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Resource Centre)
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o [Other, Specify]

Detailed u] Yes X| No

dissemination plan

required

General Objective To conduct a labour market assessment in Northern Syria to identify current and potential

key employment sectors' for people to engage-in. The assessment would aim to
understand the existing gaps in employment opportunities between the supply (workers)
and demand (employers) by highlighting the barriers faced by workers in accessing
employment, and the challenges faced by employers in hiring skilled labour. The study
would further determine growth opportunities in key sectors, and any constraints faced by
business enterprises. This will provide insights into the labour market realities in four cities
across Northwest and Northeast Syria: Al-Hasakeh, Ar-Raqqa, Idleb, and Dana, and inform
humanitarian actors in design of any programs and strategies towards increased
livelihoods and economic opportunities for the labour force2.

Specific Objective(s) | e To provide information on the sectors of employment that the assessed populations?
(host* and Internally displaced persons (IDPs)®) mostly engage in, and the challenges
and barriers they face, if any, in accessing employment opportunities.

e To understand the character of existing business enterprises in key sectors of the
assessed locations and their hiring practices, and identify any challenges they
currently face in conducting business.

o To identify key labour markets, employment sectors, and businesses that currently
exist in the assessed locations.

e To conduct a gap analysis between the skillsets that the assessed populations
generally possess (supply-side), and those that are most prioritized by employers in
the key employment sectors to determine what types of skills and vocational training
programmes would be most helpful in support and advancement of economic
participation of the labour force in the key employment sectors.

1 Key employment sector or key sectors of the economy represent areas of the economy in which groups of businesses share the same or related
business activity, product, or service. These sectors represent a large grouping of companies with similar business activities and provide livelihood
opportunities for the work force. These sectors may include agriculture, manufacturing, construction, finance and related services, retail and
commerce, etc. World Bank. Sector Taxonomy and definitions, July 2016 .

2 The labour force comprises all persons of working age who furnish the supply of labour for the production of goods and services during a specified
time-reference period. It refers to the sum of all persons of working age who are employed (already working) and those who are unemployed (but
seeking employment). International Labour Organisation (ILO), Glossary of Statistical Terms.

3 Assessed populations for this study comprises of people from the labour force within both host and internally displaced persons (IDPs) communities.
As such, host and IDP communities will be referred to as the two population groups.

4 Host population or host community are those populations or communities where IDPs settle or are settled. The terms refer to both those who have
been living in the community prior to the conflict as well those who have been displaced at some point of the conflict but have returned to their community
of origin— yet not necessarily to the same former house of origin

5 Internally displaced persons or IDPs are persons or groups who have fled their homes due to natural disasters or conflicts, but have not crossed an
international border. Also, stratification by population group (IDP and host) is not included in the stratification plan and sampling strategy,
as such any findings disaggregated by population group will be indicative only.
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o To identify potential growth areas and opportunities for expansion of key employment
sectors and enterprises, which could potentially facilitate creation of employment
opportunities.

¢ To understand how the labour forces’ skills, engagement in employment sectors, and
challenges vary between different populations groups and genders in the assessed
locations.

Research Questions 1. What are the main sectors of employment the assessed populations mostly
engage in? What challenges and barriers exist, if any, for the assessed
populations that limits their participation in and access to employment
opportunities?

1.1. What is the current state of employment among the assessed populations
(ex. employed/ unemployed, formal/ informal work)?

1.2. Through what channels do job seekers generally find employment? To what
extent, if any, these channels differ for host and IDP populations?

1.3. What are the enabling factors, if any, that help people access employment
opportunities?

1.4. What are the challenges and barriers, if any, that limit the assessed
population’s participation in and access to employment opportunities in the
local labour market, including social, cultural, physical and/or structural
barriers?

2. What are the characteristics of existing business enterprises in key sectors of
the assessed locations? What challenges are they currently facing in
conducting business, if any?

2.1. What are the main sectors of the local business enterprises?

2.2. What are the characteristics of the businesses (ex. micro/ small/ mediumS,
producer/ supplier of goods and services, etc.)?

2.3. What are the main challenges that the enterprises face in conducting their
business (ex. supply chain issues, availability of finance and resources,
etc.)?

2.4. What are the human resource (HR)/ hiring practices of these business
enterprises (ex. medium of hiring, employee profiles, etc.)?

3. Which key markets, employment sectors, and businesses currently exist in the
assessed locations?

3.1. Which employment sectors currently are most active and generating profit
in businesses in the assessed locations, and why?
3.2. Who are the key actors and stakeholders that businesses/ business owners

have to engage with to conduct their activities?

4. What gaps exist between the skills in demand by employers and those offered
by the labour force? What programs and opportunities currently exist to address

6 According to the World Bank, Micro, Small and Medium Enterprises (MSMEs) are defined as follows — micro enterprises: 1-9 employees; small: 10—
49 employees; and medium: 50-249 employees. However, the local definition of MSMEs may vary from country to country, and maybe based on other
factors besides n number of employees, such as turnaround and assets. World Bank Group. International Finance Corporation’s Definitions of Targeted
Sectors.
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these gaps between the supply and demand side and how can they be scaled
up?

4.1. What skills or experiences do the assessed population have to offer to the
local labour market? What technical skills or experiences do they lack to enter
the local labour market?

4.2. Which technical and transferable skills are most prioritized by employers in
key employment sectors?

4.3. What trainings do employers or businesses provide to their employees, if
any?

4.4, What training opportunities exist in the assessed locations for job-seekers?
Are these opportunities accessible to both males and females?

4.5. Which technical and vocational trainings can be provided by humanitarian
actors to the labour force that would help them in accessing existing and
potential employment opportunities in the local market?

5. What are the potential growth areas and opportunities to facilitate expansion of
key employment sectors and business enterprises?

5.1. Are there any new business sectors or industries that are emerging or have
recently emerged (in the last one year) in the assessed locations? If yes,
which?

5.2. What strategies and projects, if any, are relevant actors (ex. government
bodies, employers, civil society actors, etc.) implementing to foster local
businesses (ex. access to credit, infrastructure development, etc.)?

5.3. What type of support could be provided by humanitarian actors to business
enterprises to overcome any constraints and challenges they are facing
and/or for potential growth and expansion of their activities (ex. business
grants, equipment distributions, trainings on capacity-building/ sustainable
practices, access to technology, etc.)?

6. How does the labour forces’ engagement in employment sectors, skills, and
challenges vary across different populations groups (host and IDPs) and
genders in the assessed locations?

6.1. How does engagement in key employment sectors differ between host and
IDP workers? What barriers and constraints exist, if any, to IDP workers’
access and participation in the local labour market?

6.2. What are the barriers and constraints to female workers’ access and
participation in the local labour market, including social barriers (ex. cultural
norms that limit female participation, lack of connections, etc.) and physical
or structural barriers (ex. lack of safe transportation services, no child care
for female workers, safety concerns and limitations on physical mobility,
etc.)?

Geographic Coverage

The assessment will take place in the four cities across northwest and northeast Syria (NWS and
NES): Al-Hasakeh and Ar-Raqga in NES, Idleb and Dana in NWS

Secondary data
sources

e Humanitarian Situation Overview of Syria (HSOS), REACH

e  Syria Market Monitoring Exercise: Northwest and Northeast Syria, REACH

o Market Network Analysis: Northwest and Northeast Syria, REACH

e Daily wage and employment sectors — Northwest Syria, REACH (2020)

e Northeast Syria Daily Wage, REACH (2020)

o Assessment Of Needs And Humanitarian Situation Inside Syria: Livelihoods, REACH
2015
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Population(s) O IDPs in camp o| IDPs in informal sites
Select all that apply X IDPs in host communities o| IDPs [Other, Specify]
O Refugees in camp o| Refugees in informal sites
m Refugees in host communities o| Refugees [Other, Specify]
X Host communities o| [Other, Specify]
Stratification’ X Geographical #: 4 cities | o| Group # N/A o | [Other Specify] #:
Select type(s) and enter NES: Al-Hasakeh, Ar- Population size per N/A
number of strata Raqga strata is known? o Yeso No
NWS: Idleb and Dana oYes o No
Population size per strata
is known? X Yes o No
Data collection tool(s) | X Structured (Quantitative) X | Semi-structured (Qualitative)
Sampling method Data collection method
Structured data o Purposive o Key informant interview (Target #):_ _ _ _ _
collection tool # 1 —— . .
o Probability / Simple random o Group discussion (Target#):_ __ __
Individual Interviews of | X Probability / Stratified simple random o Household interview (Target #):_ _ _ _ _
workers/ labour force o Probability / Cluster sampling X Individual interview (Target #): 424 lIs in total
o Probability / Stratified cluster sampling across all 4 locations?
o [Other, Specify] o Direct observations (Target #):_ _ _ _ _
o [Other, Specify] (Target #)._ _ __ _
Structured data X Purposive X Key informant interview (Target #): 48 to 56
collection tool # 2 I . .
o Probability / Simple random employer s in total; 12 to 14 employer Klls in
Key informant o Probability / Stratified simple random each location?
interviews with o Probability / Cluster sampling o Group discussion (Target#):_ __ _ _
employers/ business o Probability / Stratified cluster sampling o Household interview (Target #):_ _ __ _
enterprises o [Other, Specify] o Individual interview (Target#)._ __ _ _
o Direct observations (Target #):_ _ _ _ _
o [Other, Specify] (Target #)._ _ __ _
Semi-structured data X Purposive X Key informant interview (Target #): 8
collection tool (s) # 1 , . . .
o Snowballing community Klls in total (2 community Kls per
Key informant o [Other, Specify] location)10
interviews with o Individual interview (Target #):_ _ __ _
community leader Kis o Focus group discussion (Target #)._ __ _ _
o [Other, Specify] (Target#)._ _ __ _

7 For this assessment, stratification on the basis of location will be done for interviews with the labour force. Data from the key informant interviews will
be indicative in nature only.

8 The sample will be drawn at the 95/10 level for each location with a 10% buffer on the city-level (admin 4). Please see Table 2 for breakdown by
assessed location.

9 Please see Table 3 for breakdown by assessed location.

10 Please see Table 4 for breakdown by assessed location, and population type.
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Semi-structured data

) X Purposive X Key informant interview (Target #): 4 to 6 labor

collection tool (s) # 2 , . .
o Snowballing market and livelihood sector programming actor

Key informant o [Other, Specify] Klls; At least one Kl in each location'!
interviews with labor o Individual interview (Target #):_ _ _ _ _
market/ livelihood o Focus group discussion (Target#):_ __ _ _
seclor programming o [Other, Specify] (Target #).___ _ _
experts

Target level of

N 95 % level of confidence 10 +/- % margin of error
precision if
probability sampling
Data management X IMPACT o| UNHCR

platform(s)

| [Other, Specify]

Expected ouput 0 Situation overview #. _ _ | o| Report #._ _ X | Profile #: 4
type(s)
m Presentation (Preliminary | X| Presentation (Final) o | Factsheet#:
findings) #: _ #1
O Interactive dashboard #;_ | o| Webmap #: _ _ o|Map# __
O [Other, Specify] # _ _
Access X Public (available on REACH resource center and other humanitarian platforms):

Only final outputs will be made available publically

O Restricted (bilateral dissemination only upon agreed dissemination list, no
publication on REACH or other platforms)

Visibility Specify which | REACH

logos should be on
outputs

2. Rationale
2.1 Background

The humanitarian situation for people in Syria remains severe, as decades of political instability and armed conflict have
limited the country’s economic growth. Since 2011, the gross domestic product has shrunk by more than 60%2 due to
widespread destruction of infrastructure, loss of lives and human capital, and disruption in trade and markets. Currently, the
country has approximately 13.4 million people in need of humanitarian assistance, including 6.2 million internally displaced
persons (IDPs), with needs increasingly being exacerbated by further economic decline.’® The protracted crisis and
consequent displacement have impacted businesses, job creation and people’s ability to access employment opportunities.
The situation has further exacerbated due to the impact of COVID-19, price inflation, and the devaluation of the Syrian pound
(SYP), compounding the strain on the vulnerable populations in both northwest and northeast Syria (NWS and NES).™ A
United Nations (UN) inter-agency socio-economic impact assessment of COVID-19 completed in August 2020 found that
15% of businesses had permanently closed due to COVID-19 and its associated measures; 40% had paused trading; and
30% reduced their activity.'™ At the end of 2020, unemployment was estimated to be at 50% of the total labour force.'6 The

" Please see Table 5.

12 World Bank Data, Syrian Arab Republic.

13 Humanitarian Needs Overview - Syrian Arab Republic, March 2021.

14 CWG and REACH Market Monitoring Exercises, 2021.

15 Framework for the Immediate Socio-Economic Response to COVID-19, August 2020.
16 Needs and Response Summary, February 2021.
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labour force participation rate at 42.6% in 2020 itself remained low as per the International Labour Organization (ILO)
estimates.!”” Women, in particular, face significant challenges in accessing employment due to a combination of limited
economic opportunities and individual- and community-level factors. In 2019, the labour force participation rate for women
overall in Syria was at 14.7%, compared to 74.4% for men. 8

2.2 Intended impact

According to the REACH Humanitarian Situation Overviews (HSOS), livelihoods has consistently been reported as one of
the top priority needs among all population groups in Northern Syria.” In order to provide support to conflict-affected
populations in accessing livelihood opportunities, finding decent employment, and in turn becoming economically resilient
and self-reliant, an understanding of the profile of the labour force, market demand, and various sectors of employment and
professional networks is required. However, limited data is currently available on the existing situation of labour market in
Syria.

