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1. Executive Summary

Informing
more effective
humanitarian action

Country of intervention Iraq

Type of Emergency o | Natural disaster x | Conflict

Type of Crisis x | Sudden onset o| Slow onset | | Protracted
Mandating Body/ Agency | Iraq Camp Coordination and Camp Management (CCCM) Cluster
Project Code 10DWJ

Overall Research
Timeframe (from research
design to final outputs / M&E)

01/04/2020 to 31/05/2020

Research Timeframe
Add planned deadlines (for
first cycle if more than 1)

1. Start collect data: 5/05/2020

5. Preliminary presentation: _ /[ _/

2. Data collected: 14/05/2020

6. Outputs sent for validation: 14/05/2020

3. Data analysed: 15/05/2020

7. Outputs published: 25/05/2020

4. Data sent for validation: 15/05/2020

8. Final presentation: 31/05/2020

Number of assessments | o | Single assessment (one cycle)
X Multi assessment (more than one cycle)
Monthly assessment
Humanitarian milestones | Milestone | Deadline
Specify what will the o | Donor plan/strategy A S
assessment inform and when | Inter-cluster plan/strategy 31/05/2020

e.g. The shelter cluster will
use this data to draft its
Revised Flash Appeal;

CCCM, WASH and Health
Clusters will use findings to plan
COVID-19 response in camps and
prioritise intervention and
programming in camps that are
most in need.

o | Cluster plan/strategy

X NGO platform plan/strategy

Humanitarian actors providing
assistance in IDP camps across
Iraq will use findings to make
decisions and plan COVID-19
response in the most vulnerable
camps.

31/05/2020

o | Other (Specify):
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Audience Type &
Dissemination Specify who
will the assessment inform
and how you will disseminate
to inform the audience

Audience type Dissemination

x Strategic (Cluster coordination) x General Product Mailing (REACH SendInBlue
newsletter)

x Cluster Mailing (CCCM, Health and WASH)

x Presentation of findings (national and
subnational coordination as requested)

x Programmatic (Cluster partners)

x Operational (Cluster partners)

x Website Dissemination (Relief Web &
REACH Resource Centre)

Detailed dissemination
plan required

i Yes x| No

General Objective

Provide information to humanitarian actors on the state of preparedness of IDP
camps to respond to the risk of COVID-19 spread and inform strategic planning and
humanitarian programming of CCCM, WASH, Health and Protection Clusters and
partners

Specific Objective(s)

e Provide relevant and up to date information on COVID-19 preparedness in
camps

o |dentify the types of strategies and trainings that are being used by implementing
partners to prevent COVID-19 spread within camps

o  Gauge the impacts of the lockdown on access to cash and markets in the camp

e Provide information on how distributions were adapted in camps to avoid
gathering at distribution points

o |dentify strategies in place for identifying cases, providing medical assistance
and preventing further spread of covid in the camp and for new arrivals/returnees

o |dentify and map the availability and accesibility of services, and specifically
emergency health services, in camp

Research Questions

1. What is the level of preparedness to cope with COVID-19 in each camp?
a. Do camp management have a response plan in place?
b. Have camp management identified groups at risks?
c. Isthere any plan in place for remote management?
d. Are protection referral systems in place for camp residents?
2. Whatis the camp policy in place for personal protection of camp staff and
residents?
a. s there a protocol in place for suspected COVID-19 cases?
b. Are there enough WASH supplies available in critical areas in the
camp?
c. Areintervening staff in the camp provided any specific training on
personal protection?
3. What are the communication strategies for improving COVID-19 awareness
in the camp?
a. Do actors involved in activities in the camp coordinate their
communication efforts?
b. Are there any platform/communication channels in place to inform
residents about preventive measures for COVID-19?
4. What communal infrastructures and health services are available in camps?
a. Are communal areas still open and freely accessible in the camp?
b. Are primary health services services and/or other health services
available in the camp?
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5. Has the lockdown had any impact on access to cash and markets in the
camp?
a. Has the lockdown impacted access and cash availibility for residents?
b. Has the lockdown impacted functionality and access to markets for
vendors and consumers?
c. Are there any preventive COVID-related measures in place for markets?
6. Have camps adapted the type of distributions taking place to avoid

gatherings?
a. How have distributions been impacted by lockdown and related
circumstances?

b. Has camp management adapted distributions to avoid gatherings at
distribution points?

c. Are there any personal protection measures in place during distributions
for intervening partners and for residents?

7. What are strategies in place for handling suspected cases in the camp and

for new arrivals/returnees?

a. Are visitors allowed in the camp?

b. Are quarantine and isolation areas established in the camp for new
arrivals and returnees?

c. Whatis the self-isolation policy in place for family members hosting
returnees?

d. Are quarantine and isolation areas established in the camp for mild-
COVID19 cases?

e. Are quarantine and isolation areas designed and functioning up to
appropriate standards?

f. Are residents in quarantine or self isolation separated from other
communal facilities and other residents?

Geographic Coverage

IDP camps in Anbar, Baghdad, Duhok, Diyala, Erbil, Kerbala, Kirkuk, Ninewa, Salah
al-Din and Sulaymaniyah governorates.

Secondary data sources

Camp profiling Rounds XII and XIII

CCCM FSMT (Formal Site Monitoring Tool)

REACH WASH Needs Assessment in camp

Other relevant assessments in any sector conducted in the IDP camps assessed
within the same time frame.

Geo-spatial data (e.g. UNOSAT satellite imagery)

Population(s) X IDPs in formal camps o| IDPs in informal sites
Select all that apply O IDPs in host communities o| IDPs [Other, Specify]

o | Refugees in camp o| Refugees in informal sites

o | Refugees in host communities o| Refugees [Other, Specify]

O Host communities o| [Other, Specify]
Stratification o | Geographical #:._ _ _ x | Group #: Camp o| [Other Specify] #: _ _
Select type(s) and enter Population size per strata Population size per Population size per
number of strata is known? o Yes o No strata is known? strata is known?

x Yeso No o Yeso No

Data collection tool(s) x | Structured (Quantitative) \ D‘ Semi-structured (Qualitative)

Sampling method | Data collection method
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Structured data x Purposive x Key informant interview (Target #): 43 (1 Kl per

collection tool #1

Select sampling and data camp)

collection method and specify o Group discussion (Target#):_ _ __ _

target # interviews o Household interview (Target#):_ __ _ _

o Individual interview (Target#):._ _ _ _ _
o Direct observations (Target#):_ _ _ _ _
o [Other, Specify] (Target#):_ ___ _

Target level of precision N/A N/A

if probability sampling

Data management X IMPACT o| UNHCR

platform(s)

Expected ouput type(s) o | Situation overview #: __ | o| Report#: _ _ x| Profile #: _ _
Presentation (Preliminary | x | Presentation (Final) x| Factsheet #: 1 at
findings) #: _ #: 1 Presentation of national level for

findings each assessment
round
o Interactive dashboard #;_ | o| Webmap #: _ _ X Map#: __

Access X Public (available on REACH resource center and other humanitarian
platforms)

o Restricted (bilateral dissemination only upon agreed dissemination list, no
publication on REACH or other platforms)

Visibility Specify which Both the CCCM Cluster and REACH logos will be included in the factsheet and

logos should be on outputs presentations.

2. Rationale

2.1. Rationale

In February 2020, Iraq reported its first confirmed case of the coronavirus, also known as COVID-19. As of May 5, according
to the World Health Organization (WHO), 2,345 cases had been recorded in Irag, with 703 cases still considered active.’
Cases have been reported across all governorates in the country, with the actual caseload expected to be far higher, owing
to limited testing and reporting. The 55,730 IDPs residing in 43 camps across Iraq are considered to face heightened and
unique threats from the virus, owing to their status as displaced persons, infrastructure in camps, and related factors.z Due
to movement restrictions in place across the country, IDPs cannot enter or exit camps. This increases the need for an
updated map of infrastructure services and infrastructure in place, especially health centres and markets. Reflecting these
circumstances, the Camp Coordination and Camp Management (CCCM) cluster, with input from partners and other clusters,
has developed initial consolidated guidance on preparedness and response in camps.3

" World Health Organization (WHO). Coronavirus disease (COVID-19) Dynamic Infographic Dashboard for Iraq” 2020. Available from:
https://app.powerbi.com/view?r=eyJrljoiNjliMDhiYmitZTIhMSO00MDIhL Tg3MjItMDNmM2FhNzE5NmM4liwidC16ImY2MTBjMGI3LWJkMj
QINGIzOS04MTBILTNKkYzI4AMGFmYjU5MClsImMiQjh9

2 CCCM Cluster. “Iraq Camp Master List and Population Flow - Feb 2020." March 11, 2020. Available from:
https:/data2.unhcr.org/en/documents/details/74565

3 CCCM Cluster. “CCCM guidance on camp-level preparedness and response planning, Irag,” V.1.1. March 24, 2020. Available from:
https://data2.unhcr.org/en/documents/details/74766
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The guidance prepared by CCCM provides instruction on the necessary infrastructure, planning, policies, and related
measures needed to prepare and respond to the threat of COVID-19 to people residing in camps. Currently, it is not known
to what extent individual camps are meeting these standards. In order for humanitarian actors and other partners to
appropriately design their assistance and response, information on the current circumstances and capacity of camps is
necessary. REACH Initiative (REACH) is ideally positioned to respond to this need, reflecting years of experience conducting
assessments with IDPs in camp settings and developing camp profiles, and an established working relationship with the
CCCM cluster and its members. By preparing the proposed COVID-19 Camp Preparedness Profiles, REACH can fill the
information gap on camp preparedness, capacity, and needs, assisting humanitarian actors in organizing their response to
COVID-19.

