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Overview

The continuation of conflict since December 2013
has created a complex humanitarian crisis in
the country, restricting humanitarian access and
hindering the flow of information required by aid
partners to deliver humanitarian assistance to
populations in need. To address information gaps
facing the humanitarian response in South Sudan,
REACH employs its Area of Knowledge (AoK)
methodology to collect relevant information in hard-
to-reach areas to inform humanitarian planning and
interventions outside formal settlement sites.

Using the AoK methodology, REACH remotely
monitors needs and access to services in the Greater
Upper Nile, Greater Equatoria and Greater Bahr

Assessment coverage

Proportion of settlements assessed
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el Ghazal regions. AoK data is collected monthly
through multi-sector interviews with Key Informants
(Kls). Kls are people who have been in contact with
someone living in a hard-to-reach settlement and/
or have visited one in the past month (e.g. traders,
migrants, family members) or people who were still
present in their settlement and could be interviewed
by phone.

Selected Kls are purposively sampled and have
knowledge from the last month about a specific
settlement in South Sudan, with data collected
at the settlement level. In these cases, data is
aggregated at the settlement level according to
the AoK weighting mechanism. All percentages
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presented in this factsheet, unless otherwise
specified, represent the proportion of settlements
assessed with that specific response. The findings
are indicative of the broad community perceptions
in assessed settlements in November 2019, and are
not statistically generalisable.

Accountability to Affected Populations (AAP)

In order to capture the perceptions of humanitarian
assistance held by affected populations in South
Sudan, REACH incorporated indicators associated
with AAP into the AoK survey during the month
of November. The indicators gather community
perceptions related to awareness, relevance and

Relevance of humanitarian assistance

Proportion of assessed settlements reporting
having received assistance in the last six
months reporting that the assistance currently
available to them is the type they need most'

fairness of humanitarian interventions, as well as
respect of affected populations.

Assessment Coverage

2,211 Key informants interviewed

2,155 Settlements assessed

1,311 Settlements reporting having received assistance
71 Counties assessed

69 Counties with 5% or more coverage
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D Insufficient data

Each hexagon represents
an area of 500km?

'Given limitations in analysing data using sub-county administrative boundaries in South Sudan, the country was divided into 500km? hexagon grids for analytical and display
purposes. The distance between the opposite sides of each hexagon represents 15km, approximating one day's walking distance as well as the size of a basic service unit.
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https://www.impact-repository.org/document/reach/e1518710/reach_ssd_terms_of_references_assessment_of_hard_to_reach_areas_february_2018.docx
http://www.reachresourcecentre.info/system/files/resource-documents/reach_ssd_terms_of_reference_accountability_to_affected_populations_january_2019.pdf
https://www.reachresourcecentre.info/country/south-sudan/cycle/721/#cycle-721
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Receipt of humanitarian assistance & Overall satisfaction
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Receipt of humanitarian assistance

Proportion of assessed settlements reporting
have received humanitarian assistance in the six
months prior to data collection?

Yes
No 38% No

N/A’ N/A’

Proportion of assessed settlements reporting that
the the assistance received in the six months prior
to data collection was relevant to their needs

Yes

36%

2Percentages are rounded to the nearest whole number. Consequently, some figures in the factsheet may add to slightly more or less than 100 percent.
%A small percentage of responses that do not cohere are deleted during data cleaning in order to maintain the integrity of the data. They are reported as N/A.
* These answers represent answers from the subset of the 65% of assessed settlements that reported dissatsifaction with assistance received in the last six months.
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Proportion of assessed settlements reporting
dissatisfaction with the humanitarian assistance
received in the six months prior to data collection
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Overall satisfaction with humanitarian assistance

Proportion of assessed settlements reporting
satisfaction with assistance received in the six
months prior to data collection

Top five reasons for dissatisfaction with assistance
received in the six months prior to data collection*

Yes Insufficient 44% N
. Non consensus® 18% M
No  65% Poor targeting 13%, W
3 Too short? 10% M
N/A
Not most needed 7% 1

