South Sudan - Accountability to Affected Populations

Assessment of Hard-to-Reach Areas in South Sudan

Overview

The continuation of conflict since December
2013 has created a complex humanitarian crisis
in South Sudan, restricting humanitarian access
and hindering the flow of information required by
aid partners to deliver humanitarian assistance to
populations in need. To address information gaps
facing the humanitarian response, REACH employs
its Area of Knowledge (AoK) methodology to collect
relevant information in hard-to-reach areas to inform
humanitarian planning and interventions outside
formal settlement sites.

Using the AoK methodology, REACH remotely
monitors needs and access to services across
South Sudan. AoK data is collected monthly through
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multi-sector interviews with Key Informants (KIs).
Kls are people who are newly arrived internally
displaced persons (IDPs) that have left a hard-to-
reach settlement in the past month; people who have
had contact with someone living in a hard-to-reach
settlement or having been there themselves in the
last month (e.g. traders, migrants, family members);
or people who were still present in their settlement
and could be interviewed by phone.

Selected Kls are purposively sampled and have
knowledge from the last month about a specific
settlement in South Sudan, with data collected at the
settlement level. In these cases, data is aggregated
at the settlement level according to a weighting
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mechanism, which can be found in the AoK Terms
of Reference (ToRs). For quarterly products such as
this one, data from the end-month of the quarter is
used. All percentages presented in this factsheet,
unless otherwise specified, represent the proportion
of settlements assessed with that specific response.
The findings are indicative of the broad community
perceptions in assessed settlements in June 2020
and are not statistically generalizable.

Accountability to Affected Populations (AAP)

In order to capture the perceptions of humanitarian
assistance held by affected populations in South
Sudan, REACH incorporated indicators associated

with AAP into the AoK survey. The indicators gather
community perceptions related to awareness,
relevance and fairness of humanitarian interventions,
as well as respect of affected populations.

Assessment Coverage
2,561 Kis interviewed

1,986 Settlements assessed
1,350 Settlements reporting having received assistance
73 Counties assessed

73 Counties with 5% or more coverage

Populations in need of humanitarian assistance
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https://www.impact-repository.org/document/reach/e1518710/reach_ssd_terms_of_references_assessment_of_hard_to_reach_areas_february_2018.docx
https://www.impact-repository.org/document/reach/e1518710/reach_ssd_terms_of_references_assessment_of_hard_to_reach_areas_february_2018.docx
http://www.reachresourcecentre.info/system/files/resource-documents/reach_ssd_terms_of_reference_accountability_to_affected_populations_january_2019.pdf
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Receipt of humanitarian assistance & perception of relevant targeting

A Proportion of assessed settlements reporting that any form
of humanitarian assistance had been received in their
settlement in the 6 months prior to data collection’
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Receipt and relevance of humanitarian assistance

Proportion of assessed settlements reporting
having recieved humanitarian assistance in the 6
months prior to data collection®

Type of aid needed in assessed settlements
reporting having received assistance in the 6
months prior to data collection

Yes Food assistance 34% Il
WASH 14% N

No  30%  shetternri 13% N
Health 12% N
Livelihood assistance 6% |

' Given limitations in analyzing data using sub-county administrative boundaries in South Sudan, the country was divided into 500km? hexagon grids for analytical and display
purposes. The distance between the opposite sides of each hexagon represents 15km, approximating one day’s walking distance as well as the size of a basic service unit.
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A Proportion of assessed settlements reporting
that most people perceive that assistance is
NOT going to the people who need it most?
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Among assessed settlements reporting having
received assistance in the six months prior to data
collection, reported that the received aid
was of the most needed type

Proportion of assessed settlements in top 5
counties reporting that the assistance received
was NOT of the type most needed

Juba 100% | —
Ayod 89% I
Yambio 84% I
Ezo 83% I
Baliet 80% N

2 This indicator concerns the general perception of people in settlements regardless of whether they have or have not received aid in the six months prior to data collection.
*Percentages are rounded to the nearest whole number. Consequently, some figures in the factsheet may add to slightly more or less than 100 percent
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Complaints about humanitarian assistance and response to complaints

A Proportion of assessed settlements reporting that someone
in their settlement had made a complaint or suggestion to
a humanitarian service provider
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Complaint responses and preferred feedback modalities

Proportion of assessed settlements reporting that
half or more of those who made a complaint or
suggestion received a response

Yes

No 54%

Most commonly reported preferred communication
channels to provide feedback and/or complaints to
humanitarian service providers

Through their chief 53% Im
Through a community member 20% MW

At home w/ humanitarian worker 12% 10

At humanitarian office w/ humanitarian % |
worker 4%

NC* 7% |1

4 When an even number of Kls reporting on the same settlement report differing answers for the same indicator, the responses are deleted to maintain data quality and reported as non-consensus

(NC).
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A Proportion of assessed settlements reporting

that less than half or none of those who made a
complaint received a response from humanitarian

service providers
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Satisfaction with complaint response

Of the of assessed settlements reporting that
half or more than half of those who complained
received a response to their complaints,
settlements reported being satisfied with it.

In FASHODA, RENK, MELUT, TONJ NORTH, CUEIBET,
NZARA, and YAMBIO counties,

assessed settlements that had received a response
to their complaints reported being satisifed.

South Sudan Displacement Crisis

June 2020
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0f the of assessed settlements reporting that half
or more than half of those who complained received a
response to their complaints, 53% settlements reported
NOT being satisfied with it.

In MAGWI, ABIEMNHOM, KOCH, PARIANG, MABAN,
GOGRIAL EAST, UROR, CANAL-PIGI, AWERIAL, YIROL
WEST, YIROL EAST, NAGERO, JUBA, MOROBO, AWEIL
CENTRE, and AWEIL NORTH counties, ALL (100%)
assessed settlements that had received a response to
their complaints reported NOT being satisifed.
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Humanitarian Assistance and Protection

A Proportion of assessed settlements that had reportedly
received assistance reporting that WOMEN encounter
protection issues when accessing assistance®
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Humanitarian Assistance and Protection
Counties where >25% of assessed settlements Most commonly reported protection issues among Counties where >25% of assessed settlements Most commonly reported protection issues among
reported that WOMEN faced protection issues assessed settlements reporting that WOMEN face reported that MEN faced protection issues when  assessed settlements reporting that MEN face
when accessing assistance in the past 6 months  protection issues when accessing assistance accessing assistance in the past 6 months protection issues when accessing assistance
Ulang 93% Intimidation by authorities 38% N Ulang 93% Killing or injury 549, I
Duk 92% Family seperation 15% W Duk 92% Intimidation by authorities 299% N
Luakpiny Nasir 92% Sexual violence 13% N Luakpiny Nasir 92% Intimidation by humanitarians 4% |
Nagero 60% Robbery or looting 9% 1 Nagero 60% Robbery or looting 4% |
Bor South 38% Killing or injury 8% I Twic East 58% Family separation 3% |
Ezo 33% In June, most counties in Northern Bahr el Ghazal reported Bor South 42% In June, 50% of assessed settlements in Duk county reported that
Twic East 329, intimidation by authorities for women accessing aid, and 50% of men were either Killed or injured while accessing assistance; men
0 assessed settlements in Duk reported that women experienced were also reported as being killed or injured accessing aid in Twic
Aweil East 30% sexual violence while accessing assistance. East (24%), Fangak (22%), and Bor South (15%).

5The assessment tool defines protection concerns as ‘violence, insecurity, discrimination and/or abuse.’
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