3. Methodology

2.1. Methodology overview

This project will use a closed-question Key Informant Interview methodology, implemented through phone calls, satellite
imagery analysis and secondary data sources. Data collection will be conducted in IDP camps in: Anbar, Baghdad, Duhok,
Diyala, Erbil, Kerbala, Kirkuk, Ninewa, Salah al-Din and Sulaymaniyah governorates.

e Camp manager Key Informant (KI) interview: 43 interviews with camp manager(s) to gather information
about COVID-19 response in their respective camps. Due to the lockdown imposed across the country,
interviews will be conducted on the phone.

e Mapping: Mapping of key indicators for COVID-19 such as health facilities or market availability in camp.

Remote data collection will be conducted on the phone by Senior Field Coordinators, starting the 5 of May. Data cleaning
will be conducted on a daily basis during data collection. Infrastructure maps from previous camp assessments will be
reviewed daily through phone calls for any potential data conflicts or updates based on infrastructure indicators asked in the
tool and based on a health services infrastructure list provided by the Health Cluster. Data that is deemed inconsistent from
the data cleaning or map review will be highlighted and shared with Senior Field Coordinators for clarification or rectification.
Once data collection is complete, factsheets will be created using the information from the camp manager Kl interviews.
Due to the quickly evolving situation, the assessment will be conducted periodically, as needed, to ensure that camp
preparedness profiles will be continuously updated. Data will be cleaned and analysed using R, Excel, and ArcGIS Pro.

2.2.Population of interest

¢ Geographical area: IDP camps in Iraq with more than a hundred households in the following governorates: Anbar,
Baghdad, Dohuk, Diyala, Erbil, Kerbala, Kirkuk, Ninewa, Salah al-Din and Sulaymaniyah governorates.
e Population: camp managers (Kl interview).

2.3.Secondary data review

A secondary data review will be conducted by REACH in order to complement remote data collection. Sources to be
reviewed include:

e  Camp profiling Rounds XII and XIII

e CCCM FSMT (Formal Site Monitoring Tool)

o REACH WASH Assessment for needs in camp

e  Other relevant assessments in any sector conducted in the IDP camps assessed within the same time frame.

e (Geo-spatial data (e.g. UNOSAT satellite imagery)

2.4.Primary Data Collection
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Method: Senior Field Coordinators will conduct remote data collection (Kl interviews) via phone calls. Camp
managers were purposively sampled since they are knowledgeable about the camp, and their contact details were
previously gathered during the camp profiling conducted between February and March 2020. Each Senior Field
Coordinators will be provided with the contact details of relevant camp managers.

Tool: The tool has been developed following CCCM Cluster guidance on camp-level preparedness, with additional
consultations with CCCM, Shelter, WASH, Protection and Health Clusters. Kl interviews will be conducted with camp
managers. They will be asked closed questions about camp preparedness, awareness communication and training,
impact of the lockdown on access to cash and markets, communal infrastructures closed in camp, access to
emergency services in camp, shift in type of distributions and current policy on quarantine areas and COVID-19
suspected cases. The closed question tool will enable rapid analysis and aggregation at national level.

Amendment to the tool: The tool will be adapted following appropriate piloting, as needed, and any amendment to
the tool will be done in consultation with the CCCM, Shelter, WASH, Protection and Health Clusters, but with the aim
of maintaining consistency between rounds to enable comparability.

Debriefing: As much as possible, data will be uploaded on a daily basis by REACH Senior Field Coordinators to be
reviewed by the GIS Officer and cleaned by the Assessment Officer who will provide feedback to the Senior Field
Coordinators. Feedback will be shared on a daily basis via google spreadsheet or phone with REACH Senior Field
Coordinators to support their morning debriefing to the field teams.

2.5.Data Processing & Analysis

Senior Field Coordinators will use an Open Data Kit (ODK) to collect the surveys during the phone calls and will
update them every evening to the REACH Kobo server.

Data cleaning will be carried out by the Assessment Officer and GIS Officer on a daily basis, in line with the IMPACT
Data Cleaning Minimum Standards Checklist. Follow-up data collection will be conducted if deemed necessary to
address inconsistencies or information gaps. Data that is deemed inconsistent will be highlighted and shared with the
relevant Field Coordinator for clarification/rectification. These inquiries will be logged in a shared Google Sheet in
which field team focal points for each base can provide follow up responses. All changes will then be made and
logged by REACH staff

Once data for all the camps has been completed, the Assessment Officer in charge will conduct analysis through R
and/or excel and amalgamate all the data into one database. Anonymized version of the raw data, clean data,
cleaning log and deleted logs will be sent to the HQ data unit for final review and validation.

The GIS Officer will update infrastructure data as needed. Once a baseline has been collected, future results will be
compared to the ones of the previous rounds in order to identify trends in the evolution of preparedeness in camps.
A national factsheet will be produced after each round of data collection, to ensure that up-to-date information is
available.

For more details on the data analysis process, see the Data Analysis Plan in Annex 2.
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3. Roles and responsibilities

Table 2: Description of roles and responsibilities
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Task Description Responsible Accountable Consulted Informed
REACH Research
Manager, IMPACT
Assessment s
Research design Assessment Officer Officer Design & Data N/A
(RDD) Unit,
CCCM/WASH/Health
Clusters
- Assessment .
Supervising data collection Semor. Field Officer, GIS REACH Operations CCCM Cluster
Coordinator . Manager
Officer
. . . REACH Research
Z:;anﬁrg)cessmg (checking, gT;e;?frir;:?t Officer, g?fsi,s:rsment Manager, IMPACT CCCM Cluster
HQ RDD Unit
Junior Assessment Assessment REACH Assessment
Data analysis Officer Officer Manager, IMPACT N/A
HQ RDD Unit
Junior Assessment Assessment G R
Output production ) ) . Manager, IMPACT CCCM Cluster
Officer, GIS Officer Officer . .
HQ Reporting Unit
. . Assessment Officer, ~ Assessment REACH Assessment
Dissemination . Manager, HQ N/A
CCCM Cluster Officer - .
Communciation Unit
Assessment REACH Research
Monitoring & Evaluation Assessment Officer Officer Manager, IMPACT N/A
HQ RDD Unit
Assessment REACH Assessment
Lessons learned Assessment Officer Officer Manager, IMPACT N/A
HQ RDD Unit

Responsible: the person(s) who executes the task

Accountable: the person who validates the completion of the task and is accountable of the final output or milestone

Consulted: the person(s) who must be consulted when the task is implemented

Informed: the person(s) who need to be informed when the task is completed

5. Data Management Plan

Data management plan available upon request
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6. Monitoring & Evaluation Plan

Please complete the M&E Plan column in the table and use the corresponding Tools in the Monitoring & Evaluation matrix to implement the plan during the research cycle.

