humanitarian distributions I 8%

Other type of aid | 0.4%

Note: Respondents could select multiple responses.

>'. ‘ Regional Refugee Response
for the Ukraine Situation
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% of respondents dissatisfied with the aid they
received in the 3 months prior to data
collection (n=365)

1%

3%

| Satisfied

m Dissatisfied

B Prefer not to 96%
answer

Note: Don't know accounted for 0.3%. Some results do not round to 100% due to rounding.

Among the 12 respondents who reported being dissatisfied with
the aid received in the three months prior to data collection, 11
cited humanitarian cash assistance and 1 cited humanitarian
financial aid (vouchers). Regarding reasons for dissatisfaction, 4
respondents indicated that the assistance was insufficient, not
frequent enough, or inadequate; 1 respondent noted poor
quality of the assistance/services; 1 respondent reported that
the assistance provided did not meet the HH’s most pressing
needs; and 5 respondents mentioned other reasons.

21
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AAP - INFORMATION NEEDS

% of respondents reported receiving
sufficient, clear, and timely information from
humanitarian organizations about available
services and assistance (n=531)

EYes
m Partially
® No, not at all

® Do not know

>'. ‘ Regional Refugee Response
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% of respondents who reportedly know how
to provide feedback or make a complaint to
humanitarian organisations about the
services received (n=532)

920%

The majority of respondents (82%) reportedly received an
appropriate response through reporting channels, including hotlines,
community centers, community volunteers, local committees, and
similar mechanisms.

Additionally, 15% of respondents reported not using or never having
tried any of these channels, down from 24% in 2024 (n=622).

Note: 2024 figures were sourced from the 2024 SEIS.

DISCLAIMER: Variations in results between
2024 and 2025 may stem from changes in the
assessment methodology, respondent
identification strategy, and questionnaires, which
could limit the comparability of the data.

22
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PSEA - SATISFACTION OF AID WORKERS BEHAVIOUR

% of HHs satisfied with behaviour of aid
workers in the area (n=532)

‘ 1%
2025
= No
m Yes
I 3%
2024

Note: 2024 figures were sourced from the 2024 SEIS. In 2024, 5% of respondents did not come across
any aid workers, while 1% preferred not to answer.
In 2025, 1% of respondents did not come across any aid workers.

In 2025, almost all of HHs (98%) reported being satisfied with aid
workers’ behaviour. Among the small number who were dissatisfied
(n=4), all reportedly indicated that their feedback or complaints did
not result in any changes.

Additionally, only 1% of respondents reportedly did not come across
any aid workers, a decrease from 5% in 2024.

% of respondents by preferred channels to provide feedback
to aid providers about the inadequate behaviour of aid
workers and other sensitive issues (top 5) (n=532)

Face-to-face interactions - 31%
Social Media - 18%

Email l 8%

Online form IS%

Note: Respondents could select multiple responses.

DISCLAIMER: Variations in results between
2024 and 2025 may stem from changes in the
assessment methodology, respondent
identification strategy, and questionnaires, which
could limit the comparability of the data.

23



PROTECTION

TEMPORARY VISITS TO UKRAINE

% of HHs where 1 or more HH members have been
back to visit Ukraine after 24 Feb 2022 (n=622)

Yes, more than once 53%

Yes, only once 9%

No, haven't been able to visit Ukraine 6%

No, haven't considered the need to visit

Ukraine 32%

>'. ‘ Regional Refugee Response
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% of HHs by reason for visiting Ukraine
(out of the 62% of HHs that visited) (n=327)

To visit relatives 63%

To obtain documentation . 17%
To access healthcare . 17%
To check / repair your property . 14%

To take care of other family matters . 13%

Note: Respondents could select multiple responses.

In 2025, 62% of surveyed HHs visited Ukraine at least once. Among them (n=327), only 1% reportedly faced
difficulties with entry procedures when crossing back into Moldova.

24
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% of HHs by movement intention regarding their % of HHs who reported plans to return to Ukraine
location within the 12 months following data if the situation stabilises (n=532)

collection (n=532)

o ) Yes, immediately (within 3 months)
Remain in present location _ 72%

32%

. . Yes, in midterm (within 3-6 months) - 11%
Do not know - waiting to make a decision - 20%
Return to habitual place of residence in I 4% Yes, in longer term (after 6 months) - 11%
Ukraine °
No, not intending to return even if - 13%
Move to another country I 3% situation stabilises °

Undecided 27%

Return to another location inside Ukraine ‘ 1%

7%

Move to another area in Moldova ‘ 1% Do not know

Most HHs (72%) reportedly planned to remain in their present location within 12 months following data collection, while 20% did not
know their movement intentions for the next year.

