South Sudan - Accountability to Affected Populations

Assessment of Hard-to-Reach Areas

Overview and methodology

The continuation of conflict since December
2013 has created a complex humanitarian crisis
in South Sudan, restricting humanitarian access
and hindering the flow of information required by
aid partners to deliver humanitarian assistance to
populations in need. To address information gaps
facing the humanitarian response, REACH employs
its Area of Knowledge (AoK) methodology to collect
relevant information in hard-to-reach areas to inform
humanitarian planning and interventions outside
formal settlement sites.

Using the AoK methodology, REACH remotely
monitors needs and access to services across South
Sudan. AoK data is collected monthly through multi-
sector interviews with key informants (Kls). Kls are
people who are newly arrived internally displaced
persons (IDPs) that have left a hard-to-reach
settlement in the month prior to data collection;
people who have had contact with someone living
in a hard-to-reach settlement or having been there
themselves in the month prior to data collection (e.g.
traders, migrants, family members); or people who
were still present in their settlement and could be
interviewed by phone.

Selected Kls are purposively sampled and have
knowledge from the last month about a specific
settlement in South Sudan, with data collected at the
settlement level. In these cases, data is aggregated
at the settlement level according to a weighting
mechanism, which can be found in the_ AoK Terms
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of Reference (ToRs). For quarterly products such as
this one, data from the last month of the quarter is
used. All percentages presented in this factsheet,
unless otherwise specified, represent the proportion
of settlements assessed with that specific response.
Percentages are rounded to the nearest whole
number, so some figures may add to slightly more
or less than 100%.

All' findings presented are indicative of broad
community perceptions in assessed settlements and
are not statistically generalisable.

Accountability to Affected Populations

In order to capture the perceptions of humanitarian
assistance held by affected populations in South
Sudan, REACH incorporated indicators associated
with accountability to affected populations (AAP) into
the AoK survey. The indicators gather community
perceptions related to awareness, relevance and
fairness of humanitarian interventions, as well as
respect of affected populations. The data presented
in this factsheet aims to help humanitarian actors
better understand and take into account community
needs and sentiments in relation to assistance in
South Sudan.

Assessment coverage map

Proportion of settlements assessed

Assessment coverage information
2,660 Key informants interviewed
2,090 Settlements assessed

835 Settlements reporting having
received assistance
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72 Counties assessed

69 Counties with 5% or more coverage
(hence included in findings)
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https://www.impact-repository.org/document/reach/e1518710/reach_ssd_terms_of_references_assessment_of_hard_to_reach_areas_february_2018.docx
https://www.impact-repository.org/document/reach/e1518710/reach_ssd_terms_of_references_assessment_of_hard_to_reach_areas_february_2018.docx
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Receipt, relevance and targeting of humanitarian assistance

Proportion of assessed settlements reporting that people
had received humanitarian assistance in the 3 months
prior to data collection

Yes
No 58%
Don't know

Asked to Kls from all assessed settlements

Proportion of assessed settlements reporting that most
people were satisfied with the assistance

Yes
No 62%
Don't know

Asked to Kls from assessed settlements reporting having received assistance in the
3 months prior to data collection

Top 5 most commonly reported reasons for being
dissatisfied with assistance

Quantity 419
Relevance 20%
Access 10% W
Timeliness 9% N
Targeting 8% N

Asked to Kls from assessed settlements reporting that most people were
dissatisfied with assistance
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All (100%) assessed seftlements in the following counties
reported that no humanitarian aid had been accessed by people
in the three months prior to data collection: Cueibet, Rumbek
North, Fashoda, Gogrial West, Jur River, Ibba, Maridi, Mundri
East, Mundri West, Mvolo, Yambio, and Renk.

The proportion of Kls from assessed settlements in Renk who
reported receipt of any humanitarian assistance fell from 52% in
September 2020 to 0% in January 2021. This trend is most likely
because humanitarian activity has been suspended in Renk since
October 2020.

Proportion of assessed settlements reporting that the
assistance was of the type most needed

Yes
No 44%
Don't know

Asked to Kls from assessed settlements reporting having received assistance in the
3 months prior to data collection

Proportion of assessed settlements reporting that most
people perceive that assistance goes to the people who
need it most

Yes
No 33%
Don't know

Asked to Kls from assessed settlements reporting having received assistance in the
3 months prior to data collection

January
2021

Proportion of assessed settlements reporting that any form
of humanitarian assistance had been received in the 3
months prior to data collection
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Asked to Kis from all assessed
settlements

Top five most needed types of aid
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30% 15% 13% 10% 8%
Food assistance WASH Healthcare Shelter/NFl Livelihood
support