The majority of survey questions only allow a Kl to select a single response. For most of these questions data presented at the settlement level is the most prevelant (modal) response
from each settlement. In the event there is not a clear majority, for example if 3 Kls report “yes” and 1 reports “no”, then the settlement is assigned as “yes’. However, if 2 Kls report

“yes” and 2 Kls report “no”, the settlement response is coded as a Non Consensus
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®Defined in the assessment tool as “the assistance only comes for a short period and then stops.”
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In-kind versus cash-based interventions
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preference for in-kind assistance’ [ 0%
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In-Kind’

Assistance Modality Preference

Proportion of assessed settlements reporting
preference for in-kind, cash or voucher forms of
humanitarian assistance

Main reasons people prefer in-kind assistance®

In-kind Higher quality 339% Il
Market prices too high 26% I
0,
‘ CaSh 1 A) ltems not available in market 1% B
. Voucher Receiving in-kind takes less time 1% B
N/A3 6% Non consensus 10% B

"With the exception of the ‘Top five preferred methods of receiving information about assistance’ and the cash vs. in-kind assistance figures, both of which indicate responses of the
entire sample, the maps and pie charts on this page reflect responses only of those settlements that reported receiving assistance in the six months prior to data collection.
8Although not reflected in the ToR, an additional three questions were incorporated in the latest round of data collection to permit a more nuanced look at modality preferences among

Schweizerische Eidgenossenschaft
Confedération suisse
Confederazione Svizzera
Confederaziun svizia

Swiss Agency for Development

Proportion of assessed settlements reporting
preference for cash assistance
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Cash

Main reasons people prefer cash assistance

Freedom to choose 549, I
Ability to save money 16% M
for times of need
0
Easier to carry around 9% Nl
Higher quality 7% 1
Desire to support local 5% 1
vendors
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Vouchers

Main reasons people prefer voucher assistance

Desire to support local vendors 33% Il
Receiving vouchers takes less 18% MR
time

0
Freedom to choose 17% m
Higher quality 1% W
Easier to carry around 9% N

9For each of the following questions on reasons certain modality preferences are prefered (1) Main reasons people prefer in-kind (2) Main reasons people prefer cash assistance
(3) Main reasons people prefer voucher assistance, data is drawn from the subset of people who indicated their modality prefernece in the first question on the bottom of this page:
“Proportion of assessed settlements reporting preference for in-kind, cash or voucher forms of humanitarian assistance.
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Awareness of complaint mechanisms & protection issues

Proportion of assessed settlements reporting that
most people are aware of how to make complaints
about assistance'®
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Awareness of complaint mechanisms

Proportion of assessed settlements reporting that  Top 5 states with the highest proporition of
most people are aware of how to make complaints assessed settlements receiving assistance
about assistance reporting awareness of complaint/AAP mechanisms

Yes Jonglei 95% I
Central Equatoria 3%
No 38% Eastern Equatoria 67%
. Warrap 61%
N/A Western Equatoria 53% I

oWith the exception of the ‘Preferred mechanisms for sharing feedback’ figure, which indicates responses of the entire sample, the maps and pie charts on this page reflect responses only
of those settlements that reported receiving assistance in the six months prior to data collection.
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Proportion of assessed settlements reporting that
acccessing assistance in the six months prior to
data collection has exposed people to protection
issues'!
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Protection issues

Proportion of assessed settlements reporting that
accessing assistance in the past six months has
exposed people to protection concerns

16%
82%
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Top five reported protection issues encountered
while accessing assistance during the six months
prior to data collection'?

Intimidation by authorities 49% m
Robbery and looting 21% B
Non consensus 15% W
Family seperation 11% 0
Other 2% |

""The assessment tool defines protection concerns as ‘violence, insecurity, discrimination and/or abuse.’
"2These answers represent answers from the subset of 16% of assessed settlements reporting accessing assistance in the last six months exposed them to protection concerns.

For more information on this factsheet please contact:
REACH
south.sudan@reach-initiative.org
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