IMPACT Objective | External M&E Indicator | Internal M&E Indicator Focal point | Tool Will indicator be tracked?
Country
# of downloads of x product from Resource Center request to X Yes
HQ
Country
o # of downloads of x product from Relief Web request to X Yes
Number of humanitarian HQ
o organisations accessing
Humanitarian , # of downloads of x product from Country level Country
Yes
stakeholders are IMPACT services/products platforms team et g o
acc:ss;ng IMPACT Number of individuals # of page clicks on x product from REACH global Saotrgg 0 - % Yes
products accessing IMPACT newsletter Hg
ices/product
Servicesiprocucts # of page clicks on x product from country newsletter, | Country
. . X Yes
sendingBlue, bit.ly team
Country
# of visits to x webmap/x dashboard request to o Yes
HQ
IMPACT activities # references in HPC documents (HNO, SRP, Flash CCCM Cluster
contribute to better appeals, Cluster/sector strategies)
program Number of humanitarian
: . o e Country Reference_|
implementation and | organisations utilizing team o
coordination of the | IMPACT services/products | # references in single agency documents :
humanitarian
response
Humanitarian actors use | Perceived relevance of IMPACT country-programs Meeting and debrief with the
Humanitarian IMPACT Perceived usefulness and influence of IMPACT Usage_Feed | CCCM Cluster and other relevant
stakeholders are evidence/products as a outputs Country back and coordination bodies, together with
using IMPACT basis for decision making, | Recommendations to strengthen IMPACT programs | team Usage_Surv | NGO partners following the
products aid planning and delivery Perceived capacity of IMPACT staff ey template | release of the outputs to discuss
Perceived quality of outputs/programs their relevance, usefulness, and
www.reach-initiative.org 1
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Number of humanitarian quality, as well as
documents (HNO, HRP, recommendations to strengthen.
oluster| agency sitelegle Recommendations to strengthen IMPACT programs
plans, etc.) directly
informed by IMPACT
products
o Number and/or percentage | # Of organisations providing resources (i..staff,
Humanitarian of humanitarian vehicles, meeting space, budget, etc.) for activity X Yes
stakeholders are L . imolementation
engaged in IMPACT SIS e g Count Engagement
gag contributing to IMPACT # of organisations/clusters inputting in research y 9ag
programs di desi d o vsi team _log X Yes
throughout the programs (prOV{ ing esign and joint analysis
research cycle resources, participating o | 4 of organisations/clusters attending briefings on
presentations, etc.) findings; X Yes
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ANNEX 1: DATA ANALYSIS PLAN KEY INFORMANT INTERVIEWS

Sub research
question

Research
question

Data
collection
method

Indicator / variable

Questionnaire question

Instructions

COVID-19 Camp Preparedness Profiles, April 2020

Questionnaire responses

Data
collection
level

Kl interview Key characteristics Enumerator's name text Kil
Kl interview Key characteristics Name of the Camp select_one text List of camps Kl
Kl interview Key characteristics Respondent sex select_one Female, male Kil
1. What is the level | a. Do camp Kl interview Preparedness Does the camp currently have a Camp-Level COVID-19 select_one Yes, no, do not know, decline to answer Kl
of preparedness to | management have a Preparedness and Response Plan?
cope with COVID- | response planin place? |"iinterview | Preparedness If no, is a Camp-Level COVID-19 Preparedness and Response | select_one Yes, no, do not know, decline to answer Kil
19 in each camp? Plan currently being developed?
Kl interview Preparedness Were other actors involved in the development of the Plan? select_one Yes, no, do not know, decline to answer Kil
Kl interview Preparedness If yes, which actors? select_multiple WASH partners Kl
text Health partners
If other, please specify CCCM partners
SNFI partners
Protection partners
Food partners and actors
Directorate of Health and health governmental authorities
Ministry of Displacement and Migration
Community representatives in camps
Local authorities (e.g. mukhtars)
Camp sector/block representatives
Women
Youth
Elderly
Persons with disabilities
Other (specify)
None
b. Have camp Kl interview Preparedness Does the plan specifically identify groups with a high-risk for select_one Yes, no, do not know, decline to answer Kl
management identified infection (e.g. elderly, people with chronic disease, pregnant
groups at risks? women)?
c. Is there any plan in Kl interview Preparedness Is there a plan or protocol in place that allows remote select_one Yes, no, do not know, decline to answer Kl
place for remote management of the camp if further restrictions prevent camp
management? management from accessing the camp?
Kl interview Preparedness Is there a plan or protocol in place that allows remote select_one Yes, no, do not know, decline to answer Kil
management of the camp if further restrictions prevent partners
from accessing the camp?
d. Are protection Kl interview Preparedness Is there an updated Protection referral system in place? select_one Yes, no, do not know, decline to answer Kl
referral systems in (including services delivered remotely when necessary)
place for camp Klinterview | Preparedness Is there an updated GBV referral system in place? (including select_one Yes, no, do not know, decline to answer Kl
residents? services delivered remotely when necessary)
www.reach-initiative.org 3
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Kl interview Preparedness How are these services communicated to the camp residents? select_multiple Face-to-face (tent-to-tent) communication from Kil
text humanitarians
Face-to-face communication from other community
members/representatives
Telephone/mobile phone (Voice call)
Mobile phone (text SMS)
Facebook (app)
Facebook (messenger)
Whatsapp
Viber
Other social networks (Skype, Instagram, Twitter)
Iraq Information Centre
Notice boards and posters
Printed leaflet
Loudspeakers by humanitarian actors
Loudspeakers by community members or local authorities
Radio
Other (specify)
2. What is the a. Is there a protocol in | Kl interview Testing and Are camp residents able to access COVID-19 testing through a select_one Yes, no, do not know, decline to answer Kil
camp policy in place for suspected personnal protection | nearby designated hospital or healthcare centre?
place for personal | COVID-19 cases? Klinterview | Testing and Is an ambulance available in the camp that can transfer select_one Yes, no, do not know, decline to answer Kl
protection of camp personnal protection | suspected COVID-19 cases to the hospital?
fgg:g?s,, Kl interview Testing and Is there a location where individuals who are suspected of select_one Yes, no, do not know, decline to answer Kil
’ personnal protection | having COVID-19 can be isolated while waiting to be transferred
to the hospital?
b. Are there enough Kl interview Testing and Are handwashing areas or hand sanitizer available at the select_one Yes, no, do not know, decline to answer Kl
WASH supplies personnal protection | entrance or exit of the camp?
available in critical Klinterview | Testing and If yes, are there sufficient supplies of sanitizer and/or soap in select_one Yes, there is enough supplies of sanitizer Kl
areas in the camp? personnal protection | these areas to meet the needs of the camp for the next month? Yes, there is enough supplies of soap
Yes, there is enough supplies of sanitizer and soap
No, there is not enough supplies of either
Kl interview Testing and Are there enough handwashing facilities in existing WASH areas | select_one Yes, no, do not know, decline to answer Kil
personnal protection | to meet the additional needs of camp residents?
Kl interview Testing and If yes, are these facilities able to cope with demand and will meet | select_one Yes, no, do not know, decline to answer Kil
personnal protection | the needs of the camp over the next month?
Kl interview Testing and If no, is there a plan in place to increase the number of select_one Yes, no, do not know, decline to answer Kl
personnal protection | handwashing facilities in existing WASH areas, in the next
month?
c. Are intervening staff Kl interview Testing and Have humanitarian staff working in camp been provided any select_one Yes, all have been provided training Kil
in the camp provided personnal protection | training on COVID-19 self-protection? Yes, some of them have been provided training
any specific training on No, none of them have been provided training
personal protection? Klinterview | Testing and Have community representatives working in camp been provided | select_one Yes, all have been provided training Kil
personnal protection | any training on COVID-19 self-protection? Yes, some of them have been provided training
No, none of them have been provided training
www.reach-initiative.org 4
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Kl interview Testing and Do CCCM staff, partner staff and community members engaged | select_one Yes, no, do not know, decline to answer Kil
personnal protection | in activities have access to necessary personal protective
equipment, including gloves and masks?
Kl interview Testing and Is sufficient training given to the camp staff who are involved in select_one Yes, No, No staff are involved in disinfecting areas of the Kil
personnal protection | disinfecting areas of the camp? camp, do not know, decline to answer
3. What are the a. Do actors involved in | Kl interview Communication and Is messaging being coordinated between humanitarian partners select_one Yes, no, do not know, decline to answer Kil
communication activities in the camp awarness in the camps (e.g. CCCM, Health, WASH, Protection, IIC, Food
strategies for coordinate their Security)?
improving COVID- | communication efforts?
19 awareness in
the camp? - - — - - - -
b. Are there any Kl interview Communication and Are COVID-19 preventive measures actively communicated select_one Yes, no, do not know, decline to answer Kl
platform/communication awarness within the camp?
channels in place to Klinterview | Communicationand | If yes, which communication methods are being used by select_multiple Face-to-face (tent-to-tent) communication from Kl
inform residents about awarness humanitarian partners? text humanitarians
preventive measures Face-to-face communication from other community
for COVID-19? If other, please specify members/representatives
Telephone/mobile phone (Voice call)
Mobile phone (text SMS)
Facebook (app)
Facebook (messenger)
Whatsapp
Viber
Other social networks (Skype, Instagram, Twitter)
Iraq Information Center
IDP Call Centre
Notice boards and posters
Printed leaflet
Loudspeakers by humanitarian actors
Loudspeakers by community members or local authorities
Radio
Other (specify)
Kl interview Communication and Are there specific channels through which camp residents can select_one Yes, no, do not know, decline to answer Kl
awarness raise concerns and/or ask questions about COVID-19?
www.reach-initiative.org 5
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Kl interview Communication and If yes, which communication channels? select_multiple Face-to-face with humanitarian staff member or Kil
awarness community mobilizer
If other, please specify Community representatives (e.g. sector/block leaders or
committee members)
Helpdesk in camp - camp management
Helpdesk in camp - aid organization
Telephone/mobile phone (Voice call)
Mobile phone (text SMS)
Facebook (messenger)
Whatsapp
Viber
Other social networks (Skype, Instagram, Twitter)
Iraq Information Centre
E-mail
Letter
Complaints/suggestions box
Aid organization hotline
Other (specify)
Kl interview Communication and Is there a mechanism in the camp to track and address rumors select_one Yes, no, do not know, decline to answer Kil
awarness or misinformation?
Kl interview Communication and Are camp residents instructed to avoid large gatherings? select_one Yes, no, do not know, decline to answer Kil
awarness
4. What communal | a. Are communal areas | Kl interview Access to services Are the following communal areas still operational and open for select_one Yes, no, do not know, decline to answer Kl
infrastructures and | still open and freely people living in the camp?
health services are | accessible in the Klinterview | Access to services Community centers | select_one Yes, no, do not know, decline to answer Kl
available in camp?
camps? Kl interview Access to services Women's centers | select_one Yes, no, do not know, decline to answer Kil
Kl interview Access to services Child friendly spaces (e.g. playgrounds) | select_one Yes, no, do not know, decline to answer Kil
Kl interview Access to services Athletic or recreational areas or facilities | select_one Yes, no, do not know, decline to answer Kl
Kl interview Access to services Schools Yes, no, do not know, decline to answer Kil
Kl interview Access to services Religious facilities | select_one Yes, no, do not know, decline to answer Kl
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b. Are primary health
services services
and/or other health
services available in
the camp?