As such, REACH will conduct a labour market assessment in northern Syria to identify current and potential key employment
sectors for conflict-affected populations to engage-in. The assessment would aim to understand the existing gaps in
employment opportunities between the supply (workers) and demand (employers) by highlighting the barriers faced by
workers in accessing employment, and the challenges faced by employers in hiring skilled labour. The study would further
determine growth opportunities in key employment and business sectors, and any constraints faced by business enterprises.
This will provide insights into the labour market realities in four cities across Northeast and Northwest Syria: Al-Hasakeh,
Ar-Raqqa, Idleb, and Dana, and inform humanitarian actors in design of any programs and strategies towards increased
livelihoods and economic opportunities for vulnerable populations.

3. Methodology

3.1 Methodology overview

REACH will pursue a mixed-methods approach for this project using a combination of structured and semi-structured tools
to address the research objectives. A secondary data analysis and literature review (SDLR) will first be conducted to evaluate
and synthesize key existing research on the current state of labour market in northern Syria, to identify key information gaps,
and to inform the development of the individual interview (I1), and key informant interview (KIl) questionnaires.

Following the SDLR, primary data will be collected through lls and Kills, with the populations of interest and relevant
stakeholders, using probability and purposive sampling techniques in four cities across Northeast and Northwest Syria — Al-
Hasakeh, Ar-Raqga, Idleb, and Dana.’ Data collection will begin in the third week of November 2021 and end by the second
week of December 2021. REACH will lead the design of the indicators and questionnaires in consultation with livelihoods-
related working groups active in the Syria response. This data will be analysed using thematic content analysis and the
findings will be consolidated into location-specific profiles detailing the key findings for each city.?!

Taking a two-way approach to the labour market, REACH will collect information on both the supply-side (workers/ labour
force) and demand-side (employers/ businesses) using lls and KlIs. Interviews with the labor force will include both employed
and those seeking employment. In total, 424 workers will be interviewed across the 4 cities; this equals to 106 workers per
location, to achieve representative findings at a 95% level of confidence and a 10% margin of error at the city-level.2 For

17 World Bank Data, Syrian Arab Republic.

'8 World Bank DataBank, World Development Indicators - Syrian Arab Republic.

19 Humanitarian Situation Overview of Syria (HSOS), 2021.

2 A city or village is categorized under administrative level 4. UN OCHA HDX, Syrian Arab Republic - Subnational Administrative Divisions
2 The findings from this study will be representative for the labour component and indicative for other components.

2 Please see Table 2 for breakdown by assessed location and population type.
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the employer Kils, In total, 48 to 56 respondents will be interviewed i.e. 12 to 14 employers/ business enterprises in each
location, to diversify the types of businesses and sectors of businesses being interviewed.?® A further 12 to 14 in-depth
interviews, in total, will be conducted with key informants like community leaders, local representatives/ council members,
sector and programming experts. These in-depth interviews will comprise of surveys with 8 community leader Kls (2 per
location) to complement the individual perspectives of the labour force gained through the labour surveys, and to provide a
holistic view of the trends and patterns among respective communities, and surveys with 4 to 6 sector and programming
experts (at least 1 per location) to better understand the key employment sectors, overall barriers and potential opportunities
for economic growth in the assessed locations.?*

Key Definitions

Labour force: The labour force comprises all persons of working age who furnish the supply of labour for the production of
goods and services during a specified time-reference period. It refers to the sum of all persons of working age who are
employed (already working) and those who are unemployed (but seeking employment).?

Labour force participation rate: The labour force participation rate expresses the labour force as a percent of the working-
age population.?

Gross Domestic Product (GDP): It represents the monetary value of all goods and services produced within a country over
a specified period of time.?”

Host population or host community: Host population or host community are those populations or communities where
IDPs settle or are settled. The terms refer to both those who have been living in the community prior to the conflict as well
those who have been displaced at some point of the conflict but have returned to their community of origin— yet not
necessarily to the same former house of origin.

Internally displaced persons (IDPs): Persons or groups who have fled their homes due to natural disasters or conflicts,
but have not crossed an international border.

Urban location: An urban area is defined as a location of high population density (minimum threshold varies by country and
can be anywhere between 200 and 50,000 inhabitants) and with an economic structure mainly outside the primary sector.

Key employment sectors: Key employment sector or key sectors of the economy represent areas of the economy in which
groups of businesses share the same or related business activity, product, or service. These sectors represent a large
grouping of companies with similar business activities and provide livelihood opportunities for the work force. These sectors
may include agriculture, manufacturing, construction, finance and related services, retail and commerce, etc.?

3.2 Population of interest

Findings from the secondary data review suggests that the number of livelihood opportunities, functioning markets, and
types of employment sectors in specific locations of NES and NWS, especially those with a higher population, are more
diverse. Reflecting this, the geographical coverage for this study will be four cities across NWS and NES: Al-Hasakeh and Ar-
Raqgqga in NES, and Idleb and Dana in NWS.2 The research will cover host and IDP populations living in these locations to
capture the individual and community-level experiences of these two population groups in terms of accessing employment
opportunities. REACH will also aim to capture experiences of male and female workers/ respondents to adequately capture

2 Please see Table 3 for breakdown by assessed location

% Please see to Tables 4 and 5.

2% International Labour Organisation (ILO), Glossary of Statistical Terms.

% |bid.

27 |bid.

28 World Bank. Sector Taxonomy and Definitions.

2 The estimated population in each of these locations is more than 200,000 inhabitants and thus, these locations can be classified as urban locations.
An urban area is defined as a location of high population density (minimum threshold varies by country and can be anywhere between 200 and 50,000
inhabitants) and with an economic structure mainly outside the primary sector. HNAP, Population Baseline Assessment 2021.
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their individual perceptions on access to employment opportunities from a gender lens; however, this will depend on the
availability of respondents and context-specific realities.

3.3 Secondary data review

Secondary data analysis and literature review is a substantial component of this assessment, and will include, but not be
limited to, the following sources:

e Data from Humanitarian Situation Overview of Syria, REACH
o Data from Syria Market Monitoring Exercises: Northwest and Northeast Syria, CWG and REACH
o Data from Market Network Analysis: Northwest and Northeast Syria, CWG and REACH
e Reports and studies conducted by non-governmental and international organisations on the Syrian economy and
vulnerable populations, specifically the following sources:
o World Employment and Social Outlook, International Labour Office (ILO) (2021)
Daily wage and employment sectors — Northwest Syria, REACH (2020)
Northeast Syria Daily Wage, REACH (2020)
Between Control and Repression: The Plight of the Syrian Labour Force, Wartime and Post-Conflict in Syria
2020
Labour Market Assessment For Ragga: Northeast Syria, Chemonics (2019)
Employment and Livelihood Support in Syria, United Nations Development Programme (UNDP) (2019)
Surviving Firms of the Syrian Arab Republic, World Bank Group (2018)
The Importance of the Agricultural Sector for Syria’s Stability, Chatham House (2018)
Labour Market Assessment: Idleb Governorate, ACTED (2017)
Key Indicators of the Labour Market, ILO (2016)
Increasing Women’s Access to the Labor Market in Syria, Orange (2016)
Women, Work & War: Syrian women and the struggle to survive five years of conflict, Care (2016)
Assessment Of Needs And Humanitarian Situation Inside Syria: Livelihoods, REACH (2015)
Measuring Financial Inclusion : The Global Findex Database, World Bank Group (2012)

O O O

O O 0O OO 0O O O O O

3.4 Primary Data Collection

Data collection will begin in the third week of November 2021 and end by the second week of December 2021. Field teams
based in both NES and NWS will be provided a comprehensive training on the data collection tools before the
commencement of data collection activities. All tools will be piloted before official data collection begins in order to ensure
that KoBo tools are working correctly, that the indicators are able to capture the desired information, and that no final
adjustments are necessary.

Primary data collection for the assessment will take place through a mixed-methods approach divided into four components:
(1) Individual interviews with workers/ labour force (Labour Ils), (2) Key informant interviews with employers/ business
enterprises (Employer Klls), (3) Key informant interviews with community leader Kls (Community leader Klls), and (4) Key
informant interviews with labour market/ livelihood sector programming experts (Sector experts Klls). Please see below on
which data collection method/ activity will contribute towards which research objectives:

Table 1: Overview of research objectives and respective data collection methodologies
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Research Objectives Data Total Number | Disaggregation | Nature of
Collection | of Interviews | Type (if any) findings
Method/ (Representative/
Activity Indicative)

1. To provide information on the sectors of

, Labour lls 424 Location Representative
employment that the assessed populations

(host and IDPs) mostly engage in, and the .
challenges and barriers they face, if any, in Community 4108
accessing employment opportunities. leader Klls

Location Indicative

2. To understand the character of existing Employer
business enterprises in key sectors of the | .o 48 to 56 Location Indicative
assessed locations and their hiring practices,

and identify any challenges they currently face | ggctor

3. To identify key markets, employment | Employer . o
sectors, and businesses that currently exist in | Klls 48 0 56 Location Indicative
the assessed locations.
Sector 4106 Location Indicative
experts Klls

4. To conduct a gap analysis between the
skillsets that the assessed populations | [ gpour lls 424 Location Representative
generally possess (supply-side), and those

that are most prioritized by employers in the
key employment sectors to determine what | Employer

i Indicative
types of skills and vocational training | Klls 48 0 56 Location
programmes would be most helpful in support
and advancement of economic participation of c i
the labour force in the key employment |~ UMY | 4t 8 Location Indicative
leader Kills
sectors.
Sector 406 Location Indicative
experts Klls
5. To identify potential growth areas and
Iy iy p . g Employer 48 10 56 Location Indicative
opportunities for expansion of key employment | Kils
sectors and enterprises, which could
potentialllyl facilitate creation of employment | Sector 106 Location Indicative
opportunities. experts Klls
6. To understand how the labour forces’ skills, . _
engagement in employment sectors, and Labour Ils 424 Location Representative
challenges vary between different populations
groups and genders in the assessed locations. | Community Ato8 Location Indicative

leader Klls

Activity 1: Individual interviews with workers/ labour force (Labour lls)
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The structured individual interviews with workers/ labour force will collect information to gain understanding of the supply-
side of the labour market across various themes like employment status, employment sectors that the assessed populations
generally work in, access to employment opportunities, challenges and barriers to gaining employment, skillsets that the
assessed populations generally have to offer, and any differences between host and IDPs or male and female workers in
their ability to access livelihood opportunities. These surveys will be conducted across all four cities. The labour surveys will
consist of individual rather than household-level interviews in order to more accurately and directly represent individual
perceptions and experiences of those employed or seeking employment in key sectors to adequately reflect on the research
questions outlined above.

In each assessed location, individuals will be sampled using random GIS sampling to achieve representative findings to a
95% level of confidence and a 10% margin of error at the city-level,*® and will be selected on the basis of the following
criteria:

o The individual must be 18 years old or above

e He/ she should be a part of the labour force i.e. either working (currently employed) or looking for work (including

those who are currently unemployed)

Random GPS points will be generated on a map covering the population of interest within the city-level boundaries. The
household located nearest to each GPS point (within a pre-defined buffer) will be then targeted for the survey.®" A pre-
defined radius will be set within which the enumerator will be able to locate another household to access in case the randomly
sampled GPS point falls at a point where there is no respondent that fulfils the above two criteria at the time of data collection,
or if there are no households at that point to survey. In case the geo-point is at a location with apartments/ multi-storied
building, enumerators will use a random number generator at the GPS point to determine which floor they should go to and
then aim to interview the individual in the apartment/ household on this floor. If there are multiple apartments on each floor,
the enumerators can again use the random number generator and target the apartment/ household on their right with this
number.32

The assessment will cover both host and IDP populations in the labour force in each location. REACH will also aim to capture
experiences and perceptions of male and female workers and look at access to employment opportunities from a gender
lens; however, this will depend on the availability of respondents and context-specific realities. The interview tools will be
drafted by REACH based on the SDLR and external consultations with livelihood-related working groups. All data will be
collected in-person by REACH enumerators though Open Data Kit (ODK) and will be uploaded to the IMPACT Kobo server.

Please see below a breakdown of the number of interviews (sample) which will be conducted under labour lls, disaggregated
by the area of coverage:

Table 2: Sampling table for labour lls

Target Population Selected Locations Estimated Minimum  sample | Target
population figures® | size (95/10) sample size
for lls3
Individuals from the | Al-Hasakeh city 275,389 96 106
labour force

30 A city or village is categorized under administrative level 4 according to UN OCHA's HDX data, Syrian Arab Republic - Subnational Administrative
Divisions. Findings will represent the information collected from individuals located in the neighbourhoods/ communities in each city in which data
collection will take place. Areas in which data collection within each city would take place will depend on multiple factors, e.g. accessibility, security, and
COVID-related issues. The number and full list of these areas/ sub-locations within each city will be available after data collection and will be noted in
the final output as well.