Approximately 5% of HHs reportedly intended to move to Ukraine. However, if the situation in Ukraine were to stabilise, about 55% of
HHs reportedly would return. In contrast, 13% of respondents reportedly does not intend to return to Ukraine even in the event of
stabilisation.

25
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EDUCATION

ATTENDANCE/ENROLMENT FOR 2024/2025 SCHOOL YEAR

% of Ukrainian school-aged children reported to be Primary barriers for enrolling children in school
attending 2024/2025 school year in Moldova (n=298) part of the national education system in

Moldova (top 5) (h=114)

Still enrolled in school in Ukraine _ 44%
Already graduated _ 29%
Family preference - 12%

Child too young I 3%

m No

HYes

Not enrolled in Ukraine, but using remote
tools at home

J 2%

DISCLAIMER: The reported school attendance reflects only the responses provided by Note: Respondents could select multiple responses.
survey participants and does not represent official attendance figures reported by the
Ministry of Education.

In 2025, 61% of Ukrainian school-aged children/young people (aged 3 to 24 years) were reported to be attending a school
that is part of the Moldovan education system in the school year 2024/25. Of those who were not enrolled (n=114), the

primary barrier to enrollment cited was being still enrolled in school in Ukraine (44%).
27
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ATTENDANCE/ENROLMENT FOR 2024/2025 SCHOOL YEAR

% of Ukrainian children and % of Ukrainian children and young people (aged 3-24) who

young people (aged 3-24) reportedly experienced bullying while at school/university (n=181)
who reportedly obtained

grades or certificates in the
2023/2024 school year in
Moldova, among those
attending an educational
institution in 2024/2025
(n=182)

924%

E No

H Yes

Note: Among those attending an educational institution in Moldova in 2024/25. Some results do not round to 100% due to rounding.

A small share of Ukrainian children and young people reportedly did not obtain grades or certificates in the 2023/24 school year: 2% failed their
required tests or exams, 1% attended school but did not sit for them, and 3% did not attend school in Moldova.

A limited proportion of Ukrainian children and young people (6%) reportedly experienced bullying while at school or university, with the majority
indicating that it was from other students or peers.

28
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INTENT TO ENROLL CHILDREN IN MOLDOVAN SCHOOL FOR

2025/2026 SCHOOL YEAR

% of children (aged 3 to 18) intended to be enrolled in a
school part of the national education system in
Moldova for next year (2025/2026) (n=261)

Yes, in an international school in Moldova | 1%

e

1%

Yes, in a school, kindergarten or nursery in
Moldova

No, | plan to enroll only in Ukraine

No, but will opt for home schooling in Moldova

No, | don't plan to enroll I 3%

| have not decided yet - 16%

Do not know | 1%

% of children intended to be
enrolled in a school part of the

national education system in
Moldova for 2025/2026:

70%

Intended enrollment for the 2025/2026 school year in
Moldova was highest among younger age groups: 88%
of children aged 3-6 (n=63) and 83% of those aged 7-
10 (n=80).

Rates declined with age, with 57% of children aged 11-
15 (n=90) and only 9 out of 24 children aged 16-17
intending to enroll. Among youth aged 18-24 (n=3),
none reported intentions to enroll.

29
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SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
LIVELIHOOD AND INCLUSION

Labour Force Participation Employment: # of individuals aged 15 and above who have
(out of population aged 15 and above, n=817) engaged in income-generating activities in the week before
’ data collection. This encompasses formal employment, self-

employment, agricultural/fishing work, diverse income
m Employed generation, temporary absence from paid roles, and unpaid

contributions to family businesses.
= Unemployed

m Inside the labor force Unemployment: # of individuals aged 15 and above who were

36% not employed during week before data collection, who looked

Ofmembers m Qutside labour force for a paid job or tried to start a business in the 4 weeks before

aged 15 and data collection, and who are available to start working within

above are the 2 weeks following data collection if a job or business
employed opportunity becomes available.

Outside labour force: # of individuals aged 15 and above who
were not employed during the week before data collection,
and who either cannot start working within the 2 weeks
following data collection if a job or business opportunity
becomes available or did not look for a paid job or did not try
to start a business in the 4 weeks before data collection.