Kl interview

Access to services

Are primary health services available for residents?

select_multiple

COVID-19 Camp Preparedness Profiles, April 2020

Yes, present inside the camp through a static clinic and
currently open

No, usually present inside the camp through a static clinic
but currently not available

Yes, provided in the camp through mobile clinics and are
currently available

No, usually provided in the camp through mobile clinics
but currently not available

Yes, available outside the camp and residents can
currently access the services

No, usually available outside the camp but residents
currently cannot access the services

No, primary health services are not usually available for
residents

Don't know

None of the above apply

Kl

Kl interview

Access to services

If yes, how many health care facilities are present in the camp
(excluding mobile health clinics)?

integer

integer

Kil

Kl interview

Access to services

If yes, how many mobile health clinics are present in the camp?

integer

integer

Kil

Kl interview

Access to services

If yes, do any of these health facilities provide emergency
services/care?

select_one

Yes, no, do not know, decline to answer

Kl

Kl interview

Access to services

What is the regularity of mobile health clinic?

select_one

Once a day

Several times a week
Once a week

Less than once a week

Kl

Kl interview

Access to services

How often is the mobile health clinic open during the day?

select_one

All day
Once a day for a long period of time (> 2 hours)
Once a day for a short period of time (< 2 hours)

Kil

Kl interview

Access to services

What is the regularity of health clinic?

select_one

Once a day

Several times a week
Once a week

Less than once a week

Kl

Kl interview

Access to services

How often is the health clinic open during the day?

select_one

All day
Once a day for a long period of time (> 2 hours)
Once a day for a short period of time (< 2 hours)

Kl

Kl interview

Access to services

Is secondary healthcare available for camp residents? (e.g. an
intermediate level of health care that includes diagnosis and
treatment)

select_one

Yes, referrals can be made

Partially, referrals can sometimes be made
No, referrals are not possible

Don't know

Decline to answer

Kl
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Kl interview Access to services If partial or no referrals, what are the causes of these restrictions | select_one text Pre-existing movement restrictions Kil
on referrals? Restrictions due to COVID lockdown
Both
Other
Don't know
Decline to answer
Kl interview Access to services Are sexual and reproductive health services available at select_one Yes, no, do not know, decline to answer Kil
healthcare centers within the camp?
Kl interview Access to services Are medical masks being provided to and used by patients with select_one Yes, no, do not know, decline to answer Kl
respiratory symptoms?
5. Has the a. Has the lockdown Kl interview Cash and markets Where do camp residents entitled to either earnings or transfer select_multiple Bank Kl
lockdown had any | impacted access and (from humanitarian organization, relative, etc) usually get cash? text Hawala representative
impact on access cash availibility for Mobile phone service
to cash and residents? If other, please specify Organisation/job pays cash
markets in the Remittance office
camp? Post office
Other (specify)
Kl interview Cash and markets Is cash consistently available from this withdrawal location since | select_one Yes Kil
the COVID-19 lockdown was imposed in this area? Sometimes
Rarely
No
Do not know
Kl interview Cash and markets If cash is sometimes, rarely, or not available at the withdrawal select_multiple Withdrawal location has no cash Kll
location, why is that the case? text Withdrawal location is closed
Withdrawal location is too far
If other, please specify Transportation is not available
Transportation is too expensive
Restrictions by local or traditional authorities
Curfew prevented access to the withdrawal location
Curfew prevents access of withdrawal agent to the camp
Withdrawal location has limited hours
Other (specify)
Do not know
Decline to answer
b. Has the lockdown Kl interview Cash and markets How would you best describe the market used by most camp select_one text Marketplace (10+ shops/vendors) inside the camp Kl

impacted functionality
and access to markets
for vendors and
consumers?

residents?

If other, please specify

Small market (<10 shops/vendors) inside the camp
Mobile vendors (small trucks with foods or goods to sell)
Closest city/town (have to go outside the camp)
Informal traders (individuals selling a few goods)

Other (specify)
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Kl interview

Cash and markets

Has market access changed since the COVID-19 lockdown was
imposed in this area?

If other, please specify

select_multiple
text

Marketplace is still working as before
Marketplace is considered insecure
Marketplace is closed

Marketplace is too far

Transportation is not available
Transportation is too expensive

Restrictions by local or traditional authorities
Curfew prevented access to the market entirely
Marketplace has limited hours

Other (specify)

Do not know

Decline to answer

COVID-19 Camp Preparedness Profiles, April 2020

Kl

Kl interview

Cash and markets

Have the number of vendors in the market changed since the
COVID-19 lockdown was imposed in this area?

select_one

Same as before

There are fewer vendors
There are no vendors
Do not know

Decline to answer

Kil

Kl interview

Cash and markets

Have the number of customers in the market changed since the
COVID-19 lockdown was imposed in this area?

select_one

Same as before

There are fewer customers
There are no customers
Do not know

Decline to answer

Kl

c. Are there any
preventive COVID-
related measures in
place for markets?

Kl interview

Cash and markets

Do markets have COVID-19 preventive measures in place?

select_one

Yes, no, don't know, decline to answer

Kil

Kl interview

Cash and markets

If yes, what are the preventive measures in place?

If other, please specify

select_multiple
text

Restricted hours

Selective openings (which market stores get to stay open)
Prioritizing elderly

Physical distancing

Sellers wearing masks and gloves

Sanitizers available for customers

Other (specify)

Kl

a. How have
distributions been
impacted by lockdown
and related
circumstances?

6. Have camps
adapted the type
of distributions
taking place to
avoid gatherings?

Kl interview

Distribution

Since lockdown began, have any distributions been delayed or
cancelled?

select_multiple

Yes, some distributions have been delayed
Yes, some distributions have been cancelled
No, all distributions have been on-time

Do not know

Kil

Kl interview

Distribution

If yes, distributions delayed, which types of distributions have
been delayed since the lockdown began?