31 Random GIS sampling will be conducted in line with the strategies for random selection of research participants outlined in the IMPACT Research
Design Guidelines, October 2020.

3 |bid.

33 HNAP, Population Baseline Assessment 2021.

3 With a 95% confidence level and a 10% margin of error, including an additional 10% non-response rate.
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Ar-Raqqa city 364,438 96 106
dleb city 297,878 96 106
Dana city 1,048,071 96 106
Total 424

Activity 2: Key informant interviews with employers/ business enterprises (Employer Kills)

The structured key informant interviews (KlIs) with employers/ business owners/ business enterprises will collect information
to gain understanding of the demand-side of the labour market across various themes like key sectors that the businesses
in the assessed locations operate in, what are their organizational characteristics and profiles, the types of challenges and
barriers they face in operating their activities and for potential growth and expansion, hiring practices within the enterprises,
skillsets that the employers/ businesses are generally looking for in their workforce, etc. These surveys will be conducted
across all four assessed locations.

In each assessed location, at least 12 to 14 Klls will be conducted. Therefore, REACH will conduct a total of 48 to 56
employer Klls through this assessment. Businesses will be identified through REACH field networks prior to data collection.
While the sample will not be disaggregated on the basis of sectors, REACH will attempt to interview businesses operating
in a diverse range of sectors and those of different sizes (based on the number of employees) i.e. micro, small, medium,
etc.% % REACH field networks will also attempt to identify and interview IDP- and/or female-owned businesses, however
given the social context, this will be contingent on availability, assessment timelines, and operational capacities. The
interview tools will be drafted by REACH based on the SDLR and external consultations with livelihood-related working
groups. All data will be collected in-person by REACH enumerators through Open Data Kit (ODK) and will be uploaded to
the IMPACT Kobo server.

Please see below a breakdown of the number of interviews (sample) which will be conducted under employer lls,
disaggregated by the assessed locations:

Table 3: Sampling table for employer lIs

Target Population Selected Locations Total Number of Kils, by location
Employers/ business owners Al-Hasakeh city 1210 14

Ar-Raqqa city 121014

ldleb city 12to 14

Dana city 12 to 14
Total _ 48 to 56

Activity 3: Key informant interviews with community leader Kls (Community leader Klls)

3% Micro enterprises: 1-9 employees; Small: 1049 employees; and Medium: 50-249 employees. The World Bank Group. International Finance
Corporation’s Definitions of Targeted Sectors.
% |dentification of businesses of different sizes will be contingent on availability in each location, and the capacity of REACH networks.

www.reach-initiative.org 12
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In-person data collection for the semi-structured Klls will take place with community leader Kls in each location. The
information from community leader Kls will complement the individual perspectives of the labour force gained through the
labour surveys and provide a holistic view of the trends and patterns among respective communities, and potentially on the
impact of displacement on livelihoods and any gendered differences in participation and access to employment
opportunities. Potential Kl profiles would include formal or informal community leaders. Two community leader Kls, one host
community leader and one IDP community leader, will be interviewed per assessed location, for a total of eight community
leader Kls interviewed for the assessment.3” Participants will be purposively selected, using existing REACH enumerator
networks to identify appropriate community leaders that are able to provide information on the circumstances of workers
from their own communities (host or IDP) depending on their displacement status.

REACH enumerators will utilize a semi-structured questioning route, drafted by the Assessment Officer, to guide and record
the discussion through taking extensive notes on paper to adequately capture information from the open-ended questions.
Enumerators will then debrief with Field Managers and then translate Arabic notes taken during the surveys into English
documents and share an anonymised digitalised copy online with the Assessment Officer using a Word or Excel document,
outlining the key features of the surveys, and the enumerator’s thoughts and experiences. The original notes and the raw
data documents will be securely managed and stored, and will be discarded once they have been transformed into digital
copies to mitigate any potential misplacement or mishandling. All key measures specified in the IMPACT SOPs and IMPACT
Data Protection Policy will be taken as needed. Clean data will be triangulated through follow-ups conducted between
assessment staff and field teams.

Table 4: Sampling table for community leader Klis

Target Population | Selected Locations Population Group | Number of Klis, by | Total Number of
Type population  group | Klls, by location
type
Community leader Host 1
key informants Al-Hasakeh city 2
IDP 1
Host 1
Ar-Raqqa city 2
IDP 1
Host 1
Idleb city 2
IDP 1
Host 1
Dana city 2
IDP 1

Activity 4: Key informant interviews with labor market/ livelihood sector programming experts (Sector experts Kills)

In-person semi-structured Klls will take place with labour market and/or livelihood programming actors/ experts, local non-
governmental organizations (NGOs) and/or civil-society organizations (CSOs), etc. The purpose of these expert Klls will be
to better understand the key employment sectors, overall barriers and potential opportunities for economic growth in the

37 REACH Field teams will check the feasibility and availability of community Kls on the basis of their own displacement status (IDPs or host). If such a
division and identification of Kis is not possible through REACH networks, we will aim to identify Kls who will be able to provide information on the
circumstances of workers from both IDPs and host communities overall and any disaggregation on the basis of their own displacement status will be
removed.
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assessed locations and therefore opportunities for generating employment activities and/or businesses. The information
from sector expert Kls will complement the perspectives of the individual businesses in key sectors gained through the
employer surveys.

At least 4 to 6 sector experts will be interviewed for the assessment (1 in each location). Participants will be purposively
selected, and be identified by REACH field networks, and through consultations with programmatic partners, livelihood-
related working groups active in Northern Syria, and other relevant actors and stakeholders with presence in the assessed
areas.

REACH enumerators will utilize a semi-structured questioning route, drafted by the Assessment Officer, to guide and record
the discussion through taking extensive notes on paper to adequately capture information from the open-ended questions.
Enumerators will then debrief with Field Managers and then translate Arabic notes taken during the surveys into English
documents and share an anonymised digitalised copy online with the Assessment Officer using a Word or Excel document,
outlining the key features of the surveys, and the enumerator’s thoughts and experiences. The original notes and the raw
data documents will be securely managed and stored, and will be discarded once they have been transformed into digital
copies to mitigate any potential misplacement or mishandling. All key measures specified in the IMPACT SOPs and IMPACT
Data Protection Policy will be taken as needed. Clean data will be triangulated through follow-ups conducted between
assessment staff and field teams.

Please see below a breakdown of the number of interviews (sample) which will be conducted under sector expert lls:

Table 5: Sampling table for location specific sector expert Klls

Target Population Selected Locations Total Number of Kils, by location
Local labour market/ livelihood | Al-Hasakeh city 1
sector experts

Ar-Raqqa city 1

Idleb city 1

Dana city 1

3.5 Data Processing & Analysis

Structured tools:

¢ Individual interviews with workers/ labour force (Labour lls)
o Key informant interviews with employers/ business enterprises (Employer Klls)

All data will be collected by REACH enumerators though Open Data Kit (ODK) and will be uploaded to the IMPACT Kobo
server. In collaboration with the designated Data Officer, the Assessment Officer will clean the raw data daily to account for
any duplicates or issues during data collection. All data collection and cleaning activities conducted will be in line with
IMPACT’s minimum standards requirements and checklist. The Data team will conduct statistical analysis on the cleaned
data set using R. This will be done in accordance with the data analysis framework produced by the Assessment Officer
during the research design phase, which will outline relevant indicators and tool questions linked to the core research
questions outlined in this ToR. All analysis will be reviewed by the IMPACT HQ Research Design and Data (RDD) Unit
before the output production.
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Semi-structured tools:

o Key informant interviews with community leader Kis (Community leader Kills)
o Key informant interviews with labor market/ livelihood sector programming experts (Sector experts Klis)

All qualitative data collection and analysis activities for the assessment will be conducted in accordance with IMPACT's
Minimum Standards Checklist for Semi-Structured (Qualitative) Data Processing and Analysis.

The Klls will be conducted by Arabic-speaking REACH enumerators, using a semi-structured questionnaire, with the
enumerator taking extensive notes on paper while conducting the survey. These discussions will be transcribed and at the
end of each day REACH teams will de-brief with the relevant Field Officer to ensure that all necessary information was
obtained, using a de-brief form in MS Word or Excel designed to reflect the questionnaire to capture key features of the
surveys, and the enumerator’s thoughts and experiences. With the assistance of the Field Officer, the team will then translate
notes from Arabic into English and share a digitalised anonymised copy with the Assessment Officer using a Word or Excel
document. The original notes and the raw data documents will be securely managed and stored and will be discarded once
they have been transformed into digital copies to mitigate any potential misplacement or mishandling. All key measures
specified in the IMPACT SOPs and IMPACT Data Protection Policy will be taken as needed. All collected data will be
analyzed through IMPACT’s Data Saturation and Analysis Grid (DSAG), followed by analysis in a qualitative analysis
software such as NVivo or Atlas, if required. The DSAG will be completed on an ongoing basis throughout the data collection
in order to track data saturation. Further, the analysis will be reviewed by IMPACT HQ’'s Research Design and Data Unit
(RDDU) for data processing and analysis validation.

4. Key ethical considerations and related risks

The proposed research design meets / does not meet the following criteria:

The proposed research design... Yes/No | Details if no (including mitigation)

... Has been coordinated with relevant stakeholders to avoid | Yes
unnecessary duplication of data collection efforts?

... Respects respondents, their rights and dignity (specifically | Yes
by: seeking informed consent, designing length of survey/
discussion while being considerate of participants’ time, ensuring
accurate reporting of information provided)?

... Does not expose data collectors to any risks as a direct | Yes
result of participation in data collection?

... Does not expose respondents / their communities to any | Yes
risks as a direct result of participation in data collection?

... Does not involve collecting information on specific topics | Yes
which may be stressful and/ or re-traumatising for research
participants (both respondents and data collectors)?

... Does not involve data collection with minors i.e. anyone less | Yes
than 18 years old?
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... Does not involve data collection with other vulnerable groups | Yes
e.g. persons with disabilities, victims/ survivors of protection
incidents, etc.?

. Follows IMPACT SOPs for management of personally | Yes
identifiable information?

5. Roles and responsibilities

Table 6: Description of roles and responsibilities

Task Description Responsible Accountable Consulted Informed
Research
Manager, IMPACT
HQ Research REACH
Research desian Assessment Assessment Design and data Count
g Officer Officer Unit (RDDU), ry
Coordinator
Assessment
Specialist, REACH
Operations unit
Field Managers, Field Managers, REACH
. . Assessment Research
Supervising data collection | Assessment . . Country
Officer Officer Manager, Senior Coordinator
Field Officers
Assessment
Specialist, Field
. . Database Officer, Managers, Senior ~ REACH
Data processing (checking, Assessment . ,
cleaning) Assessment Officer Field Oficers, Country
9 Officer Research Coordinator
Manager, IMPACT
HQ RDDU
Assessment
Data Officer, Specialist, REACH
. Assessment
Data analysis Assessment Officer Research Country
Officer Manager, IMPACT  Coordinator
HQ RDDU
Research
Assessment Assessment AEIEGED, LRI (RS
Output production Officer Officer HQ RDDU, Country
IMPACT HQ Coordinator
Reporting Unit
Research
Manager, REACH  REACH
. L Assessment Assessment
Dissemination . . Country Country
Officer Officer . .
Coordinator, Coordinator
IMPACT HQ
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Research
Department -
Communication
Research
Manager, REACH
Program
Assessment Assessment Development and
Officer Officer Reporting Unit,
IMPACT HQ
Research
Department
Research
Assessment Assessment Manager, IMPACT
Officer Officer HQ Research
Department

REACH
Country
Coordinator

Monitoring & Evaluation

REACH
Country
Coordinator

Lessons learned

Responsible: the person(s) who executes the task
Accountable: the person who validates the completion of the task and is accountable of the final output or milestone
Consulted: the person(s) who must be consulted when the task is implemented

Informed: the person(s) who need to be informed when the task is completed

6. Data Analysis Plan

Please see Annex 1 - 4.
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ANNEX 1: DATA ANALYSIS PLAN: LABOUR IIS

Research
questions

Sub-research
questions

IN #

Data
collection
method

Indicator group
| sector

Indicator / Variable

Questionnaire Question

Instructions

Questionnaire Responses

Data
collection
level

Sampling

Disaggregation
variable(s)

(For probability sampling)
Are disaggregation variables
in line with stratification
plan? Y/ N

Maps
planned?

Key characteristics

Al

Individual
Interview (1)

Key characteristics

Enumerator ID

Enumerator ID

Enter ID

Individual

Key characteristics

A2

Key characteristics

Location

In which city/ location is the survey being
conducted?

