

                                                                                                        
	I AM BARI: KEY INFORMANT INTERVIEW (KII) FORM – FOR LOCAL COUNCIL MEMBERS

	DATE OF THE INTERVIEW (DD/MM/YR):   __ __/__ __ / __ 
	MONITOR NAME (CODE):

	KII STARTING TIME (HOURS:MINUTES):   __ __:__ __  
	KII ENDING TIME (HOURS:MINUTES):   __ __:__ __ 

	A. PRELIMINARY INFORMATION

	A.1. Governorate name:
	


	A.2. District name:
	


	A.3. Sub-district name:
	
	A.4. Community name:
	

	A.5. Name of the interviewed person
	
	A.6. Professional title of the interviewed person:
	

	A.7. Age of the interviewed person (code):
	
	A.8. Gender of the interviewed person:
	

	A.9. Type of institution the interviewed person is affiliated to:
	
	A.10. Name of the institution the interviewed person is affiliated to:
	

	***MONITOR INSTRUCTIONS***

	Sections B:
	Read: Read the text to introduce the KII, including its purpose and rules

	Sections C:
	Ask: Ask the interviewed person for answer
Verify: Ask the interviewed person to see the records (proposals, list of participants, minutes, MoUs, contracts, and any other useful document)

	Section D: 
	Read: Read the text to conclude the KII and thank the participant

	Section E:
	Comment. Add any relevant comments 

	B. Welcome, introduction and instructions

	Introduce yourself


	Welcome and thank you for volunteering to take part in this interview. You have been asked to participate as your point of view and experience as a partner of I AM BARI is important to us. I realize you are busy and I appreciate your time. I work for an evaluation team that is evaluating some of the I AM BARI’s target communities in order to help develop their work. We work together with I AM BARI to understand the program.


	Introduce the KII

	This interview is designed to assess local council’s perception of I AM BARI. You were asked to take part in the discussion because your opinions will be very valuable for the developing I AM BARI’s programme. The interview will take no more than 30 minutes. We are working with the I AM BARI Team Leadership to ensure findings from this monitoring will be shared with you.


	Anonymity

	I would like to assure you that the discussion will be anonymous. The notes will contain no information that would allow individual subjects to be linked to specific statements. You should try to answer and comment as accurately and truthfully as possible. If there are any questions or discussions that you do not wish to answer or participate in, you do not have to do so.


	Introduction of the participants and breaking-ice question


	First, I’d like you to introduce yourself. 
· Have you been involved in a KII before? If yes how was that experience?


	C. KII QUESTIONS 

	1) Ask: I am going to ask you some questions about your experiences with I AM BARI. How long have you been working with I AM BARI?


	




















	2) Ask: Can you tell me about the beneficiary selection process? 

	


















	3) Ask: Are members of the LC involved in the beneficiary selection? If yes, how? 

	






















	4) Ask: Do you know which are the selection criteria for the beneficiary selection? If yes, which ones?

	

















	5) Ask: In your opinion, is the communication between the LC, I AM BARI members and beneficiaries clear and fluid? Have you experienced any problems related to a lack of communication or unclear communication? 

	


















	6) Ask: Do you face any challenges in working with I AM BARI staff? 
If yes, which are the main challenges you face in your work with I AM BARI?

	





















	7) Ask: Have you ever had any complaints from beneficiaries? 
If yes, can you tell me how the complaint was dealt with, how the situation was resolved?

	























	8) Ask: Do you know how I AM BARI deals with complaints? 

	


















	[bookmark: _GoBack]9) Ask: Do you have any comments or suggestions? 

	





















	D. CONCLUSION

	Final thanks

	Read: Thank you for participating, this has been a very successful discussion. Your opinions will be very valuable to the monitoring. If there is anything you are unhappy with, please speak to me or contact my supervisor at the following email address: Skype ID:.


	E. COMMENTS

	






6