If other, please specify

select_multiple
text

Hygiene kits

Health services

Cash

WFP voucher/cash/in-kind
MoDM food distribution
Water

Fuel

Other non-food items
Other (specify)

Do not know

Kll
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Kl interview Distribution If yes, distributions cancelled, which types of distributions have select_multiple Hygiene kits Kil
been cancelled since the lockdown began? text Health services
Cash
If other, please specify WFP voucher/cash/in-kind
MoDM food distribution
Water
Fuel
Other non-food items
Other (specify)
Do not know
b. Has camp Kl interview Distribution Has the process of distributions by humanitarian actors been select_one Yes, no, do not know, decline to answer Kil
management adapted adapted since the lockdown?
distributions to avoid Klinterview | Distribution If yes, how have they been adapted? select_onetext | phased attendance Kil
gatherings at block-by-block distribution
distribution points? If other, please specify Other (specify)
Kl interview Distribution Has the process of distributions by the Ministry of Displacement select_one Yes, no, do not know, decline to answer Kil
and Migration (MoDM) been adapted since the lockdown?
Kl interview Distribution If yes, how have they been adapted? select_one text Phased attendance Kil
Block-by-block distribution
If other, please specify Other (specify)
c. Are there any Kl interview Distribution Are hand sanitzers and/or water and soap for handwashing select_one Yes, no, do not know, decline to answer Kl
personal protection provided during distributions by humanitarian actors?
measures in place Klinterview | Distribution Are staff present at distribution by humanitarian actors required | select_one Yes, no, do not know, decline to answer Kl
during distributions for to wear masks and gloves?
intervening partners - - —— — — — -
and for camp Kl interview Distribution Are beneficiaries attending distribution by humanitarian actors select_one Yes, no, do not know, decline to answer Kil
residents? required to wear masks and gloves?
Kl interview Distribution Are hand sanitzers and/or water and soap for handwashing select_one Yes, no, do not know, decline to answer Kil
provided during distributions by the MoDM?
Kl interview Distribution Are staff present at distribution by the MoDM required to wear select_one Yes, no, do not know, decline to answer Kil
masks and gloves?
Kl interview Distribution Are beneficiaries attending distribution by the MoDM required to select_one Yes, no, do not know, decline to answer Kil
wear masks and gloves?
7. What are a. Are visitors allowed Kl interview New arrivals and Have there been any changes to camp visitations? select_one Yes, all visits are forbidden Kil
strategies in place | in the camp? visits Yes, most visits are forbidden except service provider,
for handling local authorities, and aid workers
suspected cases in No, camp visits are still allowed
the camp and for KT - - - - - - -
new interview N_eyv arrivals and Is movement of in-camp population to the outside restricted due | select_one Yes - no movemgnt_except for emergencies Kl
. visits to COVID-19 measures? Yes - partial restrictions on movement
arrivals/returnees? )
No - movement is normal
Kl interview New arrivals and Are new arrivals or returning individuals allowed in the camp? select_one Yes, no, do not know, decline to answer Kil
visits
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Kl interview New arrivals and Are there any government quarantine or screening procedures Yes, individuals returning or arriving from outside the
visits for new arrivals or individuals returning to the camp? governorate are quarantined by authorities before they
enter the camp
Yes, individuals returning or arriving from inside the
governroate are quarantined by authorities before they
enter the camp
Yes, individuals are screened by the authorities before re-
entering or arriving to the camp
No
Do not know
b. Are quarantine and Kl interview New arrivals and If yes, has a quarantine area for new arrivals/returning select_one Yes, a quarantine area has been established in the camp Kl
isolation areas visits individuals been set up? No, but there are discussion about establishing a
established in the camp quarantine area in the camp
for new arrivals and No, there are no discussions about establishing a
returnees? quarantine area
Do not know
Decline to answer
Kl interview New arrivals and If yes, where is the quarantine area located? select_multiple Health center Kil
visits text Storage facility
If other, please specify Camp management offices
Empty shelter(s)
Community center
Closed sub-camp or neighboring camp
Partially empty sector requiring families to be moved
Warehousing/storage area
Unused or empty sector
Other (specify)
Kl interview New arrivals and If yes, what is the capacity of the quarantine area in terms of integer integer Kil
visits number of shetlers?
Kl interview New arrivals and If yes, does the quarantine facility meet the standards set out in select_one Yes, fully Kil
visits the Health Cluster guidance on isolation/quarantine areas? (e.g. Yes, partially
minimum 100m distance from the rest of the camp, fenced area, No
gender-separated WASH facilities, no use of communal areas, Not currently applicable
etc.) Don't know
Kl interview New arrivals and If no, are new arrivals or returning individuals instructed to self- select_one Yes, no, do not know, decline to answer Kil
visits quarantine for 14 days?
c. What is the self- Kl interview New arrivals and If no, are household members hosting new arrivals or returning select_one Yes, no, do not know, decline to answer Kil
isolation policy in place visits individuals in the camps also instructed to self-quarantine for 14
for family members days ?
hosting returnees?
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d. Are quarantine and Kl interview Quarantine Has an isolation/quarantine area as a contingency plan for select_one Yes, an isolation/quarantine area has been established in Kil
isolation areas camp-level care of mild COVID-19 cases been set up? the camp
established in the camp No, but there are discussion about establishing a
for mild-COVID19 isolation/quarantine area in the camp
cases? No, there are no discussion about establishing a
isolation/quarantine area
Do not know
Decline to answer
Kl interview Quarantine If yes, where is the isolation/quarantine facility located? select_multiple Health center Kl
text Storage facility
If other, please specify Camp management offices
Empty shelter(s)
Community center
Closed sub-camp or neighboring camp
Partially empty sector requiring families to be moved
Warehousing/storage area
Unused or empty sector
Other (specify)
Kl interview Quarantine If yes, what is the capacity of the isolation/quarantine area in integer integer Kl
terms of number of shetlers?
c. Are quarantine and Kl interview Quarantine If yes, does the quarantine facility meet the standards set out in select_one Yes, fully Kl
isolation areas the Health Cluster guidance on isolation/quarantine areas? (e.g. Yes, partially
designed and minimum 100m distance from the rest of the camp, fenced area, No
functioning up to gender-separated WASH facilities, no use of communal areas, Not currently applicable
appropriate standards? etc.) Don't know
e. Are residents in Kl interview Quarantine Are people in quarantine facility using other shared communal select_one Yes, no, do not know, decline to answer Kl
quarantine or self- facilities (markets, distribution points)?
isolation separated Klinterview | Quarantine Are people in the quarantine area allowed to meet existing camp | select_one Yes, no, do not know, decline to answer Kl
from other communal residents?
facilities and other - - - - - - - -
residents? Kl interview Quarantine If quarantine protocols or referral to outside hospitals require select_one Yes, no, do not know, decline to answer Kil
family separation, is there a plan to take care of children,
persons with disabilities, elderly, etc?
Kl interview Self-isolation Have individuals with pre-existing conditions been advised to select_one Yes, no, do not know, decline to answer Kl
practice preventative social distancing, such as limiting contact
with other individuals including family members, staying in a
separate shelter/part of shelter, using separate WASH facilities,
not going to communal areas? (e.g. elderly persons, pregnant
women, people with immune-suppressing illnesses, people with
chronic illnesses)
Kl interview Self-isolation Are people practicing preventative social distancing using shared | select_one Yes, no, do not know, decline to answer Kl
communal facilities (e.g. WASH facilities, markets, distribution
points)?
Kl interview Self-isolation Are people practicing preventative social distancing meeting select_one Yes, no, do not know, decline to answer Kil
existing camp residents?
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Kl interview Self-isolation Are camp residents complying with movement select_one Yes mostly, yes partially, no, do not know, Kil
restrictions? decline to answer

Kl interview Self-isolation Are camp residents complying with avoiding large select_one Yes mostly, yes partially, no, do not know, Kil
gatherings? decline to answer