Selectone

Al-Hasakeh, Ar-Raqqa, Idleb, Dana

Individual

Key characteristics

A3

Key characteristics

GPS coordinates

GPS Coordinates

Select coordinates
of the location

Individual

Basic information

Consent

Consentofthe respondent

Hello, |am working for REACH, a humanitarian
organization, and we are currently conducting a
study to understand the kinds of economic
sectors existin your city, and what skills,
resources or other support you think you need
to find work and decentemployment. We are
collecting this information to better the
humanitarian sector’s understanding of
economic opportunities and potential activities
to support livelihood opportunities in your area.
You have been asked to participate because
your views are important, and we appreciate
you taking the time to talk to us.

The interview should take no more than 30-40
minutes. The answers you will give will remain
strictly confidential. If there are any questions
thatyou do notwish to answer, you do nothave
to do so; however, we would appreciate if you
could please try to answer as much as possible.

Do you agree to be interviewed? If you don'’t
have any questions, may | begin now?

Selectone

Yes; No

Individual

Basic information

B2

Demographics

Respondentage

Age of the respondent

Enter number

(Mustbe 18 or older)

Individual

Basic information

B3

Demographics

Respondentgender

Gender of the respondent

Selectone (Do not
ask aloud)

Male; Female

Individual

Basicinformation

B4

DRemoaraphics

1141

[

Livelihoods

% of respondents who generally
engage in work

Over the last 3 months, did you engage in any
income-generating activity/ remunerative work?

Whgh DOD! an‘gn aroup 'i me [ﬂsngudgmtgm’)

Host IDP

T

Selectone

Yes; No; Prefer notto answer

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No

112

Livelihoods

% of respondents finding work recently
(in the last 1-2 weeks before the
interview)

Are you currently employed/ working OR did you
find employmentin the past 7-14 days?

Selectone

Yes; No; Prefer notto answer

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No




1.What are the
main sectors of
employment the
assessed
populations
mostly engage in?
What challenges
and barriers exist,
if any, for the
assessed
populations that
limits their
participation in
and access to
employment
opportunities ?

1.1. Whatis the
currentstate of
employment
among the
assessed
populations (ex.
employed/
unemployed,
formal/informal
work)?

113

Livelihoods

Main sectors of work in which
respondents engage in

Whatis the main sector in which you usually
work/ seek work?

Selectone

Agriculture and livestock;
Manufacture of food products and
beverages; Bakery; Manufacture of
furniture and wood products;
Construction company and
manufacture of construction
materials; Manufacture of carpets
and rugs; Sewing/tailoring/
embroidery/ knitting; Handicratfts;
Metalwork or metal press or tinsmith;
Repairing of consumer electronics
and computers (TV, cellphones,
radio, refrigerator, air conditioner,
fan, iron, efc.); Beauty salon (Beauty
parlour/barber; Repairing of
machineries and equipment
(electric motors, generators,
transformers, other electric
equipment;); Repairing of vehicles
and motorcycles; Car and motor
sales; Electric wiring; Carpentry;
Plumbing; Restaurants and food
service activities; Printing and
publishing; Wholesale/ retail trade;
Transportation (trucks, buses, taxis,
including driving); Banking and
money lending services; Education;
Healthcare; Other (please specify)

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

No

114

Livelihoods

Main sectors of work in which
respondents engage in (others)

(IF 1.1.3 = Other) Please specify

Enter text

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No

115

Livelihoods

% of respondents engaging in formal/
informal work

Whattype of activity is this?

Selectone

Formal employment (written
contract); Informal employment
(verbal or no contract); Informal
daily-wage work; Own business;
Other (please specify); Prefer notto
answer

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No

116

Livelihoods

% of respondents engaging in formal/
informal work (others)

(IF 1.1.5 = Other) Please specify

Enter text

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No

1.2. Through what
channels do job
seekers generally
find employment?
To whatextent, if
any, these
channels differ for
hostand IDP
populations?

1241

Livelihoods

Types of channels through which
respondents find work

Where/how do you usually find outabout
available job opportunities?

Select multiple

Through friends; Through relatives;
Though friends who are working in
the company/ workplace; Through
relative who is working in the
company/ workplace; Through
social gatherings (weddings efc.);
Job advertisementin a local
newspaper; Social Media; Job
advertisementin a local radio/TV;
Job advertisementon a
window/board atthe business or
community; Through using an HR
company; Gather ata known
location where hirers come and take
people to work for the day; Other
(please specify); Don'tknow; Prefer
notto answer

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No

Livelihoods

Types of channels through which
respondents find work (others)

(IF 1.2.1 = Other) Please specify

Enter text

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No

Livelihoods

% of IDP respondents reporting
differences in how hostand IDP
workers find work

(IF B4 = IDP) In your opinion, is there a
difference in how people from the local
community/ residents (host populations) find
jobs than you?

Selectone

Yes; No; Don'tknow; Prefer notto
answer

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No

124

Livelihoods

% of IDP respondents reporting
differences in how hostand IDP
workers find work

(IF 1.2.3 = Yes) How so?

Enter text

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No




125 |l Livelihoods % of respondents reporting differences | Do men and women in your area find work Selectone No difference; Women in thisarea  |Individual | Stratified Location, Population |Yes No
in how men and women find work differently? do notwork atall; Yes - Women find simple random |group (Host, IDP);
work through friends and relatives Gender
only; Yes - Women work only in
family-run businesses; Don'tknow;
Other (please specify); Prefer notto
answer
126 |l Livelihoods % of respondents reporting differences |(IF 1.2.5 = Other) Please specify Enter text Individual | Stratified Location, Population |Yes No
in how men and women find work simple random |group (Host, IDP);
(others) Gender
131 (Il Livelihoods Factors thathelp/ enable workers in (IF 1.1.2 = Yes) In comparison to other people [ Select multiple I have the necessary skills; | have Individual  [Stratified Location, Population |Yes No
finding employment like you, why do you think you have been able the necessary education; | have simple random |group (Host, IDP);
to find work? enough work experience in this Gender
field; I have been willing to work for
low market rates/ wages; | was able
1.3. Whatare the to find work through personal
enabling factors, if contacts/ connections; Employers
any, thathelp hire me because lam young;
people access Employers hire me because |am
employment older; There are lotof job
opportunities? opportunities in my field; Don'tknow;
Other (please specify); Prefer notto
answer
132 |l Livelihoods Factors thathelp/ enable workers in (IF 1.3.1 = Other) Please specify Enter text Individual | Stratified Location, Population |Yes No
finding employment (others) simple random |group (Host, IDP);
Gender
141 |l Livelihoods Barriers to finding/ accessing Whatare the biggest barriers for you in finding | Select multiple There are notenough job Individual  [Stratified Location, Population |Yes No
14 Whatare the employment employment? opp.ortuniFies;-High clzompeﬁtion for simple random |group (Host, IDP);
available jobs; | don'thave the Gender
challenges and . o 5
7 necessary skills or education; I don't
barriers, ifany, that . X
- have enough work experience; |
limitthe assessed 5 -
- don'thave enough connections; |
population’s
ficibation in and wantto start my own business but
participation in an don'thave the resources to do so;
access to o
Employers don'thire me because |
employment am an IDP; Employers don't hi
o ; Employers don't hire me
opportunities in the At i
local labour because |am a woman; Don't know;
market, including Other (please specify); Prefer notto
answer
social, cultural,
physical and/or — - - - " — " - -
142 |l Livelihoods Barriers to finding/ accessing (IF 1.4.1 = Other) Please specify Enter text Individual | Stratified Location, Population |Yes No

structural barriers?

employment (others)

simple random

group (Host, IDP);
Gender




411 0 Livelihoods Education levels of respondents Whatis the highest level of education thatyou |Selectone None, Preschool (kindergarten), Individual  [Stratified Location, Population |Yes No
have attained? Primary Education (years 1-6), simple random |group (Host, IDP);
Secondary (years 7-9), High school Gender
(years 10+), Undergraduate -
completed, Undergraduate - did not
complete; Post-graduate -
completed, Post-graduate - did not
complete; Other (please specify)
412 |0 Livelihoods Barriers to finding/ accessing (IF 4.1.1 = Other) Please specify Enter text Individual  [Stratified Location, Population |Yes No
employment (others) simple random |group (Host, IDP);
Gender
413 (Il Livelihoods Types of skills possessed by Whattypes of skills would you say you possess/ |Selectmultiple No specific skills; Literacy skills; Individual | Stratified Location, Population |Yes No
respondents have? Computer/ ICT/ Digital skills; simple random |group (Host, IDP);
Communication skills; Vocational Gender
skills; Financial and administrative
skills; Business and management
41, Whatskils or skil\s.; Skills specific to my se.ctor/
oxperisnces do the field; Other (please specify); Prefer
o notto answer
populatioln have to 414 |1l Livelihoods Types of skills possessed by (IF 4.1.3 = Other) Please specify Enter text Individual | Stratified Location, Population |Yes No
respondents (others) simple random |group (Host, IDP);
offer to the local
labour market? Gender
N 415 (Il Livelihoods Sector-specific skills possessed by (IF 4.1.3 = Skills specific to my sector/ field) Enter text Individual  [Stratified Location, Population |Yes No
Whattechnical . . .
skills or respondents Which skills are those? simple random | group (Host, IDP);
experiences do — - - - . _ i _ _ Gendgr i
they lack to enter 416 |l Livelihoods Channels thr.ough which respondents  [How did you learn these skills? Selectmultiple Le.ar.ned by working; I enrolled !n Individual S?ratlﬁed Location, Population |Yes No
the local labour learn new skills trainings on my own; I was provided simple random |group (Host, IDP);
training by my employer; Don't Gender
market? y
know; Other (please specify); Prefer
notto answer
447 Il Livelihoods Channels through which respondents | (IF 4.1.6 = Other) Please specify Enter text Individual  [Stratified Location, Population |Yes No
learn new skills (others) simple random | group (Host, IDP);
Gender
418 |l Livelihoods Types of skills that could increase Are there any skills that you think you lack or Selectone Yes; No; Don't know; Prefer notto Individual | Stratified Location, Population |Yes No
employability of workers, as perceived  [need to have which could increase your answer simple random |group (Host, IDP);
by respondents chances of finding employment? Gender
419 |l Livelihoods Types of skills that could increase (IF 4.1.8 = Yes) Whatare those skills? Selectmultiple Literacy skills; Computer/ ICT/ Digital |Individual | Stratified Location, Population |Yes No
employability of workers, as perceived skills; Communication skills; simple random |group (Host, IDP);
by respondents Vocational skills; Financial and Gender
administrative skills; Business and
management skills; Skills specific to
my sector/ field; Other (please
specify)
4110 |1 Livelihoods Types of skills that could increase (IF 4.1.9 = Other) Please specify Enter text Individual | Stratified Location, Population |Yes No
employability of workers, as perceived simple random |group (Host, IDP);
by respondents (others) Gender
4411100 Livelihoods Types of sector-specific skills that could | (IF 4.1.9 = Skills specific to my sector/ field) Enter text Individual | Stratified Location, Population |Yes No
increase employability of workers,as | Which sector specific skills are those? simple random |group (Host, IDP);
perceived by respondents Gender
431 |l Livelihoods % of respondents reporting that Do employers or businesses in this area Selectone Yes; No; Don'tknow; Prefer not to Individual | Stratified Location, Population |Yes No
43 Whattrainings employersin the area provide trainings [provide any trainings to their employees? answer simple random |group (Host, IDP);
Gender
do employers or
businesses provide
{0 their employees, 432 |l Livelihoods Types of trainings provided by (IF 4.3.1 = Yes) What type oftraining do they Enter text Individual  [Stratified Location, Population |Yes No

ifany?

employers, as reported by respondents

provide?

simple random

group (Host, IDP);
Gender




4. What gaps exist
between the skills
in demand by
employers and
those offered by
the labour force?
What programs
and opportunities
currently exist to
address these
gaps between the
supply and
demand side and
how can they be
scaled up?