Inside labour force: Employed and Unemployed
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SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
LIVELIHOOD AND INCLUSION - INCOME

% of HHs by income source in the 30 % of HHs receiving other forms of income in
days prior to data collection (or since the 30 days prior to data collection, by type
arrival if less than 30 days since arrival) of income source (out of 69%, n=365)
(n=532)

Other sources (UN/INGOs Cash assistance from humanitarian o
investments/property, loans) organisations
) Transfers from relatives or friends o
Employment income - 47% outside of Ukraine 18%

Social protection benefits from Transfers from relatives or friends in - 15%
O, . (v}
Ukraine government - 34% Ukraine
Social protection benefits from I 6% Prefer nottosay | 2%
host country government
L o,

Prefer not to answer I 4% Don'tknow | 1%

Income from investment, savings, 1%

No income I 3% property °

Note: Respondents could select multiple responses. Note: Respondents could select multiple responses.

A small share (3%) of HHs reportedly had no source of income in the 30 days prior to data collection. More than two-thirds (69%)
reported income from other sources (UN/INGOs, investments/property, loans). Among these (h=365), the majority (87%) reported
receiving cash assistance from humanitarian organisations.
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LIVELIHOOD AND INCLUSION - SOCIAL PROTECTION IN MOLDOVA

% of HHs reported to be covered by
social protection systems:

6%

In 2025, only 6% of HHs in Moldova were covered
by social protection systems, compared to 4% of
HHs in 2024.

Among HHs that had received social protection
benefits from the Moldovan government (n=32),
most (65%) reported having received pension
benefits, 29% had received child or family benefits,
and only 6% had received disability benefits in the
30 days prior to data collection.

Note: 2024 figures were sourced from the 2024 SEIS.

% of HHs covered by types of social protection
systems (out of 6% of HHs covered under social
protection systems, n=32)

Child or family benefit - 29%

6%

Disability benefit

Note: Respondents could select multiple responses.
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ECONOMIC CAPACITY AND SOCIO-ECONOMIC NEEDS

% of HHs reporting a change in HH income in % of respondents by how they characterise the amount of
the past 12 months (n=532) savings their HH possesses (n=532)
3%
No savings to speak of _ 25%
B Income decreased Enough to live on for a week or two in case of an _ 24%
emergency °
Enough to live on for 1 month in case of an o
® Income remained more Eroush to | or 3 months eme gef <y
less th nough to live on for 3 months in case of an
oriess the same emergency - 10%
. Enough to live on for 6 months in case of an
B Income increased emergency - 3%

Enough to live on for 12 months or more in case of . 39

an emergency
® Do not know/ Prefer not

to answer Refuse to answer - 4%

Do not know I 1%

Almost half of HHs (43%) reported a decrease in income in the 12 months prior to data collection, while only 8% reported an increase
during the same period.

Additionally, one-quarter (25%) of HHs reported having no savings at the time of data collection. A similar share (24%) reported

having enough savings to cover only one to two weeks in case of an emergency. 34
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ECONOMIC CAPACITY - SEVERE MATERIAL AND SOCIAL DEPRIVATION

% of HHs who cannot afford at least 7 out The severe material and social deprivation rate (SMSD) is an EU-SILC indicator that shows

of 13 essential material and social items

an enforced lack of necessary and desirable items to lead an adequate life. The indicator,

adopted by the Indicators' Sub-Group (ISG) of the Social Protection Committee (SPC),

(SMSD) (n=521) distinguishes between individuals who cannot afford a certain good, service or social
activities. It is defined as the proportion of the population experiencing an enforced lack of
at least 7 out of 13 deprivation items (6 related to the individual and 7 related to the
household).

m Affected HH  ® Not affected HH

List of items at household level:

Capacity to face unexpected expenses

Capacity to afford paying for one week annual holiday away from home

Capacity to being confronted with payment arrears (on mortgage or rental payments,
utility bills, hire purchase instalments or other loan payments)

Capacity to afford a meal with meat, chicken, fish or vegetarian equivalent every second
day

Ability to keep home adequately warm

Have access to a car/van for personal use

Replacing worn-out furniture

List of items at individual level:

Having internet connection

Replacing worn-out clothes by some new ones

Having two pairs of properly fitting shoes (including a pair of all-weather shoes)
Spending a small amount of money each week on him/herself

Having regular leisure activities

Getting together with friends/family for a drink/meal at least once a month
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SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
LIVELIHOOD AND INCLUSION - EDUCATION LEVEL

% of individuals (aged 15 and above) by highest The largest proportion of HH members aged 15
education level achieved (n=743) and older (n=743) reported that their highest level
of education was technical or vocational (31%),
Technical or Vocational _ 31% while a similar share (30%) had completed
secondary education. Only 1% reported having no
Secondary education _ 30% formal education.
Specialization |GG 25% Higher education was most common among

employed individuals (n=229), with 12% holding a
bachelor’s degree and 5% a master’s degree,
compared to 4% and 3%, respectively, among
those outside the labour force (n=434).