Research
question

Sub research
question

Data
collection
method

Indicator / variable

Questionnaire question

Instructions

Questionnaire responses Data

collection

level

Kl interview Key characteristics Enumerator's name text Kl
Kl interview Key characteristics Name of the Camp select_one text List of camps Kl
Kl interview Key characteristics Respondent sex select_one Female, male Kil
1. What is the level | a. Do camp Kl interview Preparedness Does the camp currently have a Camp-Level COVID-19 select_one Yes, no, do not know, decline to answer Kl
of preparedness to | management have a Preparedness and Response Plan?
cope with COVID- | response plan in place? |"i|interview | Preparedness If no, is a Camp-Level COVID-19 Preparedness and Response | select_one Yes, no, do not know, decline to answer Kil
19in each camp? Plan currently being developed?
Kl interview Preparedness Were other actors involved in the development of the Plan? select_one Yes, no, do not know, decline to answer Kil
Kl interview Preparedness If yes, which actors? select_multiple WASH partners Kl
text Health partners
If other, please specify CCCM partners
SNFI partners
Protection partners
Food partners and actors
Directorate of Health and health governmental
authorities
Ministry of Displacement and Migration
Community representatives in camps
Local authorities (e.g. mukhtars)
Camp sector/block representatives
Women
Youth
Elderly
Persons with disabilities
Other (specify)
None
b. Have camp Kl interview Preparedness Does the plan specifically identify groups with a high-risk for select_one Yes, no, do not know, decline to answer Kl
management identified infection (e.g. elderly, people with chronic disease, pregnant
groups at risks? women)?
c. Is there any plan in Kl interview Preparedness Is there a plan or protocol in place that allows remote select_one Yes, no, do not know, decline to answer Kl
place for remote management of the camp in the event that further restrictions
management? prevent camp management from accessing the camp?
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Kl interview Preparedness Is there a plan or protocol in place that allows remote select_one Yes, no, do not know, decline to answer Kil
management of the camp in the event that further restrictions
prevent partners from accessing the camp?
d. Are protection Kl interview Preparedness Is there an updated Protection referral system in place? select_one Yes, no, do not know, decline to answer Kl
referral systems in (including services delivered remotely when necessary)
place for camp Klinterview | Preparedness Is there an updated GBV referral system in place? (including select_one Yes, no, do not know, decline to answer Kl
residents? services delivered remotely when necessary)
Kl interview Preparedness How are these services communicated to the camp residents? select_multiple Face-to-face (tent-to-tent) communication from Kil
text humanitarians
Face-to-face communication from other community
members/representatives
Telephone/mobile phone (Voice call)
Mobile phone (text SMS)
Facebook (app)
Facebook (messenger)
Whatsapp
Viber
Other social networks (Skype, Instagram, Twitter)
Iraq Information Centre
Notice boards and posters
Printed leaflet
Loudspeakers by humanitarian actors
Loudspeakers by community members or local
authorities
Radio
Other (specify)
2. What is the a. Is there a protocol in | Kl interview Testing and Are camp residents able to access COVID-19 testing through a select_one Yes, no, do not know, decline to answer Kil
camp policy in place for suspected personnal protection | nearby designated hospital or healthcare centre?
place for personal | COVID-19 cases? Klinterview | Testing and Is an ambulance available in the camp that can transfer select_one Yes, no, do not know, decline to answer Kl
protection of camp personnal protection | suspected COVID-19 cases to the hospital?
fgggg?s,, Kl interview Testing and Is there a location where individuals who are suspected of select_one Yes, no, do not know, decline to answer Kil
’ personnal protection having COVID-19 can be isolated while waiting to be transferred
to the hospital?
b. Are there enough Kl interview Testing and Are handwashing areas or hand sanitizer available at the select_one Yes, no, do not know, decline to answer Kl
WASH supplies personnal protection | entrance or exit of the camp?
available in critical Klinterview | Testing and If yes, are there sufficient supplies of sanitizer and/or soap in select_one Yes, there is enough supplies of sanitizer Kil
areas in the camp? personnal protection | these areas to meet the needs of the camp for the next month? Yes, there is enough supplies of soap
Yes, there is enough supplies of sanitizer and soap
No, there is not enough supplies of either
Kl interview Testing and Are there enough handwashing facilities in existing WASH areas | select_one Yes, no, do not know, decline to answer Kil
personnal protection | to meet the additional needs of camp residents?
Kl interview Testing and If yes, are these facilities able to cope with demand and will meet | select_one Yes, no, do not know, decline to answer Kil
personnal protection | the needs of the camp over the next month?
Kl interview Testing and If no, is there a plan in place to increase the number of select_one Yes, no, do not know, decline to answer Kl
personnal protection | handwashing facilities in existing WASH areas, in the next
month?
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c. Are intervening staff Kl interview Testing and Have humanitarian staff working in camp been provided any select_one Yes, all have been provided training Kil
in the camp provided personnal protection | training on COVID-19 self-protection? Yes, some of them have been provided training
any specific training on No, none of them have been provided training
personal protection? Kl interview Testing and Have community representatives working in camp been provided | select_one Yes, all have been provided training Kil
personnal protection | any training on COVID-19 self-protection? Yes, some of them have been provided training
No, none of them have been provided training
Kl interview Testing and Do CCCM staff, partner staff and community members engaged | select_one Yes, no, do not know, decline to answer Kl
personnal protection | in activities have access to necessary personal protective
equipment, including gloves and masks?
Kl interview Testing and Is sufficient training given to the camp staff who are involved in select_one Yes, No, No staff are involved in disinfecting areas of Kil
personnal protection | disinfecting areas of the camp? the camp, do not know, decline to answer
3. What are the a. Do actors involved in | Kl interview Communication and Is messaging being coordinated between humanitarian partners select_one Yes, no, do not know, decline to answer Kil
communication activities in the camp awarness in the camps (e.g. CCCM, Health, WASH, Protection, IIC, Food
strategies for coordinate their Security)?
improving COVID- | communication efforts?
19 tar\]v;acr:rr:%s”s n b. Are there any Kl interview Communication and Are COVID-19 preventive measures actively communicated select_one Yes, no, do not know, decline to answer Kil
’ platform/communication awarness within the camp?
channels in place to Klinterview | Communicationand | If yes, which communication methods are being used by select_multiple Face-to-face (tent-to-tent) communication from Kil
inform residents about awarness humanitarian partners? text humanitarians
preventive measures Face-to-face communication from other community
for COVID-19? If other, please specify members/representatives
Telephone/mobile phone (Voice call)
Mobile phone (text SMS)
Facebook (app)
Facebook (messenger)
Whatsapp
Viber
Other social networks (Skype, Instagram, Twitter)
Iraq Information Center
IDP Call Centre
Notice boards and posters
Printed leaflet
Loudspeakers by humanitarian actors
Loudspeakers by community members or local
authorities
Radio
Other (specify)
Kl interview Communication and Are there specific channels through which camp residents can select_one Yes, no, do not know, decline to answer Kl
awarness raise concerns and/or ask questions about COVID-19?
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Kl interview Communication and If yes, which communication channels? select_multiple Face-to-face with humanitarian staff member or Kil
awarness community mobilizer
If other, please specify Community representatives (e.g. sector/block leaders
or committee members)
Helpdesk in camp - camp management
Helpdesk in camp - aid organization
Telephone/mobile phone (Voice call)
Mobile phone (text SMS)
Facebook (messenger)
Whatsapp
Viber
Other social networks (Skype, Instagram, Twitter)
Iraq Information Centre
E-mail
Letter
Complaints/suggestions box
Aid organization hotline
Other (specify)
Kl interview Communication and Is there a mechanism in the camp to track and address rumors select_one Yes, no, do not know, decline to answer Kil
awarness or misinformation?
Kl interview Communication and Are camp residents instructed to avoid large gatherings? select_one Yes, no, do not know, decline to answer Kil
awarness
4. What communal | a. Are communal areas | Kl interview Access to services Are the following communal areas still operational and open for select_one Yes, no, do not know, decline to answer Kl
infrastructures and | still open and freely people living in the camp?
health services are | accessible in the Klinterview | Access to services Community centers | select_one Yes, no, do not know, decline to answer Kl
available in camp?
camps? Kl interview Access to services Women's centers | select_one Yes, no, do not know, decline to answer Kil
Kl interview Access to services Child friendly spaces (e.g. playgrounds) | select_one Yes, no, do not know, decline to answer Kil
Kl interview Access to services Athletic or recreational areas or facilities | select_one Yes, no, do not know, decline to answer Kl
Kl interview Access to services Schools Yes, no, do not know, decline to answer Kil
Kl interview Access to services Religious facilities | select_one Yes, no, do not know, decline to answer Kl
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b. Are primary health
services services
and/or other health
services available in
the camp?