441 |1 Livelihoods % of respondents reporting availability |Are there any places in this area/ opportunities | Selectone No such places existin this area; Individual  [Stratified Location, Population |Yes No
of training opportunities in the area where you could go to learn new skills or Yes - I know of places like thisand | simple random |group (Host, IDP);
receive any trainings? can access them; Yes - | know of Gender
places like this but | cannotaccess
them; Don'tknow; Other (please
specify); Prefer notto answer
442 Il Livelihoods % of respondents reporting availability |(IF 4.4.1 = Other) Please specify Enter text Individual | Stratified Location, Population |Yes No
of training opportunities in the area simple random |group (Host, IDP);
(others) Gender
4.4.Whattraining
opportunities exist
in the assessed
locations for job- — — — - - - - — - — - - -
seekers? Are these 443 (Il Livelihoods Actors providing training programsin  [(IF4.4.1 = Yes - | know of places like this an(‘1 | |Selectmultiple Lgcal authorlt\els/ Llocal council; Individual Stratlﬁed Location, Population |Yes No
" the area can access them OR Yes - [ know of places like Private training institutes; NGOs; simple random | group (Host, IDP);
opportunities R . . . . .
accessible o both this but| annotaccess them) Who provides Local busme§ses, Don'tknow; Other Gender
these trainings? (please specify); Prefer notto answer
males and
females? — — — - - — " - -
444 |1 Livelihoods Actors providing training programsin  [(IF 4.4.3 = Other) Please specify Enter text Individual | Stratified Location, Population |Yes No
the area (others) simple random |group (Host, IDP);
Gender
445 |l Livelihoods % of respondents reporting availability |(IF 4.4.1 = Yes - | know of places like this but | Select multiple Trainings are too expensive; Places [Individual |Stratified Location, Population |Yes No
butno access to the training cannotaccess them) Why can't you access that provide such training are too simple random | group (Host, IDP);
opportunitiesin the area them? far; They are notavailable to me Gender
because lam an IDP; | cannotgo
because | have family obligations;
They are notavailable to me
because |am a woman; Don'tknow;
Other (please specify); Prefer notto
answer
446 |l Livelihoods % of respondents reporting availability |(IF 4.4.5 = Other) Please specify Enter text Individual  [Stratified Location, Population |Yes No
butno access to the training simple random |group (Host, IDP);
opportunities in the area (others) Gender
451 |l Livelihoods % of respondents reporting an interest |Ifthere was a humanitarian organization that Selectone Yes; No; Don'tknow; Prefer not to Individual | Stratified Location, Population |Yes No
in learning new skills/ training programs | helped you learn new skills or provided training, answer simple random |group (Host, IDP);
would you be interested in taking it? Gender
452 |l Livelihoods Types of skills and trainings that (IF 4.5.1 = Yes) Whattypes of training and skills | Select multiple Literacy skills; Computer/ ICT/ Digital |Individual |Stratified Location, Population |Yes No
respondents would be interested in would you be interested in? skills; Communication skills; simple random | group (Host, IDP);
Vocational skills; Financial and Gender
administrative skills; Business and
management skills; Skills specific to
my sector/ field; Other (please
specify)
453 |l Livelihoods Types of skills and trainings that (IF 4.5.2 = Other) Please specify Enter text Individual  [Stratified Location, Population |Yes No
respondents would be interested in simple random | group (Host, IDP);
(others) Gender
454 |l Livelihoods Types of sector-specific skills and (IF 4.5.2 = Skills specific to my sector/ field) Enter text Individual  [Stratified Location, Population |Yes No
45.Which trainings that respondents would be Which sector specific skills trainings would you simple random |group (Host, IDP);

interested in

be interested in?

Gender




weunnmudl anu
vocational trainings
can be provided by
humanitarian
actors to the labour
force thatwould
help themin
accessing existing
and potential
employment
opportunities in the
local market?

455 |l Livelihoods Reasons listed by respondents for not  [(IF 4.5.1 = No) Why would you notbe Selectmultiple Idon'thave the time to learn; Individual  [Stratified Location, Population |Yes No
being interested in learning new skills/ |interested? Employers will still nothire me simple random |group (Host, IDP);
training programs because | do nothave work Gender
experience; Employers will still not
hire me because |am an IDP;
Employers will still not hire me
because |am a woman; | cannot
attend because | have family
obligations; I don't think it will be
useful to me; Don't know; Other
(please specify); Prefer not to answer
456 |l Livelihoods Reasons listed by respondents for not  |(IF 4.5.5 = Other) Please specify Enter text Individual  [Stratified Location, Population |Yes No
being interested in learning new skills/ simple random |group (Host, IDP);
fraining programs (others) Gender
457 |l Livelihoods % of respondents reporting an interest | Would you be interested in starting your own Selectone Yes; No; Don'tknow; Prefer not to Individual | Stratified Location, Population |Yes No
in starting own business business? answer simple random |group (Host, IDP);
Gender
458 |Il Livelihoods Types of businesses respondents (IF 4.5.7 = Yes) What type of business would Enter text Individual | Stratified Location, Population |Yes No
reported being interested in you like to start? simple random | group (Host, IDP);
Gender
459 |l Livelihoods % ofrespondents reporting barriersto | (IF 4.5.7 = Yes) Are there any barriers thatyou |Selectone Yes; No; Don'tknow; Prefer not to Individual | Stratified Location, Population |Yes No
starting own business currently face in starting your own business? answer simple random |group (Host, IDP);
Gender
4510 |1l Livelihoods Types of barriers to starting own (IF 4.5.9 = Yes) What barriers are those? Selectmultiple Lack of resources; Lack of capital;  |Individual | Stratified Location, Population |Yes No
business Lack of access to financial services; simple random |group (Host, IDP);
Lack of equipment; Don'tknow; Gender
Other (please specify)
4511101 Livelihoods Types of barriers to starting own (IF 4.5.10 = Other) Please specify Enter text Individual  [Stratified Location, Population |Yes No
business (others) simple random |group (Host, IDP);
Gender
451211 Livelihoods Resources needed by respondentsto  |(IF 4.5.10 = Lack of resources OR Lack of Enter text Individual  [Stratified Location, Population |Yes No

starting own business

equipment) Please listthe resources and

equipmentyou would you need to start your

own business?

simple random

group (Host, IDP);
Gender




6.1.1 (Il Livelihoods % of respondents from the host (IF A5 = Host) Overall is there a difference in the | Selectone Yes; No; Don't know; Prefer not to Individual [ Stratified Location, Population |Yes No
community noting a difference between work you do versus the kind of work people from answer simple random |group (Host, IDP);
the types of work thathostand IDP the IDP community do? Gender
populations engage in
6.1.2 (Il Livelihoods % of respondents from the host (IF 6.1.1 = Yes) Whatis the difference between [Select multiple People from the IDP communitydo  |Individual | Stratified Location, Population |Yes No
community noting a difference between |the work done by you and the people from the notwork in my sector of work; simple random |group (Host, IDP);
the types of work thathostand IDP IDP community? People from the IDP community work Gender
populations engage in, by the types of mostly in informal jobs; People from
difference the IDP community work mostly in
formal jobs; People from the IDP
community have their own
businesses; Don't know; Other
(please specify); Prefer notto answer
6.1.3 (Il Livelihoods % of respondents from the host (IF 6.1.2 = Other) Please specify Enter text Individual  [Stratified Location, Population |Yes No
community noting a difference between simple random |group (Host, IDP);
the types of work thathostand IDP Gender
6.1. How does populations engage in, by the types of
engagementin key difference (others)
employment 6.14 (Il Livelihoods Reasons why differences between the | (IF 6.1.1 = Yes) Why do you think this difference |Enter text Individual | Stratified Location, Population |Yes No
sectors differ types of work thathostand IDP exists? simple random | group (Host, IDP);
between hostand populations engage in exist, according Gender
IDP workers? What to respondents from the host community
barriers and
constraints exist, if [ 6.15 |l Livelihoods % of respondents from the IDP (IF A5 = IDP) Overall is there a difference in the |Selectone Yes; No; Don't know; Prefer not to Individual [ Stratified Location, Population |Yes No
any, to IDP workers’ community noting a difference between work you do versus the kind of work people from answer simple random | group (Host, IDP);
access and the types of work thathostand IDP the host community do? Gender
participation in the populations engage in
local labour 6.16 (Il Livelihoods % of respondents from the IDP (IF 6.1.5 = Yes) Whatis the difference between  [Select multiple People from the host community do |Individual | Stratified Location, Population |Yes No
market? community noting a difference between |[the work done by you and the people from the notwork in my sector of work; simple random | group (Host, IDP);
the types of work thathostand IDP host community? People from the host community Gender
populations engage in, by the types of work mostly in informal jobs; People
difference from the host community work mostly
in formal jobs; People from the host
community have their own
businesses; Don'tknow; Other
(please specify); Prefer notto answer
6.1.7 (Il Livelihoods % of respondents from the IDP (IF 6.1.6 = Other) Please specify Enter text Individual  [Stratified Location, Population |Yes No
community noting a difference between simple random |group (Host, IDP);
the types of work thathostand IDP Gender
populations engage in, by the types of
difference (others)
6.1.8 (Il Livelihoods Reasons why differences between the | (IF 6.1.5 = Yes) Why do you think this difference |Enter text Individual | Stratified Location, Population |Yes No
types of work thathostand IDP exists? simple random | group (Host, IDP);
populations engage in exist, according Gender
to respondents from the IDP community
6.2.1 (Il Livelihoods % of respondents noting a difference Is there a difference in the kind of work thatmen |Selectone Yes; No; Don'tknow; Prefer not to Individual Stratified Location, Population |Yes No

between the types of work thatmen and
women engage in

and women in this area do?

answer

simple random

group (Host, IDP);
Gender




6. How does the
labour forces’
engagement in
employment
sectors, skills,
and challenges
vary across
different
populations
groups (host and
IDPs) and genders
inthe assessed
locations?

6.2. Whatare the
barriers and
constraints to
female workers’
access and
participation in the
local labour
market, including
social barriers (ex.
cultural norms that
limitfemale
participation, lack
of connections,
etc.) and physical
or structural
barriers (ex. lack of
safe transportation
services, no child
care for female
workers, safety
concerns and
limitations on
physical mobility,
etc)?

622

Livelihoods

% of respondents noting a difference
between the types of work thatmen and
women engage in, by the types of
difference

(IF 6.2.1 = Yes) Whatis the difference?

Selectmultiple

Women in this area do notwork at
all; Women find work through
friends and relatives only; Women
work only in family-run businesses;
Women work only in specific sectors;
Don'tknow; Other (please specify);
Prefer notto answer

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

No

Livelihoods

% of respondents noting a difference
between the types of work that men and
women engage in, by the types of
difference (others)

(IF 6.2.2 = Other) Please specify

Enter text

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No

Livelihoods

Types of sectors thatwomen engage in
the most

(IF 6.2.2 = Women work only in specific sectors)

Can you tell which sectors are these?

Selectmultiple

Agriculture and livestock;
Manufacture of food products and
beverages; Bakery; Manufacture of
furniture and wood products;
Construction company and
manufacture of construction
materials; Manufacture of carpets
and rugs; Sewing/tailoring/
embroidery/ knitting; Handicrafts;
Metalwork or metal press or tinsmith;
Repairing of consumer electronics
and computers (TV, cellphones,
radio, refrigerator, air conditioner,
fan, iron, etc.); Beauty salon (Beauty
parlour/barber; Repairing of
machineries and equipment
(electric motors, generators,
transformers, other electric
equipment;); Repairing of vehicles
and motorcycles; Car and motor
sales; Electric wiring; Carpentry;
Plumbing; Restaurants and food
service activities; Printing and
publishing; Wholesale/ retail trade;
Transportation (trucks, buses, taxis,
including driving); Banking and
money lending services; Education;
Healthcare; Other (please specify)

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No

625

Livelihoods

Types of sectors thatwomen engage in
the most (others)

(IF 6.2.4 = Other) Please specify

Enter text

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No

626

Livelihoods

Reasons why differences between the
types of work that men and women
engage in exist

(IF 6.2.1 = Yes) Why do you think this difference

exists?

Women are expected to take care of
family obligations and
responsibilities; Women are
expected to work from home; Itis
unsafe for women to work in certain
areas and sectors; Don'tknow;
Other (please specify); Prefer notto
answer

Individual

Stratified
simple random

Location, Population
group (Host, IDP);
Gender

Yes

No




6.2.7 (Il Livelihoods Reasons why differences between the  |(IF 6.2.6 = Other) Please specify Enter text Individual  [Stratified Location, Population |Yes No
types of work that men and women simple random |group (Host, IDP);
engage in exist (others) Gender
Additional CA Kl General Additional information Is there anything else you think we should know |[Enter text Individual
information aboutwork and employmentopportunities in

this area?




ANNEX 2: DATA ANALYSIS PLAN: EMPLOYER KIIS

Research
questions

Sub-research
questions

IN#

Data
collection
method

Indicator group
| sector

Indicator / Variable

Questionnaire Question

Instructions

Data

level

Sampling

Disaggregation
variable(s)

(For probability sampling)
Are disaggregation variables
in line with stratification
plan? Y/ N

Maps
planned?

Key characteristics

A1

Key informant
Interview (1)

Key characteristics

Enumerator ID

Enumerator ID

Enter ID

Individual

Key characteristics

A2

Kil

Key characteristics

Location

In which city/ location is the survey being
conducted?

Selectone

Al-Hasakeh, Ar-Raqqa, Idleb, Dana

Individual

Basic information

BA1

Kil

Consent

Consentofthe respondent

Hello, lam working for REACH, a humanitarian
organization, and we are currently conducting a
study to understand the labour market,
characteristics of businesses like yours, and
available job sectors in your city. We are
collecting this information to better the
humanitarian sector’s understanding of
economic opportunities and potential activities to
supportlivelihood opportunities in your area.
Talking with a few businesses/ business owners
like yourselfwill help us understand your
business sector as well as the circumstances
and challenges of the work you do. You have
been asked to participate because your views
are important, and we appreciate you taking the
time o talk to us.