Bachelor (first level of higher education) - 7%
Master (second level of higher education) - 4%
No education I 1%

Among unemployed individuals (n=33), 16% held a
Primary education | 1% master’s degree, while 2% had a bachelor’s degree.
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HEALTH

ACCESS

% of Ukrainian individuals that reported having access to
health services when having a health need in the 30 days
prior to data collection (=373 in 2025, n=419 in 2024)

99%
86%

14%
L

Had health problem and able  Had health problem, but not
to access health care able to access the health care

= 2024 m2025

Note: Note: 2024 figures were sourced from the 2024 SEIS.
In 2025, questions regarding health were addressed only to household members holding only
Ukrainian citizenship, whereas in 2024 these questions were asked regardless of citizenship.

for the Ukraine Situation

". < Regional Refugee Response

N
% of Ukrainian HH % of Ukrainian HH members
members (n=981) (older persons aged 60 and
with no access or above and people with
partial access to disabilities) who reportedly
medication needed did not access or partially
in the three months accessed rehabilitation
prior to data services and/or assistive
collection or since devices in the 12 months
arrival in Moldova prior to data collection in
Moldova
6% 25 %

DISCLAIMER: Variations in results between 2024 and 2025 may stem from
changes in the assessment methodology, respondent identification
strategy, and questionnaires, which could limit the comparability of the
data.

Among those who reportedly did not access, or only partially accessed,
rehabilitation services or assistive devices (n=67), the majority (78%)
indicated that services were too expensive. Additionally, 20% reported
that no services were available nearby, while 18% cited a lack of
information on available services.
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MENTAL HEALTH AND PSYCHOSOCIAL SUPPORT (MHPSS)

% of individuals who experienced
MHPSS issues in the 4 weeks
prior to data collection (n=940):

14%

% of individuals who tried to
access MHPSS services in the 4
weeks prior to data collection
(n=131):

36%

All individuals received MHPSS
services in the 4 weeks prior to
data collection (n=48)

% of individuals who received each type of MHPSS service in
the 4 weeks prior to data collection (out of individuals who tried
to access MHPSS services and received them, n=48)

Psychotherapy / counseling (individual or group
therapy)

Informal support from a friend, family member or
community member

Creative, recreational, arts, and sports activities or
cultural/community events

Spiritual support

Group or individual support using a structured
intervention

Psychiatry/medication management (prescription of
psychotropic drugs)

MHPSS campaigns

Support from the school / educational institution

Note: Respondents could select up to 3 responses.

D 7%
B 5%
1%
| K

N 3%

| 2%

Among those who accessed MHPSS services (n=48), most reported some improvement
in their well-being: 37% reported significant improvement and 44% slight
improvement, while 19% reported no improvement at all.
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SHELTER/ACCOMMODATION
SECURITY OF TENURE, LIVING CONDITIONS

% of HHs living in rural areas
and urban areas (n=532)

6%

% of HHs by accommodation arrangement
(n=532)

Separate apartment or house _ 69%

1% E Rural

[
Sharing an apartment or house Urban

with others (other refugees, hosts)

Collective site

Accommodation offered by

| 0.40%
employer

Note: Some results do not add up to 100% due to rounding.

% of HHs by accommodation payment arrangement (n=532)

No payment covered by HH . 6%

>'. ‘ Regional Refugee Response

for the Ukraine Situation
N

In 2025, most HHs (69%) lived
in separate apartments or
houses.

Regarding accommodation
costs, 51% of HHs fully
covered their expenses. 43%
partially covered them with
support from employers,
government, NGOs or through
hosting arrangements with
relatives, friends, or host
community members. The
remaining 6% did not pay for
their accommodation.
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SHELTER/ACCOMMODATION
SECURITY OF TENURE, LIVING CONDITIONS

% of HHs by perceived duration of stay in current .
accommodation (long-term, short-term, or uncertain) % of HHs by agreement type to prove occupancy
(n=532) arrangement for accommodation (n=532)

1%

Short term I3%

Uncertain - 21%

Prefer not to answer ‘ 0.3%

® No, we do not have any
agreement

® We only have a verbal
agreement

B Yes, we have a written
agreement

In 2025, among HHs that perceived they could remain in their current accommodation for less than 6 months (n=15), none reported facing
pressure to leave.

The majority of HHs (92%) reported having no issues with their accommodation at the time of data collection. Additionally, a similar share
(93% of 530 HHs) reported living in habitable and affordable housing.
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