Kl interview

Access to services

Are primary health services available for residents?

select_multiple

COVID-19 Camp Preparedness Profiles, April 2020

Yes, present inside the camp through a static clinic and
currently open

No, usually present inside the camp through a static
clinic but currently not available

Yes, provided in the camp through mobile clinics and
are currently available

No, usually provided in the camp through mobile clinics
but currently not available

Yes, available outside the camp and residents can
currently access the services

No, usually available outside the camp but residents
currently cannot access the services

No, primary health services are not usually available for
residents

Don't know

None of the above apply

Kl

Kl interview

Access to services

If yes, how many health care facilities are present in the camp
(excluding mobile health clinics)?

integer

integer

Kil

Kl interview

Access to services

If yes, how many mobile health clinics are present in the camp?

integer

integer

Kil

Kl interview

Access to services

If yes, do any of these health facilities provide emergency
services/care?

select_one

Yes, no, do not know, decline to answer

Kl

Kl interview

Access to services

What is the regularity of mobile health clinic?

select_one

Once a day

Several times a week
Once a week

Less than once a week

Kl

Kl interview

Access to services

How often is the mobile health clinic open during the day?

select_one

All day
Once a day for a long period of time (> 2 hours)
Once a day for a short period of time (< 2 hours)

Kil

Kl interview

Access to services

What is the regularity of health clinic?

select_one

Once a day

Several times a week
Once a week

Less than once a week

Kl

Kl interview

Access to services

How often is the health clinic open during the day?

select_one

All day
Once a day for a long period of time (> 2 hours)
Once a day for a short period of time (< 2 hours)

Kl

Kl interview

Access to services

Is secondary healthcare available for camp residents? (e.g. an
intermediate level of health care that includes diagnosis and
treatment)

select_one

Yes, referrals can be made

Partially, referrals can sometimes be made
No, referrals are not possible

Don't know

Decline to answer

Kl
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Kl interview

Access to services

If partial or no referrals, what are the causes of these restrictions
on referrals?

select_one text

COVID-19 Camp Preparedness Profiles, April 2020

Pre-existing movement restrictions
Restrictions due to COVID lockdown
Both

Other

Don't know

Decline to answer

Kl

Kl interview

Access to services

Are sexual and reproductive health services available at
healthcare centers within the camp?

select_one

Yes, no, do not know, decline to answer

Kil

Kl interview

Access to services

Are medical masks being provided to and used by patients with
respiratory symptoms?

select_one

Yes, no, do not know, decline to answer

Kil

5. Has the
lockdown had any
impact on access
to cash and
markets in the
camp?

a. Has the lockdown
impacted access and
cash availibility for
residents?

Kl interview

Cash and markets

Where do camp residents entitled to either earnings or transfer
(from humanitarian organization, relative, etc) usually get cash?

If other, please specify

select_multiple
text

Bank

Hawala representative
Mobile phone service
Organisation/job pays cash
Remittance office

Post office

Other (specify)

Kil

Kl interview

Cash and markets

Is cash consistently available from this withdrawal location since
the COVID-19 lockdown was imposed in this area?

select_one

Yes
Sometimes
Rarely

No

Do not know

Kl

Kl interview

Cash and markets

If cash is sometimes, rarely or not available at the withdrawal
location, why is that the case?

If other, please specify

select_multiple
text

Withdrawal location has no cash

Withdrawal location is closed

Withdrawal location is too far

Transportation is not available

Transportation is too expensive

Restrictions by local or traditional authorities
Curfew prevented access to the withdrawal location
Curfew prevents access of withdrawal agent to the
camp

Withdrawal location has limited hours

Other (specify)

Do not know

Decline to answer

Kil

b. Has the lockdown
impacted functionality
and access to markets
for vendors and
consumers?

Kl interview

Cash and markets

How would you best describe the market used by most camp
residents?

If other, please specify

select_one text

Marketplace (10+ shops/vendors) inside the camp
Small market (<10 shops/vendors) inside the camp
Mobile vendors (small trucks with foods or goods to
sell)

Closest city/town (have to go outside the camp)
Informal traders (individuals selling a few goods)
Other (specify)

Kil
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Kl interview

Cash and markets

Has market access changed since the COVID-19 lockdown was
imposed in this area?

If other, please specify

select_multiple
text

COVID-19 Camp Preparedness Profiles, April 2020

Marketplace is still working as before
Marketplace is considered insecure
Marketplace is closed

Marketplace is too far

Transportation is not available
Transportation is too expensive

Restrictions by local or traditional authorities
Curfew prevented access to the market entirely
Marketplace has limited hours

Other (specify)

Do not know

Decline to answer

Kl

Kl interview

Cash and markets

Have the number of vendors in the market changed since the
COVID-19 lockdown was imposed in this area?

select_one

Same as before

There are fewer vendors
There are no vendors
Do not know

Decline to answer

Kil

Kl interview

Cash and markets

Have the number of customers in the market changed since the
COVID-19 lockdown was imposed in this area?

select_one

Same as before

There are fewer customers
There are no customers
Do not know

Decline to answer

Kl

c. Are there any
preventive COVID-
related measures in
place for markets?

Kl interview

Cash and markets

Do markets have COVID-19 preventive measures in place?

select_one

Yes, no, don't know, decline to answer

Kil

Kl interview

Cash and markets

If yes, what are the preventive measures in place?

If other, please specify

select_multiple
text

Restricted hours

Selective openings (which market stores get to stay
open)

Prioritizing elderly

Physical distancing

Sellers wearing masks and gloves

Sanitizers available for customers

Other (specify)

Kl

6. Have camps
adapted the type of
distributions taking
place to avoid
gatherings?

a. How have
distributions been
impacted by lockdown
and related
circumstances?

Kl interview

Distribution

Since lockdown began, have any distributions been delayed or
cancelled?

select_multiple

Yes, some distributions have been delayed
Yes, some distributions have been cancelled
No, all distributions have been on-time

Do not know

Kl

Kl interview

Distribution

If yes, distributions delayed, which types of distributions have
been delayed since the lockdown began?

If other, please specify

select_multiple
text

Hygiene kits

Health services

Cash

WFP voucher/cash/in-kind
MoDM food distribution
Water

Fuel

Other non-food items
Other (specify)