The interview should take no more than 30-40
minutes. The answers you will give will remain
strictly confidential. Ifthere are any

thatyou do notwish to answer, you do nothave
to do so; however, we would appreciate if you
could please try to answer as much as possible.

Do you agree to be interviewed? If you don’t
have any questions, may | begin now?

Selectone

Yes; No

Individual

Basic information

B2

Kil

Demographics

Respondentage

Age ofthe respondent

Enter number

(Mustbe 18 or older)

Individual

Basic information

B3

Kil

Demographics

Respondentgender

Gender of the respondent

Selectone (Do not
askaloud)

Male; Female

Individual

Foscomaion

B4

Kl

2.1.Whatare the
main sectors ofthe
local business
enterprises?

2141

Kil

Livelihoods

Main types of existing business sectors

>

Whatis the type of activity of your
company/ business?

Hosl IDP

Individual

Selectone

Agriculture and livestock;
Manufacture offood products and
beverages; Bakery; Manufacture of
furniture and wood products;
Construction company and
manufacture of construction
materials; Manufacture of carpets
and rugs; Sewing/tailoring/
embroidery/ knitting; Handicrafts;
Metalwork or metal press or tinsmith;
Repairing of consumer electronics
and computers (TV, cellphones,
radio, refrigerator, air conditioner,
fan, iron, etc.); Beauty salon (Beauty
parlour/barber; Repairing of
machineries and equipment (electric
motors, generators, transformers,
other electric equipment;); Repairing
of vehicles and motorcycles; Car and
motor sales; Electric wiring;
Carpentry; Plumbing; Restaurants
and food service activities; Printing
and publishing; Wholesale/ retail
trade; Transportation (trucks, buses,
taxis, including driving); Banking and
money lending services; Education;
Healthcare; Other (please specify)

Individual

Purposive

Location

NA

No




2.What are the
characteristics of
existing business
enterprises in key
sectors of the
assessed
locations? What
challenges are
they currently
facing in
conducting
business, if any?

212 (K Livelihoods Main types of existing business sectors | (IF 2.1.1 = Other) Please specify Enter text Individual  |Purposive Location NA No
(others)
222 [Ki Livelihoods Average number of years businesses  |How long has your business been active? Selectone Lessthan 1 year; Between 1to 2 Individual | Purposive Location NA No
have been active years; Between 2 to 5 years;
Between 5 to 10 years; 10 yearst;
Prefer notto answer
22 Wh 223 [KI Livelihoods Average size of businesses How many people work in your company/ Enter number Individual | Purposive Location NA No
2. Whatare the ) . h
characteristics of __ i i business (including yourself)? _ i i
the businesses (ex. 224 |KiI Livelihoods Number of businesses providing written/ [ What type of contract does your company/ Selectone Verbal contract; Written contract; No |Individual  |Purposive Location NA No
microl smalll formal contracts to employees business have with your employees? contract; Other (please specify);
medium , producer/ __ : _ i i Prefer notto answer _ i ,
supplier ofgoods 225 |KiI Livelihoods Number of businesses providing written/ | (IF 2.2.4 = Other) Please specify Enter text Individual | Purposive Location NA No
N formal contracts to employees (others)
and services, etc.)?
226 |KI Livelihoods Resource required for business start- | Whatdo you think is the minimum amount of Enter number Individual  |Purposive Location NA No
ups capital needed to launch a small business in the
same sector as yours (in Syrian pound (SYP))?
231 |KIl Livelihoods Change in profitability of businesses Compared with one year ago, has your Selectone Yes - increased; Yes - decreased; No | Individual ~ [Purposive Location NA No
business’ income changed? - remained same; Business was not
operational one year ago; Prefer not
to answer
232 (K Livelihoods Reasons behind change in profitability [(IF 2.3.1 = Yes - increased) Why do you think the | Select multiple The sector of my business is growing | Individual ~ [Purposive Location NA No
ofbusinesses business income increased? in demand; | have been able to
expand the coverage of my services;
Able to hire skilled workers; | was
able to procure supplies/ raw
materials for my trade; | was able to
buy necessary equipment/
machinery; Other (please specify);
Prefer notto answer
2.3.Whatare the
main challenges  |2.3.3 [KIl Livelihoods Reasons behind change in profitability [(IF 2.3.2 = Other) Please specify Enter text Individual  |Purposive Location NA No
thatthe enterprises of businesses (others)
face in conducting (2.34 |KII Livelihoods Reasons behind change in profitability [(IF 2.3.1 = Yes - decreased) Why do you think | Selectmultiple The sector of my businessisnotin  |Individual ~ [Purposive Location NA No
their business (ex. of businesses the business income decreased? demand anymore; There are more
supply chain issues, businesses like mine in the area/
availability of high competition; Lack of availability
finance and of skilled workers; Due to COVID-19
resources, etc.)? and related-effects; Due to inability to
source supplies/ raw material for my
trade due to access restrictions/
border closures; | could notsell my
services due to access restrictions;
Due to inability to buy necessary
equipment/ machinery needed to
run business; Due to natural
disasters/ climate-related affects
(flooding, drought, etc.); Lack of
access to electricity; Other (please
specify); Prefer notto answer
235 [KI Livelihoods Reasons behind change in profitability [(IF 2.3.4 = Other) Please specify Enter text Individual | Purposive Location NA No
of busi (others)
241 Kl Livelihoods Primary employee profiles at Whatbusiness relationship do you have with the | Select multiple Partner; Family members and Individual | Purposive Location NA No
businesses people who work in your company/ employees? relatives; Longer-term employees
(non-relatives); Temporary workers
(daily-wage basis); Trainees; Other
(please specify)
242 [KiI Livelihoods Primary employee profiles at (IF 2.4.1 = Other) Please specify Enter text Individual | Purposive Location NA No
busil (others)
243 |KIl Livelihoods Number of businesses employing Among the people who work atyour company, |Enter number Individual | Purposive Location NA No
female workers how many are females?
247 [KI Livelihoods Number of businesses employing IDP [ Among the people who work atyour company, |Enter number Individual | Purposive Location NA No
workers how many are IDPs?
245 (K Livelihoods Average age of employees In which age category are the majority of your  [Selectone Lessthan 18 years; 18-24 years; 25- | Individual  |Purposive Location NA No
employees/ co-workers? 45 years; 45-65 years; 65 years and
older; Prefer notto answer
246 |KI Livelihoods Hiring practices of businesses Have you hired any employees within the past [ Selectone Yes; No; Don’tknow; Prefer notto Individual | Purposive Location NA No

one year?

answer




2.4.Whatare the
human resource
(HR)/hiring
practices of these
business
enterprises (ex.
medium of hiring,

247

Kil

Livelihoods

Hiring practices of businesses

(IF 2.4.6 = Yes) How do you generally hire your
employees?

Select multiple

Through friends; Through relatives;
Though friend of applicantwho is
working in the company/ workplace;
Through relative of applicantwho is
working in the company/ workplace;
Through social gatherings
(weddings etc.); Job advertisement
in a local newspaper; Social Media;
Job advertisementin a local
radio/TV; Job advertisementon a
window/board at your business or
community; Through using an HR
company; Other (please specify);
Don'tknow; Prefer notto answer

Individual

Purposive

Location

NA

No

248

Kil

Livelihoods

Hiring practices of bt (others)

(IF 2.4.7 = Other) Please specify

Enter text

Individual

Purposive

Location

NA

No

ployee profiles,
efc)?

249

Kil

Livelihoods

Hiring practices of businesses

(IF 2.4.6 = No) Why did you nothire any
employees in the pastone year?

Select multiple

There are no skilled workers in the
market, The available workers are
notwilling to work due to low market
rates/ wages; Insufficient profit to hire
extra staff; | didn’t have any
vacancies; | didn’t hire employees
because | did notknow them
personally through personal
contacts; There were no available
local workers | rusted; Other (please
specify); Prefer notto answer

Individual

Purposive

Location

NA

No

2410

Kil

Livelihoods

Hiring practices of bt (others)

(IF 2.4.9 = Other) Please specify

Enter text

Individual

Purposive

Location

NA

No

2411

Kil

Livelihoods

Growth potential/ plans atbusinesses

Do you plan to hire more employees in the next
one year?

Selectone

Yes; No; Don'tknow; Prefer notto
answer

Individual

Purposive

Location

NA

No

2412

Kil

Livelihoods

Growth potential/ plans atbusinesses

(IF 2.4.11 = No) Why would you nothire any new
employees?

Select multiple

There are no skilled workers in the
market; The available workers are
notwilling to work due to low market
rates/ wages; Insufficient profitto hire
extra staff; |don’thave any
vacancies; There are no local
workers that | trust, Other (please
specify); Prefer notto answer

Individual

Purposive

Location

NA

No

2413

Kil

Livelihoods

Growth potential/ plans atbusinesses
(others)

(IF 2.4.12 = Other) Please specify

Enter text

Individual

Purposive

Location

NA

No




3.Which key
markets,
employment
sectors, and
businesses

currently exist in

the assessed
locations?

3.1.Which
employment sectors
currently are most

active and

generating profitin
businesses in the
assessed locations,

and why?

Kil

Livelihoods

Demand of specific sectors

How many other similar businesses like yours
are in operation in this area?

Enter number

Individual

Purposive

Location

NA

No

Kil

Livelihoods

Increase in demand of specific sectors

Compared with one year ago, whatis the level of
market competition now in your business sector?

Selectone

Higher; Has remained same; Lower;
There is no competition atall; Don't
know

Individual

Purposive

Location

NA

No

Kil

Livelihoods

Reasons behind failure of businesses

Whatdo you think are the main reasons why
some businesses in your sector or local area fail
to be successful?

Select multiple

Lack of good business management;
Lack of marketing of products; Lack
of adequate initial capital; Lack of
access to finance; Lack of pre-
established connections with market
actors (e.g. suppliers, customers,
intermediaries); Lack of availability of
skilled workers; Lack of knowledge of
the marketand market prices;
Inability to source enough supplies/
raw material; Lack of access to
electricity; Other (please specify);
Don’tknow; Prefer notanswer

Individual

Purposive

Location

NA

No

Kil

Livelihoods

Reasons behind failure of businesses
(others)

(IF 3.1.3 = Other) Please specify

Enter text

Individual

Purposive

Location

NA

No

Kil

Livelihoods

Growth potential of specific sectors

From you point of view, whatdo you think will
happen in your sector in the next 2 years?

Selectone

The sector will grow; It will remain
same; ltwill get smaller; Don't know

Individual

Purposive

Location

NA

No

Kil

Livelihoods

Types of sectors deemed mostin-
demand and profitable in the future

According to you, what types of businesses do
you think are in high demand and are the most
profitable atthe moment?

Selectmultiple

Agriculture and livestock;
Manufacture offood products and
beverages; Bakery; Manufacture of
furniture and wood products;
Construction company and
manufacture of construction
materials; Manufacture of carpets
and rugs; Sewing/tailoring/
embroidery/ knitting; Handicratfts;
Metalwork or metal press or tinsmith;
Repairing of consumer electronics
and computers (TV, cellphones,
radio, refrigerator, air conditioner,
fan, iron, efc.); Beauty salon (Beauty
parlour/barber; Repairing of
machineries and equipment (electric
motors, generators, transformers,
other electric equipment;); Repairing
of vehicles and motorcycles; Car and
motor sales; Electric wiring;
Carpentry; Plumbing; Restaurants
and food service activities; Printing
and publishing; Wholesale/ retail
trade; Transportation (trucks, buses,
taxis, including driving); Banking and
money lending services; Education;
Healthcare; Other (please specify)

Individual

Purposive

Location

NA

No

Kil

Livelihoods

Types of sectors deemed mostin-
demand and profitable in the future
(others)

(IF 3.1.6 = Other) Please specify

Enter text

Individual

Purposive

Location

NA

No

3.2.Who are the
key actors and

Kil

Livelihoods

Key actors and stakeholders in specific
sectors

Who are the main actors/ stakeholders that you
have to engage with in running/ conducting your
business?

Select multiple

Retailers; Suppliers; Wholesalers;
Local council/ governing agencies;
Local leaders; Other (please
specify); Prefer notto answer

the business
owners have to
engage with to

nnndiint thaie

Kil

Livelihoods

Key actors and stakeholders in specific
sectors (others)

(IF 3.2.1 = Other) Please specify

Enter text

Individual

Purposive

Location

NA

No

Individual

Purposive

Location

NA

No

@

Kil

Chall iner with key

actors and stakeholders

Do you currently face any challenges in

Selectone

engaging with these actors/ stakeholders?