Asked to Kls from all assessed settlements
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Suggestions and complaints regarding humanitarian assistance

Proportion of assessed settlements reporting that most people in the
settlement do not know how to submit complaints and/or provide
feedback to humanitarian service providers about assistance

\ b
N e oo%
BAHR EL! X
an Insufficient data
Not assessed

Asked to Kls from
assessed seftlements
reporting having
received assistance in
the 3 months prior to
data collection

Proportion of assessed settlements reporting that most people in the
settlement know how to submit complaints and/or provide feedback to
humanitarian service providers ahout assistance

Yes
No 36%
Don't know

Asked to Kls from assessed settlements reporting having received assistance in the
3 months prior to data collection
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Proportion of assessed settlements reporting that someone in the
settlement had made a complaint or suggestion to a humanitarian
service provider
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Asked to Kls from
assessed seftlements
reporting having
received assistance in
the 3 months prior to
data collection

Proportion of assessed settlements reporting that someone in the
settlement had made a complaint or suggestion to a humanitarian
service provider

Yes 42%
No 53%
Don't know

Asked to Kls from assessed settlements reporting having received assistance in the
3 months prior to data collection

January
2021

Proportion of assessed settlements reporting that less than half
or none of those who made a complaint received a response from
humanitarian service providers
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Proportion of assessed settlements reporting that half of more
of those who made a complaint received a response from
humanitarian service providers

Yes
No 56%
Don't know

Asked to KIs from assessed settlements reporting that someone in their setflement had made a
complaint or suggestion to a humanitarian service provider
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Protection issues’ and humanitarian assistance

Proportion of assessed settlements reporting an incident
where delivery of humanitarian assistance had caused
violence or tensions in the community in the 3 months
prior to data collection

. Yes 1%

No
Don't know

Asked to Kis from assessed settlements reporting having received assistance in the
3 months prior to data collection

Proportion of assessed settlements reporting that

women experienced protection issues when accessing
assistance in the 3 months prior to data collection

. Yes 8%

No
Don't know

Asked to Kls from assessed settlements reporting having received assistance in the
3 months prior to data collection

Most commonly reported protection issues faced by women

Family separation 46% N
Intimidation by authorities 34%
Robbery or looting 4% |

Sexual exploitation 4% |
Harassment 2% |

Asked to Kis who reported that women had encountered protection issues when
accessing assistance in the 3 months prior to data collection

Effect of the presence/programming of humanitarian and
development organisations on relationships between
communities in the 3 months prior to data collection

Very positive 33% [
Slightly positive 46% 1
No effect 17% W
Slightly negative 4% |

Very negative 0%

Asked to Kis from assessed settlements reporting having received assistance in the
3 months prior to data collection

Proportion of assessed settlements reporting that

men experienced protection issues when accessing
assistance in the 3 months prior to data collection

. Yes

No
Don't know

10%

Asked to Kls from assessed settlements reporting having received assistance in the
3 months prior to data collection

Most commonly reported protection issues faced by men

Killing or injury 55% |
Intimidation by authorities 20% N
Family separation 15% M
Robbery or looting 4% 1
Intimidation by aid workers 4% |

Asked to Kls who reported that men had encountered protection issues when
accessing assistance in the 3 months prior to data collection

1. The assessment tool defines protection issues as “violence, insecurity, discrimination and/or abuse.”
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Voice, respect, and information

Proportion of assessed settlements reporting that most people felt
like their opinions were not considered by humanitarian service
providers

Proportion of assessed settlements reporting
that most people felt like their opinions were
considered by humanitarian service providers

Yes
No 29%
Don't know

Asked to Kls from assessed settlements reporting having received
assistance in the 3 months prior to data collection

Proportion of assessed settlements reporting
that most people feel respected by aid workers
on a daily basis
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Asked to Kls from assessed settlements reporting having received
assistance in the 3 months prior to data collection

. . About REACH Initiative
Proportion of assessed settlements reporting

that most people feel they receive enough

information about humanitarian assistance REACH facilitates the development of information tools and

products that enhance the capacity of aid actors to make evidence-

based decisions in emergency, recovery and development

Yes contexts. The methodologies used by REACH include primary

data collection and in-depth analysis, and All REACH activities

No 25% are conducted through inter-agency aid coordination mechanisms.

, REACH is a joint initiative of IMPACT Initiatives, ACTED and the

Don't know United Nations Institute for Training and Research - Operational
Satellite Applications Programme (UNITAR-UNOSAT).

Asked to Kls from assessed settlements reporting having received

assistance in the 3 months prior to data collection Visit www.reach-initiative.org and follow us @REACH_info.
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