Do not know

Kil
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Kl interview Distribution If yes, distributions cancelled, which types of distributions have select_multiple Hygiene kits Kil
been cancelled since the lockdown began? text Health services
Cash
If other, please specify WFP voucher/cash/in-kind
MoDM food distribution
Water
Fuel
Other non-food items
Other (specify)
Do not know
b. Has camp Kl interview Distribution Has the process of distributions by humanitarian actors been select_one Yes, no, do not know, decline to answer Kil
management adapted adapted since the lockdown?
distributions to avoid Klinterview | Distribution If yes, how have they been adapted? select_onetext | phased attendance Kil
gatherings at block-by-block distribution
distribution points? If other, please specify Other (specify)
Kl interview Distribution Has the process of distributions by the Ministry of Displacement select_one Yes, no, do not know, decline to answer Kil
and Migration (MoDM) been adapted since the lockdown?
Kl interview Distribution If yes, how have they been adapted? select_one text Phased attendance Kil
Block-by-block distribution
If other, please specify Other (specify)
c. Are there any Kl interview Distribution Are hand sanitzers and/or water and soap for handwashing select_one Yes, no, do not know, decline to answer Kl
personal protection provided during distributions by humanitarian actors?
measures in place Klinterview | Distribution Are staff present at distribution by humanitarian actors required | select_one Yes, no, do not know, decline to answer Kl
during distributions for to wear masks and gloves?
intervening partners - - —— — — — -
and for camp Kl interview Distribution Are beneficiaries attending distribution by humanitarian actors select_one Yes, no, do not know, decline to answer Kil
residents? required to wear masks and gloves?
Kl interview Distribution Are hand sanitzers and/or water and soap for handwashing select_one Yes, no, do not know, decline to answer Kil
provided during distributions by the MoDM?
Kl interview Distribution Are staff present at distribution by the MoDM required to wear select_one Yes, no, do not know, decline to answer Kil
masks and gloves?
Kl interview Distribution Are beneficiaries attending distribution by the MoDM required to select_one Yes, no, do not know, decline to answer Kil
wear masks and gloves?
7. What are a. Are visitors allowed Kl interview New arrivals and Have there been any changes to camp visitations? select_one Yes, all visits are forbidden Kil
strategies in place | in the camp? visits Yes, most visits are forbidden except service provider,
for handling local authorities, and aid workers
suspected cases in No, camp visits are still allowed
the camp and for Kl - - - - - - -
new interview Ne_w arrivals and Is movement of in-camp population to the outside restricted due | select_one Yes - no movement_ except for emergencies Kl
. visits to COVID-19 measures? Yes - partial restrictions on movement
arrivals/returnees? )
No - movement is normal
Kl interview New arrivals and Are new arrivals or returning individuals allowed in the camp? select_one Yes, no, do not know, decline to answer Kil
visits
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Kl interview New arrivals and Are there any government quarantine or screening procedures Yes, individuals returning or arriving from outside the
visits for new arrivals or individuals returning to the camp? governorate are quarantined by authorities before they
enter the camp
Yes, individuals returning or arriving from inside the
governroate are quarantined by authorities before they
enter the camp
Yes, individuals are screened by the authorities before
re-entering or arriving to the camp
No
Do not know
b. Are quarantine and Kl interview New arrivals and If yes, has a quarantine area for new arrivals/returning select_one Yes, a quarantine area has been established in the Kil
isolation areas visits individuals been set up? camp
established in the camp No, but there are discussion about establishing a
for new arrivals and quarantine area in the camp
returnees? No, there are no discussions about establishing a
quarantine area
Do not know
Decline to answer
Kl interview New arrivals and If yes, where is the quarantine area located? select_multiple Health center Kl
visits text Storage facility
If other, please specify Camp management offices
Empty shelter(s)
Community center
Closed sub-camp or neighboring camp
Partially empty sector requiring families to be moved
Warehousing/storage area
Unused or empty sector
Other (specify)
Kl interview New arrivals and If yes, what is the capacity of the quarantine area in terms of integer integer Kl
visits number of shetlers?
Kl interview New arrivals and If yes, does the quarantine facility meet the standards set out in select_one Yes, fully Kl
visits the Health Cluster guidance on isolation/quarantine areas? (e.g. Yes, partially
minimum 100m distance from the rest of the camp, fenced area, No
gender-separated WASH facilities, no use of communal areas, Not currently applicable
etc.) Don't know
Kl interview New arrivals and If no, are new arrivals or returning individuals instructed to self- select_one Yes, no, do not know, decline to answer Kl
visits quarantine for 14 days?
c. What is the self- Kl interview New arrivals and If no, are household members hosting new arrivals or returning select_one Yes, no, do not know, decline to answer Kl
isolation policy in place visits individuals in the camps also instructed to self-quarantine for 14
for family members days ?
hosting returnees?
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d. Are quarantine and Kl interview Quarantine Has an isolation/quarantine area as a contingency plan for select_one Yes, an isolation/quarantine area has been established | Kl
isolation areas camp-level care of mild COVID-19 cases been set up? in the camp
established in the camp No, but there are discussion about establishing a
for mild-COVID19 isolation/quarantine area in the camp
cases? No, there are no discussion about establishing a
isolation/quarantine area
Do not know
Decline to answer
Kl interview Quarantine If yes, where is the isolation/quarantine facility located? select_multiple Health center Kl
text Storage facility
If other, please specify Camp management offices
Empty shelter(s)
Community center
Closed sub-camp or neighboring camp
Partially empty sector requiring families to be moved
Warehousing/storage area
Unused or empty sector
Other (specify)
Kl interview Quarantine If yes, what is the capacity of the isolation/quarantine area in integer integer Kl
terms of number of shetlers?
c. Are quarantine and Kl interview Quarantine If yes, does the quarantine facility meet the standards set out in select_one Yes, fully Kl
isolation areas the Health Cluster guidance on isolation/quarantine areas? (e.g. Yes, partially
designed and minimum 100m distance from the rest of the camp, fenced area, No
functioning up to gender-separated WASH facilities, no use of communal areas, Not currently applicable
appropriate standards? etc.) Don't know
e. Are residents in Kl interview Quarantine Are people in quarantine facility using other shared communal select_one Yes, no, do not know, decline to answer Kl
quarantine or self facilities (markets, distribution points)?
isolation separated Klinterview | Quarantine Are people in the quarantine area allowed to meet existing camp | select_one Yes, no, do not know, decline to answer Kl
from other communal residents?
facilities and other - - - - - - - -
residents? Kl interview Quarantine If quarantine protocols or referral to outside hospitals require select_one Yes, no, do not know, decline to answer Kil
family separation, is there a plan to take care of children,
persons with disabilities, elderly, etc?
Kl interview Self isolation Have individuals with pre-existing conditions been advised to select_one Yes, no, do not know, decline to answer Kl
practice preventative social distancing, such as limiting contact
with other individuals including family members, staying in a
separate shelter/part of shelter, using separate WASH facilities,
not going to communal areas? (e.g. elderly persons, pregnant
women, people with immune-suppressing ilinesses, people with
chronic illnesses)
Kl interview Self isolation Are people practicing preventative social distancing using shared | select_one Yes, no, do not know, decline to answer Kl
communal facilities (e.g. WASH facilities, markets, distribution
points)?
Kl interview Self isolation Are people practicing preventative social distancing meeting select_one Yes, no, do not know, decline to answer Kil
existing camp residents?
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Kl interview Self isolation Are camp residents complying with movement select_one Yes mostly, yes partially, no, do not know, Kil
restrictions? decline to answer

Kl interview Self isolation Are camp residents complying with avoiding large select_one Yes mostly, yes partially, no, do not know, Kil
gatherings? decline to answer
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ANNEX 2: PLANNED INTERVIEWS

R G District Governorate S_a il
size

Kabarto 2 Sumail Duhok 98
Hasansham U2 Al-Hamdaniya | Erbil 92
Hasansham U3 Al-Hamdaniya | Erbil 93
Baharka Erbil Erbil 91
Harshm Erbil Erbil 76
Debaga 1 Makhmour Erbil 96
Laylan IDP Kirkuk Kirkuk 95
Yahyawa Kirkuk Kirkuk 81
As Salamyiah 2 Al-Hamdaniya | Ninewa 98
Khazer M1 Al-Hamdaniya | Ninewa 93
Hamam Al Alil 2 Al-Mosul Ninewa 97
Al Karamah Tikrit Salah Al-Din 68
Bajet Kandala Sumail Duhok 98
Kabarto 1 Sumail Duhok 98
Khanke Sumail Duhok 98
Rwanga Community | Sumail Duhok 98
Shariya Sumail Duhok 98
Chamishku Zakho Duhok 99
Qayyarah-Jad'ah 1 Al-Mosul Ninewa 93
Qayyarah-Jad'ah 5 Al-Mosul Ninewa 99
Mamrashan Al-Shikhan Ninewa 96
Sheikhan Al-Shikhan Ninewa 92
Mamilian Agra Ninewa 68
AAF camps Falluja Anbar 96
HTC camps Ramadi Anbar 86
Al-Ahel Al-Kadhmiyah | Baghdad 50
Zayona Al-Risafa Baghdad 60
Muskar Saad Camp | Baquba Diyala 57
Tazade Kalar Diyala 75
Al-Wand 1* Khanagin Diyala 87
Al-Wand 2 Khanagin Diyala 68
Qoratu Khanagin Diyala 68
Dawadia Al-Amadiya Duhok 87
Berseve 1 Zakho Duhok 95
Berseve 2 Zakho Duhok 96
Darkar Zakho Duhok 89
Al-Kawthar Camp Al-Hinidya Kerbela 53
Essian Al-Shikhan Ninewa 98
Arbat IDP Al-Sulaymaniya | Sulaymaniyah 79
Ashti IDP Al-Sulaymaniya | Sulaymaniyah 97

www.reach-initiative.org




COVID-19 Camp Preparedness Profiles, April 2020

Camp name Governorate District Klls

Arbat IDP A-Sulaymaniyah  Al-Sulaymaniyah 1
Ashti IDP A-Sulaymaniyah  Al-Sulaymaniyah 1
Tazade A-Sulaymaniyah Kalar 1
Total AAF Anbar Falluja 1
Total HTC Anbar Ramadi 1
A-Anel Baghdad A-Kadhmiyah 1
A-Nabi Younis Baghdad A-Mada'in 1
Latifiya 1 Baghdad A-Mahmoudiya 1
Latifiya 2 Baghdad A-Mahmoudiya 1
Zayona Baghdad A-Risafa 1
Muskar Saad Camp Diyala Baquba 1
A-Wand 1 Diyala Khanagin 1
A-Wand 2 Diyala Khanagin 1
Qoratu Diyala Khanagin 1
Dawadia Duhok A-Amadiya 1
Bajet Kandala Duhok Sumail 1
Kabarto 1 Duhok Sumail 1
Kabarto 2 Duhok Sumail 1
Khanke* Duhok Sumail 1
Rwanga Community Duhok Sumail 1
Shariya Duhok Sumail 1
Berseve 1 Duhok Zakho 1
Berseve 2 Duhok Zakho 1
Chamishku Duhok Zakho 1
Darkar Duhok Zakho 1
Baharka Erbil Erbil 1
Harshm Erbil Erbil 1
Debaga 1 Erbil Makhmour 1
A-Kawthar Camp  Kerbela A-Hinidya 1
Laylan IDP Kirkuk Kirkuk 1
Yahyawa Kirkuk Kirkuk 1
As Salamyiah 2 Ninewa A-Hamdaniya 1
Hasansham U2 Ninewa Al-Hamdaniya 1
Hasansham U3 Ninewa A-Hamdaniya 1
Khazer M1 Ninewa Al-Hamdaniya 1
Hamam Al Alil 2 Ninewa A-Mosul 1
Qayyarah-Jad'ah 1 Ninewa A-Mosul 1
Qayyarah-Jad'ah 5 Ninewa A-Mosul 1
Essian Ninewa A-Shikhan 1
Mamrashan Ninewa A-Shikhan 1
Sheikhan Ninewa A-Shikhan 1
Mamilian Ninewa Agra 1
A Karamah Salah A-Din Tikrit 1
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