Yes; No; Don'tknow; Prefer not to
answer

Individual

Purposive

Location

NA

No




wiuus s

. 324 [KI Livelihood: Chall iner with key (IF 3.2.3 = Yes) What challenges are you Enter text Individual | Purposive Location NA No
activities? - L
actors and stakeholders currently facing in engaging with these actors/
stakeholders in conducting your business?
421 |[KiI Livelihoods Key factors/ qualities that boost When you select potential employees to work in [ Select multiple No specific characteristics; Individual | Purposive Location NA No
employability of workers your business, whatare the mostimportant Education; Marital status; Age
factors you look for in them? (should be older); Age (should be
youth; Gender (should be male);
Gender (should be female);
Technical skills/qualification required
for my business; Communication
skills; Punctuality; Adaptability to new
context; Ability to work in team
environment; Attention to details;
Work experience; Place of origin —
should be local; Should be IDP;
Personal connections (I should know
someone who knows them;
Trustworthiness/ honesty; Someone
who accepts lower wages; Other
(please specify); Prefer not to answer
422 |KiI Livelihoods Key factors/ qualities that boost (IF 4.2.1 = Other) Please specify Enter text Individual | Purposive Location NA No
employability of workers (others)
423 |KI Livelihoods Ease of finding skilled workers Isiteasy to find workers in this area that possess |Selectone Yes; No; Don’tknow; Prefer not to Individual Purposive Location NA No
the technical skills required by your company/ answer
business?
4.2, Which technical 424 |KI Livelihoods Overall skillsets most prioritized by Which overall skills do you look for when you Selectmultiple Literacy skills; Computer/ ICT/ Digital |Individual ~|Purposive Location NA No
and transferable employers in hiring workers hire new people OR which overall skills do you skills; Communication skills;
. believe that your companylenterprise might Vocational skills; Financial and
skills are most A . .
. need? administrative skills; Business and
prioritized by
employers in key manggement skills; Other (please
} specify)
sec?[)rs’? " 425 |KI Livelihoods Overall skillsets most prioritized by (IF 4.2.4 = Other) Please specify Enter text Individual  |Purposive Location NA No
employers in hiring workers (others)
426 |KI Livelihoods Sector-specific/ technical skillsets most [ Which technical skills specific to your sector of | Enter text Individual | Purposive Location NA No
prioritized by employers in hiring business/ work/ trade do you look for when you
workers hire new people OR which overall skills do you
believe that your company/ enterprise might
need? (e.g. Stitching, handicraft; driving;
plumbing; animal rearing, etc.) (NOTE: Listeach
ifmultiple; based on response to 2.1.1)
427 |[KiI Livelihoods Challenges faced by employersin Whatare the main challenges you face when Select multiple There are few workers with the right |Individual ~ |Purposive Location NA No
hiring workers trying to hire employees? technical skills or experience
available in this area (shortage of
supply); There are skilled workers
butthe demand for these skilled
4. What gaps exist workers is high; Workers lack
between the skills communication skills; Workers lack
in demand by adaptability; Workers lack
employers and trustworthiness; Workers demand
those offered by high salary/remuneration; Workers
the labour force? are mostly unaware of vacancies/ itis
What programs difficult to advertise jobs; Other
and opportunities (please specify); Don'tknow; Prefer
currently exist to notto answer
address these 428 |KI Livelihoods Challenges faced by employers in (IF 4.2.7 = Other) Please specify Enter text Individual  [Purposive Location NA No
gaps between the hiring workers (others)
supply and 431 |KIl Livelihoods Number of businesses providing Do you provide any trainings at your company/  |Selectone Yes; No; Prefer notto answer Individual | Purposive Location NA No
demand side and frainings to their employees workplace to your employees/ new hires by
how can they be teaching them the required technical skills?
scaled up? 432 |KI Livelihoods Number of businesses providing (IF 4.3.1 = Yes) Who conducts the training for Selectone Our own business directly; A Individual | Purposive Location NA No
frainings to their employees these employees? technical training institute; Local
authorities; NGOs; Other (please
specify)
433 |KIl Livelihoods Number of businesses providing (IF 4.3.2 = Other) Please specify Enter text Individual  |Purposive Location NA No

trainings to their employees (others)




Kil Livelihoods Reasons for not providing trainingsto | (IF 4.3.1 = No) Whatare the reasons for not Select multiple I'have no space in my workshop/ Individual  |Purposive Location NA No
employees providing trainings to employees? business; | have no vacancies to
accept more employees; It costs too
much to frain new people; They are
not trustworthy; | would like to but
there are no trainees/apprentices
to teach; There is no one to provide
them with good references; Other
(please specify); Never thought
about providing training; Don't know;
Prefer notto answer
Kil Livelihoods Reasons for not providing trainingsto  [(IF 4.3.4 = Other) Please specify Enter text Individual | Purposive Location NA No
4.3. Whattrainings employees (others)
do employers or Kl Livelihoods Demand among businesses for external | If there was a humanitarian organization that Selectone Yes; No; Don'tknow; Prefer notto Individual | Purposive Location NA No
businesses provide training of employees/ potential hires | helped your company/ workplace provide answer
to their employees, training to employees/ potential new hires,
ifany? would you be interested in hiring them?
Kil Livelihoods Types of trainings businesses prefer for |(IF 4.3.6 = Yes) Whattypes of training would you |Select multiple Literacy skills; Computer/ ICT/ Digital |Individual |Purposive Location NA No
external training of employees/ potential | like to be provided to them? skills; Communication skills;
hires Vocational skills; Financial and
administrative skills; Business and
management skills; Technical skills
specific to my business/ work/ trade;
Other (please specify)
Kil Livelihoods Types of trainings businesses prefer for |(IF 4.3.7 = Other) Please specify Enter text Individual  |Purposive Location NA No
external training of employees/ potential
hires (others)
Kl Livelihoods Reasons why businesses would not (IF 4.3.6 = No) Whatare the reasons for not Selectmultiple I have no space in my workshop/ Individual | Purposive Location NA No
acceptemployees/ potential hires even [accepting them? business; | have no vacancies to
after external trainings accept more employees; They might
still lack work experience; | cannot
afford to pay their salaries (business
notrunning profitably); Other (please
specify); Prefer notto answer
Kil Livelihoods Reasons why businesses would not (IF 4.3.9 = Other) Please specify Enter text Individual | Purposive Location NA No
acceptemployees/ potential hires even
after external trainings (others)
Kl Livelihoods Emerging sectors and businesses in the [According to you, whattypes of new businesses |Enter text Individual | Purposive Location NA No
area and sectors are emerging in your area (e.g. IT,
Agri-tech, Fin-tech, etc.)?
5.1. Are there any
new business
sectors or industries — - - — - — - "
thatare emerging Kil Livelihoods Reasons for emergence of new sectors [Why do you think these new sectors and Selectmultiple High in demand/needed !n the antea; Individual | Purposive Location NA No
or have recently and businesses businesses are emerging now? There are more people with specific
education and skills in the area for
emerged (in the last ‘ -
one year) in the this se.ctor; Local aulhurmes/ \OC?I
assessed council promoting this sector; Private
N investment flowing/ being made in
locations? Ifyes, N
which? Ws sect.or (el?her from local or
international investors); Don'tknow;
Other (please specify); Prefer notto
answer
Kil Livelihoods Reasons for emergence of new sectors |(IF 5.1.2 = Other) Please specify Enter text Individual  |Purposive Location NA No
and bt (others)
Kil Livelihoods Availability of support for businesses - | If you needed to geta loan from a Selectone Yes; No; Don'tknow; Prefer notto Individual  |Purposive Location NA No
financial bank or microfinance institution to answer
expand your business now, do you
think you would be able to?
Kil Livelihoods Unavailability of support for businesses - [ (IF 5.2.1 = No) Why not? Selectmultiple No such instituions in the area; Do [Individual ~ |Purposive Location NA No
financial nothave enough collateral; Do not
have sufficientdocuments; Already
have a loan which I need to pay
back; Other (please specify)
52, Whatstrategies 523 [KI Livelihoods Unava.i\abi\ilyofsupponforbusinesses- (IF 5.2.2 = Other) Please specify Enter text Individual | Purposive Location NA No
and projects, ifany, financial (others)
524 [KI Livelihoods Availability of supportand resources for |Are there any business-support programs Selectone Yes; No; Don'tknow; Prefer notto Individual | Purposive Location NA No

are relevantactors
(ex. Local

businesses - other

currently available in your area thatyou are
aware of?

answer




auuviucs,

5.Whatare the  [employers, civi 525 (K Livelihoods Actors providing avai\ébility of support  [(IF 5.2.4 = Yes) Who is advministeri‘ng/ m?naging Enter text Individual  |Purposive Location NA No
potential growth | society actors, etc) and resources for businesses - other  [these programs? (Note: List each if multiple)
op:;:t:i;ir;: to |foster local B 526 |[KII Livelihoods Number of businesses receiving (IF 5.2.4 = Yes) Have you received any support |Selectone Yes; No; Prefer notto answer Individual | Purposive Location NA No
facilitate businesses (ex. external support and resources from these programs for your business?
expansion of key [access to credit 527 [KI Livelihoods Type of external supportand resources |(IF 5.2.6 = Yes) Could you tell us more aboutthe |Enter text Individual | Purposive Location NA No
employment infrastructure ! received by the bt program and support that you received?
sectors and development, etc)? 528 (K Livelihoods Number of businesses finding the (IF 5.2.6 = Yes) Was the support helpful? Selectone Yes; No; Don'tknow; Prefer notto Individual  |Purposive Location NA No
; pmen, elc)¢ supportuseful answer
e;:?’l::ie;i? 529 |[KI Livelihoods Number of businesses notreceiving (IF 5.2.6 = No) Why did you notreceive the Selectone Notinterested; Not eligible; Notthe  [Individual  |Purposive Location NA No
external supportand resources support? righttype of supportneeded; | could
notregister on time; The timing ofthe
program was not suitable for me;
Other (please specify); Prefer notto
answer
5.2.10 (Kl Livelihoods Number of businesses not receiving (IF 5.2.9 = Other) Please specify Enter text Individual  |Purposive Location NA No
external support and resources (others)
53.1 [KI Livelihoods Growth potential/ plans atbusinesses ~ [Do you plan to expand your business in the next | Selectone Yes; No; Don'tknow; Prefer notto Individual | Purposive Location NA No
two years (e.g. opening another location, adding answer
additional products/services, efc.)?
5.3. Whattype of 532 (K Livelihoods Growth potential/ plans atbusinesses | (IF 5.3.1 = No) Why not? Enter text Individual  |Purposive Location NA No
supportcould be 533 [KI Livelihoods Supportand resources required by (IF 5.3.1 = Yes) Would you need any special Select multiple Yes - resources; Yes - training; No; | Individual ~ |Purposive Location NA No
provwdgd ?y businesses for potential expansion training, new skills, and/or resources to be able Don'tknow; Prefer notto answer
humar.manan actors to expand your business?
o busm.eSS 534 [KI Livelihoods Supportand resources required by (IF 5.3.3 = Yes - resources) Whattypes of Select multiple New equipment/ machinery; Raw Individual | Purposive Location NA No
enterprises o businesses for potential expansion, by [resources do you think you will need to expand materials (seeds, cloth material,
overcome any types of material resources your business? livestock, lumber); Access to
constraints and electricity, water, etc; Financial input;
chgllenges they are Other (please specify); Don'tknow
facing .and/orfor 535 [KI Livelihoods Supportand resources required by (IF 5.3.4 = Other) Please specify Enter text Individual | Purposive Location NA No
potential growth businesses for potential expansion, by
and exp.answon of types of material resources (others)
the\.r activities (ex. 536 [KI Livelihoods Supportand resources required by (IF 5.3.3 = Yes - trainings) What types of Selectmultiple Management-related; Marketing and | Individual | Purposive Location NA No
buswessgrants, businesses for potential expansion, by  [trainings do you think you will need to expand advertising, Sustainable/ climate-
egulpmgnt types of training programs your business? smart practices; ICT and digital skills;
dls.mbunons‘ Finance and book-keeping; Other
tralmnvgson. . (please specify); Don't know
capacity-building/
susta.mable 537 (K Livelihoods Supportand resources required by (IF 5.3.6 = Other) Please specify Enter text Individual  |Purposive Location NA No
pracfices, access o businesses for potential expansion, by
technology, etc)? types of training programs (others)
538 [KI Livelihoods Advice by existing businesses for other |Do you have any advice for anyone who is Enter text Individual  |Purposive Location NA No
potential start-ups starting a business or looking for work in your
sector?
Additional C1 Kil General Additional information Is there anything else you think we should know | Enter text Individual
information aboutthe businesses/ work and economic

opportunities in this area?




ANNEX 3: DATA ANALYSIS PLAN: COMMUNITY LEADER KIIS

Research Questions Datamc;:ztlon Sub-res;arr::pquestlon SuBQ# Sub-research Question Q# Questionnaire QUESTION Probes Key disaggregations

Key Informant Key characteristics A1 Enumerator ID A1.1  [Enumerator ID (Enter ID)

Interview (KII)

Kil Key characteristics A2 Location A2.1 [Inwhich city/location is the Kl located? (Selectone) Al-Hasakeh; Ar-Raqqa,

Idleb; Dana

Kil Key characteristics A3 Key Informant position A3.1 [Whatisthe role ofthe Klin the community? (Enter role/ position)

Kil Key characteristics A4 Population group A4.1 [(IF APPLICABLE) Which population group is the Kl from? (Selectone) Host; IDP

Kil Consent B.1 Consentof the respondent B.1.1  |Hello,1am working for REACH, a humanitarian organization, |(Selectone) Yes;No

and we are currently conducting a study to understand the
labour market, the circumstances of people who are working
or looking for work in this area, and opportunities to provide
them with decentemployment. We are collecting this
information to better the humanitarian sector’s understanding
of economic opportunities and potential activities to support
livelihood opportunities in this area. You have been asked to
participate because your views are important, and we
appreciate you taking the time to talk to us.

The interview should take no more than 30-40 minutes. The
insights and opinions you will share with us will remain strictly
confidential. If there are any questions thatyou do not wish to
answer, you do nothave to do so; however, we would
appreciate if you could please try to share as much as
possible.

Do you agree to be interviewed? If you don’thave any
questions, may | begin now?

Kl ion B2 Respondentgender B2.1 ud) ( :

Kil Livelihoods 1.1.1  |In which sector do most people from the work force in this a.Whatare the main income- Location, Population group (Host, IDP)

area find empoyemntin? (e.g. formal or informal work, private | generating activities that people
Whatis the current state of employmentamong or public, etc.) engage-in in this area (e.g.
11 the assessed populations (ex. employed/ Note: Work/ labour force refers to all persons of working age  |agriculture/ poultry farming,
unemployed, formal/ informal work)? who are employed (already working) and those who are construction, industrial
unemployed (but seeking employment). manufacturing, service industry/
hospitality, education, other, etc.)?

Kl Livelihoods 12 Through whatchannels do job seekers 12.1  |How do job seekers (both IDP and host) generally find jobs? |a. Are there any useful resources Location, Population group (Host, IDP)
generally find employment? To what extent, if available for job seekers (e.g. job
any, these channels differ for hostand IDP websites, job placement services,
populations? etc)? Ifyes, which?

1. What are the main b.Do pegple within the host an.d IDP

community find work through different
sectors of employment
the assessed channels? Ifyes, how?
populations mostly c.Do male and.female workers find
in? What work through different channels? If
engage in a
. yes, how?

challenges and barriers

exist, if any, for the

Kil Livelihoods 13 Whatare the enabling factors, ifany, thathelp  |1.3.1 |What skills and experiences do most people in the work force |a. Whattype of work are people most |Location, Population group (Host, IDP)

that limits their
participation in and
access to employment
opportunities?

people access employment opportunities?

possess in this area? Which skills can they offer to the local
job market?

interested in?

b. Why do you think some people are
more successful in finding work in
your community than others?




4. What gaps exist
between the skills in
demand by employers
and those offered by the
labour force? What
programs and
opportunities currently
exist to address these
gaps between the
supply and demand side
and how can they be
scaled up?

6. How does the labour
forces’ engagement in
employment sectors,
skills, and challenges
vary across different
populations groups
(host and IDPs) and
genders in the
assessed locations?

Kil Livelihoods 14 Whatare the challenges and barriers, ifany, that|1.4.1  |Whatchallenges do job seekers in this area generally face in |a. Are people able to access local Location, Population group (Host, IDP)
limitthe assessed population’s participation in finding work/ working? labour markets for work? If not, why?
and access to employmentopportunities in the b. Does this access differ among host
local labour market, including social, cultural, and IDP workers? If yes, how?
physical and/or structural barriers? c. Do any specific groups face
additional challenges to
employment? If yes, which groups are
those?
Kil Livelihoods 44 Whattraining opportunities existin the assessed [4.4.1 | Whattraining opportunities exist for people who wantto learn |a. What programs are being run by  [Location, Population group (Host, IDP)
locations for job-seekers? Are these new skills? INGOs/local NGOs to provide job
opportunities accessible to both males and training? Which NGOs?
females? b. Are these opportunities accessible
to both males and females? If not,
why?
b. Are these opportunities accessible
to both workers from the hostand IDP
communities? Ifnot, why?
C. Whatbarriers existand prevent
people in the area from obtaining the
skills needed to secure work?
Kil Livelihoods 45 Which technical and vocational frainings can be |4.5.1  |What skills do you think people need to find work or become |a. Whattype of work opportunities do |Location, Population group (Host, IDP)
provided by humanitarian actors to the labour more employable? you think are the most promising for
force thatwould help them in accessing existing people in the your community/ area
and potential employmentopportunities in the (e.g. (sel-employment, home-based
local market? enterprises, informal work, etc.)?
b. Whatadditional supportdo you
think people need to help them find
work or become engaged in an
income-generating activity?
Kil Livelihoods 6.1 How does engagementin key employment 6.1.1 [Are there differences between people from the host a. Are workers from some Location, Population group (Host, IDP)
sectors differ between hostand IDP workers? community and IDPs in terms of the sectors in which they communities restricted to or
Whatbarriers and constraints exist, if any, to IDP generally work? encouraged to work in certain
workers' access and participation in the local sectors? Ifyes, please explain.
labour market? b. Who are the main/potential
employers of people in this area? Is
this different for IDP workers? If
different, how?
c. Are there equal opportunities for
IDP and host workers? Is there any
Kil Livelihoods 6.2 Whatare the barriers and constraints to female |6.2.1 [Are there differences in the types of work in which men and  |a. Whatare the sectors or workplaces |Location, Population group (Host, IDP)
workers’ access and participation in the local women are mostly employed? most conducive/ supportive of
labour market, including social barriers (ex. women? Ifyes, please explain why.
cultural norms that limit female participation, lack b. Whatare the available
of connections, etc.) and physical or structural employment opportunities for women
barriers (ex. lack of safe transportation services, c. What challenges exist for women
no child care for female workers, safety concerns specifically to work
and limitations on physical mobility, etc.)?
Kil General CA Additional information C.1.1  |Isthere anything else you think we should know aboutthe

population and work in this area?




ANNEX 4: DATA ANALYSIS PLAN: SECTOR EXPERTS KiIS

Research Questions | 2@ collection | Sub-research g0 Sub-research Question a# Questionnaire QUESTION Probes Key disaggregations
method question group
Key Informant Key characteristics ~ |A1 Enumerator ID A1 Enumerator ID (Enter ID)
Interview (KII)
Kl Key characteristics  [A2 Location A2.1 In which city/ location is the Kl located? (Selectone) Al-Hasakeh, Ar-Raqqa, Idleb, Dana
Kil Key characteristics _|A.3 Key Informant organisation A3.1 __|Which organisation/ agency does the Kl belong to? (Enter name)
Kil Key characteristics ~ |A4 Key Informant position A4 Whatis the role/ expertise/ position ofthe Klin the sector? (Enter role/ area of expertise/ position)
Kil Consent B.1 Consentofthe respondent B.1.1 Hello, lam working for REACH, a humanitarian organization, |(Selectone) Yes; No
and we are currently conducting a study to understand the
labour market, and the business environmentin this area. We
are collecting this information to better the humanitarian
sector’s understanding of the economic opportunities
available here. We have identified you as someone who
knows about various business sectors, growth opportunities,
job training
options, and the economic situation. You have been asked to
participate because your views and knowledge are important,
and we appreciate you taking the time to talk to us.
The interview should take no more than 30-40 minutes. The
insights and opinions you will share with us will remain strictly
confidential. If there are any questions that you do not wish to
answer, you do nothave to do so; however, we would
appreciate if you could please try to share as much as
possible.
Do you agree to be interviewed? Ifyou don'thave any
questions, may | begin now?
Kl on __1B2 Respondentgender B2l ud) (Selectone) Male:Female
Kil Livelihoods 21 2441 Which sectors do the most local businesses/ business Location
Whatare the main sectors of the local business enterprises operate in in this area (e.g. agriculture/ poultry
enterprises? farming, construction, industrial manufacturing, service
2. What are the industry/ hospitality, education, other, etc.)?
ch.ara.cteristics of Kil Livelihoods 2.2. Whatare the characteristics of the businesses ~ [2.2.1 Whatare the characteristics of businesses thatoperate in this |a. Formal, informal? Location
existing business (ex. micro/ small/ medium , producer/ supplier of area? b. Micro, small, medium?
enterprises in key goods and services, etc.)? ¢. Home-based, small farm holders, family-run businesses,
sectors of the assessed etc?
locations? What
challenges are they
ly facing in
conducting business, if Kl Livelihoods 23 Whatare the main challenges that the 231 [Whatare the main challenges in operating a businessin this |a. Whattypes of challenges - supply chain issues, Location
any? enterprises face in conducting their business (ex. area? availability of finance and resources, etc.?
supply chain issues, availability of finance and b. Do any specific groups such as women or IDPs face
resources, etc.)? additional challenges in starting or running a business?
Kl Livelihoods 3.1 Which employment sectors currently are most ~ [3.1.1 From your perspective, which industries, sectors, or types of |a. Which industries are currently hiring most people? Location
active and generating profitin businesses in the businesses are mostactive in this area? b. Which sectors seem most profitable recently?
3.Which key markets, assessed locations, and why? c. Are there any sectors that will see expansion in the near
employment sectors, future?
and businesses
currently exist in the
assessed locations? (k|| Livelihoods 32 Who are the key actors and stakeholdersthat ~ |3.2.1 | Which governmentand/ or local council agencies are a.Whatare the roles of each of these agencies? Location
businesses/ business owners have to engage important for businesses? b. Whatare the priorities of these agencies?
with to conducttheir activitieg?
Kil Livelihoods 44 Whattraining opportunities existin the assessed |4.4.1  |Where do job seekers generally go to gettrained/ educated/ |a. Whatkinds of organisations provide training? Location

4.What gaps exist
between the skills in
demand by employers

locations for job-seekers? Are these
opportunities accessible to both males and
females?

certified so they can develop skills to geta job?

b. Do businesses often provide on the job training
opportunities?

c. Are training opportunities generally available and
accessible to both men and women, IDPs? What about for
youth and/ or people with disabilities?




ananose orrerea ny tne

Kl Livelihoods 45 Which technical and vocational trainings can be [4.5.1 Whattypes of trainings do you think will benefit/ help job a. Whattypes oftrainings could be applicable to many Location
labour force? What provided by humanitarian actors to the labour seekers in securing employment? sectors and employment opportunities? - life skills trainings,
progra.ms and force thatwould help them in accessing existing general numeracy & literacy, come computer skills, etc.
op!)onunmes currently and potential employment opportunities in the b. Vocational and technical trainings?
exist to address these local market?
gaps between the
supply and demand side
and how can they be
scaled up?
Kil Livelihoods 5.1 511 According to you, whattypes of new businesses and sectors  |a. IT, Agri-tech, Fin-tech, Others? Location
are emerging or have recently emerged in this area?
Kil Livelihoods Are there any new business sectors or industries [5.1.2  [Which sectors are currently underdeveloped and/or have a. Which sectors are over-saturated? Location
thatare emerging or have recently emerged (in significant potential for growth?
the lastone year) in the assessed locations? If
Kil Livelihoods yes, which? 5.1.3  |Inyour knowledge, have there been any private investments |a. (IF YES) Who is investing? Which sectors are the Location
in specific sectors either from local or international investors? |investments mostly in?
b. (IF NO) Has there been any interest from private investors
in specific sectors?
Kil Livelihoods 52 521 Are there any types of public education/job trainings thatare [a. What sectorsivocations does it cover, and whatis the Location
being supported by the government/ local councils to provide |scale and scope of programming?
people with job skills? b. Whattraining programs are being run by INGOs/ local
NGOs to provide job trainings?
5.What are the potential c. Ifno such programs exist yet, which could be most useful
growth areas and to setup?
opportunities to Kil Livelihoods Whatstrategies and projects, ifany, are relevant (522 [Are there any sectors that the governmentor local councils ~ |a. Are there any business support programmes currentlyin [Location
facilitate expansion of actors (ex. governmentbodies, employers, civil are encouraging developmentin? place to develop local businesses? If yes, what types of
key employment society actors, etc.) implementing to foster local programs?
sectors and business businesses (ex. access to credit, infrastructure b. Who isimplementing them?
enterprises? development, efc.)? c. Are these programs available to everyone?
d. Ifnone, which sectors could benefit from such support
programs?
Kl Livelihoods 523 |Whatis the availability and accessibility like for business a. Are loans easily available to micro/ small/ medium Location
loansin this area? enterprises? Ifnot, please explain why.
b. Are there any specific barriers that women, IDPs, youth,
efc. face in accessing loans? Ifyes, whatbarriers?
Kil Livelihoods 53 Whattype of supportcould be provided by 531 Whattype of supportdo you think could be provided to a.How can businesses be supported for potential growth  [Location
humanitarian actors to business enterprises to business enterprises to facilitate their operations? and expansion of their activities (eg. business grants,
overcome any constraints and challenges they equipmentdistributions, trainings on capacity-building/
are facing and/or for potential growth and sustainable practices, access to technology, micro-
expansion of their activities (ex. business grants, financing, others, etc.)?
equipment distributions, trainings on capacity-
building/ sustainable practices, access to
technology, etc.)?
Kil Livelihoods C1 Additional information C.1.1  |lIsthere anything else you think we should know about the

businesses/ work and economic opportunities in this area?
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